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HAUWOHA/NbHBIA CTAHAAPT POCCUMNCKOW OSGELEPALUM

KAYECTBO YCNyru
«YCNYTA MO NMPEAOCTAB/IEHNIO MECTHOW TEJIE®OHHOW CBA3M
C NCIMOJIb3BOBAHNEM TAKCO®OHOB»

MokaszaTenn kayecTtBa

Quality of service «local telephone service usiryg payphones». Quality indices

[Oata BBefeHus — 2015—01—01

1 O6nacTb NpUMeHeHus

HacTosiwmii cTaHAapT ycTaHaB/nvMBaeT HOMEHK/MATypy OCHOBHbIX Mokasarteneli kayecTBa ycnyrum no
npefocTaBNeHNo MeCTHOW TeneoHHOW CBA3W C WCNOMb30BaHWEM TaKCO(OHOB, PeKOMeHAyeMbIX [ANSA
Lenei ynpasfieHNs KayecTBOM YCNYr CBA3W W COBEPLUEHCTBOBAHWA O6CNYXWBAHUS Nosb3oBaTeneli ycnyr
CBA3MN.

Hactoswwmini ctaHAapT npefHasHayeH Ana WCNoNb30BaHUA MNpeAcTaBUTEeNsIMA  TOCYAapCTBEHHbIX
OpraHoB, OCYLLECTBAAIOLWMX peryimpoBaHme B 061acTi CBA3U, HayYHbIMU U MPOEKTHLIMU OpraHM3auvsiMn npu
pa3paboTke W NpPOEKTUpPOBaHWM ceTeli K cnyx6, npu paspaboTke CcTaHAApPTOB B 0651acTM CBA3W,
X035CTBYOWMMMN CyObeKTamy, AeACTBYHOLWMMN B 061aCT OKka3aHUs yC/yr MECTHON Tened)OHHOWN CBA3N B
ceTn cBA3W O6LLEero nosib3oBaHWs, KOHTPOMMPYIOLWMMU UX OpraHamu, BKIOYas opraHbl cepTudukaummn, a
Takke nosnb3oBateneli ycnyr cBasm.

Ha ocHOBe HacTosiwero craHjapTa X03sicTBYWOLWMMKM cybbekTtamu, fgeicTBylwuMu B 061actu
oKasaHusl yCnyr MEeCTHOW TenedoHHOW CBA3W, MOryT O6biTb pa3paboTaHbl COOGCTBEHHblE (BHYTPEHHUE)
HOpMaTVBHbIE AOKYMEHTbI, ONpeAensioLne cuCTeMy nokasaTesnei kayecTsa Ha yc/yru no npefoctaseHunio
MeCTHOW TenectOoHHOI CBA3M C NCMNO/b30BaHNEM TaKCOHOHOB.

Hopmbl, KOHKpeTHble TpeboBaHUs K NokasaTensiM KavyecTBa U MeToAbl X KOHTPONS (OLLeHKMN) AO/MKHbI
OblTb OnpefesneHbl B COOTBETCTBYHLWMX HOPMATUBHbIX AOKYMEHTAX, YTBEPXAEHHbIX B YCTAHOB/IEHHOM
nopsigke.

2 HopmaTuBHbIE CCbINKU

B HacTosilem cTaHAapTe UCNosb30BaHbl HOPMATUBHBIE CCbISIKM Ha cnefyloline ctaHaapTbl:
FOCT P 53724-2009 KauecTtBo ycnyr cBa3u. O6Lme noioxeHns
FOCT P 53731-2009 KayecTBO yc/yr cBA3W. TEpPMUHBI 1 ONpefesieHuns

MpumedyaHue - lNpu NONb30BAHNM HACTOAWMM CTaHAAPTOM Lienecoo6pasHo NpoBepuTb aelicTue
CCbI/IOYHbIX CTAHAAPTOB B MH(OPMALMOHHOI CUCTEME O6LLErO NOMb30BaHUS — Ha ouLmanbHOM caiiTe defepanbHoro
areHTCTBa MO TEXHUYECKOMY PerysiMpoBaHuio U MeTPOOrK B ceTW VIHTEPHET WK No eXerofHomy WHhopMaLuMoHHOMY
ykasatenio «HauuoHasbHble CTaHAapTbl», KOTOPbI ONy6/MKOBaH MO COCTOSIHMIO HA 1 siHBaps TeKyllero roga, u no
BbINyCKaM €XeMeCsSYHOro MH(OPMAaLMOHHOIO yKkasatens «HauuoHasbHble CTaH4apTbi» 3a Tekywuit rogq Ecnu 3ameHeH
CCbINIOYHbIA CTaHAAPT, Ha KOTOPbI AaHa HeAaTWpOBaHHAsA CCblNKa, TO PEKOMEHAYETCS WCMOMb30BaTh AENCTBYHOLLYO
BEPCUID 3TOr0 CTaHAapTa C Y4eTOM BCEX BHECEHHbIX B [AaHHY BEpCUI0 U3MEHeHWi. ECnM 3aMeHeH CCbINOYHBbII
cTaHfapT, Ha KOTOpbli faHa AaTUpoBaHHasA CCblfika, TO PEKOMEHAYeTCs WCMOoMb30BaTb BEPCUID 3TOrO CTaHfjapTa C
yKasaHHbIM BbIlIE FOLOM YTBEPXAEHWS (MPUHATWS). ECNU nocne yTBEPXAEHUS HACTOSILEro ctaHAapTa B CCbIIOYHbIN
cTaHfapT, Ha KOTOpblii AaHa faTupoBaHHAas CCblNKa, BHECEHO M3MeHeHue, 3aTparvpatollee MoSIOXKEHWEe, Ha KOTopoe
[laHa CCblfka, TO 3TO NOJIOKEHUE PEKOMEHAYETCH MPUMeHATb 6e3 yyeTa [aHHOTO WM3MeHeHUsi. EC/M CCbINOYHbIN
cTaHfapT oTMeHeH 6e3 3aMeHbl, TO MOJIOXEHWE, B KOTOPOM JaHa CChlsika Ha Hero, pekoMeHAyeTcst NPUMEHATb B 4acTu,
He 3aTparvBarlLLeli 3Ty CCbIKy.

3TepMmuHbl 1 onpegeneHus

B HacToslweM cTaHfapTe npuMeHeHbl TepMuHbl no FOCT P 53731. a Takke cnepgywouine TepMuHbl C
COOTBETCTBYIOLUMN ONpefeneHuamm:

3.1 onepaTtop yHMWBepcasbHOro o6cnyxuBaHusi: OnepaTop CBA3W, KOTOPbI OKa3blBaeT YC/yru
CBSA3W B CETW CBSA3M O6LLEr0 MOMb30BaHUA U Ha KOTOPOro B NOpsiAke, NpefycMOTPeHHOM denepasibHbIM
3aKOHOM «O CcBsA3W» [1]. BO3/10XeEHa 06513aHHOCTb MO OKa3aHUI0 YHUBEPCasbHbIX YCYT CBSA3N.

M3paHne ouymnanbHoe
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3.2 TakcotoH: OkoHeyHoe aboHeHTCKoe TenledpOHHOe YCTPOMCTBO, NpeAHa3HayeHHoe Ans
yCTaHOBMeHNs TenedoHHbIX COeAVMHEHWA, npefocTaBneHnss aboHeHTaM YyCcnyr CBA3WM W cofepxalliee
YCTPOICTBO /1A pacyeTa 3a HUX CpeAcTBaMun Onnathl.

3.3 yHuBepcanbHaa ycnyra cBA3W: Ycayra CBS3W, OkasaHWe KOTOpoi no6omy nosib3oBaTesto
ycnyramu cBA3uM Ha Bceil Tepputopum Poccuiickoil Pepepauuyn B 3afaHHbli CPOK, C YCTAHOBMEHHbLIM
KayecTBOM W MO [AOCTYNHOW LeHe ABNseTca 0653aTeflbHbIM  AN1A  OMNepaTopoB  YHWBEPCA/IbHOIO
06CNYKNBAHUS.

3.4 Tened)oHHOE coOeAUHEHME: YCTAaHOB/EHHOEe B pe3y/nbTaTe Bbi30Ba B3aWMOAENCTBME MexXay
cpefctBamu CBS3W, Mo3Bonsowee aboHeHTY u (M1M) nonb3oBaTtento ycnyramu TenedOoHHOW CBA3M
nepegasaTb U (M1M) NPUHMMATL FONIOCOBYHO U (M/1M) HEFON0COBYIO MHDOPMAaLUIO.

3.5 MecTHOe TenedoHHoe coeguHeHue: TeneOHHOE COeAUHEHVEe MeXAy M0b30BaTeNbCKUM
(OKOHEe4YHbIM) 060pyAOBaHUEM, MOAKIKOYEHHbIM K CETM MECTHOM TenedgOHHOI CBSI3W M pasMeLLEeHHbIM B
npegenax TeppuTopyMn OAHOTO M TOTO Xe MYHULMNanbHOro obpasoBaHus.

3.6 BbI30B: [lelicTBusA, coBepluaeMble abOHEHTOM WaW Mofib3oBaTeniemM ycnyr TenedoHHOW CBA3N B
Lensx YCTAaHOBMEHUA COEeAMHEHWs CBOEero nosb3oBaTesibCKoro (OKOHeyHoro) o6opyAosBaHus C
nonb3oBaTenlbCkMM (OKOHEYHbIM) 060pyAoBaHMeM [Apyroro aboHeHTa WM nofb3oBaTesna ycnyramu
TeneoHHO CBA3W, N COBOKYMHOCTb Oonepaumii, NOpoxaaeMbiX 3TUMU AeACTBUAMUN B CETU 3/IEKTPOCBA3N.

3.7 nonbiTka BbI30Ba: [oNbITka yCTaHOBUTb COEAUHEHWE C OHVWM WM HECKOSbKMMMK npubopamu,
MOAK/TIOYEHHBIMU K CETU 3/1EKTPOCBA3N.

3.8 ycnewHasa nonbiTKa Bbi30Ba: [lonbiTka BbI30Ba, MNPY KOTOPOW BbI3bIBAKOWMIA aBOHEHT
(nonb3oBaTesnb) NosyyaeT NOHATHYI MHAOPMaLMIO O COCTOAHUN BbI3bIBAEMOrO aboHeHTa.

4 KayecTBO ycnyru «Ycnayra no npeaoctaB/ieHNI0 MeCTHON TenedOHHO CBA3K
C Ucnonb3oBaHNeM TakCOoHOB»

4.1 O6uiee onucaHme ycayru

4.1.1 Ycnyra no npefocTaB/eHNI0 MECTHON TenegoHHOW CBA3KM C MCMOMb30BaHMEM TakCODOHOB B
COOTBETCTBUYU C [2] 3aK/oyaeTcs B NpefocTaB/IEHMN ONepaTopoM:

a) MeCTHbIX TenepOHHbIX COeAUHEHWIA A1 nepefayn rosl0coBON MHOPMaLuK;

6) gocTtyna K TenemaTMyeckMm ycnyram CBSi3W W ycnyram BHYTPU3OHOBOW, MEXAYropoAHOW u
MeXayHapofHol TeneOHHON CBA3W, a TakkKe K yc/iyram CBA3W N0 nepefadve faHHbIX, 3a WCK/IYEeHUeM
yCnyr cBA3M No nepeaye faHHbIX AN Lenei nepegayv ronocoBoi nHopmauum:

B) flocTyna K cucteMe MHMOopPMaLMOHHO-CNPaBoOYHOro 06CyXNBaHUA:

I) BO3MOXHOCTN 6eCnnaTHOro Kpyr/i0CyTOYHOTO Bbl30Ba IKCTPEHHBLIX OMEepPaTUBHBIX CYX6.

4.1.2 B CcOOTBETCTBMM C POCCUIACKMM 3akoHodaTenbcTBoMm (1] ycnyrn TenedoHHOl CBSA3M C
MCMOob30BaHNEM TakCOPOHOB OTHECEHbI K YHUBEPCa/bHbIM yC/yram CBA3N.

4.1.3 OnepaTopbl YHMBEPCANILHOTO 06CNYXMBAHUA OKa3biBAKOT YCYrv No NpefocTaBfeHNI0 MECTHOA
TenedOHHON CBA3M C MCNOMb30BaHWEM TakCO)OHOB B COOTBETCTBUM C [MpaBunamy okasaHusi MEeCTHOW,
BHYTPU30HOBOW, MEXAYropogHOW un MexayHapogHol TenedoHHolt cBasu [3] u [MpaBunamu okasaHus
YHUBEpPCasbHbIX YCAyr cBA3N [4).

4.1.4 [leaTenbHOCTb MO OKa3aHWo ycnyrn «Ycniyra no npefocTaB/IeHNI0 MeCTHOW TenedoHHOoM
CBfA3M C MUCMNO/Ib30BaHNEM TakCO)OHOB» B COOTBETCTBMU C MOAE/bI0 KayecTBa ycnyr cea3n no FOCT 53724
BKNOYaeT crefyloline OCHOBHbIE 3Tanbl:

- npegBapuTenbHblii atan (cm. 4.1.5);

- 3Tan npefocTaBfieHnsa goctyna kKycnyre (cMm. 4.1.6);

- 3Tan pacyeToB 3a ycnyry (cm 4.1.7);

- 9Tan cobCTBEHHO OKasaHus ycnyru (obcnyxusaHue teneoHHoro Bbidosa) (cMm. 4.1.8);

- 06cnyxnBaHve obpalleHnii nonb3oBarteneii (cm. 4.1.9);

- TexHuyeckas noggepxka ycnyru (cm. 4.1.10).

4.1.5 Ha npepgsaputesisHOM 3Tarne nosib3oBaTteflb ycnyru npuobpetaeT TakCOMOHHY KapTy win
XeToH. KauecTBO yc/nyrn Ha AaHHOM 3Tane onpegensercs AOCTYNHOCTbIO U KayeCTBOM paboTbl MyHKTOB
npojaxu. B cnyyae Mcnonb30BaHUSi MOHETHbIX TakCO(OHOB NpeaBapuTesibHbIA 3Tan npefocTaB/eHus
yCnyru oTCyTCTBYeT.

4.1.6 JTtan npegocTasB/ieHus gocTtyna K ycnyre

MpepoctaBneHune fgoctyna K ycryre ocyLecTBAAETCA nNpu Habope HoMepa Bbl3blBAEMOro aboHeHTa 1
MCNOoMb30BaHWN MATEXHOro cCpefcTsa AN onnaTbl yCnyr TeneoHHOW CBA3W (Mav TOMbKO npu Habope
HOMepa, Hanpumep, B C/lydae Bbl30Ba 3KCTPEHHbIX CMyx6). KayecTsBo ycnyrn Ha faHHOM 3Tane B OCHOBHOM
XapakrepusyeTcs noTpebuTenbCKMMN CBOWCTBAMWN «A0CTYMHOCTb YCAYTU» U «yA06CTBO NO/Ib30BAHUS».

K Tpe6oBaHusiM yA06CTBa NOIb30BAHUS YC/Yroil OTHOCATCS:

a) Hanuuue cnepytouleii MHOpMaLun, 4OCTYNHON A9 NOMb30BaTeNs:
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- HOMep TakcooHa;

- HAVMeHOoBaHVe onepaTopa CBsi3W, ero MeCTOHAXOXAEHNE U PEXUM PaboThl;

- PEKBU3NTbI BblJaHHOI onepaTopy CBA3MW ULEH3UN 1 COAepXaHne NNLEH3NOHHbIX YC0BWA;

- HoMepa TenepoHOB MHOPMAaLMOHHO-CMPaBOYHON U AUCNETYEPCKON CNYyXO;

- nepeyeHb ycnyr TenetpoHHON CBA3W, YCOBUS 1 NOPSLOK MX OKa3aHUs;

- cBefeHVs o Tapudax:

- MHpopMauua o AelCTBUSIX, KOTOpble HEOBX0AMMO COBEpPLUUTL ANSi NOSYyUYEHUs ycnyr TeneoHHol
CBAi3W, B TOM YuC/e AN15 NOMyYeHns AOoCTyna K ycnyram TenedOoHHON CBA3WN ApYruxX onepaTopoB CBA3W;

6) o6ecneyeHre BO3MOXHOCTN UHBA/IMAAM MOb30BATLCA YC/Yroi;

B) JONO/IHUTE bHbIE TPe60BaHMs K yA06CTBY NOMb30BAHUS, HANpUMep:

mHasMume TenedOHHOro CNpaBoYHNKa,

- YA06CTBO KAaBUHKN/NOMyXabuHKN (OCBELLEHME, HannYne nosloYkM 1 Kprodka u ap.).

4.1.7 JTan pacyeTos 3a ycnyry

Onnata ycnyrn MoxeT OCyLLeCTBNATLCS,;

- C MOMOLLbI0 NpeAonayeHHoNn kapTbl (TG0 XETOHOB),

- C CNO/Ib30BAHNEM HA/TMYHbIX AE€HEXHbIX CPeACTB,

- 3a CYeT BbI3blBAEMOW CTOPOHbI.

B ycTaHOBMEHHbIX Cnyvasx BbI30Bbl 06CMYyXUBalOTCA 6ecnnaTHo (HanpyMep, Bbi30Bbl IKCTPEHHbIX
Cnyx0).

PacueTbl 3a ycnyry no npegoctaB/eHWl0 MeCTHOW TenedoHHOW CBA3M € WCNO/b30BaHUEM
Takco@oHOB B BGOMbLUMHCTBE C/lyyaeB (KpOMe pas3roBopa 3a CYeT Bbl3blBAEMOI CTOPOHbI U 6ecrnnaTHbIX
BbI30BOB) NPeALEeCTBYIOT 3Tany COGCTBEHHO OKasaHWs YCIyru 1 ABASIOTCA YCIOBUMEM A0CTyNa K ycnyre.

Mpn oka3aHuuM ycnyra C NOMOLbIO TakCcO(POHOB Ao/mkHa 6biTb obGecneyeHa [OCTOBEPHOCTb,
HaZleXHOCTb 1 6e30NacHOCTb UCNO/b30BaHUA NaTeXHbIX CpeAcTB (6aHKOBCKUX KapT, XETOHOB, MOHET).

MokasaTenn kayecTBa, XapakTepusylolime 3Tan pacyeToB 3a YC/yry no npefocTaBfeHU MeCTHON
TenedOHHOW CBAA3KW C WCNOMb30BaHWEM TakCO(OHOB, AO/IKHbI OLEeHWBaTb KavyecTBO 06CAyXuBaHUA
naaTeXxHbIX CPEeACTB Kak NOTPeGuTelbckoe CBOWCTBO faHHOro aTana.

4.1.8 JTan co6CTBEHHO OkasaHusa ycnyru (o6cnyxusaHue TesiehOHHOIo BbI30Ba)

B pamkax gaHHOW ycnyrun TakcooHbl 06ecneumBaloT NCXOAsALLNe NNaTHble COeAVHEHUS, B TOM Yncne
CO crneumanbHbIMU Cnyx6aMu MecTHOW ceTu CBS3W; UCXoAsiluve GecnnaTHble COeAUHEHUSI C IKCTPEHHbIMM
onepaTuBHbLIMK 1 CMPaBOYHO-MHDOPMALMOHHBIMY CYX6amMu, a Takke BXoAslme coegnHeHus [5).

Ha gaHHOM 3aTane ycnyra xapaktepusyeTcs ciefyowmmm noTpebnuTenbCckuMy CBONCTBaMN:

- LOCTYNHOCTb COEMHEHNS,

- Ka4ecTBO 06CNYXMBaHNSA BbI30OBOB.

4.1.9 OTan o6cnyxmMBaHua obpalieHnii nonb3osaTtesneli

O6cnyxnBaHne obpalleHnin  nonb3oBaTenieil NpPoBOAMT MepcoHan COOTBETCTBYHOLIMUX CNyX6
onepaTopa (CnpaBoYHO-MH(OPMAaLMOHHBIX, AucneTyepckux, call-ueHTpos u ap.).

O6paLleHnsa nonb3oBatenei k cnyxb6am onepaTopa MOryT 6biTb Bbi3BaHbl Pa3MyHbIMU NPUYVHAMU:

- BO3HUKLLUUMW NPETEH3NAMM.

- NMOTPEBHOCTLIO NOMYUYNTL AaHHbIE, CBA3AHHbIE C NPEfOCTaBNEHNEM YCNyru;

- NOTPE6HOCTLI0 NONYUNTL CMPABOYHYHO UHAOPMALINIO;

- TeXHUYECKVMMW HENCNPaBHOCTAMU 1 Ap.

BO3MOXHbI pasfiMyHble BapuaHTbl TEXHUYECKOW peanusaunm obpatleHus K cnyxobam:

- B3auMMopfelicTBMe Nosb30BaTeNs ¢ NepcoHasoM Cryx6bl onepaTopa no TenedoHy um
HenocpeaCcTBEHHO:

- OAAHOCTOPOHHEEe U/ UHTepPaKTNBHOE B3avMOAeNCTBNE Nob30BaTe A C aBTOMATU3NPOBAHHOW
VH(OPMAaLMOHHOW CUCTEMOI CYX6bl MO CeTW 3/1EKTPOCBA3N;

- NUCbMEeHHble obpatlyeHuns (B TOM yncne B hopme 3NEKTPOHHOIO AOKYMEHTa), BK/IoUYasA NMCbMEHHbIe
npeTeH3nn.

MokasaTenn kayecTBa YyC/Nyrn CBsI3W, XapakTepusylolwme 3Tan ob6cnyxuBaHus  obpalleHnii
nosnb3oBartenei, npegHasHayeHbl ANA TOro, 4YTOObI OLEHWTb Cleaylolmne OCHOBHble MOTpebuTensckue
CBOIiCTBa 3TOro aTana:

- [OCTYMHOCTb CMYXObI;

- CBOEBPEMEHHOCTb U (M) CKOPOCTb BbINOHEHNSA AECTBUIA;

- MHdopMaTMBHOCTL (NOSIHOE, [OCTOBEPHOE ¥ CBOEBPEMEHHOe WH(OpMUpOBaHWe noTpebuTens o
npefocTaBnseMoi ycnyre, npasax U 0653aHHOCTAX 06enx CTOPOH MO0 npefocTaB/ieHne 3anpoLUeHHOMN
nHopmaLmn);

- yAo6CTBO M KynbTypa 06CNyXnBaHUS.

4.1.10 JTan TexHMYecKkoin NoAAEePXKN YCyru
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TexHnyeckas noafepxka ycryru 3akiyaeTcs B NpefoTBpalleHUN U yCTpPaHEHUW HEeWCNPaBHOCTEW,
NPenATCTBYOLWMX NOMb30BAHMIO YycayramMy TeneOHHON CBA3W C MOMOLWbH TakCO(OHOB, M AO/HKHA
OCYLLECTBNATLCSA COOTBETCTBYHLLMMU CNyxb6amu onepatopa.

Ha gaHHOM 3Tane ycnyra xapakTepu3yeTcs ciefylowmumm noTpebntensCkuMmn cBoicTBamMu:

- BOCTYMHOCTb CIYX6bl:

- CBOEBPEMEHHOCTb U (M11) CKOPOCThL BbINOMHEHNS paborT;

- Ka4eCcTBO TEXHNYECKON NOAAEPXKM YCAYTY 1 BbINOMIHEHUS paboT;

- YAO6CTBO M Ky/ibTypa 06CNyXUBaHUS.

4.2 NokasaTenn kayecTBa ycnyru «ycnayra no npefocTaB/ieHNi0 MeCTHON TeneoHHON cBA3N C
ncnonb3oBaHneM TakcopoHOB»

OCHOBHblE MOKa3aTeNn KayecTBa BaXHENWMX NOTPeOUTENbCKUX CBOWCTB YCAyrn «Ycayra no
npefocTaBieHN0 MeCTHOl TenedoHHOl CBSA3M ¢ UCMOb30BaHWEM TakCO(DOHOB» NpuBeaeHsbl B Tabnuue 1.

Tab6nwuuyal- OCHOBHble nMoKasaTenn BaXHeNWNX NOTPe6bUTeNbCKNX CBONCTB YCNYrn «Ycayra no npefocTaBieHnto
MECTHOVi TeNlepOHHOI CBA3N C UCNOMNb30BAHNEM TaKCOOHOB»

3Tan, noTpe6uTenbLckoe CBOWCTBO, NokasaTtesib kayecTsa Mpumeyaxve
MpegBapuTenbHblii aTan
[0CTYyMHOCTb MYHKTOB MPOAAXM
[0N5 NYHKTOB NPOJaXw, r4e ecTb B Ha/IMUnK TeneoHHble KapTbl
OTan npeAocTaBieHus JocTyna K ycnyre
[0CTYNnHOCTb ycnyru

MpoueHT HencnpaBHbIX TAKCOHOHOB
Ypo6CcTBO NOMb30BaHUA

[lonsa TakCOOHHbIX MYHKTOB, B KOTOPbIX HE cOb60AeHbl TpeboBaHNA K ya06CTBY Tpe6oBaHus y
10/1b30BaHUA ygno6CcTBy  NOMb30BaHW»
cm. 4.1.6

OTan pacyeToB 3a ycnyry

KauyecTBo 06CNyXMNBaHNA NaaTeXHbIX CPeACTB

- lons 060CHOBaHHbIX NPETEeH3Mii No pacyeTam 3a ycnyru, NPUXOAALLNXCA Ha OfHO
toejnHeHne

OT1an co6CTBEHHO oKasaHus ycnyru (06cnyxmBaHune TenefdoHHOro BbI30Ba)

J0CTYyNHOCTb COeANHEHNSA

[ona (NpoueHT) 6e3ycneLlHbIX NoMnbITOK JOCTYNa K COeJMHEHMNIO

KauecTBo 06CnyXunBaHNa BbI30OBOB

MoTepwu BbI30BOB (MO Pa3INYHLIM MPUYMHAM UM B CYMME) NPpU COeJUHEHUN B
npegenax MecTHOV ceTu oneparopa:

- A0 aboHeHTa ceTn TOro xe onepartopa:

- A0 TOYKM NPUCOEANHEHUS K MECTHOW ceTu Apyroro onepaTopa,;

- 40 TOYKM NPUCOEANHEHNA K 30HOBOI ceTu:

- [0 9KCTPEHHBIX CNYXO6;

- 10 HEIKCTPEHHbIX CNYXO

ST1an 06¢cnyxnBaHus obpalleHunii nonb3oBaTeneit’

JlocTynHoCTb Cnyx6bl

Jlons HeycnewwHbIX BbI30BOB HA HOMEP MH(OPMAaLMOHHO-CNPaBOYHON cnyx6bl 13 100
JAeNaHHbIX

CBOEBPEMEHHOCTb U (M1N) CKOPOCTb BbINO/IHEHUA paboT

MpOLEHT NUCbMEHHbIX NPeTEeH3Uii, PACCMOTPEHHbIX B KOHTPO/IbHbIE CPOKU

BpeMms yaoBneTBOpeHUs NpeTeH3uii nosib3oBartenei no pacyetam

OTan TeXHUYECKOW NoAAepXKN yCnyru

JlocTynHOCTb CNyX6bl TEXHUYECKO noaAepx KM

CBOEeBpPEMEHHOCTb 1 (UN1N) CKOPOCTL BbIMNOIHEHNSA pa6boT

CpefiHee BpeMs BOCCTaHOB/IEHWUA paboToCNOCO6HOCTM TakcodhoHa

WHTerpanbHble nokasatenun, xapakrepusytoLme ycnyry B Liesiom

flona 060CHOBaHHbIX NPeTeH3Nii B 06LweM ynucne npeTeH3nii

Yncno 060CHOBAHHbIX NMPETEH3UIA, NPUXOAALWMNXCA HA OAUH TaKcooH

Y[0BNeTBOPEHHOCTL No/b3oBaTenel
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OkoH4aHue Tabnnubl 1

JTan, NoTpebuTeNbCKoe CBOWCTBO, NOKasaTe b kayecTsa
BannbHas oneHka / MpoueHT nonb3oBaTenei, y0BNEeTBOPEHHbIX:
- ycnyroii B Lenom:
- yA06CTBOM NOJ/Ib30BAHUS YCYTOW.
- LOCTYNHOCTbI YCNYru.
- TEXHUYECKNM COCTOSIHNEM TaKCO(OHOB.

- KAYUeCTBOM UH(DOPMALMOHHO-CNPABOYHOM 1 TEXHUYECKON NOAAePXKM

MNpumeyaHune

' -MoTpebutenbckne CBONCTBA «MH(OPMATUBHOCTb» M «yf06CTBO M Ky/lbTypa 06CNYXMBaHUS» OLEHMBAKOTCS
XKTerpanbHbiM  nokasaTenem «bannbHasa  oueHka('npoueHT yAO0BMETBOPEHHOCTM nofb3oBaTeneil  kayecTBOM
1H(POPMALMOHHO-CNPABOYHOW W TEXHUYECKOW NOAAEPXKM», OTHECEHHbIM K pasgeny Tabnuubl «VHTerpasbHble
loKasaTenu, xapakTepusyioLiue ycnyry B LLesloM».
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(3]

[4]

[5]

Buénuorpadusa

depepanbHblil 3akoH 0T 07.07.2003 Ne 126-93 aO cBsizu»

MocTaHoBNeHue MpasutenscTea P® oT 18.02.2005 N? 87 «O6 yTBepXAeHUN NepeyHs HauMeHoBaHWi ycnyr
CBA3W, BHOCUMbIX B JINLEH3NN, N NepeyHel NMNLEH3NOHHbIX YCN0BUA»

MpaBuna okasaHus ycayr MecTHOW, BHYTPW3OHOBOW, MeXAyropoAHON U MeXAyHapoaHoW TenetOHHON CBA3M.
(YTBEpxaeHbl nocTaHoBneHnem MpasuTensctBa Poccuiickoli ®egepauum ot 18 masa 2005 r. Ne 310)

MpaBuna okasaHWs yHUBepCanbHbIX YCNyr CBA3W. (YTBepXAeHbl NnocTaHoBAeHWeM lNpasBuTenscTea Poccuiickoii
depepayun oT 21 anpens 2005 r. Ne 241) (B pea. MNocTtaHoBneHus Mpasnutenscrea P® o1 29.112007 Ne815)

MpaBuna npumMmeHeHNss TakKCOPOHHOro 060pyAoBaHNA (YTBEPXAEHbI Nprka3oM MuHuctepcTea
MHDOPMALMOHHbIX TEXHOJIOTUIA 1 cBA3K Poccuiickoin Pepepauumm oT 21 aekabps 2006 roga Ne 176)

YAK 006.1:654.01:658.64:006.354 OKC 03.120.10

KntoueBble cnoBa: KayecTBO YC/yrn «yc/lyra Mo MpefocTaB/feHNt0 MeCTHOW TenedgoHHO CcBs3n C
MCMo/ib30BaHMEM TaKCO(DOHOB», KAuecTBO YCNyru, nokasaTesim kayecTBa YC/yru, TePMUHbI 1 onpeaesieHuns,
onucaHue ycnyru

MopgnucaHo B neyartb 02.03.2015. dopmat 60x847*
Yen. ney. n. 0,93 Tupax 31 3k3. 3ak. 205.

MNoarotossieHoO Ha ocHoBe 3]'IeKTp0HHOVI Bepcuu, I'Ipe,ﬂ,OCTaB]'IeHHOI?ll pa3pa60T'-IVIKOM CTaHOapTa

oryn «CTAHOAPTUH®OPM»

123995 MockBa. paHaTHbIi nep.. 4.
vav\v.gostinfo.ru info@gostinfo.ru
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