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HAUWOHANBbHbBIA CTAHOAPT POCCUWCKOW SGELEPALUMN

COUMANBHOE OBCNYXWBAHWE HACENEHWNA
KOHTpO/b KayecTBa couManbHbIX YCNYr CEMbe

Social services of the population. Quality control of social cervices to family

[Nata BBegeHuns — 2015- 07— 01

1 O6nactb NpUMeHeHus

HacTosiwmii cTaHfapT pacnpocTpaHseTcs Ha couuasbHble YCyrM cembe,  NpegocTaBfsieMble
rocyfjapCTBEHHbIMU N UHbIX hOPM COBCTBEHHOCTU YUYpPEXAEHNAMN COLManbHOro 06CNY>XKMBAHUA HaceneHus
(nanee - yupexpgeHus), a TaKke rpaxgaHamv, 3aHUMaLWUMUC nNpeanpuHIMaTeslbCkoin feaTenbHOCTbI0 B
cchepe coumanbHOro o6enyxmBaHusi HaceneHns 6e3 o6pasoBaHWs PULMYECKOro uLa.

HacTtoswmii cTaHAapT ycTaHaBvBaeT OCHOBHbIE NpaBuia, COCTaB U CoAepXXaHe KOHTPO/IA KavecTsa
BCEro KOMM/EeKca couunasnbHbIX YCAyr, NpefocTaBfseMblX CEeMbAM CreAylolmMx rpynn, OKasasLUMMCA B
TPYAHOI XXU3HEHHOW cuTyaumu:

- MasioobecneyeHHbIM CEMbSIM;

- CeMbsIM, MEIOLLMM Ha noneyveHun AeTein-cupoT u geTeld, ocTaBWNXCA 6e3 noneyeHns poauTeneil;

- HEMOJHbIM CEMbSIM;

- CEMbsIM, MMEILLMM B CBOEM COCTaBe fieTell C orpaHNYeHHbIMN BO3MOXHOCTAMU;

- MHOTOAETHbIM CEMbAM;

- CeMbsIM, UMEKLIMM B CBOEM COCTaBe HEeTPYAOCMNOCOOHbIX VAN ANUTENbHO GONEILMX YSIEHOB,
WHBaNVAOB, B TOM Yncne feTein-uHBannaos;

- CeMbsIM C He61aronPUATHLIM NCUXONOTMYECKUM KIMMATOM,;

- CeMbSIM, B KOTOPbIX WX 4neHbl nogsepraiTcs MbbiM dopmam (U3NYecKoro Uamnm nCUxXmyeckoro
Hacunus;

- CembsM, FAe poauvTenn unu Aetv norménun (ymepnu) npyv MCNOMIHEHWM BOEHHON CnyX6bl namn
CNnyXebHbIX 06513aHHOCTEI;

- CEMbAM W OTAEe/IbHbIM FpaxgaHam, OKa3aBLUMMCA B 3KCTpeMmasibHOl cuTyauun (nocTpajasluum OT
CTUXWIAHBIX 6efCTBMIA WAW NPUPABHEHHbIX K HUM COGLITUIA), CEeMbSM OEeXeHLEB W BbIHYXAEHHbIX
nepeceneHues;

- CemMbsM, B KOTOPbIX POAMTENN WN 3aKOHHblE NpefcTaBuTeN HECOBEPLUEHHONETHUX HE UCNOJHAIT
CBOWX 0653aHHOCTE N0 BOCMUTAHUIO, 06YYEHUIO 1 (U1M) COAEPXaHUo 1 (M1M) OTPULATE/IbHO BAUSIIOT Ha UX
nosefeHve, N6 XecToKo 06pallarTca C HAMW.

2 HopMmaTuBHbIE CCbIIKK

B HacToswem cTaHAapTe MCNob30BaHbl HOPMATVBHbIE CCbIZIKU Ha cregylowmne ctaHaapThl;

FOCT P 52142 — 2013 CouwnanbHoe obcnyxuBaHue HaceneHus. KauyecTBo couuanbHbIX YCAyr.
O6Lwue NonoxeHus

FOCT P 52495 — 2005 CoumanbHoe 06cnyxmBaHue HaceneHus. TepMuHbl U onpegeneHns

FOCT P 52496 — 2005 CouwnanbHoe obcnyxuBaHve HaceneHus. KOHTpO/b KayecTBa COLMasbHbIX
ycnyr. OCHOBHbIE MOMOXeHUs

FOCT P 52885 — 2013 CoumanbHoe obcnyxusaHue HaceneHus. CounanbHble YyCnyrn cembe

M3paHne ohuunanbHoe
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MpumeyvyaHune - MNpu NONL30BAHUN HACTOSLWMM CTaHAAPTOM Liesiecoo6pasHo NpoBepuTb AeliCTBUE CCbINOY-
HbIX CTAHAAPTOB B MHGOPMALMOHHON cUCTEME O6LLEr0 NOMb30BaHUA — Ha OhuLManbLHOM cailite defepanbHOro areHT-
CTBa NO TEXHUYECKOMY PEryIMpoBaHuio 1 MeTPOSIOTUN B CETU VIHTEPHET U/ MO eXerogHoMy WHOpPMaLMOHHOMY yKa3a-
Ten «HauuvoHanbHble CTaH4apTbi», KOTOPbI ONY6GIMKOBAH N0 COCTOSHUI Ha 1 sAHBaps TEKYLLero roga, v no BbiMyckam
€eXXeMecAYHOro MHPOPMALMOHHOIO yKasaTenst «HauMoHanbHble CTaHAapTbI» 3a TEeKyLWUil rof ECn 3aMeHeH CCbINIoYHbI
CTaHAApPT, Ha KOTOpbI faHa HejaTMpoBaHHAsA CChiKa, TO PEKOMEHAYeTCs UCMOo/b30BaTh AeliCTBYIOLLY0 BEPCUID 3TOFO
cTaHfapTa C yYeTOM BCEX BHECEHHbIX B JaHHY0 BEPCUIO U3MEHEHWIA. EC/M 3aMEHEH CCbINIOYHBIV CTaHAAPT, HA KOTOPbIiA
[laHa faTupoBaHHas CCbiNKa, TO PEKOMEHAYeTCcs UCMNOMb30BaTh BEPCUI0 3TOF0 CTaHAapTa C yKasaHHbIM BbIle rooMm
yTBEPXAEHUS (NPUHATUSA). ECNK Nocne YTBEPXKAEHUS HACTOSAILLErO CTaHAapTa B CCbIIOYHbIA CTaHAAPT, HA KOTOPLIA AaHa
[laTMpoBaHHas CCblfika, BHECEHO W3MeEHeHWe, 3aTparnBarnllee NosiokeHue, Ha KOTopoe faHa CCbinka, TO 3TO MosoxXe-
HWE peKoOMeHAyeTCs NPUMEHSTb 6e3 yyeTa JaHHOTro U3MEHEHNS. ECNM CCbINOYHbINA cTaHAapT OTMeHeH 6e3 3aMeHbl, To
nosioXeHne, B KOTOPOM flaHa CCbl/IKa Ha Hero, peKoMeHAyeTcst MPUMEHATb B YaCTU, He 3aTparnBatoLeil 3Ty CCbinky.

3 TepMuHbI 1 onpeaeneHus

B HacToswem cTtaHgapTe npuMeHeHbl TepMuHbl Mo FTOCT P 52495.
4 KOHTpPO/b KayecTBa coumMasibHbIX YCyr cemMbe

4.1 O6uiMe NosoXeHns

4.1.1 KoHTpOo/b KayecTBa CoLuasibHbIX YCyr 3aK104aeTca B NpoOBEPKe MOSIHOTbLI U CBOEBPEMEHHOCTU
npefocTaBneHns aTUX YCAYr, a Takke WX pe3ynbTaTWBHOCTW (MaTepuasibHOW, onpepensiolieil cTeneHb
pelleHns MaTepuasibHbIX UAW (PUHAHCOBbLIX MPOGMEM KIMEHTa, UM HemMaTepuanbHOW, onpeensioLei
CTeneHb YnyyleHns MopasibHO-NCUXO0NOrMYEeCcKoro, usnyeckoro COCTOSHUSA YIEHOB CeMel, peLleHns ux
6bITOBbIX, MPABOBbIX N APYrMX Npobem).

4.1.2 KOHTPO/Ib KayecTBa coLuMasibHbIX YCNYr ceMbe NPOBOAAT AN MPOBEPKU COOTBETCTBUA KavecTsa
3TnX ycnyr Tpe6osaHusm FOCT P 52142 n TOCT P 52885.

4.1.3 lMpasunna, cocTas N CoAepKaHne KOHTPOSA KayecTBa CoLMasibHbIX YCNYr CeEMbe YyCTaHOB/IEHbI B
HacToseM cTaHgapTe NPUMEHUTENbHO K UX 06beMy, onpegeneHHomy B FOCT P 52885.

4.1.4 Ocoboe BHMMaHWe B HacTosLleM CTaHfapTe yAe/lleHO KOHTPO/I0 KayecTBa COLMasbHbIX YCyr,
HanpaBfeHHbIX Ha obecrneyeHMe 3KOHOMMWYECKOW YCTOMYMBOCTM CEMEN M KX couumasnbHoli 6e3omacHocTH,
KOTOpas 3aknioyaeTcs B OCYLEeCTBNEHUM HEeOOXOAMMbIX MNPEBEHTVWBHbIX Mep MO 3alwuTe cemein oT
HeXxenaTesflbHbIX  XXW3HEHHbIX (DAaKTOpPOB, OMpefensemMblX Kak TpyAHas O>KM3HEeHHas  cuTyauus,
XapakTepu3yemas BO3MOXHOW 6e340MHOCTblO, 6efHOCTbio, 6e3paboTuueil, OnacHOCTbl BOBEYEHUS
4Y/leHOB cemell B KpUMUHa/bHble CTPYKTYpbl W APYrMMu Nofo6HbIMK hakTopamu. KayecTBo 3TuX ycayr
[O/HKHO B MOMHONM Mepe oTBeYaTb TpeboBaHMAM 06GecrneyeHnsl 3IKOHOMUYECKO YCTOMUMBOCTM CEMEn 1 Ux
coumanbHoi 6e3onacHocTy.

4,15 B HacTosiwemM cTaHgapTe YCTaHOBMAEH CleAylowmnii MNOopAgoK  W3M0XKEeHMs  ycnyr Mo
OCYLLECTB/IEHUIO KOHTPO/IA KayecTBa COLMasbHbIX YC/Yr CEMbAM: KOHTPOJ/Ib KayecTBa COLMasIbHbIX YCAyr,
HarnpaB/ieHHbIX Ha obecneyeHne coumasnbHoOV 6e30MacHOCTM U (MIN) SKOHOMUYECKON YCTONYMBOCTM CEMEN,
nsnaraeTcs B Hauyase Kaxaoro nogpasjena HacTosiLLero craHfjapTta, xapakTepu3ylowero onpefeneHHbli
BUA ycnyr (counanbHO-6bITOBbIX, COLMaNbHO-MEAULIMHCKMX, COLMasIbHO-NCUXONOrMYEeCKNX, COLUanbHO-
nefgarormyecknx.  CounasnbHO-9KOHOMUYECKUX,  COLManbHO-MPaBOBbIX): 3aTemM u3naraetcs  NopsAok
npefocTaBneHnsa yCnyr no ocyLecTB/IEHUIO KOHTPO/IA KayecTBa NpoUMX COLMasbHbIX YCYr CEMbSM.

4.2 KOHTPO/ib OCHOBHbIX PAKTOPOB, BAUAILNX HA KAYECTBO COLMaNbHbIX YCayr

YCTaHOBNEHWIO B HACTOSILIEM CTaHAapTe npaswi, cocTaBa W COAEPXaHWUA KOHTPONS KadvecTsa
KOHKPETHbIX BUAOB COLMasbHbIX YCNYr CEMbe MPefLlecTBYeT U3/I0XKeHVe Mopsfka W npasBui KOHTPOSA
OCHOBHbIX (DAKTOPOB, HENOCPeACTBEHHO B/IMAIOLLNX HA KAYeCTBO NpefocTaBAAeMblX YCIyr.

K Taknm chakTopam oTHOCATCS:

- Ha/mMume 1 cocToAHNE JOKYMEHTOB, B COOTBETCTBUM C KOTOPLIMU (DYHKLMOHMPYET yupexaeHue.

- YCNI0BUSI pa3MeLLeHNs yupexaeHus;

- YKOMM/IEKTOBAHHOCTb YUpexAeHus cneuvanmctamm u ypoBeHb UX KBanudukaumm:

- cneuymanbHoe U TabeslbHOe TEXHUYECKOe OcCHalleHne yupexzaeHus (obopyposaHue, npubopsl,
annapatypa v T.4.);

- COCTOsAIHME MHdopMauMn 06 yupexaeHuu, npasuna v NopsfoK NpefocTaBieHns YyCnyr KaneHtam
yupexaeHus;

- Hannume co6CTBEHHON W BHELLHEW Cny>6 (CMCTEM) KOHTPO/IA 3a AeATENbHOCTbIO YUpeXaeH s .

KOHTpO/b yKa3aHHbIX Bbille ¢hakTopoB nposogaT no FOCT P 52496 (nogpa3sgen 4.2).
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4.3 KOHTpo/b KayecTBa coOLManbHO-6bITOBLIX YCNYT

4.3.1 KOHTponb KayecTBa COLMaNbHO-OGbLITOBbLIX YCAYr, HanpaBfeHHbiX Ha ob6ecnevyeHue
3KOHOMWYECKOWN YCTONYMBOCTU M coLManbHOn 6e30nacHOCTN cemeit

43.1.1 KoHTponb KayecTBa YyCAyr Mo peanu3auuy Mep CcouuanbHON MNOAAEPXKKM CeMbsSM B
COOTBETCTBMM C 3aKoHOAATeNbLCTBOM Poccuiickoit ®eaepauuy ocylwecTBASIOT NyTeM NPOBEPKMW, HACKO/bKO
MosIHO U CBOEBPEMEHHO MNpefoCTaBfATCA 3T YC/yru, KakoBa CTereHb Y/[0BMIETBOPEHHOCTU [AaHHbIMU
ycnyramv 1 cTeneHb UX BINSIHAA Ha 3KOHOMUYECKYH YCTOWUMBOCTbL CEMENA.

4.3.1.2 KOHTponb KayecTBa COLMASIbHOrO MaTpOHaXa OCYLWeCcTBAAT MPOBEPKON, HACKObKO
cucTemMaTVyHO npoBoaMTCcA 3Ta paboTa, CBOEBPEMEHHO /M BbISBASETCA CTeneHb CcounanbHOl
Je3afjantaumMnm UNeHOB CeMbM, YCYryonswouweli TPyLHYH >KU3HEHHYH CcuTyauuu, B MOMHOW N Mepe
OKa3blBaeTCs ceMbe Heo6XoAMMble B AaHHbIi MOMEHT coLuanbHas NOMOLLb U NOALEPXKKA.

4.3.1.3 KOHTponb KauyecTBa COAENCTBMSA B pPELIEHWM BOMPOCOB CamMoOGEecrneyeHusi, pasBUTUSA
cemeliHOro npegnpuHMMaTenbCTBa, HafOMHBIX MPOMbICNIOB U APYrMX BOMPOCOB yNYyULIEHUS MaTepuaibHOro
MOMOXEHNS N YPOBHA COCTOATENIbHOCTU OCYLLECTBAIOT MPOBEPKON, B Kakoil CTeneHun oKasblBaeTcs 370
cofeiicTBMe, Kak BMSeT OHO Ha CBOeBpeMeHHoe W 3(heKTMBHOE pelleHne YKasaHHbIX BOMPOCOB,
Hanpas/eHHbIX Ha 06ecrneyeHne IKOHOMUYECKOW YCTONYMBOCTN CEMENA.

4.3.1.4 KOHTpo/ib KayecTBa ycnyr no CoAelicTBUIO B PeELUEHUN BOMPOCOB TPYAOYCTPOICTBA, BbiGOpa
npodieccun, MOBbILWEHNA KBanuukaumm, B MOWUCKE MNOCTOSHHON WM BPEMEHHON (Ce30HHON) paboTbl
OCYLLEeCTBMAIOT MPOBEPKONM, Kak opraHn3oBaHa M MNpPOBOAUTCH 3Ta paboTa, Kakue MeponpusaTus OHa
BK/lOYAET, B KakoW CTeneHW ykas3aHHOe CojeicTBMe MNOMOraeT YCNEWHOMY peLleHnio BOMPOCOB
TPYAOYCTPONCTBA W APYTUX, yKa3aHHbIX Bbille, 1 YCTPanBaeT /I OHO YIEHOB CeMbM.

4.3.1.5 KOHTpo/ib KauyecTBa YC/yr, CBA3a@HHbLIX C MpuBAeYeHMeM CpeAcTB A1 OKas3aHus MOMOLLM
MasioobecneyeHHbIM  ceMbsM  (OpraHmsaumns 61aroTBOPUTENbHBIX  @YKLMOHOB, Pas3/NyHbIX f0Tepe,
BbICTABOK-NPOAaX ObIBIMX B ynoTpebneHun Bellel u T.4.), obecneyeHne 6GecnnaTHbIMW MPOAYKTOBbIMU
HabopaMu OCyLLeCTBNSAIOT NPOBEPKOW MOMHOTbI M CBOEBPEMEHHOCTU NPOBEAEHNS YKa3aHHbIX MEPONPUATUIA,
B KaKOI CTEMeHn CeMbi OXBayeHbl UMW 1 Y[0BNETBOPEHbI NPUB/IEKAEMbIMU CPeACTBaMU.

4.3.1.6 KOHTponb KayecTBa ycnyr no obecrneyeHuo cemeid, HaxoAAWMXCA B TPYAHOW >KU3HEHHOW
cuTyaumm, 6ecnnatHbIM FOpPSYMM NUTAHUMEM WA NPOAYKTOBbIMWM Habopamy OCyL,eCTBASIOT MPOBEPKON,
HacKo/IbKO CBOEBPEMEHHO M MOSHO 06ecneynBaloTCA CeMbW MOSIOXKEHHbIMU UM MUTaHWeM W npogyKramu,
YA0BNETBOPEHHDI /I OHWU OKa3blBaEMbIMY yC/lyramu.

4.3.1.7 KauecTBO yCnyr no cofeicTenio B NpefocTaBIeHNN BPEMEHHOIO XWU10r0 NOMeLLEeHNss CeMbsM
N OTAENbHbIM TpaXAaHaMm, OKas3aBLUMMCA B 3IKCTPEMasbHOW cuTyauum (nocTpagasluMM OT CTUXMIAHbBIX
6efCTBMA WA MPUPABHEHHBbIX K HUM COObITUI), CEMbsAM OeXeHLEB W BbIHY)XAEHHbIX NepeceneHueB
OCYLLLECTBASAIOT NPOBEPKONM, B KaKol CTEMEHU 3TO COAeiCTBME MOMOrI0 06ecneyuntb CeMbM HEOBXOANMbIM
UM XXUbEeM U YA0BNETBOPEHLI /I OHW NMPeAoCTaBIEHHbIMU YCyramu.

4.3.1.8 KOHTPO/Ib KayecTsa yCcnyr No COAenCcTBMNIO B ONJlaTe XnibsA U KOMMYHasIbHbIX YCNYT, a Takke B
npefocTaBneHun ycayr npeanpuaTuaMum TOProsiv, KOMMYHasIbHO-6bITOBOrO 0O6CAY>XUBaHUA, CBA3U U
APYTUMY NPeanpuaTUaAMU, OKasblBatoWMMK YCIYTN HAaceNeHWo, OCyLeCcTBSAT NPOBEPKOWA, B KaKoi CTeneHu
3TO cofelicTBMe cnoco6CTBOBaNO CBOEBPEMEHHOMY W MOMHOMY MPeAoCTaB/EeHNI0 HEOOGXOAUMbBIX YCAYTr W
HacKO/IbKO OHO Y/10BN1EeTBOPU/IO MOTPEBHOCTN K/IMEHTOB.

4.3.1.9 KOHTpPO/Ib KayecTBa COLMasibHO-ObITOBBIX YCNYT, OKa3blBAEMbIX Ha OMY CEMbAM, VMEKLWMUM B
CBOEM COCTaBe HeTPYAHOCMOCO6HbLIX UK ANUTENbHO 60NeLWnX YNeHoB ceMbi (MOMOLLb B MPUrOTOBNEHUN
MWLM, MOKYMNKa 1 AOCTaBKa NPOAYKTOB MUTaHWsA, ropsaymx 06efoB, oaexabl, 06yBU 1 APYrMX NPOMbILLIEHHBIX
TOBapoB MepBO Heob6xoAuMMOCTW, [OCTaBka BOAbl, cogeiicTBMe B obecrneyeHun TONAMBOM AN
NPOXMBAKLLMX B XMU/bIX NOMeELLEeHNAX 6e3 LeHTPasIbHOro 0TOMNeHNs, WU BogocHabXeHus, chada BeLlei
B XMMYMCTKY, PEMOHT ¥ obpaTHas ux fJocTaBka W Ap.). OCYLLEeCTBAAT MPOBEPKONA, B Kakol CTeneHu 3aTu
ycnyru yaoBneTBopsoT NOTPe6HOCTM ceMby, 061eryatoT 6bIT B3POC/bIX paboTOCNOCO6HbIX Y/IEHOB CEMbU U
JaeT VM BO3MOXHOCTb 3aHMMaTbCa TPYAOBOW AeATenbHOCTbio, ob6ecneunBaiolleli matepuasnbHoe
6naronosiyuyne cembMm.

4.3.1.10 KoHTponb KayecTBa YCNyr No COAEWCTBUIO B YNYyYLIEHUN XUMULLHbIX U GbITOBLIX YC/I0BUIA
MHOTOI€THbIM CEMbSIM, CEMbAM C HECOBEPLUEHHONETHUMU AEeTbMU U MOJIOAbIM CEMbAM OCYLLECTBAIT
NpOBEpPKOi, BCce N1 HeobxoAuWMble Mepbl N0 COAEWCTBMIO MNPUMEHSIOTCH, KakKoBO WX BAUSIHWE Ha
CBOEBPEMEHHOE W KayeCTBEHHOE PpeLleHVe XUULHLIX Npobrnem cemei 1 y[OBNETBOPEHbI I CEMbM
JaHHbIMK ycnyramu.

4.3.2 KOHTpO/b KayecTBa NPOYMX coumanbHO-6bITOBbLIX yCNyr

4321 KOHTpO/b KayecTsBa ycnyr no cofencrenio MasnoobecneyeHHbIM CeMbsAM Y CEMbAM, UMEOLLUM
Ha noneyeHun JeTel-cMpOT M AeTeld, ocTaBluMXCcA 6e3 noneyeHus poguTenell, B opraHn3auuy pemMoHTa u
yOOpKM XWNbIX MOMELLeHNA 1 B HanpaBneHun pebeHka (Npu HeobxoAMMOCTW) B Cheunann3npoBaHHoe
yupexaeHve Ans AeTel, HyXAalLWnxcs B coynasibHol peabunutanmm, ocyLLeCTBAAIOT NPOBEPKONA, B KaKoii
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CTeneHn 3To coAelicTBME MOMOI/NO PelinTb yKasaHHble XUWLiHble npobnemsl U nNpobnemy HanpasneHus
pebeHka B cneuvann3npoBaHHOe yupexaeHne, ya0BNeTBOPEHbI I CEMbU NPefoCcTaBAEHHbIMU ycayramu.

4.3.2.2 KOHTpONb KayecTBa YCNyr, CBfi3aHHbIX C MOMOLWbLID B Yyxo4e 3a AeTbMW, ApYyrumMu
HeTPYA0CMOCOBHBIMN UAN TAXENO U ANNTENbHO 60NEeWMMN YieHaMn CEMbU OCYLLECTBASAIOT NPOBEPKONA,
KaK opraHvu3oBaHa W B 4YeM 3ak/o4vaeTcs 3Ta MNOMOLLb, HACKO/IbKO OHa Crnoco6CTByeT 0CBOOOXAEHWIO
B3POC/bIX TPYAOCMOCOOHbIX Y/IEHOB CEeMbW OT BbINOSIHEHUA 3TUX YCAYr W MO3BONAAET VMM 3aHUMAaTbCH
TPYAOM, Hanpas/eHHbIM Ha 06ecneyeHne Nx MmaTeprasnbHOro NMoMoXeHUs.

4.3.2.3 KOHTponb KauyecTBa YCNyr Mo COAEWCTBUIO B OpraHuM3auuMu ob0yyeHus feTeil B LWKone, B
opraHu3auuM feTHero oOTAbiIXxa W 03/J0POB/EHNS fAeTeil  OCyWeCcTBAAIOT NPOBEPKOW, BCEM N
06CNy>XMBaEMbIM AETAM, HYXAALWMMUCA B COAENCTBUM, OHO OKa3blBaeTCs, B YEM 3aK/N0YaAETCA U B Kakoi
cTeneHn cnocobCcTByeT YCNeLwHOMY NpoBEAEHVNI0 MEPONPUATUIA MO 06YYEHNIO N 03[40POB/IEHNIO AETeN.

4.3.2.4 KOHTpONb KayecTBa YCAyr CeMbsiM, UMEKOLWMM B CBOEM cOCTaBe feTeli C OrpaHVyYeHHbIMM
YMCTBEHHbIMU U (DU3NYECKMMU BO3MOXHOCTSIMW, BOCMUTbIBAEMbIX [OMa, OCYLLEeCTBAAT MPOBEPKON, Kak
opraHu3dyeTcs W NPOBOAWUTCA COAEeNCTBME PpoaUTENsaM B HanaxuBaHuM OblTa AeTel C yyeTom  uX
dhM3nYEeCcKoro 1 NCUXMYECKOro COCTOAHMUS, COMPOBOXAEHVEe feTell BHe floMa, NpefocTaBfieHne TpaHcnopTa
ONA noe3fok AeTel Ha neyeHve, obyvyeHne, AR y4yacTUa B KyNbTYPHbIX MEPONPUATUAX, B KakKoW CTeneHun
3TO COAEelCTBME CNOCOOBCTBYET HANTAXNBAHMIO ObiTa AETe.

4.3.2.5 KOHTpO/b KayecTBa yCcnyr CEMbAM W OTAE/bHbIM FPaXAaHaM, OKa3aBLUIMMCS B 9KCTpeMasbHOM
cuTyauun (nocTpajasBliMM OT CTUXWIAHbIX 6eACTBUIA MAN OT MPUPABHEHHbIX K HUM COObITWI), CeMbAM
6eXeHLeB 1 BbIHYX/AEHHbIX NepeceneHLeB OCYLLECTBASIOT NPOBEPKON, Kakoe cofeliCcTBMe OKa3blBaeTCs UM
B HanaxuBaHuy ObiTa B CIOXMBLUEWCA CUTyaLuu, Kakas OKasbliBaeTCA MNOMOLWpb B 3ayucneHun (npu
Heo6x04MMOCTUN) B CTaLMOHapHOe KPU3UCHOE OTAENEeHWEe YUYpexAeHWs couuasbHOro o6CayXuBaHus Ans
obecrneyeHVss BPEMEHHbIX D KWWLLHBIX W ObITOBbIX YCMOBUIA AnA  obecnevyeHWss  HOpManbHOi
XWU3HeAEATEeIbHOCTH, YCTpanBatoT /i CeMbl Takue YCiyru.

4.4 KOHTPO/b KauecTBa counanbHO-MeAULUHCKUX YCnyr

4.4.1 KOHTpPONb KayecTBa CoUManbHO-MeAMLMHCKUX YCAYF, HanpaBfeHHbIX Ha obecneyeHue
coumanbHOW 6e30MacHOCTY CEMbMU

4.4.1.1 KoOHTpO/Nb KayecTBa MOMOLLM CEMbAM B MOJyYEHUU MPEefyCMOTPEHHbIX 3aKOHOAATEe/IbCTBOM
Poccuiickoli Pepsepauumn counanbHO-MegULMHCKUX YCNYT OCYLLecTBASIOT NPOBEPKO CBOEBPEMEHHOCTU U
NOMHOTbI OKa3blBaeMoli UM Heob6XOAVMMON MOMOLM W B KaKOl CTeNeHU OHa YAO0BNEeTBOPSAET WX 3aKOHHbIe
3anpochbl.

4.4.1.2 KoHTpoNb KayecTBa YCnyr no cofeictenio B obecneyeHnn (No MeAMLMHCKUM MNOKa3aHWsAM)
NeKapCTBEHHbIMY CpeAcTBaMy W U3AENUAMU  MEAULMHCKOTO Ha3Ha4yeHWs OCyLeCcTBASAIT MPOBEPKOW,
COOTBETCTBYET /M COCTaB MpefoCTaBnseMbIX CPeACTB W UW3Aenuii  yTBEpXAEeHHbIM HopMaTuBam,
CBOEBPEMEHHO W B MOJIHOM N 06bEMe OHW MpefoCcTaBAATCH, YAOBMETBOPAOT N 3TN YCAYrM YNEHOB
cemeii.

4.4.1.3 KoHTponb KayecTBa ycnyr, npegycmarpusalolmx opraHusauuio paboTbl cTauuoHapa u
pa3meLlleHne B HEM HyXJatlowmnxcs, OpMMPOBaHNE W OpraHM3auuio «rpynn 340pOBbsA», OCYLLECTBASAT
NPOBEpPKON, B KakoW CTeNneHu OxBayeHbl 3TUMWU Yyc/yraMu Hyxpaawwmecs B COLMa/IbHO-MeAULMHCKON
NMOMOLLM Y/IeHbl CEMEN, KaK yYuTbIBAIOTCA NPU 3TOM MeAWLUMHCKME NoKasaHust U BO3pacTHble 0COO6EHHOCTU
Y/IEHOB CeMell, Y4,0BMETBOPEHbI 1N OHW ATUMW yCyramu.

4.4.1.4 KoOHTpONMb KayecTBa ycnyr Mo COAEWCTBUIO B MOMIyYEHUU  HaNpaBfeHUs B
crneunann3mpoBaHHbie  yUYpexaeHus 34paBOOXpPaHEeHus fivl,  HYXAALWWXCA B JIeYEHUM B Takux
yUpexaeHnsax, ocyLLecTBAAT NPOBEPKOW, BCEM NN UNIEHAM CEMbM, HYXAAKLWMMUCA B TakuMX ycyrax, OHM
npefocTaBNAOTCA, HACKOMbKO O0OOCHOBAHHO W  CBOEBPEMEHHO MNpefoCcTaB/eHWe  3TUX  YCAyr,
YA0BNETBOPEHbI /I MU YSIEHbI CEMEN.

4.4.1.5 KOHTpO/b KayecTBa CoLuanbHO-MeAMLMHCKOTO naTpoHaXKa ceMeil ocyLecTBNAT NPOBEPKOIA,
HacKoNbKO CUCTEMaTMYHO NPOBOAWTCSA HabnofeHne 3a COCTOSIHMEM  3[0pPOBbS  Y/IEHOB CeMeid,
CBOEBPEMEHHO N BbIABMAOTCA BO3HMKAIOLNE Y HUX NPO6GMEMbI, KOTOpble MOMYyT OTpULLATE/IbHO NOBANATH
Ha 3[0pOBbe YNEHOB CEeMbW U YCYryouTb C/IOXMBLUYIOCSA TPYAHYIO CUTyaLuio B CEMbe, a TakXe BCH /i
Heo6X0AUMYH0 CeMbe B AaHHbIli MOMEHT COLManbHO-MeANLUHCKYH0 NOMOLLb OKa3biBaloT.

4.4.2 KOHTPO/b KayecTBa Npoyux couymanbHoO-MeguLUHCKUX yCcnyr

4421 KoHTponb KauecTBa YyC/yr, CBfi3aHHbIX C MPOBEAEHUEM MeAUUMHCKUX npoueayp B
COOTBETCTBMM C Ha3HaAYeHWEM fleyallux Bpayeil M Ha OCHOBAHWW JIMLLEH3WW Ha 3TOT BWUL MeAWLMHCKON
[eATeNbHOCTN, OCYLLEeCTBAT NPOBEPKOW, CUCTEMATUYECKN NN MPOBOAAT HYXAAIOLWMMCSH Y1eHaM CeMby,
npejnuncaHHble UM MnpoLueaypbl, HACKONbKO 3PEKTUBHO BAUSAIOT OHU Ha ynydlleHWe COCTOSHUS 3[0pOBbS
4YneHoB cemeli 1 yA0BNETBOPSAIOT /I UX 3aKOHHbIE 3anpochl.

4.42.2 KOHTPO/Mb KayecTBa CaHWTApPHO-MPOCBETUTENBLCKON paboTbl C CeMbAMU  OCYLLECTBASAT
NPOBEpPKO, HACKONBLKO COAepXaHne 3TO paboTbl OTBEYaeT NpeabABASEMbIM K Hell Tpe60BaHUSAM 1 B Kakoi
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CTeneHn cnocobCTBYeT YCBOEHNIO YleHaMN CeMbW HEOBXOANMbIX HaBblKOB COGMOAEHNSA IMYHON TUTUEHDBI 1
caHuTapuu.

4.4.2.3 KOHTPO/b KayecTBa yc/nyr no oby4yeHuto POACTBEHHWKOB GOJIbHbIX MPAKTUYECKMM HaBblKam
o6llero yxoga 3a HMMMK OCYLLECTBASAT MPOBepKoW chakTa 0OyyeHWs U B Kakoli CTeneHu obyvaemble
YCBOWM MNOMYYEHHblE VMU HaBblKW W 3HAHWA B 4YacTW MPOBEAEHUS yxoha W peabunnTauUoHHbIX
MEpPONPUATUIA N HACKONBKO YCMELHO NPYMEHSIIOT UX Ha NPakKTUKe.

4.4.2.4 KOHTpONb KayecTBa MEPONPUATUIA, HanpaBfieHHbIX Ha npocunakTuky 060CTpeHuit
XPOHUYECKMX U NpeaynpexaeHne MHEKLUUOHHbIX 3a601eBaHNii Y1eHOB CeMbM, OCYLLECTBAIT NPOBEPKONA,
CBOEBPEMEHHO /11 NPOBOAATCS BCe MpefnuncaHHble BpayaMu MeponpuaTus 1 Npoueaypbl, B Kakol CTeneHn
OHW CMOCO6GCTBYIOT YKPEnaeHno U3nyYeckoro v NCUXMYECcKoro 340POBbS Y/IEHOB CeMbMW M 3aliuTe uX oT
pa3nnyHbIX 3a601eBaHUA.

4.4.2.5 KOHTPO/Ib KayecTBa KOHCY/IbTUPOBaHWS MO COLMasibHO-MeULMHCKAM BOMpPOcaM OCYLLEeCTBASAT
NPOBEPKOi, B Kakoli cTeneHn OHO obecneunBaeT OKasaHue KBannhvLMpPOBaHHON MOMOLUM YNeHam CEMbW B
NpPaBuIbHOM MOHVMAHUM U PeLleHUn CTOALMX Mepef HUMU KOHKPeTHbIX npobnem (nnaHupoBaHue cembM,
rrueHa NUTaHNA v KMnLLA, CPpescTBa KoHTpalenuumn, nsbasneHme oT BpeaHbIX NpUBbIYEK U T.4.).

4.4.2.6 KOHTPO/b KayecTBa ycnyr no obecnevyeHnto yxoaa 3a YieHamy ceMbyn C yHeTOM COCTOSHUSA WX
3[0pOBbsi  OCYLLECTBMAIOT MNPOBEPKOM, HACKONLKO MOHO W CBOEBPEMEHHO O0Ka3blBalTCA 3TW YCyru
(npoBeAeHne pasUUHbIX MEAULUMHCKUX nNpoueayp, cofeicTBue B 06ecrnevyeHun NekapcTBEHHbIMU
cpefcTBaMn U U3JeNMAMU  MEeAMLMHCKOrO Ha3HayeHWs W T.4.), B KakoW CTeneHu Crnoco6CTBYOT OHU
NOAAEPXKAHNIO WM YNYYLUEHWIO COCTOSIHUA 3[0pPOBbS YNIEHOB CEMbW W YAOBMETBOPAIOT WX HYXAbl U
noTpe6HOCTH.

4.4.27 KOHTpPO/b KauyectBa YCAyr MO OKa3aHWio 3KCTPEHHOW MeAMKO-MCUXONOrMYeckon u
[oBpayebHON NOMOLM CeMbAM W OTAENbHbIM [paXAaHaM, OKa3aBLMMCH B 3KCTpeMasibHOW cuTyauun
(nocTpafaBWwyM OT CTUXMIAHBIX 6€ACTBMIA WKW MPUPABHEHHbIX K HUM COGbITWI), CeMbsSM OGeXeHUEB 1
BbIHYX/EHHbIX NepeceneHLeB OCYLLIeCTBAAT NPOBEPKO, CBOEBPEMEHHO W B MOMHOM 1 06beme
oKasblBaeTcs 3Ta MNOMOLWb, B KakKoi CTeneHn CcnocobCcTByeT OHa MNpPeofoneHnio  cosjaslueiics
3KCTPeMasIbHOW CUTyaLun 1 yL0BIeTBOPSET N 3anpockl ceMel.

4.5 KOHTpO/b KayecTsBa coLuanbHO-NCUXONOTNYECKUX YCayrT

4.5.1 KOHTpO/b KayecTBa yc/nyr, HanpaBfeHHbIX Ha obecneyeHue couunanbHOW 6e3onacHoCTK
cemei

45.1.1 KOHTpPO/Nb KayecTBa YCAyr, CBSi3aHHbIX C PacrnpoCTpaHeHWeM cpeau UNeHOB cemel
MCUXONMOTNYECKNX  3HaHWlA,  CnocobCTBYOWMX obecnevyeHnWo  couuanbHO  6e30MacHOCTU  ceMeld,
OCYLL,eCTB/IAT NPOBEPKON, KaKOBO COAEPXaHve NporpaMM BbICTYMNIeHW paboTHUKOB COoLManbHbIX CyX6 B
cpefcTBax MaccoBoli MHGOpMaLMKM NO akTyasnbHbIM A5 CEMeN coumanbHO-MCMX0NoTMYecKUM npobaemam,
HacKo/IbKO CBOEBPEMEHHO M KBa/MhmLUMpoBaHHO NPOBOAMTCA 3Ta paboTa, B Kakoi cTeneHuW npoBOAyMble
MeponpuaTAA CMOCO6GCTBYIOT MOBLILWEHWIO YPOBHSA MCUXOMNOTMYECKUX 3HAHUWA YNEHOB CeMeW, yCneliHOMY
YCBOEHWIO U NPUMEHEHUIO Ha NPaKTUKe MOYYEHHON nHhopmaluu.

4.5.1.2 KOHTPO/Ib KayecTBa IKCTPEHHOI MCUX0N0rnyeckon (B TOM yucsie u no TenedoHy) n mMeanko-
MCUXO/IOTMYECKON MOMOLUM  KOHTPOSIMPYIOT MPOBEPKOA Hanmmuusi DakToB ee NpefocTaBfieHus, Wu
obecneuymsaeT M aTa NOMOLLb CPOYHOE 1 Ge3oTnaraTeslbHoe NCUX0N0rMYeckoe 1 MeAnKo-Ncuxonornyeckoe
KOHCYNbTUPOBaHNE Y/IeHOB CeMeil, oka3aHue M HeobXxoAMMO NOMOLUM B BbIXOA4E U3 TPYAHON XNU3HEHHOM
cuTyaumu.

4.5.1.3 KOHTpO/ib KayecTBa NcuxonpoduniakTmyeckoi paboTbl OCyLEeCTBAAIOT NPOBEPKOHA, HACKONbKO
3dhhEKTUBHO OHa CNoco6CTBYeT CBOEBPEMEHHOMY NpPeAynpexAeHVi0 BO3MOXHbLIX OTK/IOHEHWA B MCUXMKE
YNEeHOB CEMbW, COAENCTBUIO B (DOPMUPOBAHNN Y HUX NOTPEOHOCTU B NCUXOMOTMYECKUX 3HAHUAX U XKenaHus
NPUMEHATb UX NS paboTbl Hajd COGOW.

4.5.1.4 KOHTpO/Ib KayecTBa YCNyr MO MCUXOSIOTMYECKOMY KOHCY/IbTUPOBAHUIO OCYLLEeCTBAIT
NPOBEPKOW, B KaKOW CTeNneHn OHO CNOCOOGCTBOBA/IO PELUEHUI0 Takux NPo6/aeM, Kak HanaxusBaHue B CEMbe
OTHOWEHWU/ Me34y AeTbMW W poauTeNnsaMu, BOCMNUTaHWe peTeld, ajantauus cemeil K CNOXWMBLUMMCS
coLuanbHO-3KOHOMUYECKMM YCIOBUAM XXU3HWM U OblTa, OKasaHne MOMOLLM CEMbAM, XeNnawwum MpuHATL B
CBOIO CEMbIO AeTeli-CMpoT UK geTell, ocTaBlUMXcs 6e3 noneyeHns poauTeneil.

4.5.1.5 KOHTpo/Mb KayecTBa YCMAyr no MCUXOMOMMYECKOn KOppeKuuy OCYLLeCTBASIT MNPOBEPKON, B
KaKoi cTeneHn ata Koppekuusa obecneunna npeofosieHne KOHMIMKTHbIX B3aMMOOTHOLLEHWA poauTenei ¢
[eTbMU, HeafieKBaTHbIX POAUTENIbCKAX YCTAHOBOK M CTEPEOTWNOB BOCMWTAHUS AeTel, npeofofieHne wm
ocnabneHve OTKNOHEHUIA B pa3BUTWUN, IMOLMOHA/IbBHOM COCTOSIHUN W NOBEAEHUN OTAENbHbIX Y1EHOB CEMbU,
BO B3aVMMOOTHOLLEHMAX MeXAy cynpyramu.

4.5.1.6 KOHTpO/Mb KayecTBa MCUXONOrMYECKUX TPEHWUHTOB OCYLLECTBAAIOT MPOBEPKOW, HACKObKO
3ahheKTUBHO CMOCOOCTBOBANN 3TN TPEHUHIN CHATUIO NCUXOTPABMUPYIOLLUX CUTYaLWUA 1 COCTOAHWUA HEPBHO-
NCMXUYECKOW HaNpPsXXEHHOCTN B CeMbe, W3MEHEeHW0 CMNoco60B MNepexuBaHus W 3MOLMOHASIbHOMO
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pearMpoBaHusi Npu O6LLEHWM UYNEHOB CeMbW MexAay co60i, BblpaboTKe YMEHMS W HaBbIKOB ajantauuu K
CNOXUBLUMMCS YC/TOBUSIM XXN3HW U BblTa, MNCUXO/IOrMYECKON NOAAEPXKKE HYXOAIOLWMXCS B Hell nuy,

45.1.7 KOHTponb KauyecTBa yc/yr Mo MCMXOMOrMYECKO MOMOLLM POAUTENAM MPUEMHbIX AeTeit
OCYLLECTB/IAIOT MNPOBEPKOI, CBOEBPEMEHHO /M OKa3blBaeTCA 3Ta MOMOLWb W HACKO/bKO 3(heKTUBHO
cnoco6CTBOBAsla OHa CcoUManbHOM ajanTauMym NPUEMHbIX AeTeil K WU3MEHSIWMMCA  CoLMuasbHO-
3KOHOMMUYECKUM YC/IOBUAM >XU3HM U ObiTa, MOHUMAHMIO MX NPO6GMEM, CO3[4aHUI0 B CeEMbe 61aronpusTHOrO
MUKPOKIMMAaTa, HOPMaJibHbIX OTHOLUEHWI MexXay poauTensiMu v [eTbMWU, MPOBEeAEeHW0 poauTensMu
NCUXOMOTMYECKON KOPPEKLMM NCKaXKEHWNIA B NCUXUYECKOM Pa3BUTUN NPUEMHbIX AETEN.

4.5.2 KOHTpO/Ib KayecTBa NMPOYMX COLMabHO-NCUXONOTUYECKUX YCNyr

4521 KOHTpO/Ib KauyecTBa MNCUXOSIOTMYECKON AMArHOCTUKM U o6CcnefoBaHus  JIMYHOCTM
OCYLLECTBMIAIOT MNPOBEPKONA, B Kakoi CTeMeHn MpOBEAEHHbI aHann3 MCUXUYECKOTO COCTOSIHUSI 1
0COBEHHOCTE MNYHOCTM NHBOr0 YNeHa CeMbU, BANSIOWMX HA OTK/IOHEHUS B €70 NOBEAEHUN N OTHOLLIEHUN K
OKpyXarwLnm nigam, no3sonseT noaydntb HeobxoauMylo UHOpMauuio A5 COCTaB/eHUs MNporHosa u
pa3paboTkn pekoMeHAaLuunii Mo NCUXOIOTMYECKOW KOPPEKLMN 3TUX OTK/TOHEHUIA.

4.5.2.2 KOHTpO/ib KayecTBa MCMXOMOrMYECKO MOMOLLM B MNPEOAONEHNM MNEPEXMBAEMON CEMbEN
KPU3WCHOW CUTyaLuMun, HeraTMBHO BNUSIIOLLEN Ha 3[0POBbE W MCUMXMKY Y/IEHOB ceMby (B MEpBYH ouvepelb
neTeit), ocyLwecTBAAT NPOBEPKOA, CBOEBPEMEHHO /1N OKa3bIBAETCH 3Ta MOMOLLb Y HACKONBbKO 3¢h(hEeKTUBHO
OHa cnoco6cTBOBasia MNPEOAO/NIEHNIO TaKOW cUTyauuu, WCNpaB/IEHU0 HeadeKBaTHbIX ()OpM NoBeAeHUs
poavTeneli n 4YNeHoB CeMby, CTPaJarLmx NCUXNYECcKMM 3aboneBaHUsIMM, CO34aHNI0 B CEMbe aTMocdepbl
B3aMMOMOHUMAHWSA U B3aMMOYBaXKEHMWS!, BOCCTAHOB/IEHUIO HAPYLLEHHbIX CBSA3eli B CEMbE U €e COLMasbHOro
cTatyca, couuvanbHyl peabunutauuio Nud. Npowefwnx Kypc /e4YeHus OT asikorosmama, HapkKomaHuu,
TOKCMKOMaHUW, BEPHYBLUMXCA W3 MECT /UWEHMA CcBo6OAbI M cneunanbHbIX yyebHO-BOCNMTATENbHbIX
yupexaeHui.

4.5.2.3 KOHTpOMb KayecTBa COLMaNbHO-MCUMXOMOTMYECKOrO NaTpoHaXka OCYLLeCTBAST MNPOBEPKOW
CMUCTEMATMYHOCTU HaGMIOAEHWIA 3a YNeHaMy CeMbW, HYXAALWMMUCA B NaTPOHaXKe, CBOEBPEMEHHOCTM
BbISIB/IEHNS B X04e 3TUX HabnwaeHwi criyvyaeB MCUXOMOrMYECKOro AUCKOMAOpTa, KOHM(/IMKTOB U ApYrux
cuUTyaLuin, MOrywmux ycyrybuTb uX TPYAHYIO XXM3HEHHYH CUTyauuto, B MOMHOW NN Mepe OKasbiBalT UM
Heo6X0AUMYH0 B HACTOSALLMIA MOMEHT NCUXO/IOTMYECKYH MOMOLLb.

4.5.2.4 KOHTpO/b KayecTBa YC/AYr N0 OKa3aHWK MCUXOJIOTMYECKOW MOMOLLM poauTensm cemein, rae
eCcTb fAeTu C OrpaHUWYeHHbIMW YMCTBEHHbIMW CMNOCOBGHOCTAMU WAN  (UINYECKUMU  BO3MOXKHOCTSMU,
OCYLLECTBSAT NPOBEPKONA, HACKO/IbKO 3(PhEKTUBHBLI NPOBOAMMAS NCUXOSIOTMYeckast KOPPEKLMUS HapyLUueHui
06LEeHNA Y AeTell UM UCKaXKEHWIA B MX MCUXUYECKOM PasBUTUM, a TakKXe NCUXOSIOrMYECKMEe TPEHWHIU MO
CHATUIO MCUXOTPaBMUPYIOLLMX CUTyalMili U BblpabOTKE YMEHWS M HaBbIKOB COLMaNbHOW ajantauum K
CNOXMBLUEWCS cuTyaumn.

45.2.5 KOHTPO/Nb KayecTBa MCUXOSIOTMYECKUX KOHCY/bTauuiA MOSoAbIM CEMbSM U CEMbAM C
HECOBEPLUEHHONETHUMMN POAUTENSMWN OCYLLECTBNSIOT MNPOBEPKOA, B KaKO CTEMEHW OHU BAUSKIOT Ha
(hopMUpOBaHNE CEMENHBIX U CYMNPYXECKUX OTHOLIEHWI B TakUX CEMbSIX M CO3haHue B HUX atmocdhepsbl
B3aVMOMNOHMMaHUA 1 B3anMOoyBaXKeHUs1, 61aronpuaTHOr0 MUKpoOKIMMara.

4.6 KOHTpO/ib KayecTBa coumnanbHO-nefarornyeckux ycnyr

4.6.1 KOHTpO/b KayecTBa CoOLManbHO-Negarormyeckux ycnyr, HanpaBneHHbIX Ha ob6ecrnevyeHve
coumanbHOW 6e30nacHoOCTM cemeli

4.6.1.1 KoHTpOnb KayecTBa YCnyr nmo opraHu3aumu paboTbl rpynn AHEBHOro npebbiBaHna pAeTel
OCYLLeCTBNAT NPOBEPKOA Ha/MuMs Takux rpynn v B Kakoi cTeneHu nposogummasi paboTa obecneumsaeT
oKasaHve KBaJMUUMPOBAHHOW nejarorMyeckoil NOMOLM B BOCMWUTAHUKM [eTeil U faeT BO3MOXHOCTb
poguTenAM  UCMonb3oBaTb OCBOOOXAalleecs Bpems A48  3aHATUIA  TPyAoBOW  AeATe/IbHOCTbIO,
obecneunBarLlein matepmanbHoe 6aaronosiyyune cembi.

4.6.1.2 KOHTponb KayecTBa Yycnyr, npegycmaTpmBalolmnx cosgaHume obwecTts, kaybos, rpynn
B3aVIMOMOMOLLY XWUTeneid Ha TeppuTopun, OBCNY>XXMBAEMOW KOHKPETHBIM YupexeHUeM, OCYLLeCTBAAT
NPOBEPKOI HaNMuMsi Taknx opraHusaLmii, U B Kakoil cTeneHn nposogumast knyb6amum n obliecTsamu padoTta
Cnoco6CTBYyEeT OKa3aHWio B3auMONOMOLLM U NOALEPXKKE NPOXMBAOLWMM Ha 3TON TeppuTopun rpaxjaHam B
peLleHun CToALWMX Nnepes HAMK negarornyecknx npobnem.

4.6.1.3 KOHTpo/b KayecTBa YCNyr, CBA3aHHbIX C OpraHu3auvei focyra, OCyLecTBASIT NPOBEPKON
nepeyHss OpraHnM30BaHHbIX W NPOBEAEHHbIX MEPONPUATUIA (IKCKYpCUiA, BCTPeY € AeATensMu nutepatypbl v
NCKYyCCTBa, rnocewieHne  TeaTpoB,  BbICTABOK.  OpraHW30BaHHbIX  KOHLEPTOB  XY[0XECTBEHHOW
camofeATeNlbHOCTH, MpPa3fHNKOB, OWIeeB, CMOPTUBHbLIX WIP, KIyOHOW U KPY>XKOBOW paboThbl, ApPYyrux
KYNbTYPHbIX MEPONPUATWIA), KaKoi MpOLEeHT oxBaTa 3TUMM MEPONPUATUAMU, B Kakol CTeneHn 3Tu
MeponpuAaTAA Cnocob6CTBOBaNM MOBLILEHNID WHTENNEeKTyanbHOr0 W [AYXOBHOTO YPOBHS, PaclUMpeHuto
Kpyrosopa 4Y/1eHOB CEMeil, YKPen/ieHuio nx 340poBbs.
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4.6.1.4 KoHTpOnb KayecTBa Yycnyr Mo cOuManbHO-NeAarormyeckomMy KOHCY/NbTUPOBAHUIO U
nefarornyeckoin MOMOLLM POAUTENSAM OCYLLECTBASAIT MPOBEPKO/ NepeyHs MPOBOAMMbIX KOHCY/NbTauui u
MOMOLLM, B Kakoli CTEMEHN OHM CMoco6CTBOBAIM ONTUMA/IBHOMY M CBOEBPEMEHHOMY PELLUEHWI0 CeayoLwmnx
OCHOBHbIX Nejarornyecknx npo6aem (B 3aBUCUMOCTK OT rpynn 06CNY>KMBAEMBIX CEMEN):

- HanaXuBaHWIO HOPMasbHbIX OTHOLUEHWI C MPUEMHbIMU AETbMW, MPEOAONEeHN0 NeJarornyeckoin
3anyleHHocT  feTel, nefarormyecknx OwWWGOK € y4yeTOM OCOGEHHOCTEel WX BO3PAacTHOrO U
WHONBMAYA/NIbHOTO pa3BUTUS, XapakKTepa W HaKNOHHOCTElM, paHHeil npod)ecCMoHaIbHON OpueHTaunm u
TPYAO0YCTPOWCTBY AeTeld, CO34aHNI0 B CEMbe 61aronpuaTHol atMocdepsl;

- BOCNWTAHWUIO AeTeli, B TOM YMC/e NPpUeMHbIX (C y4eToM MX hru3nyeckoro n NcUxm4ecKoro CoCToAHUS,
XapakTepa ¥ Hak/IOHHOCTel), NpeaynpexaeHuio 1 NpeofoeHNt0 BO3MOXHbIX KOH(DMKTHbLIX OTHOLUEHWI ¢
HUMK;

- BOCNWUTaHW0, OOy4yeHWo © npodeccnoHanbHOW MOATOTOBKE fAeTeli € OrpaHUYeHHbIMU
BO3MOXHOCTAMU C Yy4eTOM UX (DU3NYECKOro U MCUXMYECKOr0 COCTOSHMS, OpraHu3auum UX BHELUKONbHOro
(npn HeobxogumocTn) obpa3oBaHNs, HanaxuBaHuWio yyebHOro npouecca, 06y4YeHWo poauTeneli oCHoBam
peabunuTaummn Taknx geTei B LOMALIHUX YCOBUSAX;

- MPUCMOTPY 3a feTbMU Masioo6ecneyeHHbIX 1 MHOTOAEeTHbIX CeMel B Yacbl OTCYTCTBUA poguTenei,
opraHu3auum AeTCKoro caga Ha AoMy, NPOryf0oYHbIX rpynn v T.4.;

- BblpabOTKe YMEHMsi W HaBbIKOB ajanTauuu YMEHOB CeMbW K CKNagblBalLWenRca XW3HEeHHOM
cutyaumu;

- 06y4YeHN0 HaBblkaM CeMEeWHON XWN3HW (HaBblkaM MOCTPOEHNS afeKBaTHbIX OTHOLIEHW B CeMbe 1
HaBblkaM NO3WUTUBHOTO pa3peLleHns KOH(/IMKTOBY);

- YCTPOICTBY AeTeil B WKOMY NAn gpyroe yyebHoe 3aBefeHue.

4.6.1.5 KoHTposb KayecTBa YCNyr, CBA3@HHbIX C NeAarormyeckoin Koppekuuein HeafekBaTHbIX GhopM
nosefieHNn pogutenieil, OCyL|eCTBNAIOT MNPOBEPKON Ha/imums (HhakToB MPOBEAEHUs Takoi Koppekuun, u B
KaKkoii CTeneHW 3TW yCnyru MOMOrawT PoAMTEeNsM WUCNPaBnsATb HEMNpaBW/bHble YCTaHOBKW W MOAXOAbl K
BOCMWTAHUIO feTell, co3paatb aTMmocdepy B3aMMOMNOHUMAaHNA MeXAy poauTensiMv n AeTbMu.

4.6.1.6 KoHTponb KayecTBa YCAyr CeMbsM, VMEWLWUM Ha MoneyeHnn AeTen-cupot u geTen,
ocTaBLUMXCA 6e3 noneyeHns poauTeneil, ocyLecTBASIOT NPOBEPKOIA:

- KaK OpraHn30BaHO OKa3aHue nejarornyeckoli NOMOoLLM PoAUTENAMU B BOCMIMTaHUN NMPUEMHbIX AeTel,
YUMTbIBAETCA /N NPU 3TOM KX (PU3NYECKOE U MCUXMYECKOe COCTOSIHUE, XapakTep U HaKMOHHOCTU, HACKO/bKO
cnoco6CcTByeT aTa MOMOLb NpeAynpexaeHuio U NPeooNeHnio KOHNKTHBIX CUTyauuidi n yaoeneTsopseT
I OHa poguTenei;

- B Kakoi cTermeHW nNpOBOAUMOE COLManbHO-Negarornyeckoe KOHCynbTMpOBaHWe poauTenein no
BOMPOCaM OCOGEHHOCTEN WHAMBUAYA/bHOIO Pas3BUTUA MPUEMHbIX AeTel U MeToAuKe UX CeMenHOro
BOCMUTaHWs cnocobCTBYeT NPEO0NEHNI0 Nearornyeckoii 3anyLLeHHOCTU Takux geTeil;

- KaK opraHvW30BaHO U MpPOBOAWTCH 00yuyeHWe poauTeneil ocHoBaM peabwnuTauun Takux geTei B
JOMaLUHUX YCMOBUSAX, B KaKOl CTEMEHN NOMOraeT OHO B NPakKTUYeCKMX Aenax poaurenei;

- B Kakoli CTeneHu opraHusauus BHELKO/bHOro (Npu Heo6xoammocTn) obpa3oBaHusi cnocobeTByeT
HanaxmeaHWio y4ebHOro npowecca 1 yCBOeHWI0 feTbMUn yuebHoro matepuana.

4.6.1.7 KOHTpONb KayecTBa YCAyr CEMbAM, OKa3aBLUMMCSH B 3KCTpPeMasbHOW  cuTyauum
(nocTpafaBWwyM OT CTUXWIHbIX 6eACTBWUIA WM MPUPABHEHHBIM K HUM COObLITUI), CEMbSIM GeXeHUeB U
BbIHYX/EHHbIX MepecesieHLEeB OCYLLECTBAT NPOBEPKOIA:

- KaKk opraHusyeTcs M B 4Yem 3ak/yvaeTca cogeiicTBMe poauTensam B agantauuu getei K
CNOXMWBLUENCA CUTyauuu, B Kakoi CTeneHW 3TO cofeiicTBME CMOCOBGCTBYeT COLMasbHO-Nefarornyeckoi
peabunutaummn feTei  NPeoSoNeHNo Neaarornyeckoii 3anyLweHHoCTy;

- HacCKONbKO aKTMBHO W KBaNMMULMPOBAHHO OKa3blBaeTCs nejarornyeckas noMoLlb poAvTensm B
BOCMWTaHUW feTell U nX YCTPOICTBE B LUKOMY WM [ApYroe yyeHoe 3aBefeHue, KakoBbl pe3yfibTaTbl 3TOW
MOMOLLN.

4.6.2 KoHTpOfb KayecTBa NMPoOYMUX couuanbHO-Nefarornyeckux ycnyr

4.6.2.1 KOHTpo/Ib KayecTBa COLMA/IbHO-MEfArorMyeckoro naTpoHaxa Cemeli OCyLLecTBASAT
NMPOBEPKOI CMCTEMATUYHOCTUN NPOBELEHUSA NATPOHaXKa W B Kako CTeneHn OH CnocobCTByeT obecrneyveHunio
HOPMaslbHOro BOCMUTaHWS U pasBuTUA AeTel.

4.6.2.2 KOHTPO/b KayecTBa YC/yr, CBA3aHHbIX C OpraHusauveil n npoBefeHWeM urpoTepanun geten,
OCYLLeCTBNSAT NPOBEPKO, BCE NI HEOOXOAMMbIE YCYTK OHa BK/OYAET N HACKOMbKO MOMOraeT Yy4llueHuno
370pOBbS M CAMOYYBCTBYSA AeTeil.

4.7 KOHTpONb KayecTBa CoOLMaibHO-3KOHOMUYECKUX YCyT

Bce counanbHO-3KOHOMUYECKME YCMYTM CeMbsiM, YCTaHOB/IEHHblEe B HacTosieM noapasgene,
HarnpaBsfieHbl Ha obecneyeHne 3KOHOMUYECKON YCTONYMBOCTM CEMENA.
Ycnyru npefocTaBnsaoTcsa B cnefynowmx o6beMax u popmax:
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4.7.1 KOHTpONb KayecTBa YCMyr, CBSI3aHHbIX C COfEeCTBMEM B OCYLLECTB/EHUN Mep COLMasbHOW
NOAAEPXKKN CEMbSM B COOTBETCTBUM C 3akoHodaTenbCTBOM Poccuiickoin Pegepauun, OCyLeCTBAAIOT
NpoBepKoli CBOEBPEMEHHOCTU M 3D(hEeKTUBHOCTM OKa3aHWsA NMOMOLLY B YA0BNETBOPEHNM 3aKOHHbIX 3arMpocoB
1 noTpebHoCTel cemMeli 1 B peLleHnn CTOSALMX Nepes CeMbsMU COLMabHO-3KOHOMUYECKMX Npobiem.

4.7.2 KOHTpONb KayecTsa ycayr, npegycmaTpusaloLux npusneyeHme cpeacTs 418 oKasaHUsA NMoMoLLm
ManoobecneyeHHbIM CeMbAM MPOBEAEHNEM Pa3/IMYHbIX 61aroTBOPUTENbHbIX akKUuiA, ayKUuMOHOB, /10Tepeil,
BbICTABOK-MPOAaX Bellei, ObIBLUIMX B yNnoTpebneHnun, u gpyrux MeponpusiTuii, OCyLecTBASIT NPOBEPKOW,
KakoBbl MpakTuyeckve pes3ynbTaTbl 3TUX MeponpuSATWiA, B Kakoli CTeneHW Moy4YeHHble cpeacTBa U
npuobpeTeHHble Bel MO3BOAMAN YAOBNETBOPUTL NOTPEOGHOCTV HYXJAIOLWMXCA CeMeil 1 ynyywuTb WX
mMarepuasnbHoe MosoxKeHue.

4.7.3 KOHTpONb KayecTBa YCnyr, CBA3aHHbIX C COAEWCTBMEM B OKasaHUW MaTepuasibHOW MOMOLLY,
OCYLLEeCTBMAIOT MPOBEPKON, HACKO/bKO OHO MO3BOMSIET MOMHO U CBOEBPEMEHHO obecneynBatb
HyXJawLyecs cembyu npegHasHavyeHHbIMU UM AEHEXHbIMU cpefcTBamMu, NPOAYKTaMW MUTaHWsA, OAEXAO0N,
06yBblO 1 APYrMMU NpeaMeTaMu NepBoii Heo6XxoAMMOCTH.

4.7.4 KOHTpONnb KayecTBa ycnyr no obecneyeHmnio masioobecneyeHHbIX cemeli 1 ceMeil, MMeLMX Ha
obecneyeHnn feTein-cmpoT u feTenn, ocTaBIMXCA 6e3 noneyeHns poguteneli, 6ecnnaTHbIMY NPOAYKTOBbIMU
HabopamMy WM ropsYMM MNuUTaHWeM OCYLLEeCTBAST MPOBEPKON cogepXaHus 3Tux HabopoB wau cocTasa
NPOAYKTOB NUTaHWA W HACKO/IbKO CBOEBPEMEHHO MOoyvalT CeMbu NpefHasHayeHHoe UM MnuTaHue wnn
Habopbl, CO604AITCA /TN NPU 3TOM YCTAHOB/IEHHbIE HOPMbI OTMYCKa W Ka4yeCcTBO NPOAYKTOB.

4.7.5 Tlpn KOHTpPO/ie KayecTBa YCNyr, CBA3aHHbIX C COAENCTBMEM MO BOMpocam camMoobecneyeHus
CEMbW, pa3BUTUA CEMENHOro npeanpuHMMaTenbCTBa, HaLOMHbIX MNPOMbLICNIOB, NPOBEPAIOT COCTaB W
cofepXaHune MpOBEeAEHHbIX KOHCynbTauuii u 6ecef; M HaCKOMbKO KBanIMPULUUPOBAHHO U [0XOAYMBO
pa3bACHAIOT YeHam CeMblU KX npaBa U BO3MOXHOCTW B MOSIOXUTE/IbBHOM peLleHny NpobaemMbl yyudlleHus
MaTepuanibHOTO MOIOXEHNS, KaKOBbl MPAKTUYECKMe pe3ysibTarbl KOHCY/IbTUPOBaHWA.

4.8 KOHTpPO/b KayecTBa coLManibHO-NPaBOBLIX YCAYr

Bce couuanbHO-npaBoBble YCAYrM, W3MI0XKEHHble B HaCTOSAWEM nogpasfdene, HanpasfeHbl Ha
obecrneyeHune couunasnbHoli 6e30MacHOCTU ceMeli.

Ycnyru npefocTaBnsioT B Cneayrowmx o6bemax n gpopmax.

4.8.1 KOHTpOsib KayecTBa YCnyr, CBA3aHHbIX C KOHCY/NbTUPOBaHMEM MO BOMpOCaM Npas rpaxgaH Ha
coumanbHoe o6CnyXuBaHME W 3alNUTy WX WHTEPecoB, OCYLLEeCTBASIT MPOBEPKOA cocTaBa TaKux
KOHCYNbTaLMii, N B KaKOW Mepe AOBOAAT A0 HY>XAAIOLWMXCA B 3TUX yCyrax Heo6XxoAumyto UM nHgopmMauuio,
[aeT M OHa YeTKoe NpeAcTaB/fiEHME O MOJIOXKEHHbIX rpaXAaHam MO 3akoHy npaBax Ha couuvasibHoe
06CNy>XMBaHNE U 3alUMTy OT BO3MOXHbIX HapyLLeHuli 3aKoHa.

Mpy KOHTpOne kayecTBa YCAYr MO OKa3aHWo MOMOLLM B NOArOTOBKE W nofadye >anob nNposepsioT
nepeyeHb M cofepXxaHue 3TUX Xa/nob M B KaKoW cTeneHyW cnocobCcTByeT 3Ta MOMOLb HOPUANYECKN
rPaMOTHOMY U3/I0XEHUIO CYTU Xanob 1 CBOEBPEMEHHON UX OTNpaBke agpecary.

4.8.2 Tpy KOHTpOSie KayecTBa YC/yr, CBSI3aHHbIX C KOHCY/IbTUPOBaHWEM CEMei Mo couuaibHo-
npaBoOBbIM BOMpocam (rpaxzgaHckoe, XWIuULHoe, ceMelHo-b6payHoe, TpyAOBOe, MEeHCUOHHOEe, YrosioBHOe
3aKoHOfaTeNbCTBO, NpaBa [AEeTeil, XEHLWWH, WHBaIMAOB W Ap.). NPOBEPAIOT NepeyeHb U cofepxaHue
KOHCYNbTaLuii, B KakoM O6beme Mnofy4valT CeMbU HEeOoO6X0AMMYK WHCOpPMaLMio 06 WHTEpECYHLMX WX
3aKoHax, mpaBax W MpakTUYecKyl NOMOLLb B MOATOTOBKE W Hampas/eHWW COOTBETCTBYHLIMM agpecaram
[OKYMEHTOB (3as1BNIeHWIA, CNpaBoK, Xanob u Ap.), He06XoANMbIX 4151 CNPaBEAIMBOIO PELLEHUS 3aTPOHYTbIX
B HUX BOMPOCOB.

4.8.3 KOHTPO/Ib KayecTBa yc/yr no coAenCcTBUIO CEMbSM B PeLUeHUN Pas3/IMyHbIX aKTyasbHbIX A8 HUX
couManbHO-NpPaBoBbIX MNpo6neM (NpuBneYeHWe K OTBETCTBEHHOCTM /WL, AOMYyCKalLWMX HKEeCcToKoe
obpalyeHve ¢ getbmu, ochopmaeHne npeacTasBneHnli Ha poauTeneil, KOTopble YKMOHAKTCSA OT BOCMUTaHUA
feteii, 3a60Tbl 06 X 340POBbLE W Pa3BUTUM, B KOMUCCUM MO Ae€NlaM HECOBEPLUEHHO/IETHUX, 0DOpPM/IEHNE
OOKYMEHTOB Ha NULLEHWe poauTeneil poauTenbCKMX Mpas WM Ap.) OCYLWEecTBASIT MPOBEPKONA cocTaBa U
CoiepXXaHns NPOBELEHHbIX MEepOonpuATWA, HACKONbKO KBanMULUUMPOBAHHO U CBOEBPEMEHHO OHU Obln
OoKasaHbl, B KakoOil CTeneHW COAeiCTBOBaNN MOMIOXUTE/IbHOMY PeELUeHU0 NpobriemM 1 yA0BAETBOPEHUO
3aKOHHbIX 3aMnpocoB 1 NOTPE6HOCTEN KNNEHTOB.

4.8.4 KoOHTponb kKauyecTBa YCAyr Manoob6ecneyeHHbIM, MHOTOAETHbIM, HEMOJIHbIM  CEMbSIM,
6epeMeHHbIM JKEHLMHaM, KOPMSALWMM MaTepsaM W MaTepsM, HaxoAswumcs B OTNycke Mo yxody 3a
pebeHKOM, MO OKasaHWio PUANYECKON NOMOWM B OMOPMIEHUN HOPUANYECKUX [OOKYMEHTOB Ha
OCyLLeCTB/IEHNE MO OTHOLIEHUID K AEeTAM Mep CouuanbHON MOAAEPXKKWU, MOSIOXKEHHLIX B COOTBETCTBMM C
3aKoHogaTeNnbCTBOM Poccuiickoin degepaummn, OCyLeCTBASAIOT NPOBEPKONM, B Kakol CTENEHW 3Ta NOMOLLb
obecneunsia YACHEHVWE K/IMEeHTaMu CyTW WHTepecylLmux ux npobnem, cnocobcTBoBana HOpPUANYECKN
rpamMoTHOl pa3paboTke W HanpaBfeHWI0 B COOTBETCTBYHOLLME MWHCTAHLUMM HEeOoO6XOAMMbIX [AOKYMEHTOB.
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ob6ecneunsia KOHTPO/b 3a WX MPOXOXAEHWEM, NOMOrfa CBOEBPEMEHHOMY Y OGLEKTUBHOMY PELUEHUIO 3TUX
npo6nem.

485 KOHTpO/Mb KauyecTBa COLMA/IbHO-NPABOBOIO NaTpoHaXa ceMeli OCYLecTBAST NPOBEPKOI
CMCTEMATUYHOCTM OCYLLECTB/IEHNS HabnAeHnlii 3a HAMKW NS CBOEBPEMEHHOIO BbISIB/IEHUSI BO3MOXHOL
Yrpo3bl Hacunua u pyrux MNpoTMBOMPABHbIX AEACTBU/A B OTHOLUEHUU [AETEN, XEHLMH, NOXMWAbIX NAeN,

MHBa/INAOB, HACKOJ/IbKO CBOEBPEMEHHO OKa3aHa UM Heo6xo,u,mmaﬂ B HaCTOFIU.I,VIVI MOMEHT counasibHO-
npasoBas NOMOLLb.
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