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BxmoucHHEIe B COOPHMK IOKYMEHTH pa3spaGoTaHnl Ha OCHOBE MeX-
nyHaponHbIx craHmaproB UCO cepuu 9000 Ma cHcreMhl KayecTBa H Ha-
KOIUIEHHOTO OTeYeCTBEHHOro OILITa MO YMpaBIeHUIO KaYeCTBOM. AyTeH-
THYHBI NEPeBOA 3THUX CTAHHAPTOB omyGnuKoBaH B COOPHWKE MeXIYyHa-
pomHsix crasmaproB MCO ,¥YnpaBnenme kavecrBoM npopyxuuu. UCO
9000 ~ UCO 9004, MCO 8402", — M. HU3n-so cranpapTos, 1988.

B craspaptax MCO cepuu 9000 oTpaKeH KOHUCHTPHPOBAHHEIN MEXK-
OyHapoOHHIH ONBIT IO YNpPaBICHHIO KaYeCTBOM WPOAYKUHMH Ha mpen-
IPHATHAX.

© WanarenscTBO CTaHaapTos, 1989



YK 001.4:658.562.014 T'pynna T59

FTOCYODAPCTBEHHBHH CTAHOAPT cCow3A CCp
O

CHCTEMB! KAYECTBA. MOAIE/Tb /1A OBECNEYEHHA

KAYECTBA MPH OKOHYATEIIbHOM KOHTPOJIE roct
U UCTILITAHHAX 40.9003-88
(HCO 9003-87)

Quality systems. Model for quality assurance
in final inspection and test

OKCTY 0025

arta sBenenus 01.01.89

Hacroswmi cTaHgapr pacnpocTpaHAeTcA Ha CHCTeMbi KayeCTBAa Npe/npHs-
i (0GbeNMHeHMHt) W OpraHM3aluit, KOTopble pa3paGaThiBAIOTCA, BHEAPAIOTCA U
HefCTBYIOT B COOTBETCTBMHU C TpeGOBaHMAMH MexXIyHapodaHbix crannapros UCO
cepuu 9000.

Heo6xoaumocts pa3spaBOTKM TAKMX CUCTEM B KOHK PETHBIX CITyYasX onperne-
NAETCA COTNALUCHUAMH MEXIY NPOM3BORMTENAMHM M 3aKA3YMKAMH MNPOAYKUHH
WIH MEXOTpaciieBbIMH AOKYMEHTaMM, NpeAyCMaTpHBAIOILIMMM 0GA3aTelIbHOCTD
HasTHuKA noao6HBIX cHcTeM (NpH cepTHUKAUMK MPOAYKUHH, CO3TAHUM COBMe-
CTHBIX NMpPERNPHATHA U T. 1.).

0. BBEAEHHUE

Hacroaummit cTangaprt ABnseTcA OOHUM K3 CEpPHH TPeX CTAHIApTOB Ha CHCTe-
Mbl KauyecCTBa, KOTOpbIE MOTYT ObITh UCIIOJIb30BAHbBI i oGecnetleHuﬁ KayeCcTBa
BO BHELIHKX OTHOUICHHMAX. AJIbTe pHaTHBHBIE MOENH obecneyeHus KauecTna, yc-
TaHOBJIEHHbIE B TPEX CTAHAAPTaX, YKA3aHHBIX HHXKe, ABJIAIOTCA TPEMA YeTKO pas-
NHUHMBIMH GopMaMH ,,GYHKLIHOHAIBHOR WM OPraHu3alMoHHO#A cnocoGHoCTH”,
ycTpauBaloleit 06e CTOpOHbI TIPH 3aKITI0YCHUM KOHTPAKTOB .

TpeBGoBaHHs, YCTAHOBJIEHHDbIE B HACTOSALIEM CTaHAApPTE, ABJIAWTCA HONONHMU-
TE/IbHBIMH  (HE aTbTePHATMBHBIMM) TO OTHOLUEGHMIO K TeXHuuecKMM TpeboBa-
HUAM, YCTAHOBJIEHHBIM Ha NPOAYKUMIO WK YCNYTY, H MOTYT U3MECHATHCHA B 3a-
BHCHMOCTH OT KOHKPETHBIX AOFOBOPHBIX YCIOBHHA. YKa3aHMA NO BKITIOYEHHIO
TaKUX U3MEHEHHH M BBIGOPY COOTBETCTBYIOWIEH MOMENH obecreyeHus KaueCTna
copepxarca B ,Pexomenpamuax no npumenernio F'OCT 40.9001-88, I'OCT
40.9002—-88 u I'OCT 40.9003-88"".

' Janee no TEKCTY 110[, KOHTPAKTOM NOHHMAELTCH TAKXKE XO3ANCTBEHHBIR JOTOBOP.

H3panue opuunanbHoe Mepeneyarxa Bocnpewexa
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rocCT 40.9003-88 C. 2

1. OBJIACTb AEATEJIbBHOCTH H COEPA NPHMEHEHHA

1.1. O6nacTs AeATENLHOCTH

Hacrosimnit craHpapt onpefesnseT TpeboBaHMA K CHCTeMe KayeCTBd iA CIy-
uafl, KOrga KOHTPAaKT, 3aKITIOYCHHBIA MeX/y ABYMsA CTOpoHaMH, Tpebyer, yro6bl
6buTa AOK43aHa CHOCOGHOCTb NOCTaBUIMKA BbIABIATh W CIEOMTb 33 UIBATHEM
711000# HECOOTBETCTBYIOLEH POAYKLUHH B MPOLECCe OKOHYATETbBHOTO KOHTpPOJA
M NPOBEHEHHUA UCIIbITAHUM.

1.2. Cepa npumMeHeHHs

Hacroaumit crangapr npuMeHsieTcss NpH YCIOBHH, YTO ONpefeneHHble BO3-
MOXXHOCTH MOCT2BIIMKA [IPH KOHTPOJIE M HCIBbITAHHH NOCTaBNAeMOR NPOAYKLHH
MOTTIH 6bITh MOATBEPAAEHDI YIOBIETBOPUTETbHBIM 06 pa3oM.

2.CBA3b C APYTUMH NOKYMEHTAMH'

Pexomenpauuu no npumenennio I'OCT 40.9001-88, I'OCT 40.9002—88 u
I'OCT 40.9003-88.

3. ONPEAEJIEHHA'

B HacToAweM cTaHAapTe UCHOJNB3YIOTCA TePMHHBI K ONpeNeNieHHa MesXkayna-
poaxoro cranpapra UCO 8402, xoTopslil B 2yTEHTUYHOM BHIE NPHBOIMICA B
»PexoMeHpauuax no npumenenuio [OCT 40.9001-88, I'OCT 40.9002-88 un
I'OCT 40.9003-88.

4. TPEBOBAHHA K CUCTEME KAMECTBA

4.1. OTBETCTBEHHOCTH PyKOBOACTBA

41.1.TlonuTtuka B ob6nacTtu KavyecTBa

PyKkoBOICTBO NOCTAaBIHKA [OJIKHO ONpENENNTh H HOKYMEHTANbHO odop-
MHTb NOJIUTHKY, LieJIM ¥ CBOM 0DA3dTeIbcTBA B 06I1aCTH KaveCTBa.

4.12.0praHnunsauun

4.1.2.1. OT8€TCTEEHHOCTb U NOAHOMONUA

JlomkHb! GbITh YeTKO ONpe/desieHbl OTBETCTBEHHOCTb, MOJHOMOYHA H B3aM-
MoJIeliCTBHE BCETO NEPCOHaNa, YYacTBYIOLIEro B OKOHYATENIBHOM KOHTpOTIE H HC-
OBITAHUAX.

4.1.2.2. Cpedcrea nposepku u nepcoHan

TlocraBwmk momkeH oMNpefeNHTs BHYTpeHHde MOTpeGHOCTH B NpoBepke,
ofecneuntb HeoGXOAMMble CpPeNCTBA M HA3HAUHTD KBAIMHUMPOBAHHBIX K/WIH
OMNBITHBIX COTPYOHHKOB [UIA [POBeHdEHUA NMpuBEPKH COOTBEiuvTBHA 3a[JaHHBIM
rpeboBaHuAM (cM. 1. 4.11).

1. Pa3fien NPMBOOMTCH B pefakuyy, oTnuuHod ot UCO 9003.

31



C.3 rocCT 40.9003-88

4.1.2.3. Ilpedcrasutens pyxogoocraa

MocTaBUMK [0JIXKEH HAa3HAYMTL NpeJICTABMTENA PYKOBOJCTBA, KOTOPBIH,
HEe3aBMCHMO OT APYTHX BOJIOXKEHHBIX Ha Hero oO0A3aHHOCTEH, HOJIKEH MMETb
ofipefeneHHble TOJTHOMOUMA U HECTH OTBETCTBEHHOCTb 3a MOCTOSIHHOE BbINOJI-
HeHHe U NMoAdepkaHHe TpebOBaHMI, YCTAHOBIEHHbIX HACTOALIMM MEXIYHapos-
HBIM CTaH4PTOM.

4.13.AHanu3 co CTOPOHB PYKOBOJCTBA

Cucrema kauecTBa, pa3pabOTaHHAA B COOTBETCTBHH C TpeGOBAHUAMM HACTOSA-
iero CTaH/Aapra, [O0JIKHa NepHOJMYECKH aHATH3MPOBATHCA OOLIMM PYKOBOLCT-
BOM [OCTaBIWINKA [UTA TOTrO, YTOObI oGecneuwTh NOCTOAHHOE YIOBIIETBO peHue
Heo6x0oaMMbIX TpebGoBaHHH U 3P PEK THBHOCTD.

JlaHHble NOOOGHBIX aHAMU30B NOIDKHBI perucIpupoBarbea (cm. m. 4.10).

4.2. CucreMa KavecrBa

MocTaBMK J0JKEH yCTaHaBJIMBATh U NMOANEPKMBATh B paboueM COCTOAHMU
3¢ ¢dexTHBHY0 CHCTEMY KauyeCTBa C LieJibi0 NpOBe[eHHA KOHTPOAA M HCIbITAHHH
TrOoTOBOM NPOJYKLHH, CHCTEMA KAUeCTBA JOJKHA BKITIOYATh IOK YMEHTHPOBaHHbIE
npouenypbl OKOHYATENIbHOFO KOHTPONA, UCMbITAHUA W METOMbl YUpaBleHus, a
TaK>Ke CTaHAApThl HA IPOM3BOLACTBO M 3aPErvCTpHPOBAHHBIE IAHHbIE [10 KAYECTBY.

4.3. NeficrBug no ynpaBlieHHIO JOKYMEHTaUueH

JloxyMeHTHpOBaHHble POLEAypbl NpoBeeH!sl OKOHYATEbHOTO KOHTPOIA
M HMCTbLITAHWHA [OIKHbI HepeCMAaTpUBaThCA OJIA NMpUBEJEHHA MX B COOTBETCTBHE
W YTBEPXJAThCA CNEUUATBHO Ha3HaYeHHBIM MOJIHOMOYHBIM IIEPCOHATIOM IO MX
Bbrycka. JiefiCTBUA MO yNpaBJieHHI0 NOKYMEHTauHeH JOMXHbI 06eCcleynTs Hc-
NOJIb30BaHHE TOJIBKO JIeHCTBYIOIEH HOOKYMEHTAlMH, [PHMEHAIILEHCA WA
OKOHYATEJIbHOrO KOHTPOJIA H HCIBITAHHI.

4.4. UnerupHKaLpus MPOAY KLU

Ecmu 310 MpeycMOTpEHO KOHTPaKTOM, eIMHHIbI MPOJYKIHH WIH NapTHH
OPOAYKIHH JOJKHBI 6bITh MPOMAPKHPOBAHBI W1s UAeHTHOUKaUMH. Takas uneH-
THDHKAUNA PErHCTPHPYeTCA JOJKHBIM 06pasoM (cMm. 1. 4.10).

4.5. KoHTpONb H HCHBITAHHSA

MocraBumk 064324 NPOBOAMTL BECh OKOHYATENIbHBI KOHTPOJb H HCITBITa-
HUSL B COOTBETCTBHMHM C [IOKYMEHTHPOBAHHBIMM NpoOlLelypaMH, a TaKKe NMoJiep-
XHBATh B HalyleXaiieM COCTOAIHMM BCe HeoOXoauMble AaHHbIe it MOMTBEpXIe-
HHMA COOTBETCTBHA NPOAYKIMH YTBepXIeHHbIM TpeGoBaHMAM. OKOHYATENbHbIN
KOHTPOJNb UTA NPOBEPKH COGIIOAeHUA TpeOGOBaHMIl HOMXKeH BKIINYATh NpoBep-
KY NpHEeMIIeMbIX pe3yJIbTaTOB HHbIX KOHIPOJA H HCHBITAHHI, NpOBeHeHHbIX Ha
NpenpIRyIMX ITanax.

4.6. KontponpHoe, M3MepHTeNbHOe M HCHbITaTenbHoe 0GopymoBaHMe, Hc-
NOJIb3yeMOe MNOCTaBUIMKOM HpH IPOBEJCHHH OKOHYATENIbBHOrO KOHTPOJIA H HC-
NbITAHKH, JOTKHO GbITh OTTPagyHPOBAHO U OTIOCTHPOBAHO B COOTBETCTBHH C 06-
pa3suoBbiM 0GOPYAOBAHMEM, COOTBETCTBYIOLUMM HAaUMOHANIBHBIM CTaHAApTaM.
TocraBumix JomKeH NOMIe PKUBATS B HAIYIEKAILEM COCTOAHUU IAHHBIE O TPAfIYH-
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r'OCT 40.9003-88 C. 4

pPOBKE, KOHTPOJIbHOM, H3MEPHTEIbHOM U UCHBITaTeJIbHOM 0GOpyIOBaHMH (CM.
n. 4.10) A HOATBEPXKAECHHA COOTBETCTBHA NPOAYKUHH YCTAHOBJICHHBIM Tpe-
Goranuam!

4.7. CTaTryc KOHTPONS M MCILITAHMI

IIpoBeneHHe KOHTpPONA W UCHBITAHUHA NPOAYKLMH [OJKHO NOATBE PXKIATHCA
MAapKHPOBKOH, INIOMOaMu, ApIbIKaMH, GHPKaMH, JAHHBIMH PETMCTPAaHMM KOHT-
poiis, NporpaMMaMH obecnedeHHsl MCIIbITAHHM, HPUINUECKHM MECTOMNOJIONKEHHEM
4 JPYTHMH TPDHEMIIEMBIMH Cpe[CTBAMHM, YKAa3bIBAIOLIMMH HA COOTBETCTBHE
WIIH HECOOTBETCTBHE NMpPOAYKUMH TpeGOBaHHWAM MpPOBENEHHOTO KOHTPOJA M MC-
NbITaHHH.

B perucrpupyembix HaHHbIX ClieflyeT yKa3biBaTh NOJTHOMOYHbIA OpraH, Ha
KOTOPBIil BOIIOXEHO NpOBENEHHE WCHbITAHMHA, K OTBETCTBEHHHBIH 33 BBIMYCK
npoJyKIHH, OTBevalolieil TpeGoBanuam (cM. . 4.10).

4.8. le#icTBHA 110 YNPABIIEHHI0 HECOOTBETCTRYIONIEH NPOAYKIHEH

IocraBumk 06A33H MOCTOAHHO OCYUIECTBIIATb HEHCTBUSA MO YNpaBJIeHHIO
HeCOOTBETCTBYIOIICH NPOAYKIHMEH.

Bcst HecooTBeTCTBYIOWAA NPOJYKIMA OMXHA GbITh YeTKO MAEHTHPUUHUPO-
BaHAa M M30JIMPOBAHA, €CJIM 3TO HenecooOpa3Ho, ¢ TeM YTOGbl Npe/lypefiuTh ee
MCTIOJIb30BaHKEe Oe3 COOTBETCTBYIOLUETO pAa3peLICHHA, a TaKXKe NOCTABKY HWIH
CMellleHHe ¢ TpoAYKIMe#, OTBeualouer TpeGoBaHUAM.

OTpeMOHTHPOBAaHHAA H NepepaGOTaHHAA NPOLYKUMA NOABEPraeTcsa NOBTOP-
HOH NpoBepKe B COOTBETCTBUH C IOKYMEHTHPOBAHHBIMH IPOLEAY PAMH.

4.9. Morpy30uHo-pa3rpy3ounsie paGoThl, XpaHeHHe, YIAKOBKa H HOCTABKa

TlocraBmink HoMKeH oBecneynTh 3aUINTY KayecTBa MPOAYKLHH, 8 TaKXe ee
HOEHTH(HKALHMH MoCie MPOBeNeHHA OKOHUYATESIBHOTO KOHTPOJIA H HCNBITAHUM.

4.10. Perucrpanus JaHHEIX O KaueCTBe

MocraBumk [ONXKeH NMOOHEPKHUBATH B HOJIKHOM COCTOAHMH [aHHBIE O MpQ-
BE[JICHHOM KOHTpPOJIeé M HCNBITAHMAX, KOTOpble NOATBEPXKIAT COOTBETICTBHE
DaHHBIM TpeGoBaHuAM. 32peruCTPHPOBAaHHBIE JaHHBIe O KaueCTBe HOJIKHBI GbITb
JIEFKO YATaeMbl H OTHOCHTBCA TOJIBKO K 3TOH NPOAYKIMH.

3aperucTpHpoBaHHbIe JaHHbIe O KaueCTBe, NOJATBEPXKIA0IHe COOTBETCTBHE
3a1aHHBIM TpeGOBaHUAM, I0SIXKHBI XPAaHHTbCA B TeYeHHe 3apaHee OTOBOPEHHOTO
CpOK2 H BbIAABAThCA MO TPeGOBaHHIO.

4.11. MonroToBKa KaxpoB

Ilepconar, oTBeTCTBEHHDII 33 BBINOJIHEHHE OKOHYATENIBHOTO KOHTPOJIA M MC-
TIBITaHMi, AOJKEH ofilanath HeoOGXOMHMMBIM ONbITOM PaGoOThI HIM NMPOHTH COOT-
BETCTBYIOHIYI0 IOJIFOTOBKY.

4.12. CraTHCTHYECKHE METOIbI

B cnyuae Heo6X0NMMOCTH NOCTaBIIMK JOMKeH pa3pabaThiBaTh NPOLEAY pbl,
obecneunBawomme BhIGOP CTATHCTHYECKHX METOAOB, HeoGXOOHMBIX Ijif MpoBe -
KH BO3MOXHOCTH TEXHOJIOTHYECKOTO IMpoifecca ¥ NPHEeMIIEMOCTH X4 paK Te PHCTHK
POAYKLHH.

! B CBA3H CO CNOXHBLIMMCA B HaPOIHOM XO3AHCTBEe pa3ie/IeHHEM TPy[a B YaCTH MeT-
ponornyeckoro oGecrneycHHs npsAMoe NpuMeHeHHe NaHHo# Hopmbl HCO He uenecoo6pasno.

Lenecoo6pa3Ho MPHHATH NaHHYIO HOPMY, IPEAyCMOTPEB OPraHH3aUMIo IOCTABILMKOM IIPO-
BEJICHHA FPallyMPOBKH ¥ PeryJIMPOBKH.
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C. 5 IOCT 40.9003-88

WHOOPMALIMOHHLIE NAHHBIE
1. BHECEH Iocynapcraennnim komuterom CCCP no cranpapram

TNIOATOTOBJIEH Bcecolo3nsM HAyuHO-HCCIENOBATENBCKHM  HHCTHTYTOM
CTaKAAPTHIAUMH

2. YTBEPKIOEH M BBENEH B JEWCTBHUE [ocranosneswem  Tocy-
napcreennoro komurera CCCP no crannapram ot 23.12.88 N2 4590

3. CraHmapr FNONHOCTHO COOTBETCTBYeT MEXAYHAPOAHOMY  CTaHAapry
HUCo 9003

4. BBEOEH BIIEPBBIE



CONDEPKAHHE

T'OCT 40.9001-88 (MCO 9001-87) Cucremm Kauyectna, Mofens Wi obeclic4eHHA
KauecTBa NpU INPOEeKTHPOBAHUM H/HNHM Pa3paGoTKe, MPOH3BOACTBE, MOHTAXE
M OGCIHYHMHUBAHMM™ . . . . . v v v e v v vt v e o v e et oo e e e e

FOCT 40.9002-88 (MCO 9002-87) ”CﬂcreMu KadecrBa. Mopensp mia oGecneueHuA
Ka4ecTBa NPH IMPOM3IBOACTBE H MOHTAKE™ . . . . v v v v v v v v e v v v s o vnn

T'OCT 40.9003-88 (MCO 9003-87) “Cucremsl xadecTsa, Momens mia obecneyeHus
Ka4YeCTBa NPH OKOHYATENLHOM KOHTPOJIE H HCMBITAHAAX™ . . . . . .« o . o 0 . .

PexomeHmanmuu mno mnpumeHenmio I'OCT 40.9001-88 (MCO 9001-87), TOCT
40.9002-88 (MCO 9002-87), I'OCT 40.9003-88 (MCO 9003-87) ......

Penaktop P.C. ®Pedoposa
Texnvueckuft pepaxrop E.B. Munaxosa
Koppexkrop JL.A. llonamapega
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Tup. 40 000 s3x3. Han. N° 142/2 Ilena 65 xom.
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Ha6pano B Uanarenscree crannapros Ha HITY

BumsHioccKasn Tunorpadus HaparenscrBa CTAHA3PTOB
Bunshioc, yn. Japsyc u I'npeno, 39. 3ak. 7163
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