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Mpepucnosue

Llenn n npuHUMnbl cTaHgapTu3aumn B Poccuiickoil ®efepaunn ycTaHoBNeHbl defepasibHbIM 3aKOHOM
0T 27 gekabps 2002 r. No 184-d3 «O TEXHUYECKOM perynnpoBaHumn», a npasnna npuMeHeHNs HaunoHanbHbIX
cTaHgapToB Poccuiickoli ®epepaunm — FOCT P 1.0—2004 «CrtaHaapTusauusa B Poccuiickoii ®enepaumu.
OCHOBHbIE MONOXEHNA»

CBefileHns 0 cTaHgapTe

1 PA3PABOTAH OTKpbITbIM aKLMOHEPHbIM 06LLeCcTBOM «Bcepoccuinckuini HayuHo-nccneaoBaTesibCKnii
NHCTUTYT cepTudmkarmmn» (OAO «BHUNC») npu yyactum lenapTaMmeHTa TYpPUCTCKOWN feATENbHOCTU U MeXaY-
HapoZHOro coTpygHuyectsa MuHucTepcTBa cnopra, Typusma u MoofexHol nonutukm Poccuiickoli depepa-
uumn

2 BHECEH TexHuyeckum komuTeToM Mo cTaHgaptm3aumm TK 199 «TypucTtckue ycnyrm u ycnyru
CpeAcTB pasmeLleHuns»

3 YTBEPX/AEH W BBEAEH B AEWCTBVE Mpukasom ®efepanbHOro areHTCTBa N0 TEXHUYECKOMY
perynnpoBaHuto 1 MeTposiornm ot 8 gekabps 2011 r. No 737-cT

4 BBEJIEH BIEPBbIE

MHopmaLmsi 06 M3MEHEHMSIX K HACTOsILLeMY CTaHAap Ty Ny6nKyeTCsl B ©XErofHO 134aBaeMoM WH-
¢hopMaLMOHHOM yKasaTese «HaunoHa/bHble CTaH4apThi», & TeKCT U3MEHEHWIi U NoNpPaBoK — B exeme-
CSUHO M3aaBaeMbIX MHPOPMALMOHHbIX YKasaTensax «HaumoHanbHble cTaHgapThl». B cnyyae nepecmoTpa
(3aMeHbl) UM 0T MEHBI HACTOSAILLEN0 CTaH4apTa CoOOTBETCTBYKLLee yBeJoMeHne 6yaeT ony6MKOBaHO
B ©XXEMECSIUYHO 134aBaeMOM UH(DOPMALMOHHOM yKasaTe e «HaunoHasbHble CTaHaapThi». COOTBETCTBY-
loLas MHhopMaLysl, yBeJOM/IeHUE N TEKCT bl pa3mellao T csl Takxe B UHDOPMaLMOHHOI cucTeme o6Lero
NoNb30BaHNUs — Ha ohuLManbHOM caliTe ®efepanbHOro areHTCTBa N0 TEXHNYECKOMY PEryIMpoBaHuio 1
MeTpOofornn B ceTu MHTepHeT

© CraHgapTuHdgopm. 2013

HacToswuii cTaHAapT He MOXET GbITb MOMHOCTbLIO UM YACTUYHO BOCNPOU3BEEH, TPaXXMPOBaH U pac-
MPOCTPaHEH B kayecTBe OhMLManbHOMO U3fanns 6e3 paspelleHus defepasibHOro areHTCTBa No TeEXHNYEeCKo-
My perysiMpoBaHuio U1 MeTposIoriun



FOCT P 54603—2011

CopepxaHune

1 Ob6nacTb NpUMeHeHuns
2 HOPMATUBHDBIE COBITKM ...ttt et ettt ettt st e e e be e e s et e e sae e e e e e e s s e e sabe e st e e sas e e s she e e esbeeesbseesbeeesaneessneeaane 1
3 TEPMUHDBI Y OMPEAEIIEHMS .ceeeiieieeeeeee e ettt e e st eeeeiaes & & eeeasbeeeeesaasbae et e s aanbeeee s e sbn e e e e e asnneeeeannnnneeenann
4 Knaccudmkauymsa o6cnyxvBatoLero nepcoHana CPEACTB PASMELLEHN A ..c..cwvirirerereeeere e see e
5 OCHOBHbIE 1 AOMOSTHUTE NbHbIE KPUTEPUN OLLEHKM 06CNYXUBAIOLLErO NepcoHana cpeacTB pasmeLeHuns.
6 O6LWMe Tpeb6oBaHNA K OOCTYXMNBAIOLLEMY MEPCOHAITY . oieeeeeuiieaiieeeiiaeesteeaaueeesaseesseeesneeesssesaneessanaesseneeaanes
MpunoxeHve A (pekomeHgyemoe) [lononHnTeNbHble TpeboBaHUs K 06CnyxnBatoLLemMy nepcoHany
PABTIAUHBIX CITY XK B .ttt ettt ettt ee et b e et e b et en e bt e st e se e nne et e ens 6
1S3 ZLaT a1 (o T o= Lo o 1. - O PSP PUPPTUPUPRPR 10






FOCT P 54603—2011

HAUWOHANBbHBIN CTAHOLAPT POCCWUMCKOW SGEALEPALUMN

Ycnyru cpefcTB pasmelleHus
OBLWWME TPEBOBAHWA K OBCNY>XNBAKLWEMY NMEPCOHANY

Services of accommodation faculties.
General requirements to the maintenance staff

fata BBegeHns — 2013—01—01

1 O6nacTb NpUMeEHeHUs

HacTosilwumii ctaHgapT ycTaHaBAMBaeT 06LiMe MUHUMAasIbHbIE Tpe6OBaHNA K 06C/TyXMBatoLLEMY NepPCOo-
Hany CpefcTB pasMeLleHust pa3inyHbIX TUNOB W KaTeropuii Bcex opraHn3aunoHHO-NPaBoBbIX hopM 1 hopm
COBCTBEHHOCTMH.

MonoXeHns HacToAWero cTaHaapTa MoryT 6biTb UCNOMNb30BaHbl NPV NoL60pe U pacCTaHOBKE KaApoB,
npoBefeHnn atTectaumun, paspaboTke AO/HKHOCTHbLIX UHCTPYKLMIA U CTaHAapToB paboTbl 06GCNYXMBAOLWErO
nepcoHasna cpefcTB pasMeLleHuns.

2 HopmaTunBHbIe CCbINKK

B HacToseM cTaHfapTe UCMONb30BaHbl HOPMATVBHBIE CCbISIKU Ha cnefytowmne cTaHaapTbl:

FOCT P 12.0.009—2009 Cuctema cTaHfapToB 6e3onacHocTu Tpyaa. Cuctema ynpaB/ieHUs 0XpaHoii
TpyAa Ha manbix npegnpusatnax. TpebosaHWA 1 pekoMeHAauny no NpPYMeHEeHNo

FOCT P 50644—2009 Typuctckne ycnyrn. TpeboBaHusi 10 o6ecneyeHnto 6€30nacHOCTM TYpUCcToB

FOCT P 50935—2007 Ycnyru 06Lw,ecTBeHHOro nutaHusl. TpeboBaHus K nepcoHany

FOCT P 51108—97 Ycnyru 6bITOBble. XMuyeckasn ynctka. Ob6Lime TexHu4eckue ycnoBus

FOCT P 51142—98 Ycnyru 6bITOBblE. YCNyrn napukmaxepckux. ObLime TeXHUYeCKe ycnoBus

FOCT P 51305—2009 Ycnyru Topronu. Tpe6oBaHUs Kk nepcoHasny

FOCT P 52024—2003 Ycnyrn hunskynbTypHO-0340p0OBUTENbHBIE U CNOPTUBHbIE. ObLMe TpeboBaHNs

FOCT P 52058—2003 Ycnyru 6bIToBble. YCyru npayeyHbix. ObLmue TeXxHuyeckme ycnosus

FOCT P 52493—2005 Ycnyru 6bIToBble. Ycnyru 6aHb 1 gylieBbix. ObLme TeXHUYeckne ycrnosus

FOCT P 53423—2009 (MCO 18513:2003) TypucTckue ycnyri. FoCTMHMLbI U Apyrie cpeAcTBa pasMe-
LLleHNs TYpUcTOoB. TEPMUHBI 1 OnNpeaeneHns

FOCT P 53998—2010 TypucTckue ycnyru. Ycayru Typuama 4ns nogaeii ¢ orpaHnyeHHbIMU Pru3nyecku-
MV BO3MOXHOCTAMU. ObLyme TpeboBaHUs

FOCT P 54604—2011 TypwucTckue ycnyr. DKCKypCUOHHbIe ycnyrn. Obwue TpeboBaHuns

MpumeuyaHune — Mpu NONb30BAHUN HACTOSAWMM CTaHAAPTOM Lenecoo6pas3Ho NpoBEPUThL AENCTBUE CCbINOY-
HbiX CTaHAapToB B WHMOPMAaUMOHHOI cucTeme o6l ero nonb3oBaHMA — Ha oduumanbHoM calite depepanbHOro
areHTCTBa MO TEXHUYECKOMY PETY/IMPOBAHUIO U METPONOIMN B CETU VIHTEPHET NN NO eXerofHo nigasaemMmomy MH(*)OpMa-
LUMOHHOMY yKa3aTenw «HaLU/IOHaanbIe CcTaHgapTbl», KOTOprVI 0I'Iy6/1I/IKOBaH N0 COCTOAHNIKO Ha lﬂHBapﬂ Tekyuieroroga, u
Nno COOTBETCTBYKL UM €XEerogqHo n3gaBaeMbiM MHOOPMaALMOHHbIM yKka3zaTensaM, onyb6nnkoBaHHbIM B Tekylem rogy. Ecnun
CCbI/IOYHbI CTaHapT 3aMeHeH (I/I3MeH8H), TO Npn NONb30BaHUN HacToOAWMUM CTaHAapTOM crieqyeT pykoBoACTBOBaTbCA

3aMeHAW UM (MI3MEeHEHHbIM) cTaHaapToM. Ecnun CCbI/TOYHbI cTaHaapT OTMeHeH 6e3 3aMeHbl, TO NOJIOXEeHNe, B KOTOPOM
AaHa CCbl/iKa Ha Hero, NpUMeHsAeTcd B 4acTu, He 3anarV|Ba|ou.|,e17| 3Ty CCblJIKY.

M3paHue ouuynanbHoe
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3 TepMuHbI 1 onpeneneHnsa

B HacTosilweM cTaHgapTe npumeHeHbl TepMuHbl no FTOCT P 53423 n TOCT P 50935, a Takke crefyto-
LMe TePMUHbI C COOTBETCTBYIOL UMY ONpeAeneHUsIMU:

3.1 agMunHucTpaTop/cTapwmini agMmMHUcTpaTop (MeHegxep/cneymnannct cnyxbbl npuema n pas-
MelleHus): CneunanucT, oTBeYaLnii 3a NpuemM 1 pasmeLLeHne TypUCTOB, BKIHOYas BCTPeYy, perncrpaumio,
pa3mMelleHvie No HoMepaMm, pacyeT 3a NPOXUBaHWE U ONOSTHUTENbHbIE YCYTN, @ Takke 3a KOOpAMHaLUMIo B3a-
MoAeicTBUS cnyx6 cpefcTea pasmeLleHms

3.2 ropHu4yHas (section housekeeper, maid): PaboTH/K, OCHOBHOI 0653aHHOCTbIO KOTOPOTO ABAETCA
yb6opka 1 komnnekTauns HomepoB (KOMHAT) CpeACcTBa pa3MeLLeHuUsi, UX COAepXaHne B Haa/1exalleM caHuTap-
HOM COCTOSIHUM.

3.3 cTapwasn ropHuyHas (cynepsalizep): PabOTHWMK, OCHOBHOW 0653aHHOCTbIO KOTOPOro ABAAETCH
KOHTPO/1b 3@ CAHUTAPHbIM COCTOSTHUEM HOMEpPHOro hoHAa ¥ 06LLEeCTBEHHbIX NOMELLEHWIA, Pa60TON FOPHUYHBIX
1 y6OpPLUMKOB 06LLLECTBEHHbIX NMOMELLEHWIA.

3.4 y6opLnK 06l eCTBEHHbIX NOMELLeHNn: PaboTHNK, OCHOBHO 0653aHHOCTbLIO KOTOPOro ABAAETCA
ybopka 06LeCcTBEHHbIX NOMELLEeHnA cpefcTBa pasMeLLeHns 1 UxX cofepxaHune B Haa/exalleM caHUTapHOM
COCTOSIHUU.

3.5 MeHemkep No 6POHMPOBaHUIO (CreunasncT No 6poHNpPoBaHMIo): CneyunanncT, 3aHnMarLumiics
6pOHMpPOBaHMEM W NPOABMKEHNEM YCNyTr CPeACTBa pasMeLLeHuUs C Lefbio UX peanunsauuu, BKIYas ycayru
NPOXMBAHUS, NUTaHUS, KOHepeHu-ycnyru, CMA-ycnyru. ousKynbTypPHO-0340P0OBUTE IbHbIE YCNYTY U Apyrue
[ONOSTHUTE bHbIE YCNYTU.

3.6 nopTbe: PaboTHMK, OCHOBHOI 0643aHHOCTbIO KOTOPOrO ABNSETCA BeAeHne yyeTa HOMepPHOro hoH-
fa. ohopmsieHve [OKYMEHTOB 1A pa3MelleHns TypucToB, Bblgadya ktoyel, KOHTPO/b 38 CBOEBPEMEHHO
NoAroTOBKOW HOMEPOB K pa3MeLLeHnt0 TYpPUCTOB.

3.7 AeXypHbIi No aTaxy: PaboTHWK, OCYLLECTBAALWMNIA Ha 3Taxe NpueM, pasMelleHne TypucToB no
HOMepaMm ¥ KOHTPONMPYIOLWNA CBOEBPEMEHHbIN Bble3f,

3.8 KOHCbepx: PaboTHUK, OCHOBHOI 0653aHHOCTLIO KOTOPOTO ABNSETCA 0b6ecneyeHne rocteil Heo6xo-
AVMOIA MHhopMaLmein o cpefcTBe pasMeLLeHUs, NpefoCcTaBAseMbIX YCayrax, NPOBOAUMbIX MeEPONPUATUSX,
npYem U BbIMOSIHEHVE NOPYYEHWI NPOXMBAIOLWMX TYPUCTOB, B TOM YuC/e 3aKka3oB Ha 6poHMpoBaHve 6uneToB
Ha pas3NnyHble BUAblI TPAHCMOPTA, KY/IbTYPHO-3pesnLLHbIe MEepPONpPUATUS, 3KCKYpcuu n ap., padoTa ¢ roctamu
kateropuu VIP.

3.9 weeliuap (NpMBpPaTHUK, [OPMEH): PaboTHMK, OCHOBHOI 06513aHHOCTbLIO KOTOPOTO SIBNSIETCA BCTpe-
4ya TYpUCTOB W rOCTel y BXOAHOI ABEpU.

3.10 HocunblMK (MOgHOCUMK Garaxa, 6onn6oii, 6ensimeH): PaboTHWK, OCHOBHOI 0653aHHOCTbIO KO-
TOpOro ABNSIeTCA AocTaBka 6araxa TypucTOB.

3.11 paboTHUK CNyX6bl 6€30NacHOCTUN (OXPaHHWUK, CEKbIOPUTK, BaxTep, KOHTPOsiep, CTOpPoXx): Pa-
60THMK. obecneunBaloLWunii OXpaHy cpefcTBa pasMelleHus, cobnofeHne YyCTaHOBEHHbIX MPOMYCKHOTO 1
BHYTPMOGBEKTOBOTO PEXMMOB C Lief1bio 06ecneyeHns 6e30nacHOCTY XU3HW, 340P0BbS, UMYLLLeCTBa TYPUCTOB.

4 Knaccudpmkauma o6CyxuBalolLero nepcoHana cpefcTe pasmelleHus

4.1 O6cnyxuBaroLmii nepcoHan NnoApasAenstoT Ha crieaytoLme rpynnbl B 3aBUCUMOCTY OT NPUHAAIEX-
HOCTU K cnyx6am, (OYHKLMOHVPYIOWUM B CPELACTBAX PasMeLleHuns:

- mepcoHan cnyxo6bl NnpuemMa u pasmMelleHns (ppoHT-odumc, PPOHT-Aeck);

- nepcoHan cnyx6bl 6poHMpoBaHuA:

- nepcoHas cnyx6bl HOMepHoro hoHAa/06cnyXnBaHUs HOMEPHOTO POHAA/3KCNNyaTaLMN/X03ACTBEH-
HOro oGecneyeHunst 1 06CNYXNBaHNSA/XAYCKUTMHIA:

- MepcoHas CEepPBUCHOI CYXObl;

- nepcoHan cnyx6bl nuTaHns n Hanutkos (Food Services. Food & Beverage, cnyx6a keliTepuHra);

- nepcoHan cnyx6, okasbiBalLWMX JOMNOMHUTENbHbIE U CONYTCTBYOLWME ycnyrn (ycnyru no obecneve-
HUI0 6€30NaCHOCTU/BHYTPEHHETO KOHTPOSA, (OU3KYNbTYPHO-03L0POBUTESbHBIE, MELULIMHCKWE, YCYTY TOPTOB-
NN, ycnyryn 6U3Hec-LeHTPOB, YCyrn KOHEPEHL-LLEeHTPOB U T. N.).

4.2 Cnyxb6a npvema n pa3melyeHus (ppoHT-odnc, hpoHT-fAeck) BkIoHaeT B cebs nepcoHan cnepyto-
L MX AO/HKHOCTE: afMUHMUCTPATOp, CTapLinii agMUHUCTPATOP, MEHEIXEeP CAYXObl NpMeMa 1 pasmeLleHus.

2
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MeHemkep/accMCTEHT MeHeaxXepa No 06CTYXNBaHWUIO, CNeLuanmncT No pasMeLLeHunio, 4eXypHblli Mo aTaxy, no-
MOLLHVK A€XYPHOT0 N0 3Taxy, NopTbe U T. M.

4.3 Cnyxb6a 6poHMpOBaHMA BKIOYAET B ceba nepcoHasn criefyrwmx AO/MKHOCTER: MeHeakep no 6po-
HMPOBaHUIO. CNeLnanncT No 6POHNPOBAHUIO U T. M.

4.4 Cnyxba HomepHoro doHza/o6ecnyXunBaHns HOMepPHOro oHaa/aKennyaTaunnmyxo3aicTBEHNOro
obecneyeHns n 06CNyXnBaHUS (XayCKUNUHI) BKIOUYaeT B ceba nepcoHan creAyoLwmX O/MKHOCTEN: cTapLias
ropHuyHas (cynepsalizep), ropHUYHas, y6OPLUMK CNYXEBHbIX U 06LLEeCTBEHHbIX NOMELLEeHWA U T. M.

4.5 CepBucHasa cnyx6a BkloyaeT B cebs1 nepcoHan cnefyolmx AO/MKHOCTENR: KOHCbepX, LWwBeliuap
(NpvBpaTHUK, JOPMEH). HOCUNBLLKK (MOAHOCYMK baraxa, 6enn6oii. 6ennmeH) n 1. n.

4.6 Cnyxba nuTaHusa U HaNWTKOB BK/OYAeT B cebs1 mepcoHan cneayrowmx AO/MKHOCTEN: MeTpaoTe b
(agmuHucTpaTop 3an1a), XocTec, ohULMaHT/MOMOLLHKK odouLmnaHTa, 6apmeH, comenbe, bapucta, bydeTuuk,
CTIoapT. Kaccup, nosap, wed-nosap v 1. n.

4.7 Cnyx6bl, oKkasblBaloLWwme AOMNOSHUTESbHbIE Y CONYTCTBYIOWME YCYr, BK/IOYAOT B cebsi nepcoHan
cneayowmnx AO/MKHOCTEN: paboTHUK CNYXObl 6€30NacHOCTY (OXPaHHWK, CEKbIOPUTU. BaxTep, KOHTpPonep, CTo-
pOX). TPEHEP, MHCTPYKTOP MO CNOPTY, METOAMCT, NPOAABEL,, NaprukMaxep, CneLuanncT no MaHuKiopy, negukiopy,
KOCMETO/10T, MacCaXUCT, KOCMETUK, NMPUEMLLMK, onepaTop, KacTensHLa, rma. 3KCKypcoBog, ra-nepeBoayuuk v

Opyruve.

5 OCHOBHbI€ 4 JONOJIHUTE IbHbIE KPUTEPUU OLEHKU 06CNYXUBAIOLLETO
nepcoHana cpeacTB pasmelleHuns

5.1 OCHOBHbIMU KPUTEPUSMU OLLEHKM 06CNYXMBAIOLLEro nepcoHana, KoTopble HEO6X0AVMO YUNTbIBATb
npu nogbope n paccTaHOBKe KaApoB, HA3HAUYEHNAX U NepeMeLLeHnsX, ABNSITCS:

- YpOBEHb NpPOeccMoHasIbHON NOAroTOBKA M KBaNUuKaLusi, B TOM Y/UC/1e TEOPETUYECKME 3HaHWS,
npakTuyeckne HaBblKM U YMEHUS B COOTBETCTBUM C YCTAHOBNEHHbIMU TpeboBaHuamu (1]. [2]. (3);

- CMOCOGHOCTb K 06CTYXXMBAHMWIO 1 NPOSB/IEHNI0 3a60Tbl 0 TypucTax (rocTax):

- 3HaHue n cobnaeHne NPogPecCnoHanbHON 3TUKN:

- BnafeHve npodeccroHanbHoOW TEPMUHOMOTMER CcOornacHo AelCTBYHOLWEMY 3aKOHOAATeNbCTBY W
FOCT P 53423,;

- 3HaHWe u cobneHne TPyL0BOrO 3aKOHOAATENbCTBA U 3aKoHOAATeIbCTBa 06 aAMUHUCTPATUBHBIX
npaBoHapyLleHunsX;

- 3HaHue 1 cobnaeHne fOMKHOCTHLIX MHCTPYKUUIA N NpaBun BHYTPEHHEro TPYA0BOro pacnopaaka;

- 3HaHue n cobnfeHne cTtaHaapToB paboThl;

- 3HaHWe 1 cobneHne KOpnopaTUBHON ITUKK:

- BNajeHvie npaBunamMmu aTukeTa npu obweHnn ¢ Typuctamu, rocTaMy 1 Konneramu;

- 3HaHWe BONpocoB o6ecneyeHnss 6e30NacHOCTM XMU3HU U 340POBbSA TYPUCTOB (rOCTeit), COXPaHHOCTMN UX
MMYLLIECTBA U OXPaHbl OKpYXaloLleil cpefbl B cpefcTBax pasMelleHus cornacHo FOCT P 50644 B npegenax
CBOMX [JO/MKHOCTHbIX 06513aHHOCTEN ¥ YMEHUE NPUMEHATb UX B NPaKTUYECKON fesATeNbHOCTY;

- 3HaHWe 1 co6MaeHNe MHCTPYKUMIA U NpaBua NoBeAeHUs U paboTbl B Ype3BblYaliHbIX CUTyaLuUsX W
yMeHVe 0KasblBaTb MOMOLLb TYpUCTam M roCTAM B 0ObIYHbIX N Ype3BblYaHbIX CUTYaLMsX;

- 3HaHwue v cobnofeHve TpeboBaHNn NPON3BOLCTBEHHON caHMTapyun, NPaBwua INYHONA TUTUEHBI U TUrne-
Hbl paboyero MecTa,;

- 3HaHwue 1 cobnoeHre npaBua 0XpaHbl Tpyaa 1 TEXHWUKM 6e3onacHocTu, TpeboBaHWil NoxapHol 6e30-
nacHocCTU.

5.2 [1oNONHUTE/IbHBIMU KPUTEPUAMMN OLLEEHKN MEHEe)XepPOoB U CNeLMancToB AB/IAIOTCA:

- 3HaHVe OCHOB 3aKoHOoAaTesbCTBa B chepe Typusma v rocTenpuumcTsa, MHbIX HOPMAaTVBHBIX NpaBo-
BbIX @KTOB, KacatoLiuxca npoheccnoHanbHON fesTeNnbHOCTY;

- 3HaHVe OCHOB Hay4HOW opraHusauuun Tpyga:

- CNOCOGHOCTb K OpraHm3auun o6CnyxmBaHus, pykoBOACTBY NEePCOHasIOM MpK opraHnsaunm 06Cnyxum-
BaHWS B CPeACTBE pasmeLlleHuns;

- CMOCOGHOCTb NPYMEHEHUA CUCTEMBI MOTUBaLMK B C/yx6ax;

- CNOCOGHOCTb peann3oBbIBaTh M KOHTPOMPOBATL CUCTEMbI KayecTBa yCayr u CTUMYIMPOBaHWSA Nepco-
Hana,;

- CMOCOGHOCTb YNPaBNATb KOHPAUKTHLIMU CUTYaLMAMU;
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- ymMeHune npaBu/ibHO pacnpegenaTb 065A3aHHOCTU 1 onpenendaTb cteneHb OTBETCTBEHHOCTW Noa-
YMNHEHHbIX]

- Haan4yme HaBblKOB KOMMYHUKaLNUW;

- 3HaHWe OCHOB MeHemMKMeHTa N MapkKeTUHra roCTUHNUYHbIX YCNyr.

6 O6wwme TpeboBaHMA K 06CNyXMBaAKOLWEMY NnepcoHany

6.1 OcHOBHble TpeboBaHNsA K 06C/TyXMBalOLWEeMy NepcoHany cpefcTB pa3MelleHus

6.1.1 O6cnyxuBatLWmMii NepcoHan CpeAcTB pasMeLleHns AO/MKeH MMeTb 0bpasoBaHue, npodeccro-
Ha/bHYI0 MOArOTOBKY (NepenoAroToBKy), OnbIT paboTbl B COOTBETCTBUM C 3aHUMAeMOW A0/HKHOCTbIO [1].

CreneHb MOATOTOBKM [0/HKHA COOTBETCTBOBATL YPOBHIO MPEAOCTaB/IAEMbIX YCNYr U KaTeropumn cpef-
cTBa pasmeLleHus [3].

6.1.2 O6cnyxuBatLLMil NepcoHan cpeAcTB pasmelleHust (KpoMe NMHEeNHOro) AO/MKEH NOBbIWATL KBa-
nnMdmKaLmio He pexe, Yem OfuH pas B AjBa roga.

ALMUH/CTPaLMS CPpoACTBa pasmeLLeHns JomkHa paspabdaTbiBaTb CUCTEMY MEPONPUATUIA N0 COBEPLUEH-
CTBOBAHWI0 3HAHWI, NOBbILIEHNIO KBa/IMhUKaLmMm 1 NnpodheccroHaibHOr0 MacTepcTBa 06C/TyXMBAIOLLErO Nep-
coHasa € y4eToM ero TeopeTU4ecKoi NoAroTOBKY, MPaKTUYECKNX HaBbIKOB N YMEHWIA.

6.1.3 O6CcnyxuBatoLLMili NepcoHan Jo/MKEH 3HaTb U cob0AaTh OCHOBBLI TPYAOBOrO 3akoHOAATebCTBA
Poccuiickoii Pepepauun (4]. BOMKHOCTHbIE UHCTPYKLMKW, NpaBuia BHYTPEHHEro TPYA0BOro pacnopsijka, npa-
BUa NoXapHoi 6e30nacHoCTU.

6.1.4 O6CnyxuBatoLLMii NepcoHan fO/MKEH MPOXOAUTb 0653aTeNbHbI MHCTPYKTaX C Lie/1bio 03HaKkome-
HVA C NpaBuIaMun oKasaHus YCNyr B KOHKPETHOM CpefCcTBe pasMeLLeHns n cTaHgaptamm paboThbl.

6.1.5 BcTaHpgapTax paboTbl nepcoHana AoMKHbI 6bITb 3adIMKCMpPOBaHbI Npasuia NoBeAeHns nepcoHa-
na. npoueaypbl N TEXHOMOTMA 06CNYXNBAHNSA TYPUCTOB (TOCTeN).

AOMUHMCTPaLMS CPefCTB pasMeLLeHnsa opraHn3yeT nsydyeHne 06CnyxnBatoLmMm nepcoHasom ctaHgap-
TOB paboTbl, MPOBOANT 06YUYEHNE, TPEHUHTU U KOHTPOIMPYET BbINOSIHEHWE 1 COBMOAEHNE CTaHAAaPTOB PaboThbl
B npoLecce 06C/yXNBaHUS TYPUCTOB (roCTeN).

6.1.6 [l0/KHOCTHbIE UHCTPYKLUM 06CAYXMBAIOLLErO NEpCOoHana Ao/KHbI cogepXaTb hyHKLNOHaNbHbIE
0653aHHOCTY, Npasa 1 KBannrkaLoHHble TpeboBaHWA K 06CTyXMBatoLLLEMY NepCoHasy 1 COOTBETCTBOBATb
TpebosaHuam [1], [2].

[oMKHOCTHbIE MHCTPYKUMU 06CNYXMBAlOLWEro nepcoHana paspabartbiBaeT agMuUHUCTpaUus CpefcTs
pa3meLleHns, ncxoas m3 TpebosaHuii AeCTBYIOLWEro 3akoHoAaTenbCcTea [5]. kBannUKaLMOHHBIX XapakTe-
PUCTUK AO/HKHOCTEN CneunanncToB 1 4pyrnx paboTHUKOB [1]. (2) ¢ yueToM 0cO6eHHOCTEN (DYHKLMOHMPOBaHUS
CcpeACcTB pasmeLleHus.

6.1.7 O6CcnyxuBatoLLMili nepcoHan 06sa3aH perynsapHo NPOXoANTb MHCTPYKTaXM N0 OXpaHe Tpyaa u Tex-
HVKe 6e30NacHOCTM B COOTBETCTBUY € TpeboBaHusmu (6) n FTOCT P 12.0.009. 3HaTb M BbINO/IHATbL MHCTPYKLNUN
0 AeliCTBUAX B UPE3BbIYANHbIX CUTyaLMAX.

6.1.8 O6CcnyxuBatoLMil NepcoHan AO/MKEH 3HATb XapakTepUCTVKM HECHACTHbIX Cly4YyaeB U npasuna u
npuembl OkasaHus NepBoli MOMOLLY U yMeTb 0Ka3blBaTb NEPBYI0 MEAULIVHCKYIO 1 MHYI0 MOMOLLbL (NpK TpaBmax,
HecuyacTHbIX CryyasX, pe3koM yxXyALeHUn COCTOAHNSA 340P0BbA TYPUCTOB), OPraHn30BbIBaTb U NPOBOAMUTHL 3a-
L MTHbIe MEPONPUATMA NPM BO3HUKHOBEHMM Ype3BblYaiHbIX CUTyaLmnii (Noxape, CTUXUAHbIX 6eACTBUAX, Yrpo3e
Teppopu3ama u T. n.).

AOMUHMCTpaUNs CPpeACcTB pasMeLleHns fo/MDKHa OpraHn3oBaTb U3yyeHue 06CNyXuBalLWMM nepcoHa-
JIOM 1 KOHTPONMPOBATL COB/I0AEHNE NHCTPYKLMI NO AECTBMAM B Ype3BblUaiHbIX CUTyaLmMsaX, Mep NOXapHoO
6e30MacHOCTW, NPaBW OXpaHbl TPYAA U TEXHUKM 6e30nacHOCTH.

6.1.9 O6cnyxwuBatoLLmii nepcoHan 06a3aH NPOXoAnTb MeANLMHCKNE OCMOTPbI (OCBMAETENIbCTBOBAHMSA)
N TUTMEHNYECKYIO NOATOTOBKY B COOTBETCTBUUN C YCTAHOB/IEHHbIMU TpeboBaHuamu [7].

6.1.10 O6CcnyxuBaloLLMii NepcoHan Ao/HKeH coboaaTh AeN0BOW CTUMb B 04EXAE, AO/IKEH ObITb akky-
paTHbIM 1 ONPATHLIM. POPMEHHbIe oAexAa v 00yBb A0/KHbI GbITb B XOPOLIEM COCTOAHUN 1 6€3 BUANMbIX NO-
BPEXAEHWUN.

O6cnyxuBaroLLMil NepcoHan CpeacTs pasMeLLeHNs, UMEIOLL X KAaTEropuio B COOTBETCTBIM C TPe6oBaHu-
Aamu [3]. go/mkeH 6bITb OAET B COOTBETCTBYIOLLYIO (DOPMEHHYI0 0fex Ay YCTaHOBMEHHOrO ANS KaXA0M CnyXoObl
cpefcTBa pasMelleHus obpasua. Ha dopmeHHol ofexae paboTHMKA CPefCcTB pasMelleHus KaTeropuu
MWHUN-OTENb U OfHA — [BE «3BE3[bl» AO/MKEH ObITb NPUKPENeH Cnyxe6Hblii 3Ha4oK (6eiax) ¢ ykasaHuem
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UMeHW/haMuimm N JOMKHOCTM Ha PYCCKOM A3blke. B cpefcTBax pasMeLleHus KaTeropum oT Tpex A0 MATU
«3B03[» MMSA paboTHMKA 1 ero JO/MKHOCTb A0/KHbI ObITb YKa3aHbl Ha PYCCKOM A3bIKe U TATUHCKUMUK ByKBamu.

6.1.11 MpodheccroHasibHbIMU  3TUYECKMMU HOpMaMu NOBefeHUss O06CAyXMBalLWero nepcoHana
CpeACTB pasMeLleHns fO/MKHbl OblTb: rOCTENPUUMHOCTb, BEX/IUBOCTb, TAKTUYHOCTb, KOMMYHMKabeNbHOCTb,
[o6poxenaTesibHOCTb, TEPNeHNe, CAEPXaHHOCTb, BHUMATE/IbHOCTb, KOPPEKTHOCTb 1 NpeaynpeanTenbHOCTb
B OTHOLLEHUAX C TypuCTamu, rocTammn u coTpygHukamu. MNpu o6cnyxmeaHumn HegonycTuMo npumeHeHue rpy6o-
ro. arpeccMBHOrO CTUAA MOBEAEHNSA, UCNOb30BaHWE HEHOPMATVBHOWM NEKCUKMN, akLLeHTUPOBaHne BHUMaHUS
Ha pacoBOi, HaUMOHA/IbHOW, PenNnrMo3HON MPUHAANEXHOCTN TypuCTOB U UHble (POPMblI MOBeAEHUS,
ockop6aoLme MYHOCTb U JOCTOMHCTBO Ye/loBekKa.

6.1.12 O6cnyxuBaoLWwuii NnepcoHan cpeAcTB pasMelleHns AO/MKEH 3HaTb cneumduky 1 0cobeHHOCTH
06CcnyXvBaHUS TYPUCTOB 13 3apybexHbIX CTpaH, npasuia MexayHapogHoro aTuketa, ymeTb KOHTaKTUpoBaTb
C rOCTAIMW Ha MHOCTPAHHOM A3bIKE M0 TeMaTUKe CBOEW CNyXObl.

[ns cpefcTB pasmeLLeHns, UMeKLWUX KaTeropmio, ypoBeHb 3HaHWA MHOCTPaHHbIX A3bIKOB AO/MKEH ObITb
He HWXe YyCTaHOBJIEHHbIX TpeboBaHuii [3].

6.1.13 Tpu nonyyeHnn JOCTyna K NepcoHasbHbIM JaHHbIM TYPUCTOB 0GCNYXMBAIOLLMIA NepcoHan Ao-
XEH NPUHATb Mepbl, YUTOObI UCK/THYNTL BO3MOXHOCTb UX pasrialleHuns.

6.1.14 O6cnyxuBaoLWnii NepcoHan AO/MKeH yAenaTb 0C060e BHUMaHWe W OkasblBaTb He0OX0AnMYo
NOMOLLb TypucTaM C OrpaHUYeHHbIMU OU3NYECKNMI BO3MOXHOCTAMM, B TOM YMC/e MHBaNNAaM, B COOTBET-
cTBUM c TpeboBaHuamu TOCT P 53998.

6.1.15 O6cnyxumBaioLWwuii NnepcoHan Ao/HKEH 3HaTb NOTPEBHOCTY 1 OXMAAHUA TypUCTOB, MeTobl pabo-
Tbl C NPETEH3MAMN U Xanobamu.

6.1.16 O6cnyxuBaoLWnii NepcoHan fO/MKEH 3HaTb OCHOBbI Pab0Tbl COGCTBEHHOW CNyX6bl 1 cneLnduky
paboTbl Apyrux cnyx6 cpeAcTBa pasMeLleHns, TEXHOIO0TMNI0 B3auMoAencTBnsa ¢ Apyrumu cnyxbdamu, npasmna
N pexum nx paboTbl, NepeyeHb NpefocTaBSeMbIX YCAyr.

6.2 [lononHuTeNnbHble TPpe6oBaHUA K 06CNYyXMBaKOLWEMY NepcoHany pas/inyHbIX CAyxXo6

B fonosiHeHne K OCHOBHbIM TpeboBaHUAM, U3/I0XEHHbIM B 6.1, K 06CNyXMBaloLLEMY NepcoHany pasiny-
HbIX CYX6 NpeabABNAlOTCA TpeboBaHus, npeAcTasneHHble B Tabnvue A.l npunoxeHuns A.
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Mpunoxexnune A
(pekomeHpyemoe)

JononHuTtenbHble Tpe60BaHUS K 06CNYXMBAIOLWEMY NepcoHany
pas3nunuHbIX CNYX6

Ta6nuuya Al — [lononHuTenbHble Tpe6oBaHnsa k 06CcnyxunBaloLWemMy nepcoHany pasnuyHblix CNyxo6

HanmeHoBaHve Tpe6oBaHNS K 0GCHYKIBAIOLLIEMY NEDCOHAMY CAYKGSI BOSMO)KHUble HanMeHoBaHUA
cnyx6bl” p Y Liemy nep y cny [OMKHOCTe nepcoHana cnyxo6b!
Cnyx6a npuema u MepcoHan Ao/KeH 3HaTb: - agMuHuUcTpartop/cTaplunii
pasmelieHns - npasuia perucrTpauum TypucToB U NacnopTHO-BM30BOro afAMUHUCTPaTOp.
(ppoHT-0chUC, pexuma; - MeHepaxep cnyx6bl npue-
O pPOHT-feckK) - npaBuaa MeX/IMYHOCTHOrOo 06LWEeHNA N ITUKETA; Ma 1 pasmeLlLeHuns;
- OCHOBbI NCUXONOTUN; - MeHepxep/acCUCTEHT Mme-
- OCHOBbI MapKeTuUHra W MeHe[XMEeHTa,; Hexepa no 06CNyXMBaHUIO;
- npaBuna 3aTuketa nNpu o6weHnn no TenedoHy; - cneunanuct cnyx6bl npu-
- TenedOHbl CPOYHOTO BbI30BA C/MYX6 IKCTPEHHOI MOMO- ema W pasMelyeHuns;
WM Npu YpesBblvaiHbIX CUTyaunax; - AeXYpHbIA no aTaxy/no-
- cuctembl 6€30MacHOCTN CPefCTB pa3MeLleHus; MOLLHWK A€XYPHOTO N0 3Taxy.
- cucTemy ceiipoBOro XpaHeHWs LeHHOCTeli TYpucToB u - nopTtbe
CUCTeMYy [Eeno3nUTHbIX AYeek;
- pacnonoxeHue Bcex cnyx6 u nopgpasgeneHuin cpe-
fiCTBA pasMelleHuns;
- pacnosioXeHne HOMepoB U HOPMaTUBbl OCHALLEHUA HO-
MepHOro hoHAa U 06l eCTBEHHbIX NOMeLLeHNii cpeacTB pas-
MeleHuns;
- npaBuna 3kcnayaTtauum o6GopygoBaHuMs v npubopos,
YCTaHOBJIEHHbIX B CPE/ICTBE pasMeLLeHnsa N UMELWUX OTHO-
WeHNe K UCNOMHEeHUI0 CnyxXebHbIX 0653aHHOCTEN;
- TUMbl U CUCTEMBbI K/lOYel OT HOMEepOB;
- cucTembl onnaThl U nNpoueaypbl pacyeTa ¢ Typuctamu.
MepcoHan fo/HKeH yMeThb;
- BECTM MH(opMaLnOoHHY 6a3y cnyxbbl npuema u pas-
MeleHus;
- ocywecTBnATb pab6oTy No Bble3ay, a Takke pacyeTbl C
Typuctamun (Tekyume v npu Bbiesge).
- oTcnexusaTb 6anaHc no genosuTy 3a TeneoHHYyw
CBA3b W Apyrue nnaTtHble YCayrn cpeAcTsa pasMelieHuns;
- KoopAuHupoBaTb paboTy nepcoHana COGCTBEHHOW K
ApYrux cnyx6 no npuemy, pasMel,eHU0 U CONPOBOXAEHWIO
rocTtelt (TONbKO ANA MeHeaXepoB).
- NPUMEHATb COBPEMEHHbIe CpefcTBa KOMMYHUKaUWUA 1
ohucHoe obopyjoBaHue, yCTaHOB/IEHHbIE Ha paboyem mMec-
Te. Nonb3oBaTbcA TenedoHOM, (hakCoM, NePCOHANbHbIM KOM-
nNblOTEpPOM. BnaAeTb HaBblkamMyu paboTbl C cucTeMaMy npo-
rpamMmMHOro obecnevyeHns U MHPOPMaLNOHHO-TETEKOMMYHM-
KaLWOHHOW ceTblo NHTepHerT;
- BecTu paboTy c noyToi (KoppecnoHaeHuueit) n coobule-
HUAMK;
- pa6oTaTtb C NpeTeH3nAMU TYpuCTOB (rocTeli) M oTBeYaTh
Ha UX BOMNPOCHI;
- KOHTaKTUpoBaTb C FOCTAMU HA MHOCTPAHHOM s3bike (MO
TemaTtuke cnyxo6bl)
Cnyx6a MepcoHan Ao/KeH 3HaTb; - MeHejxep no 6poHuposa-
6poHNpoBaHNA - npaBuna v MeToAbl OpraHu3auuny npouecca o6cnyxmsa- HU;

HMS a cpefCcTBe pasMelleHus; - cneuuannuct no G6poHMpo-
- COBpPEMEHHble CUCTEMbI W TEXHONOTUKU GPOHUPOBAHNSA.  BaHUIO
- OCHOBbI OpraHvsauun TpyAa v ynpasieHus.

npasuia aTukeTa nNpu o6l eHnn no TenedoHy:
- Tapudbl 1 NpelickypaHTbl LEH HA OCHOBHbIE U [LOMOHN-

TeflbHblE YC/YTU CpeAcTBa pasMeLeHus;



MpopgonxeHne Tabnuubl A.l

HaumeHoBaHune
CNyX6bl'm

Cnyx6a HoOMepHOro
doHpalakennyaTta-
uun/o6enyxmaaHns
HOMepHoro choHaam
X035iCTBEHHOTO
ob6ecneyeHns n
o6cnyxusaHus/
XayCKUMUHT

CepBucHas
cnyx6a™

Tpe6oBaHUA K 06CNYXMBAKOLLEMY NEPCOHasTy CyXObl

- pexum paboTbl BCex CNyx6 v nogpasaeneHunii, okasbisa-
OWNX ycnyrn Typuctam (roctam).

- npasBuna MeX/IMYHOCTHOIo 06U eHuns.

- ocobeHHOCTN paboTbl C KOPNOpPaTUBHLIMU KAWEHTaMU
(noTpebutensmu ycnyr).

MepcoHan AOoNXeH yMeTb.

- NPoBOAUTL paboTy NO 6GM3HEeC-NIaHMPOBAHMWIO U NPOABU-
XEHWI0 yCNyr cpeAcTB pa3melyeHuns.

- AOBOAUTL A0 NOTEHUMANbHbLIX NOTpebuTenei nudopma-
L1 0 NpeAoCcTaBAfEMbIX yc/nyrax u Ux CTOMMOCTU, MPUHU-
MaTb 3akasbl W HanpaBnATb WX B COOTBETCTBYIOULNE CYXObI
ANA NCNOMHEHUS;

- BbINONHATH paboTy MO 6POHMPOBAHWI0O HOMEPOB Cpefj-
CcTBa pasMel eHns U JONONHUTENbHbIX YCNYr (NMUTaHus, 6us-
Hec-ycnyr. u3Ky/ibTYPHO-03/40POBUTENbHbIX U A4p.);

- KOOpPAUHUPOBAaTbL U KOHTPONIMPOBaTh paboTy nepcoHana
cnyx6 cpepcTea pasmelieHna (TONbKO AN MeHeAXepoB);

- NMPUMEHATb Ha NpaKkTUKe COBPEMEHHbIE CUCTEMbl U Tex-
HOMOTMN GPOHMPOBAHUS;

- paccmaTtpuBaTb NpeTeH3un notpebuteneil, ceAa3aHHblie ¢
6pOoHMpPOBAHMEM M KAYeCTBOM O06CNYXMBaAHUA, U NpUHUMATL
N0 HUM pelleHuns;

- y4uTbiBaTb OrpaHnyeHHble u3nyeckne BO3IMOXHOCTU
MasioMOBU/IbHLIX FPYNN HACeIeHNa Npu 6POHUPOBaHUN MECT B
cpefcTBe pasmelleHus;

- BnageTb VIHTEpPHeT-TeXHONOrnsiMU Mo GPOHWPOBAHUIO
ycnyr, MetojaMu 3/1IeKTPOHHOro MapKeTuHra, npuemamm ad-
heKTUBHBLIX Npogax

MepcoHan AOMXEH 3HaTb:

- npasBuna CoAepxXaHWss HOMepoB U APYrMX nomelieHwnit
cpefcTBa pasMelleHus;

- OpraHu3alWoHHYl0 CTPYKTYpy cpeAcTBa pasMelieHus,
CTPYKTYPY CNyx6bl HOMepHOro choHaa;

- obopygoBaHue, Nnpu6opbl N Matepuanbl, NpUMeHseMble
B pa6oTe, NnpaBnna ux akcnayataunm u NnpUMeHeHus.

- acCOPTUMEHT W XapakTepuCcTUKN pacxofHbiX (BO306GHOB-
nAembIX) Matepnanos;

- XapakTepuUCTUKN MPUMEHSIeMbIX MOILWNX, YUCTAWUX U
APYTUX XMMWYECKUX BelecTB, B TOM YUCNE WMHCEKTULUAHbIX
npenapaTos.

- BuAbl YOOPKM HOMEPOB, CNYXEOHbIX U 06WUX nomelye-
HWiA. a Takxe HecTaHAapTHble npoueaypbl y60pKu;

- CUCTeMbl OXPaHHOI curHanusaumu n npaesuna paboTbl C
HAMU.

MepcoHan AOMXEH yMeTb.

- ocywecTBNATb Y6OPKY HOMEPOB, CNYXeG6HbIX 1 obuiec-
TBEHHbIX MOMeLl}eHU B COOTBETCTBUM C yTBEPX/JEHHbIMU NPO-
LuefypamMu 1 ctaHgapTamn pa6oTsl;

- nogfepxuBaTb B HOMEpax He06Xo4NMOe CaHUTapHO-TN-
rMeHnYecKoe COCTOSIHUE U YPOBeHb koM opTa B XUbIX 1 06-
LLeCTBEHHbIX NOMELLEHUSAX;

- OCyLWecTBAATb CMEHY NOCTeNbHOro 6enbsa U nonoTeHew,
nonosiHeHne Heo6Xo4NMbIX 3aNacoB PACXO/HbIX MaTepnanos;

- 0Ka3blBaTb GbITOBbIE YCAYIU TOCTAM (YCAYrM CTUPKU, XUM-
UNCTKW. NO PEMOHTY OAeX/Abl 1 Ap.);

- OCyWecTBAATb KOHTPO/b 3a KayecTBOM YGOpKM HOMe-
pOB. 06LECTBEHHbIX NOMELLEHNIA

MepcoHan AOMKEH 3HATb:
- WHOCTPaHHbLIN A3bIK B Npejenax HEo6X04MMOro pasro-
BOPHOr0 MUHMMYMa U NPOecCUOHaNbHON TEPMUHONOTNY;

FOCT P 54603—2011

B03MOXHble HaMeHOBaHUM
[0/KHOCTEN nepcoHana cryxobl

- cTapwas ropHudHas (cy-

nepsaisep);

- TOPHUYHAS/TOPHUYHBIN:

- y6bopuiumk

CNyXeo6HbIX 1

06LLeCTBEHHbIX NOMeLW eHuni

- KOHCbepx
- onepatop
CnyX6bl

TenedoHHoi
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MpopomxeHne Tabnuubl A. 1

HanmeHoBaHune
cnyx6bl"

CepBucHas cnyxba

Cnyx6a nutaHusa un
HanuTkoB (Food
Services. Food &
Beverage, cnyx6a
KelTepuHra)

TpeboBaHUs K 06CyXMBAOLWEMY NMEPCOHANY CYXObI

- ANA cpeAcTBa pasMelleHns, UMe L ero KaTteropuio, MHoc-
TpaHHbIA A3blKk (CBO60AHOE BNajeHne) B COOTBETCTBUYN C Tpeb6o-
BaHuamu (3]:

- NNaHUPOBKY W OCHAaLeHNEe CpefCcTBa pasMeLlleHns;

- opraHusauuio paboTbl Bcex cnyx6.

- npasuna n NopsaAok 6POHMPOBAHNA HOMEPOB U pe3epBu-
poBaHMA ycnyr B cpefcTBe pasmelieHus, Tapudbl Ha npepoc-
TaBnseMble ycnyru;

- hopmbl paboTbl C NpeTeH3nsaAMU 1 xanobamu rocten;

- CUCTEMbl OXPaHHOW curHanusauuum u npasuna paboTsl C
HUMU,

MepcoHan foMXeH yMeTb:

- KOHTPONMPOBATb CMAMCKW NMpuesxawlnx TypucTos, Bblge-
naa kateropuio VIP, n o6ecneunsatb faHHOW UHcopmaLueit 3a-
MHTEepecoBaHHble CNYX6bl cpefcTBa pasMeL,eHus;

- NPOBOAWTb NPOBEPKY HOMEPOB, NpeAHa3Ha4YeHHbIX ANA
TYPUCTOB, OTHECEHHbIX K KaTeropumn VIP.

- cBOeBpeMeHHO obecneunBaTb TYpUCTOB WHGopmaunei o
cpe/cTBe pasMelleHus, npejocTas/ifseMblX ycayrax, nposoau-
MbIX MEPONPUATUAX;

- opraHusoBaTb pa6oTy c NO4YTOl M COOBLLEHNSIMU 1 CBOEB-
PEMEHHYI0 UX oCTaBKy B HOMepa,

- BbINO/IHATb /INYHbIE NOPYYEHUSA NPOXMBAKOLWMNX TypUCTOB
n rocreii:

- OKa3blBaTb NOMOLb MPOXMBAKLWMNM TypucTam B Ype3Bbl-
YaiHblX CUTyauUUsXx;

- BbINONIHATbL KaccoBble onepauuun, obecneunsas npasub-
Hoe BejeHne (hMHAHCOBbIX OTYETHbIX AOKYMEHTOB,

- BbIMOMHATbL 3aKa3sbl rocTeli Ha 6poHMpoOBaHMe NPoe3aHbIX
aBua-, Xene3Ho[0POXHbIX, aBTOBYCHbIX, KPYyU3HbIX 6UNETOB, a
Takxe 6UneToB Ha pasBnekaTesibHble MeponpuATHS;

- BNnajeTb WHdopmauueil o gocTonpumMeyaTenbHOCTAX W
CcOo6bITUAX, NPOUCXOAALLNX B PETNOHE, N NpefoCcTaBNATL ee roc-
TAM:

- cojeliicTBOBaTb AOCTUXEHUIO U NOAAEPXKAHWUIO BbICOKOTO
YPOBHA 06CNyXUBaHUA TypucToB (rocTeil) B cpefcTee pasme-
ujeHmns

MepcoHan fonMXKeH 3HaTb:

- npasuna o6CNyXnBaHUA TYpUCTOB B CPeACTBE pasmelle-
HUs:

- NNaHUPOBKY W MaTepuasbHO-TEXHUYECKOe OCHaljeHune
cpejAcTBa pasmelleHns:

- pacnonoxeHue HOMEpPOB, CNYXO U 06 ECTBEHHbLIX NOMe-
LW EHWNA:

- npaBua MeX/IMYHOCTHOTO O6LLEeHNA 1 3THKeTa.

- CUCTeMY OXPaHHOI CUrHanu3auuun 1 npaenna paboTsl C Heil;

- TeneoHbl CPOYHOrO BbI30Ba CNYX6 IKCTPEHHOI NomoLLu
npun YpesBblyaiiHbiX CUTYaLUAX.

MepcoHan fo/KeH ymeTb:

- NPUHUMATb U CBOEBPEMEHHO WCMO/IHATL 3akasbl W Mpo-
cb6bl TYpUCTOB (rOCTEl) B COOTBETCTBUN C AO/MKHOCTHBIMMK 068~
3aHHOCTAMM U cTaHjapTamu paboThl.

- NpefoCcTaBAsATb NOMOLLb MPOXWBAKOLWMUM TypucTam B 3KC-
TPEHHbIX W Ypes3BblualiHbIX CUTYaLNAX

Tpe6oBaHusa K paboTHMKAM CAyX6bl NUTAHUS COrNacHo
FOCT P 50935

B0O3MOXHble HaVMeHOBaHUS
[OMKHOCTEN NnepcoHana cnyxobl

weeiuap (4opmeH);
- KOPWAOPHbI;
- rapaepoo6uimk.
- HOCUAbWMKK (MOAHOCUUK
6araxa, 6ennmeH. 6enn6oii);
- NOCbINbHbIN

- MeTpAoTenb (aAMUHUC-
TpaTop 3ana);

- xocTec;

- oULMaHT/NOMOLLHUK
ohnymnaHTa,



OkoHYaHune Tabnuub/ A.1

HaunmeHoBaHune
cnyx6bl'l

PUTHEC-LeHTP

O6beKTbl TOProB/un

Mapukmaxepckas,
CanoH KpacoThbl.
CMA-ueHTp

MpayeyHasn,
XUMUUCTKa

OKCKypCUOHHas
cnyxb6a

BusHec-ueHTp.
KOH(hepeHL-LeHTp

Cnyxb6a
6e3onacHocTn
(no o6ecneyeHunto

6e30MacHOCTU/BHYT-
PEHHEro KOHTPONA)

Tpeb6oBaHUs K 06CNyXMBaIOLWEMY NEPCOHATY CYXObI

FOCT P 54603—2011

B03MOXHble HavMeHOBaHUSA

non

Cnyx6bl, OKasbiBalolme AONONHUTENbHbIE U CONYTCTBYOLWME YCYy

Tpe6oBaHusi k nepcoHany (UTHEC-LEHTPOB COracHo
FOCT P 52024, TOCT P 52493 v cTaHgaptam opraHusaummn

TpeboBaHus K nepcoHany 06beKkTOB TOProBAWN COMacHO
FOCT P 51305 u ctaHgapTaM opraHusauumn

Tpe6oBaHMA K MNepcoHany napukMaxepckux COrnacHo
FOCT P 51142 v cTtaHpapTam opraHusayum

Tpe6oBaHus k nepcoHany CrA-LeHTPOB B COOTBETCTBUU
c peiicTByloW MM 3akoHopaTtenbctBoM P® un cTaHgaptamu
opraHusauuu

Tpe6oBaHUsi K MepcoHasy npayeyHblX W XUMUYUCTKM CO-
rnacHo FTOCT P52058.TOCT P 51108 n ctaHgaptam opraHu-
3auum

Tpe6oBaHUsi Kk NepcoHany 3KCKYPCWOHHON cnyx6bl co-
rnacHo FOCT P 54604

Tpe6oBaHua K nepcoHany 6U3HeC-LEHTPOB, KOHMe-
pEeHLU-LEeHTPOB B COOTBETCTBUM C AENCTBYIOLUM 3akoHoAa-
TenbCcTBOM P® un cTaHfapTamMu opraHusayum

Tpe6oBaHusa K nepcoHany B COOTBETCTBUM C AeWCTBYHO-

YKHOCTel nepcoHana cnyxobl

6apmMeH;
comenbe;
6apucTa.
bydeTuuk;
Kaccup;
nosap.
wed-nosap.
cTioapT

™
TpeHep;
WHCTPYKTOP MO CROpTY;

meToancT

npoaased.
Kaccup

napukmaxep;
crneuuanucT no MaHuKio-

py. neAukiopy;

KocmeTonor.
MaccaxucrT,
KOCMEeTUK

npuemuuK:
onepaTtop.
KacTensHwa

ma;
3KCKYpPCOBOA:
TMa-nepeBoAumnK

mMeHegxep;
COTPYAHNK;
cneunanuct

pa6boTHMK cnyx6bl 6e30-

Wwum 3akoHogaTenbcTBoM P® B ob6nactu 6e30mMacHOCTM M MNacHOCTU (OXPaHHWK, CeKblopu-

cTaHgapTamMu opraHusayuu

™.

BaxTep, KOHTposep, CTO-

pox)

1> ®yHKUNUM CNyX6 MOryT 6bITb NepepacnpefeneHbl MexXAy cnyx6amu B 3aBUCMMOCTI OT KOHKPETHbIX YyCNOBUIi Aes-
TeNbHOCTN CPe/CTB pasmMelieHuns.
i MepcoHan cepBUCHON cNyx6bl MOXeT OkasbiBaTb AOMONHUTENbHO WH(DOPMALWOHHbIE YCNYrW, BKAOYAs YCNyru
6U3HEC-LeHTPOB, YCAYTX KOHMEepPeHL 1 T. N.
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Bunénuorpadgus

a

=

Mpuka3 MuHsapaecoypasBmtma o1 12.03.2012 r. Ne 202H «O6 yTBepxaeHun EgnHoro kanugmukayMoHHOTo cnpaBoy-

HUKa JO/MKHOCTEW pyKoBOAUTENEN, CNeunanncTos, cnyxalmnx», pasgen «KsanndukaymoHHble xapakTepucTuku 40~

XHOCTeli paGOTHMKOB opraHunsauunii chepbl Typusama» (3apeructpuposaH B MuHiocte P® ot 02.04.2012 r. Ne 23681)

MocTaHoBneHne MuHuctepctea Tpyga Poccuum o1 10.11.92 r. Ne 31 «O6 yTBEpXAEHUN TapUPHO-KBaANNUKaLnoOHHbIX

XapakTepucTuk no obujeoTpacieBbiM npodeccusMm paboynx» ¢ USMEHEHUSMU 1 AONOJTHEHNAMMN

(3) NMpukasz MuHcnopTTypusma P® ot 21.01.2011 r. Neg 35 «O6 yTBEpPXAEHUU Mopsgka knaccudukaynm o6bEKTOB Ty-
PUCTCKOW MHAYCTPUN, BKIOYAKLWMUX TOCTUHNLBI U MHble CpeACTBa pa3MelleHns, TOPHObIXHbIE TpacChl, NASXU», NpU-
noxexue 8 (3apernctpuposaH B MuHiocte P® oT 22.02.2011 r. Ne 19918}

(4) Tpyposoit koaekc Poccuiickoli ®egepauun

(5) MpaBuna npepocTaBNeHUA FTOCTUHUYHbLIX ycnyr B Poccuiickoit ®epgepauunmn, yTeepxeHbl noctaHoBneHnem [lpasu-

TenbcTBa Poccuiickoih ®Pepgepauum o1 25.04.1997 r. N9490 B pes. noctaHoBneHuii NMpasutenbctea Poccuiickoin depe-

paunn ¢ M3MEHeHUAMMN N AONONHEHNAMN

MocTaHoBNeHNne MuHucTepcTBa Tpyjaa U MuHMCTepcTBa coumanbHOro passuTtua Poccuiickoii ®egepauun n MuHnucte-

pctBa o6pasosaHua Poccuiickoli ®epgepauynn ot 13.01.2003 r. Ne 1/29 «O6 yTBEpPXAEHUN NOpsAAKA 06YYeHUss NO oxpa-

He Tpyfa v NPOBEPKMU 3HaHWII NO oxpaHe Tpyfa pabOTHWKOB opraHn3saynii»

Mpuka3z MuH3gpaBoOXpaHeHUsa n counanbHoro passmutua PO ot 12.04.2011 r. Ne 302H «O6 yTBepxXAeHun nepeuHeinn

Bpe/AHbIX 1 (M) ONACHbLIX NPON3BOACTBEHHbLIX PaKTOPOB 1 paboT, NPU BbINOSHEHUN KOTOPbLIX NPOBOAATCA NpejBapu-

TeNlbHble N Nepuognyeckme meanuLuMHckue ocMoTpbl (o6¢cnenoBaHnsa), U nopsgka nposejeHnsa o6a3aTeNibHbIX npeaBa-

pUTENbHBLIX N NEPUOANYECKMX MEANLNHCKNX OCMOTPOB (06CN1ef0BaHNii) pabOTHUKOB, 3aHATLIX HAa TAXENbIX paboTax u

Ha paboTax ¢ BpeAHbIMW U (MNW) ONACHBIMU YCNOBUAMYK TpyAa» (3apernctpuposaH B MuHiocte P® ot 21.10.2011 r.

N9 22111)

@

=
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YAK 64.024.3:658:386:006.354 OKC 55.200 T58 OKCTY 0131

KntoyeBble c/loBa: CpeAcTBa pasmeLleHnsl, 06CYXMBAIOLLMIA NepcoHas, afMUHUCTPATOP, MEHEZXKED CNYXObl
nprvema u pasMeLLeHnsl, MeHeaxep no 06CMYXMBAHUIO TYPUCTOB, MeHekep No 6pPOHNPOBaHMIO, NOpPTbLE, Ae-

XXYPHbIA N0 3Taxy, KOHCbePX, LWBelilap (MpUBPAaTHUK), HOCU/IbLLMK (MOAHOCYMK 6araxa), cTapluas ropHuYHas,
FOpHWYHas, y6OopLLMK 06LLMX NOMeLLEHWiA (CTioapT)

1
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