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POCCUUCKASI ®EOEPALIMA
®EAEPAINbHbIA 3AKOH

O NOPAOKE PACCMOTPEHMA OBPALLEEHUIA
rPAXXOAH POCCUNCKOU ®EOEPALIUA

MpuHaT
"ocypapctBeHHon [ymon
21 anpenga 2006 roga

OpobpeH
CoseTom Pefepaumm
26 anpeng 2006 roga

Cnncok N3MeHSILWNX JOKYMEHTOB
(8 pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-93,
o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-®3,
o1 24.11.2014 N 357-93, o1 03.11.2015 N 305-03,
C U3M., BHeCeHHbIMU NocTaHoBneHnem KoHcTutyumoHHoro Cyga PO
ot 18.07.2012 N 19-I)

Crtatbs 1. Chepa npumeHeHus HacTosiwero PenepanbLHOro 3akoHa

1. Hactosiwum ®PegeparnbHbiM 3aKOHOM PErynumpyloTca MNpPaBOOTHOLLEHUS!, CBSi3aHHble C peanunsauuen
rpaxxgaHnHoMm Poccuiickon ®Pepepaummn (ganee Takke - rpaxgaHuH) 3akpennieHHoro 3a HuM KoHcTuTyuuen
Poccuiickon Pegepaumm npaea Ha obpalleHne B rocyqapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO caMOyrnpaBfeHus,
a Takke ycTaHaBNMBaeTCs NOPSAOK PAaCCMOTPEHMst 0OpaLLeHnii rpaxkaaH rocyaapCcTBEHHLIMM OpraHamu, opraHaMmm
MECTHOro caMoyrnpaBlieHUst N AOMKHOCTHBIMW NLLaMM.

2. YcTaHoBreHHbIM HacToAwmuMm ®dedeparnbHbiM 3aKOHOM MOPSAOK PacCMOTPeHMs oGpalleHuin rpakaaH
pacnpocTpaHseTcs Ha BcCe obpalleHuss rpaxdaH, 3a WCKIYeHWeM obpalleHunii, KoTopble nognexar
PacCMOTPEHUI0 B MopsAKe, YCTAHOBMNEHHOM dedepanbHbIMU  KOHCTUTYLMOHHBIMK  3aKOHAMU U UHBIMK
dhenepanbHbIMU 3aKOHAMM.

3. YcraHoBneHHbIN HactoAwmMm ®PegepanbHbiM 3aKOHOM MOPSAAOK PacCMOTpeHus obpalleHuin rpaxaaH
pacnpoCcTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C paCCMOTPEHNEM OBpaLLeHUI MHOCTPaHHbIX rpaxaaH v nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM Crny4aeB, YCTAHOBMEHHbIX MeXAyHapodHblM [OroBopoM Poccuickon
degepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm depeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHui rpakaaH
rocyfapCTBEHHbIMW  OpraHamy, opraHamMuM  MECTHOrO  CaMoyrpaBreHus W OOMMKHOCTHbIMKM  nvuamu
pacrnpocTpaHAeTCss Ha NPAaBOOTHOLLEHWS, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMWU opraHamu, OOIMKHOCTHLIMU
nMuamy obpalleHun obbedVHEeHUN rpaxgaH, B TOM YMCne IpUMaONYECKMX Nuu, a TakKe Ha MPaBOOTHOLLEHWS,
CBSi3aHHble C pacCMOTPeHueM obpalleHun rpaxgaH, o6beAuHeHW rpaxaaH, B TOM YWCMe HpUANYECKMX uu,
OCYLLECTBAAOWMMY NYBNUYHO 3HaYMMble YHKUMU FOCYAAPCTBEHHBIMU WM MYHULUMANbHLIMA yYpeXaeHUsaMN,
WHBIMW OpPraHn3auusaMmn U X JOMMKHOCTHBIMU NLaMM.

(vacTb 4 BBegeHa PegepanbHbiv 3akoHoM oT 07.05.2013 N 80-93)

CrtaTbs 2. [paBo rpaxaaH Ha o6palyeHue

1. paxgaHe MMeloT NpaBo obpallaTtbCs NMUYHO, a TakkKe HanpaBnsaATb MHAMBUAYASbHbIE U KONJEKTUBHbIE
obpalleHus, Bknovas obpaleHns obbeanHEHUN rpaXaaH, B TOM YuUCIe PUOMYECKNX UL, B rocyaapCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CaMOYMpPaBeHNsa U UX SOIMKHOCTHBIM NuLaM, B roOCyA4apCTBEHHbIE U MyHMLMNAIbHbIE
YUPEXOEHUSA N MHblE OpraHu3aunn, Ha KOTOpble BO3MOXEHO OCYLLECTBIIEHNE MYONNYHO 3HAYMMBIX (DYHKLUA, U KX
JOMKHOCTHbLIM nnLam.

(vyacTtb 1 B pea. PenepanbHoro 3akoHa ot 07.05.2013 N 80-93)
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2. 'paxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u fobpoBonbHO. OcyllecTBneHne rpaxgaHamu
npaBa Ha obpalleHne He JOMKHO HapyLlaTk npasa 1 cBoboabl APYruX fuL,.

3. PaccmoTpeHmne obpalleHnii rpaxxaaH ocyLlecTBnsieTcs becnnaTHo.

CtaTbs 3. lpaBOBOE perynMpoBaHue NPaBOOTHOLLEHWUIA, CBA3AHHbLIX C PACCMOTPEHMEM O6palLeHuii rpaxaaH

1. MNMpaBooTHOLLEHNS, CBA3aHHbIE C PACcCMOTPEHMEM oObpalleHui rpaxaaH, perynupytotca KoHcTuTyumen
Poccuiickon  ®depepaumn, mexgyHapogHbiMu  goroBopamu  Poccuinckon  depepauun,  denepanbHbiMU
KOHCTUTYLIMOHHBIMMW 3aKOHaMu, HacToawmm PeaepansHbIM 3aKOHOM U MHbIMU dbefieparnibHbIMY 3aKOHaMM.

2. 3aKkoHbl 1 NHble HOpMaTMBHbIE NPaBOBbIE akTbl CyobekToB Poccuickon ®egepaumm MoryT yctaHaBnueaTb
MONOXEHWs, HanpaBfieHHble Ha 3aluMTy npaBa rpaxaaH Ha obpalleHue, B TOM YuiCMe yCTaHaBnvBaTb rapaHTuu
npaBsa rpaxgaH Ha obpalleHune, JONOMHSAIOLWME rapaHTWK, YCTaHOBIEHHbIe HacTosWwmMM PeaepanbHbIM 3aKOHOM.

Ctatbfl 4. OCHOBHbIE TePMUHbI, UCNOJIb3yeMble B HacTosLlemM PenepanbLHOM 3aKOHe
,D,J'Iﬂ Lenen HacTosLero dJe/J,epaanoro 3aKOHa MCNoJ1b3yKTCA crneayume OCHOBHbIE TEPMUHDI!

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBrieHHble B rocyaapCTBEHHbIA OpraH, oprad
MECTHOro camoyrnpaBfieHust UM OOSHKHOCTHOMY NULy B NUCbMEHHOW dopme unM B ¢opme 3MeKTPOHHOro
OOKYMeHTa npeanoxeHue, 3asiBrieHne unm xxanoba, a Takke ycTHoe obpallueHue rpakgaHuHa B rocynapCcTBEHHbIN
opraH, opraH MEecTHOro camoynpaBrneHus:;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

2) NpeanoXeHWe - pekoMeHaauua rpaxxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHBLIX
I'IpaBOBbIX aKToB, OeATelnbHOCTU FOCy,EI,apCTBeHHbIX OpFaHOB n OpFaHOB MEeCTHOrIo camoynpasneHm, paBBVITVIIO
O6I.Ll,eCTBeHHbIX OTHOLIJeHI/II7I, yJ'Iy‘-ILIJeHI/IIO COLI,I/IaJ'IbHO-SKOHOMI/ILIeCKOIZ N UHbIX cq)ep aedaATenbHOCTU rocy,u,apCTBa n
obuecTBa;

3) 3asBneHune - npocbba rpakgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX npaB n csoboj
WM KOHCTUTYLMOHHBIX NpaB U cBo6oa Apyrx nul, 6o cooblleHne 0 HapyLEHUN 3aKOHOB U MHbIX HOPMAaTUBHbIX
NnpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OPraHoB MECTHOTO CaMOYMNpaBreHust U
[AOJMKHOCTHBIX 1L, MO0 KpUTKKa OEATENBHOCTU YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHWM MMM 3alUMTe €ro HapyLleHHbIX npas, cBOBGOA Mnu
3aKOHHbIX MHTEpeCcoB NMMBO nNpas, cBOOOA UMM 3aKOHHbIX MHTEPECOB APYrvX NULL;

5) OOJDKHOCTHOE nunuo - §nunuo, MNMOCTOAHHO, BpeMeHHO win  no  cneuuaribHOMy  MOJIHOMOYUIO
ocyulecTBridouiee (byHKU,I/IVI npeacraBuTena Blactun nnbo BbINOMHsAOLEE OopraHun3aumnoHHO-pacnopaanTenbHbIe,
aﬂMI/IHI/ICTpaTI/IBHO-XO3F|I7ICTBeHHbIe (*)yHKLI,VII/I B rocygapCTtBeHHOM opraHe unm opraHe MecTtHOoro camoynpaBiieHUA.

CtaTba 5. MpaBa rpaxgaHvMHa Npy paccMoTpeHun obpalueHuns

I'IpM paccMoTpeHNN O6paLLI,eHVIﬂ rocyoapCtBeHHbIM OpraHom, oOpraHomMm MeCTHOro camoynpaBiieHusa unn
OOJDKHOCTHBIM JTMLIOM FrpaXxXaaHH MMeeT Nnpaso:

1) npegcTtaBnAaTb AOMNOMHMTENbHbIE AOKYMEHTbI M MaTtepumansl nubo obpawaTtbcs ¢ npocbbon 06 umx
nctpeboBaHnM, B TOM YMCHe B ANEKTPOHHOMN hopme;
(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBCA C JOKYMEHTamu U MaTepuanamu, KacalLMMUCa pacCMOTpeHus obpalleHus, ecrnm 3To He
3aTparuBaeT npasa, CBOOOAbI N 3aKOHHbIE MHTEPEChl APYrMX MWL 1 eCnin B YKa3aHHbIX JOKYMeHTax U matepuanax
He cofepxaTcs CBe[eHUs, COCTaBnsAlone rocyAapCTBEHHYIO UMK MHYI0O OXpaHsaeMylo defeparnbHbiM 3aKOHOM
TanHy;

3) nony4aTb NMUCbMEHHbLIA OTBET MO CYLLECTBY MOCTaBMEHHbIX B 0OpalleHuM BOMPOCOB, 33 UCKIIOYEHNEM
crnyyaeB, YykasaHHblXx B cTatbe 11 HacTosiwero depepanbHOro 3akoHa, yBeOoOMIIeHWe O rfepeagpecauum
MUCbMEHHOro 06pallleHUNst B rocy4apCTBEHHbIA OpraH, opraH MecTHOro caMoynpaBneHust UMK JOSMKHOCTHOMY Nvuy,
B KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBfeHHbIX B 06paLleHMn BONpOCOoB;

4) obpawatbCs € xanobor Ha NPMHATOE No obpaLLeHnIo peLleHre Unn Ha gencTene (6esgencTeme) B CBA3MN
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C pacCMOTpeHMEeM OOpaleHns B agMUHUCTpPATMBHOM W (Mnv) cynebHoOM nopsigke B COOTBETCTBUM C
3aKkoHogartenscTBoM Poccuickon degepaumy;

5) obpaluaTbCs ¢ 3asiBNIeHNEM O NMpeKpaLLeHUN PacCMOTPEHNSA 0bpaLLeHus.

CrtaTbs 6. FapaHTumn 6e3onacHocTn rpaxxgaHmHa B CBA3U C ero oGpau.leHueM

1. 3anpelaeTcs npecriegoBaHue rpaxaaHuHa B CBSI3U ¢ ero oGpalleHMeM B rocyAapCTBEHHbIN opraH, opraH
MECTHOrO CamMoynpaBMeHnss UNM K AOHKHOCTHOMY NULY C KPUTMKOM OeATENbHOCTM YKasaHHbIX OpraHoB Wiu
OOIMKHOCTHOIO nnua nNnbo B LensiX BOCCTAHOBMEHUS UMM 3alLMTbl CBOMX MpaB, cBOOOA M 3aKOHHbLIX MHTEPEcoB
nm6o npae, cBo60A U 3aKOHHbLIX MHTEPECOB APYrUX NiL.

2. MNpwn paccMoTpeHun obpalleHnss He JoNyckaeTcs pasrfaleHne CBeAeHuid, coaepXkalumxcs B obpalleHnm,
a Takke CBeOEeHWI, KacaloLLMXCsl YaCTHOM XXU3HW rpaxaaHuHa, 6e3 ero cornacus. He siBnsietca pasrnalleHnem
CBeAeHun, coaepxawmuxcs B obpalleHnn, HanpaBrieHne MUCbMEHHOro O6palleHus B rocyaapCTBEHHbIA OpraH,
opraH MeCTHOro CaMOYMNpaBreHUs WM [OO/MKHOCTHOMY §vuy, B KOMMETEHUMIO KOTOPbIX BXOAWUT pelleHue
MoCTaBMEHHbIX B 06pallieHn BONpOoCoB.

CTtaTbsl 7. Tpe6oBaHUA K NTUCbMEHHOMY OGpalleHUI0

1. MpaxxgaHuH B cCBOEM NUCbMEHHOM 06palLleHnn B 06s13aTeNbHOM NOPsiAKe YKa3biBaeT MO0 HaMMeHOBaHue
rocygapCTBEHHOr0 opraHa Wnu opraHa MEeCTHOro CaMOyMnpaBfeHWsl, B KOTOpble HanpaenseT MUCbMEHHOE
obpalleHne, nmMbo amunuio, KMMsi, OTYECTBO COOTBETCTBYIOLLErO [OOIDKHOCTHOIMO nuua, nmMbo [OSMKHOCTb
COOTBETCTBYIOLLIETO NnLa, a Takke cBou haMunmio, UMsi, OTYECTBO (NocreaHee - Npu HanuymMm), NOYTOBbLIN agpec,
Nno KOTOPOMY [OIMKHbl OblTb HanpaBreHbl OTBET, YBEAOMIEHWE O nepeagpecauun obpalleHus, nanaraeTt CyTb
NpPeAanoXeHusl, 3asiBIEHNs1 UIK XKanoobl, CTAaBUT JIMYHYIO NOAMNUCHL U AaTy.

2. B cnyyae HeoGxoAuMMOCTU B MOATBEPXKAEHWE CBOMX OOBOAOB rpaXXgaHWH npunaraeT K MUCbMEHHOMY
ob6palLeHnNto 4OKYMEHTbI U MaTepuarbl NMbo nx Konuu.

3. ObpaweHne, nocTynuBliEEe B TOCYAapCTBEHHbIA OpraH, OpraH MEeCTHOro CaMOYNpaBfeHUs Wnu
OOIDKHOCTHOMY nvuy B DOpMe 3FIEKTPOHHOIO AOKYMEHTa, NOAMEXUT PacCMOTPEHUO B Nopsiake, YyCTaHOBNEHHOM
HacToswmm ®PepepanbHbiM 3akoHOM. B obpalueHwn rpaxgaHuH B 00fA3aTenbHOM Mnopsigke yKkasbiBaeT CBOU
damunuio, nmsa, o0T4eCTBO (MocrnegHee - MpW HanuMuMu), aapec ANEKTPOHHOW MOYThbl, €Cnn OTBeT AO0JIKEH ObiTb
HanpaBneH B (popme 3NEeKTPOHHOrO AOKYMEHTa, W MOYTOBbIV aapec, ecnv OTBeT AOSKeH ObiTb HamnpaBneH B
nMMCbMeHHON dopme. [paxgaHuH BrpaBe MNPUOXWMTb K TakoMmy obpalueHuio Heobxoaumble [OOKYMEHTbl WU
mMaTtepuanbl B 3MeKTPOHHOW ¢opme nMBO HanpaBWUTb yKasaHHble AOKYMEHTbl M martepuanbl UM MX Konuu B
NMCbMeHHOW bopme.

(vacTb 3 B peq. ®egepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

CtaTbsa 8. HanpaBneHue u pernctpaumsi NMCbMeHHOro o6patleHus

1. MpaxaaHWH HanpasnsieT NMCbMEHHOE 0bOpalleHne HenocpeacTBEHHO B TOT rocydapCTBEHHbIV OpraH,
OpraH MeCTHOro CamoynpaBleHUst UMW TOMY OOIMKHOCTHOMY MLy, B KOMMNETEHLMIO KOTOPbIX BXOAWT peLUeHune
NoCcTaBMEHHbIX B 06palLlieHn BONpPOCOB.

2. MNMnucbMeHHoe obpallueHne noanexut obs3aTenbHOW perucTpauum B TeYeHue Tpex AHel ¢ MOMeHTa
MOCTYNNEHNs B rOCYyAapCTBEHHbIN opraH, opraH MECTHOIO CamMOynpaBneHUs U SOSMKHOCTHOMY NLLy.

3. NMnucbMeHHoe o6palleHne, cogepallee BONpOoChl, pelleHne KOTOpbIX HE BXOAWUT B KOMMETEHLMNI0 AaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MECTHOro CaMOYMpaBfieHWss UMM OOJDKHOCTHOrO nuua, HanpaensieTcst B
Te4YeHne cemMu AHEN CO OHSA perncrpaumm B COOTBETCTBYHOLUUA OpraH UM COOTBETCTBYHOLLEMY OOMKHOCTHOMY
nnLy, B KOMMETEHUUIO KOTOPbIX BXOAMWT pPELUEHMEe MOCTaBfIEHHbIX B OOpalleHMM BOMPOCOB, C YBEAOMIIEHMEM
rpaxgaHvHa, HanpaBuBLLEro obpalleHne, o nepeagpecaumm obpalleHus, 3a UCKIMIOYEHNEM Cryyasl, YkasaHHOro B
yactn 4 ctatbh 11 HacTosiwero degepanbHOro 3akoHa.

3.1. TucbMeHHoe obpalleHve, coaepxallee WHPOPMaUMIO O akTax BO3MOXHbIX HapyLleHW
3akoHogartenbcTtBa Poccuickon denepaumm B cdepe mMurpaumm, HanpaBnseTcs B TEYEHWEe MNSATM AHEW CO OHS
permctpaumm B TeppuTopuanbHbid opraH geaepanbHOro opraHa WCMOMHWUTENbHOW BNAcTW, OCYLLECTBSHOLWEro
npaBonpuMeHnTErNbHblE PYHKUNN, PYHKLMM MO KOHTPOIO, HaA30pY U OKa3aHWo roCy4apCTBEHHbIX YCNyr B cdepe
Murpauumn, M BbICLUEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®epepaumm (pykoBOOUTEMO BbICLLUETO
WCMONTHUTENBHOIO OpraHa rocygapCTBeHHOM BnacTu cybbekta Poccunckon Pepepauun) ¢ yBeLOMIIEHUEM
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rpaxgaHuHa, HanpaBuBLUErO oOOpalleHue, O nepeagpecauun ero obpalleHusi, 3a MWCKIOYEHUEM Chyyas,
yKa3aHHoro B 4actu 4 ctatbm 11 HacToswero ®egepanbHOro 3akoHa.
(vacTb 3.1 BBegeHa deaeparnbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4.B cny4ae, eclnu peweHne noctaBlfi€eHHbIX B MMCbMEHHOM OGpaLLI,eHVIVI BOMpPOCOB OTHOCUTCA K KOMNeTeHUnn
HECKOJTbKMX TroCcygapCTBEHHbIX OpraHoB, OpraHOB MECTHOro camoyrnpaBieHna WM AOOJKHOCTHbIX Inunld, Konua
06pau.|,eHV|;| B TEeYEeHMe CceMu OHen co OHS perncrTpaumm HanpabBrAaAeTCAa B COOTBETCTBYHOLWME rocyaapCTBEeHHbIe
opraHbl, opraHbl MECTHOIo camoyrnpaBii€HUA Ui cooTBEeTCTBYHOLWNM OOJDKHOCTHbLIM JTLaM.

5. MocynapCTBEHHBIN OpraH, opraH MECTHOTO CaMOoynpaBneHust UK AOJHKHOCTHOE fMLO MpU HanpasBneHum
NMCbMEHHOro obpalleHnst Ha pacCMOTPEHME B APYro roCcy4apCTBEHHbIN OpraH, opraH MECTHOro caMoynpaBreHns
WUNN MHOMY AOMKHOCTHOMY NULY MOXET B Crlydae HeoOXOAMMOCTU 3anpalunBaTb B YKasaHHbIX OpraHax umum y
OOIMKHOCTHOIO Nnnua AOKYMEHTLI U MaTepuarbl 0 pesynbTaTtax pacCMOTPEHUS MMCbMEHHOTO obpaLLeHus.

6. 3anpellaeTcs HanpaBnsaTb Xanoby Ha paccMOTpeHMe B rocydapCTBEHHbI OpraH, opraH MECTHOro
camoynpaBfieHns UNn QOIMKHOCTHOMY 1LYy, PeLLueHre unv genctene (6esnencTerne) KOTopbix 0GxKanyeTcs.

7. B cnyyae, ecnun B COOTBETCTBMW C 3anpeToM, MPedyCMOTPEHHbIM 4YacTbid 6 HacToswen craTby,
HEeBO3MOXHO HarnpaBreHue anobbl Ha pacCMOTpeHWe B T[OCY4apCTBEHHbIN OpraH, opraH MeCTHOro
caMOynpasneHnss WnuM JOSPKHOCTHOMY Nuuy, B KOMNETEHUMIO KOTOPbIX BXOAWUT peLleHVWEe MOCTaBMEHHbIX B
obpalleHnn BOMpocoB, Xanoba BO3BpallaeTCA rpaxaaHuWHy C pasbsiCHeHMeM ero npaea obxanosaTtb
COOTBETCTBYHOLUMNE pelleHne unm gencremne (6esgencTene) B yCTaHOBIEHHOM Nopsiake B CYA.

Cratbf 9. 06513aTeNIbHOCTL NPUHATUSA OOpaLLEHUA K PACCMOTPEHUI0

1. OG6pallieHne, noCTynuBLUEE B rOCYOAPCTBEHHbLIN OpraH, OpraH MECTHOro CamoyrnpaBneHus wunm
[OIMKHOCTHOMY NWLYY B COOTBETCTBUM C MX KOMMNETEHLMEN, NOANEXNT 0653aTENbHOMY PaCCMOTPEHWIO.

2. B cnyyae HeobxoaMMocTu paccMaTtpuBalolne obpalleHne rocydapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasneHus Unn 4OMKHOCTHOE NULIO MOXeT 06GecnednTb ero pacCMOTPEHUE C BbIE3I0OM Ha MECTO.

Cratbs 10. PaccMoTpeHue o6paiyeHus

1. Focyp,apCTBeHHbM opraH, opraH MECTHOro camoynpasJiieHUAa nnn OoJNKHOCTHOE JTNLO:

1) obecneunBaeT o6bLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCcMoTpeHue obpalleHus, B crnydae
HeobXoOMMOCTH - C y4acTUeM rpaxkaaHuHa, HanpasmBLLero obpalleHue;

2) 3anpawuvBaeT, B TOM 4YMCIie B 3MEKTPOHHON hOpMe, Heobxoaumble AN PacCMOTPeHUs obpalleHust
[OKYMEHTbI ¥ MaTepuanbl B OpYrux rocyapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOyMpaBfeHuUsl U y UHbIX
AOIMKHOCTHBIX NLL, 3@ UCKMIOYEHWEM Cy[0B, OPraHoB JO3HAHUS U OpraHoB NpeaBapuTENbHOrO CneacTBuS;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

3) npuMHAMaeT Mepbl, HanpaBJieHHble Ha BOCCTaAHOBJIIEHME unn 3alWuTy HapyLlleHHbIX Mpas, cBobog u
3aKOHHbIX MHTEPECOB rpaXgaHHa;

4) paeT MUCbMEHHbI OTBET MO CYLWeCTBY MOCTaBfieHHbIX B oOpalleHnM BOMPOCOB, 3a MCKIOYEHUEM
crnyyaes, yka3aHHbIX B cTatbe 11 HacToswero ®egepanbHOro 3akoHa;

5) yBegomnseT rpaxaaHnHa o HanpaeneHny ero obpalleHns Ha paccCMOTPEHWE B OPYroi rocyAapCTBEHHbIN
opraH, opraH MeCTHOro CamoynpaBeHUst UMM MHOMY AOMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMNETEHLIMEN.

2. l'ocyoapcTBeEHHBINM opraH, opraH MecTHOro camoyrnpasneHus Unn AOMKHOCTHOE NUUO MO HanpaBneHHOMY
B YCTaHOBJIEHHOM nMopsiake 3anpocy rocygapCTBEHHOrO oOpraHa, opraHa MeCTHOro camMoyrnpaBfeHus wunu
OOJPKHOCTHOrO Nmua, paccMaTtpuBaroLmx obpalleHme, ob6sa3aHbl B TedeHne 15 gHen npegocTaBnsiTb AOKYMEHThI U
MaTepuanbl, HeoGXxoanMble ANA PacCMOTPEHUs OOpalleHusl, 3a UCKITYEHWEM [OOKYMEHTOB M Marepuanos, B
KOTOpbIX coaepXaTcs CBeAeHWs, COCTaBfsloWMe roCcygapCTBEHHYIO WU UHYKO OXpaHaemyk deaeparbHbIM
3aKOHOM TalHy, U AN KOTOPbIX YCTAHOBMNEH OCOObLIV NOPSAOK NPeoCTaBneHus.

3. OTBeT Ha o6pau.|,eHv|e noanucbliBaeTCA pykoBoauTernieM rocyoapCTtBeHHOro opraHa mnu opraHa mMecTtHOro
camoynpasiieHuA, JOJPKHOCTHbIM JTULLOM nnéo YNOJTIHOMOYEHHbIM Ha TO JILOM.
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4. OtBeT Ha obpalleHure, NocTynuBLLEee B rOCYAapCTBEHHbIA OpraH, opraH MEeCTHOro caMoyrnpaBfieHns unm
OOJPKHOCTHOMY NULY B pOpME 3MEKTPOHHOrO AOKYMEHTa, HanpaBrnsieTcs B oOpMe 3NEKTPOHHOIO LOKYMEHTa no
afpecy 3neKTPOHHOM MNOYThbl, yKa3aHHOMY B oOpalleHun, unu B NUCbMEHHOM )opMe MO MOYTOBOMY agpecy,
yKkasaHHOMY B obpalleHuu.

(vyacTb 4 B peqn. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Ctatbs 11. MopsAaaok paccMOTpeHusi oTAeNbHbIX o6palieHun

1. B cnyyae, ecnu B NUCbMEHHOM oOOpalleHUM He yKasaHbl amMunusa rpaxgaHuHa, HanpaBUBLLErO
obpalleHne, 1M no4vToBLIN agpec, MO KOTOPOMY AOmKeH ObITb HampaBreH OTBET, OTBET Ha obpalleHue He
naetca. Ecnm B ykasaHHoOMm o6palleHun cogepaTcsl CBeOeHWs O MnoAroTaBfvMBaemMoM, COBEPLUAEMOM WU
COBEPLUEHHOM MNPOTMBOMNPABHOM AEesHUW, a TaKkKke O nuue, ero noaroTaBnNMBaloLleM, COBEPLUAIOLEM UK
coBepLuMBLUEM, OOpalleHne noanexuT HanpaBneHuto B TOCYOapCTBEHHbIM OpraH B COOTBETCTBMM C  €ro
KOMMeTeHumen.

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. O6palleHue, B KOTOpoM obxanyetcs cyaebHoe pelueHne, B TeYeHWe CeMun AHen CO OHA permcrpauuu
BO3BpalLaeTca rpaxaaHvHy, Hanpasusllemy obpaleHue, C pasbsCHEHMeM nopsiaka obxanoBaHus AaHHOro
cyaebHoro pelueHus.

(B pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. rOCy,EI,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpasfieHua unn AOOJMKHOCTHOE Lo Npu nonyvYeHuu
NMMCbMEHHOIo O6paLLl,eHVIFI, B KOTOPOM coaepxXaTtcd HeueH3ypHble nnbo OCKOp6I/ITeJ'IbeIe BblpaXXeHuA, Yyrpos3bl
XN3HWU, 300POBbIO N MMYLLECTBY AOJDKHOCTHOIO nnua, a TakKe 4iieHOB ero cemMmbW, BrpaBe OCTaBUTb 06pau.|,eHV|e
6e3 oTBETa NO CyLlecCcTBy NoCTaBJIEHHbIX B HEM BOMNPOCOB U coobWwmnTL rpaxgaHuHy, HanpasumBLuemy o6pau.|,eH|/|e, 0o
HeOonycTtnmMmocTu 3noyn0Tpe6neHM;| npaBoM.

4. B cnyyae, ecnv TeKCT NUCbMEHHOro obpalleHus He noggaeTcsl NPOYTEeHWMo, OTBET Ha obpalleHve He
0aeTca M OHO He MOANEXWT HanpaBfeHU Ha pPacCMOTpPeHVWe B rOCyAapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasfneHus Unu AOSMKHOCTHOMY NuULy B COOTBETCTBUM C UX KOMMETEHLUMEN, O YeM B TeYeHne cemMun OHEN co
OHSA pernctpaumn obpalleHns coobliaeTcs rpaxaaHuHy, HanpasuBluieMy obpalleHve, ecnv ero damunua u
MOYTOBbLIN agpec Noa4alTCs NPOYTEHNIO.

(B pea. PepgepanbHoro 3akoHa oT 29.06.2010 N 126-$3)

5. B cnyuyae, ecnu B NMCbMEHHOM o0OpalleHMU rpaxaaHuHa COOEpPXUTCS BOMPOC, Ha KOTOPbIA emy
HEOOHOKPATHO AaBanuvcb NMUCbMEHHbLIE OTBETLI MO CYLLECTBY B CBSI3M C paHee HanpaensieMbiMy obpalleHusMmun, 1
npyu 3ToM B OOpalleHUn He NPUBOAATCH HOBblE OOBOAbI UM OBCTOATENBLCTBA, PYKOBOAUTENb rOCYAApPCTBEHHOrO
opraHa unu opraHa MeCTHOro camoynpasfieHus, JOMMKHOCTHOE NMUo NGO yNonmHOMOYEHHOE Ha TO NULO BMpaBe
NPUHATL pelleHne o 6e30CHOBaTENbHOCTM O4YepeaHOoro obpalleHnst U NpekpaLleHn Nepenuckn ¢ rpaxgaHnHOM
no [aHHOMYy BOMPOCY NpW YCNOBMKM, YTO yKa3aHHoe oOpalleHne W paHee Hanpaensemble obpalleHus
HanpaBnsNUCb B OOMH U TOT € rOCyAapCTBEHHbIV OpraH, opraH MeCTHOrO CaMOYMNpaBIieHNUs Un OOHOMY U TOMY
Xe OOMmMKHOCTHOMY nuuy. O JaHHOM pellueHun yBeOOMMAEeTCS rpaxaaHuH, HanpasuBLLMiA obpalleHue.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

6. B cnyyae, ecnv oTBET MO CYyLECTBY MOCTaBMNEHHOro B obpalleHun Bonpoca He MOXeT ObiTb AaH 6e3
pasrnalleHusi CBeeHWI, COCTaBMSOWMUX TOCYAAPCTBEHHYID WIU WMHYI0 OXpaHsieMyr deaepanbHbiM 3aKoHOM
TaliHy, rpaXXgaHuHy, HanpasuBlieMYy obpalleHue, coobliaeTcss 0 HEBO3MOXHOCTM AaTb OTBET MO CYLIEeCcTBY
NOCTaBMEHHOIO B HEM BOMPOCA B CBSA3U C HEAOMYCTMMOCTbIO pa3rnalleHusi yKasaHHbIX CBEAEHUNA.

7. B cnyyae, ecnv npuymnHbl, MO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMEHHbLIX B 06paLleHn BONPOCOB HE MOr
ObITb OaH, B nocregyloweM Obiny  yCTpaHeHbl, rpaXgaHuH BrpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYHOLUUA TOCYLapCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMOYNpaBfeHUss WM COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

CtaTbs 12. CpoKu paccMOTPeHUs TMCbMEHHOro o6palleHus

1. MnucbmeHHoOe obGpalleHne, NOCTyNUBLLEE B rOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOro camoyrnpaBlieHns
UM OOSMKHOCTHOMY fMLYy B COOTBETCTBUM C MX KOMMETEeHUuen, paccmatpmBaetcs B TedeHue 30 gHen co gHS
perncTpaumm NMCbMEHHOro obpalleHus, 3a UCKIMIYEHNEM Cry4asi, yKa3aHHOro B YacTu 1.1 HacTosALLEeln cTaTbu.
(B pen. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TucbMeHHoe oOpalleHne, NOCTyNUBLUEE BbICLLEMY [OOJPKHOCTHOMY nuuy cybbekta Poccuiickon
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depepauymm (pykoBOOUTENHO BbICLLErO MCMONHUTENBHOIO OpraHa rocyaapCTBEHHON BnacTu cydbekTta Poccumnckom
depepaummn) n cogepxailee uHdpopmaumo o dakTax BO3MOXHbIX HapyLIEHUN 3akoHoaaTenbcTBa Poccuickon
depepaumn B cdepe murpauum, paccmatpuBaeTcs B TeuyeHne 20 OHENW CO OHS perucrpaumu NUCbMEHHOro
obpalleHus.

(vyacTtb 1.1 BBegeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B vcKmounTENbHBIX CRy4asx, a Takke B Cryyae HanpasreHus 3anpoca, npeaycMOTPEHHOro 4acTbio 2
ctatek 10 HacTosiwero dedepanbHOro 3akoHa, PyKOBOAWTENb rOCYOapCTBEHHOTO OpraHa WIn opraHa MeCTHOro
camoyrnpaBieHnsl, O/MKHOCTHOE L0 NGO YNONHOMOYEHHOE Ha TO NLO BrpaBe NpoaSiTb CPOK pacCMOTPEHMs
obpaweHuss He 6Gonee yem Ha 30 OHel, yBeOOMMB O MPOAJIEHUM CpPOKA €ro pPacCMOTPEHWS TpakaaHuHa,
HanpaBwvBLUero obpatieHue.

Crtatbs 13. JInuHbIN Nnpuem rpaxaaH

1. JInuHbIA npuem rpaxngaH B rocygapCTtBeHHbIX opraHax, opraHax MeCTHOro camoynpasJieHnAa npoBoOANTCA
nx pykosogutenaAaMm wun YNosiIHOMOY€HHbIMM Ha TO IUUaMW. MH(bOpMaLI,VIFI O MecCTe npuema, a TaKxke 00
YCTaHOBJ1€HHbIX ONA NpuemMa OHAX 1N Yacax AoBOOUTCA OO0 CBedeHUA rpakaaH.

2. MNpwn NnUYHOM Npreme rpaxaaHuH NpeabsBNseT LOKYMEHT, YAOCTOBEPSIOLLNIA €ro NMMYHOCTb.

3. CogepxxaHune yCTHOro obpalleHnss 3aHOCMTCA B KapTOYKy MMYHOrO npuema rpaxgaHvHa. B cniyyae, ecnin
M3MNOXEHHbIe B YCTHOM obpalleHnn dakTbl 1M 0bCTOSTENbCTBA SABMSATCA OY4EBUOHBIMU U He TpebyioT
[OMONHUTENbLHON NPOBEPKW, OTBET Ha ObpalleHue C cormacus rpaxaaHuHa MoxeT OblTb JaH YCTHO B xofe
NIMYHOTO MpueMa, O YeM [enaeTcs 3anucCb B KapTO4YKe NIMYHOrO npuema rpaxgaaHuvHa. B ocTanbHbIX criydasx
[aeTcsi MMCbMEHHbBIA OTBET MO CYLLECTBY MOCTaBMNEHHbIX B 06paLLeH M BONPOCOB.

4. NMncbMeHHoe obpalleHne, NPUHATOE B X04e NIMYHOrO NpuemMa, NoAneXxnT perMcTpaunm n pacCMOTPEHMIO B
nopsiAke, yCTaHOBMEHHOM HacTosAwmMM PefepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHnn copepxaTcs BOMpPOChl, pelleHne KOTOpbIX He BXOAUT B KOMMETEHLMIO
AaHHbIX rOCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro CamOyNpaBlEHUst UMW OOMMKHOCTHOMO Nuua, rpaxaaHuHy
[aeTcsi pa3bsCHEHNE, Ky[la U B KAKOM MOPSIAKE eMy cneayeT o6paTuTbes.

6. B xoge nuyHOro npuema rpaxkgaHnHy MoXeT ObITb OTKa3aHO B JanbHenwem paccMoTpeHun obpalleHus,
ecnu emy paHee 6bin JaH OTBET NO CyLEeCTBY NOCTaBMIEHHbIX B 06paLleH BONpOCOB.

7. OTpenbHble KaTeropuy rpaxaaH B Cryyasix, NpegycMOTPEHHbIX 3akoHogaTenbCTBOM Poccuiickol
denepaumu, Nonb3yTCA NPABOM Ha NMUYHbIA NPUEM B NEPBOOYEPEAHOM MOPSIOKE.
(vacTb 7 BBegeHa PegepanbHbiv 3akoHoM 0T 03.11.2015 N 305-$3)

Ctatbs 14. KoHTponb 3a cobniogeHnem nopsigka paccCMoTpeHust obpalleHui

locynapcTBEHHbIE OpraHbl, opraHbl MECTHOTO CaMOyMNpaBfeHWsl U AOPKHOCTHbIE LA OCYLLECTBNSOT B
npegenax cBOew KOMMETEHLMN KOHTPOnb 3a cobniogeHnem nopsiaka paccMOTpeHus obpalleHuid, aHanMsupyoT
cogepxaHue nocTynawwmux obpalleHuin, NpUHMMaOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHU W YCTPaHEHUIO
NPUYUH HapyLLUEHWs npaB, cBOOOA M 3aKOHHbIX MHTEPECOB rpaxaaH.

CrtaTtbs 15. OTBETCTBEHHOCTb 3a HapylueHne HacTosiwero ®enepanbHOro 3akoHa

J'Imu,a, BMHOBHble B HapylleHun HacTogdLllero dJenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
NpeayCcMOTPEHHYH0 3akoHoAaTenbcTBoM Poccuiickon ®epepauuun.

CrtaTbs 16. Bo3amelyeHne npuYMHEHHbIX YObLITKOB U B3bICKaHMe NMOHECEHHbIX PAacXoA4o0B NPU pacCMOTPEHUN ObpaLLeHUi

1. MpaxxgaHUH MMeeT NpaBO Ha BO3MeELLEeHWEe YObITKOB M KOMMEHcALUio MOpasibHOrO Bpeaa, NMpUYMHEHHbIX
He3aKOHHbIM [JelcTBreM (6e3nencTBMeM) FrOCyAapCTBEHHOTO OpraHa, opraHa MECTHOTO CaMOoyrpaBiieHUst WUnu
[OIMKHOCTHOrO NuLia NpY PpaccMOTPeHNUM obpalLeHust, Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxxgaHuH ykasan B o6pallieHnn 3aBeoMO NOXHble CBeEeHUs!, pacxofbl, MOHECEHHbIe B
CBA3N C paccMOTpeHueM obpalleHns rocyqapCTBEHHbIM OpraHoM, OpPraHoM MECTHOro CamMoynpaBreHus WMu
[AOMKHOCTHBIM fTMLIOM, MOTYT BbITb B3bICKaHbl C AaHHOTO rpaXkgaHuHa no peLueHuio cyaa.
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CratbA 17. lMpusHaHue He AencTByOWMMM Ha Tepputopumn Poccuickon ®degepauum otaernbHbIX HOPMATUBHbLIX MPaBOBbIX
aktoB Coto3a CCP

Mpu3sHaTb He gencTeylOWMMM Ha TeppuTopumn Poccuiickon deaepaumm:

1) Ykas [llpesnamyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O nopsgke
paccMOTpeHUs NPeanoXeHni, 3asBrneHni 1 xanob rpaxagaH" (BeaomocTtu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHsa 1968 roga N 2830-VII "O6 yteepxaeHun Ykasa [pesaungmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUst NpeanoXeHun, 3aseneHnii n xanob rpaxgan" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesungmnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUN U3MeHeHui
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpPeHMsI MPearioXeHun,
3asBneHni 1 xanob rpaxaaH" (BeaomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun Ykasos [Mpesmgmyma BepxoBHOro
Coseta CCCP 0 BHeceHUn nameHeHMn 1 OOMOMHEHUN B HEKOTOPbIE 3akoHoaaTenbHble akTel CCCP" (Begomoctu
BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B 4acTu, Kacawwlencs yTBepxaeHus Ykasa [lpesunguyma
BepxoBHoro Coseta CCCP "O BHeceHUn M3MeHeHuIn 1 gononHeHun B Ykas lMpesngmyma BepxoBHoro CoBeTa
CCCP "O nopsigke paccMOTpeHUst NPeaSIoKEeHUA, 3asiBNEHUA 1 xXanob rpaxaaH";

5) Yka3 lNpesngmyma BepxoBHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHuu
pononHenmn B Yka3 [lpesmguyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPEHWs MNpeanoXeHun,
3asaBneHvi 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [Npesngunyma BepxoBHOro
Coseta CCCP 0 BHeceHMn U3MEHEHU 1 JOMOSNHEHWI B 3akoHodaTenbHble akTbl CCCP" (Begomoctn BepxoBHoro
Coseta CCCP, 1988, N 22, ct. 361) B yacTu, kacatoLiencs yreepxaeHusa Ykasa lNpesnanyma BepxosHoro CoseTta
CCCP "O BHecenun pononHeHuin B Yka3 lNMpesnanyma BepxoBHoro Coeeta CCCP "O nopsigke paccMOTpeHust
npeanoXeHnn, 3assneHnin n xanob rpaxaaH".

CrtaTbs 18. BctynneHue B cuny Hactosiwero ®egepanbHoro 3akoHa

HacTtosawun degepanbHbll 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHs ero oumumanbHoro
onybnnkoBaHus.

Mpe3ngeHT
Poccuiickon ®eaepauumn
B.MYTWH
Mocksa, Kpemnb
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