PEANEPANTBHOE ATEHTCTBO

Mo TEXHNYECKOMY PETYIMPOBAHWNIO N METPOJIOI I

HALULWOHA/NBbHBIN FTOCTP
CTAHOAPT
POCCUMNCKON 57488
GELEPALUM 2017

YCNyr gnAaA sN3HECA

Knaccndpmkaums n obuwpe TpeboBaHuns

M3paHne odpuynansHoe

CtaHpapTidora*
2017


http://www.mosexp.ru/uzk.html

FOCT P 57488—2017

Mpepncnosue

1 PA3PABOTAH AKUuOHepHbIM 06LLecTBOM «Bcepoccuiickuii HayyHo-nccnefoBaTeNbCXinie MIHCTUTYT
ceptudmkaunm» (AO «BHUKC»)

2 BHECEH TexHu4yeckumMm KOMUTETOM MO cTaHgaptudauun TK 342 «Ycnyrn HaceneHno»

3 YTBEPX/AEH W BBEAEH B IENCTBUE MMpukazom defepanbHOr0 areHTCTaa No TeXHMYECKOMY pe-
ry/IMpoOBaHuIo 1 MeTposiorum ot 7 noHA 2017 1. Ng499-ct

4 BBEJEH BIEPBbIE

MpaBuna NPUMEHEHNs HACTOSILLLEro CTaHAapTa yCTaHoB/EeHbl B CTaTbe 26 ®eABpasnblioro 3akoHa
oT 29 moHA 2015 r. No 162-®3 «O cTaHgapTwusauun B Poccuiickoii ®egepaunmn». MHdopmauus ob
N3MEHEeHNAX K HacTosALLeMy cTaHaap Ty ny6nkyeTCcs B eXXerogHom (Mo COCTOSHMI Ha 1SHBapsa TekyLero
roga) MHOpPMaUVOHHOM ykasaTesne «HauuoHanbHble CTaHAapThi», a ouLManbHbIili TEKCT U3MEHEeHWi
M NONpPaBoOK — B €XeMecsA4YHOM MHCOpMaLMOHHOM yKasaTene «HaunoHasbHble cCTaHaapThi». B cnyvae
nepecmMoTpa (3aMeHbl) AN OTMEHbI HACTOSILLEr0 CTaHAapTa CooTBeTCTBYyLee yBefoMmeHne byaeT
ony6/IMKOBaHO B GMXaWLLEM BbINYCKE €XeMeCAYHOro MH(OPMALMOHHOIO yKasaTensa *HauuoHabHble
cTaHfapThi». CoOTBETCTBYyWLWAsA MHpopMauns, yBefOMIEHME U TeKCTbl pasMewalnTcs Takke B
WHOPMaLMOHHOW cucTeme 06LLero Nofb3oBaHna — Ha oduumanbHOM cai Te defepasbHOro areHTcTBa
No TEeXHUYEeCKOMY PeryimpoBaHnio 1 MeTPoIorum B ceT MHTepHeT (Www.gost.ru)
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HacToAwwmit ctaHaapT He MOXeT GblTb MOSIHOCTHIO UIM YaCTUYHO BOCMPOW3BEAEH, TPAXNPOBAH U pac-
MPOCTPaHEH B KAUeCTBe OULMANLHOMO N3aaHus 6e3 paspelleHus defepanbHOro areHTCTBa no TeXHNYecko-
My perynupoBaHuio n MeTposiorm
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HALUWOHANbHBIN CTAHOLAPT POCCUMNCKOW SGEALEPALUMN

YCNYrn ona sM3HECA
Knaccudukaumna n obwme TpebosaHns

Services for business. Classification and general requirements

Jata BBefeHns — 2017—10—01

1 O6nacTb NPUMEHeHUs

HacTosiwumii cTaHaapT ycTaHaBAMBaeT Kiaccugukaumuio 1 obuine Tpe6GoBaHns K ycnyram asa 6usHeca
pas/iMyHbIX BUAOB.

HacToswwmii cTaHgapT pacnpocTpaHsAeTCsa Ha yCnyru IpUANYecKnX NUL, PasiMyHbIX OpraHn3aLoHHO-
npaBoBbIX hOPM 1 MHAMBUAYANIbHBIX NpeanpuHUMaTenei, 3aHATbIX NpesnpUHUMATE NbCKOM [eATENbHOCTbIO
B cdpepe ycnyr.

MonoxeHus HacTosALLero cTaHAapTa He pacnpoCcTPaHATCA Ha ycnyru Ansa 6usHeca, okasbiBaemble u-
3n4ecKnmMmun nmuamu.

2 HopmaTuBHbIE CCbI/IKK

B HacToALleM cTaHAapTe UCMONb30BaHbl HOPMATUBHbBIE CCbISIKA Ha criegylolme ctaHaapTbl:

FOCT P MCO 9000 CuctemMbl MmeHemxmeHTa KadectBa. OCHOBHbIE NOJIOXEHUS U CNoBapb

FOCT P NCO 9001 CwucTembl MeHe)KMeHTa kadecTsa. TpeboBaHus

FOCT P MCO 9004—2010 MeHemKXMEHT ANS AOCTUXEHUSI YCTONUMBOrO ycrnexa opraHusauuu. Moaxon
Ha OCHOBE MeHe[)XMeHTa KayecTsa

FOCT P MCO 10001 MeHemXMeHT kayecTBa. Y 40BNETBOPEHHOCTb NoTpebuTenein. PekomeHgauum no
npasuiam nosefeHus Ans opraHnsauunm

FOCT P MCO 10002—2007 MeHemXMeHT opraHusauun. YA0BIeTBOPEHHOCTb noTpebuteneii. Pyko-
BOACTBO NO YNpaB/IeHNI0 NPeTEH3NSAMU B OpraHm3aumax

FOCT P UCO 26000 PykoBOoACTBO MO COLMasibHOM OTBETCTBEHHOCTU

FOCT P 66.0.01 OueHka onbiTa 1 AeN0BO penyTauuy Cy6bEKTOB NpeanpvHUMAaTEbCKON fesTenb-
HocTU. HaunoHanbHas cuctema ctaHgapToB. O6Lue nonoxeHns, TpeboBaHnsA 1 PyKoBOAALLME MPUHLMMbI

FOCT P 50646 Ycnyru HaceneHuo. TepMUHbI 1 onpefeneHuns

FOCT P 52113 Ycnyru HaceneHuto. HomeHknatypa nokasaTesnei kayectsa ycnyr

NMpumevyaHne — Tpu NONb30BAHWM HACTOSILLUM CTAHAAPTOM LieN1ecoo6pasHo NPOBEPUTL LeNCTBUE CCbIIOY-
HbIX CTAHAAPTOB B MH(OPMaLMOHHOI cucTeme 06LLEro Nosb3oBaHs — Ha oduumnansHoOM calire ®efepasnbHOro areHT-
CTBa MO TEXHUYECKOMY PErYMPOBaHUIO U METPOOTMN B CETU VIHTEPHET UAW MO EXErofHOMY UH(DOPMAaLMOHHOMY yKasa-
Ten «HauynoHanbHble CTaHAaPTbI», KOTOPbI/ ONy6GMKOBaH NO COCTOSHUIO Ha 1 SHBapsA TekyLiero roga, u no Bbinyckam
€XeMeCsS4YHOro MHGOPMaLMOHHOIO yKasaTensi «HaluuoHanbHble CTaHAapTbl» 3a TeKYLW Wi rof. ECM 3aMEHEH CCbI/TOYHBbII
CTaHAapT, Ha KOTOpbI flaHa HefaTUPOBaHHAS CCbiKa, TO PEKOMEHAYETCH UCMNONb30BaTh AENCTBYIOLYI0 BEPCUIO 3TOTO
CTaHfapTa C Y4eTOM BCEX BHECEHHbIX B fJlaHHYI0 BEPCUI0 U3MEHEHWIA. ECNU 3aMeHeH CCbINTIOYHbIV CTaHAapT, Ha KOTOPbIiA
flaHa faTupoBaHHas cCbifika, TO PEKOMEHAYETCS UCNO/b30BaTb BEPCUID 3TOT0 CTaHAAPTa C yKasaHHbIM Bbille T0A0M YT-
BEepPXAeHNs (NpUHATUA). ECNu nocne yTBEPXAEHUS HACTOSALWErO CTaH4apTa B CCbIMIOYHbIA CTaHAAPT, Ha KOTOpLIA AaHa
faTMpoBaHHas CCbl/ika, BHECEHO U3MeHeHue, 3aTparvBaiollee NosIoKeHNe, Ha KOTOPOoe faHa CCbl/ka, TO 3TO NOJIoXKeHne
pekoMeHAyeTCsi NPUMEHATb 6e3 yyeTa JaHHOIO U3MEHEHNS. ECNN CCbINOYHbIV cTaHAAPT OTMEHeH 6e3 3aMeHbl, TO Noso-
XEHWe. B KOTOPOM flaHa CCbI/IKa Ha Hero, pekoMeHAyeTcst NPUMEHATb B 4acTW, He 3aTparmBatoLLeil 3Ty CCbIsKy.

M3paHue oduymansHoe
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3 TepmuHbl 1M onpeaeneHns

B HacTosuem cTaHAapTe npuMeHeHbl TepMuHbl No FTOCT P 50646. a Takke cnegylowme TepMUHbI C CO-
OTBETCTBYOLLMMU ONnpefesieHUAMMN:

3.1 ycnyrun gnsa 6usHeca: Ycnyrv opraHusauuii v tHAVBMAyanbHbIX NpegnpuHumaTeneid, 3aHaTbix ge-
ATeNbHOCTLIO B chepe ycnyr, npefocTaBnsemMble 418 APYTMX OpraHnsaunii n UHAMBUAYabHbIX NPeAnpuHmn-
marenei.

3.2 ucnonunutenb ycnyr gna 6usHeca: HOpuauyeckoe NULO WAN WHAVMBUMAYaNbHbIA NpesnpuHUMa-
Tenb. OKasblBatLive, npegnararoiye i nMerLe HamepeHme okasaTb ycnyrn ana 6usHeca notpebuTento.

3.3 notpebutens ycnyr gnsa 6usHeca: Fopuanyeckoe nmuo navm MHAWBUAYasbHbI NpegnpuHumaTerb,
nosyyarwolme, 3akasbliBaloline UM MMerLmne HaMepeHme nosyunTb WK 3akasaTb YCNyru s ocyliecTsre-
HUSA NpeanNpUHMMATENIbCKOW AeATeNbHOCTY.

3.4 porosop okasaHusa [NpegoctaBseHnsa] ycnyr: lokyMeHTanbHO 0DOPMIIEHHOE CorlalleHne Mex-
4y notpebuTenem v UCMONHWUTENEM YCNyr, onpejensiowee opuanyeckme, aKOHOMUYeCckne 1 TexXHuYeckme
OTHOLLIEHMSA CTOPOH.

35

cpefa opraHmsayun: CoyetaHne BHYTPEHHUX U BHELIHWX (haKTOPOB W YC/TOBUIA, CMOCOGHBIX NOBANSTL
Ha [OCTUXEHWe Lesneli opraHm3auuy 1 ee NoBeAeHNe B OTHOWEHUM 3aUHTEPECOBAHHbIX CTOPOH.
[FOCT P NCO 9004-2010. nyHKT 3.2]

3.6

yaooBNEeTBOPEHHOCTb I'IOTpeﬁl/ITel'IFI: Bocnpuartue n0Tpe6MTeneM CTeneHn BbINOJIHEHNA ero Tpe6o—

BaHWIA.
[FOCT P ICO 10002—2007. NyHKT 3.4]

3.7 KauyecTBO ycnyru: COBOKYMHOCTb XapaKTepUCTUK UK NokasaTesneit kauecTsa ycnyru, onpegens-
IOLLMX ee CNoCOGHOCTb YAOB/IETBOPSTL YCTAHOB/IEHHbIE MW Npeanosiaraemble NOTPe6HOCTM NOTPebuTens.

3.8 nokasartesnb KauyectBa ycnyru: KonmuectseHHan unamn kayecTBeHHass XxapakrepucTuka ofHOro unm
HECKO/IbKUX CBOWCTB yCnyru, onpeAensioinx ee Cnoco6HOCTb YA0BIETBOPSATL NOTPEGHOCTM NoTpe6uTens.

3.9 ypoBeHb kauyecTBa ycnyru: OTHOCUTE/bHAs XapaKTepUcTMKa KauyecTBa YC/yru1, OCHOBaHHasi
Ha CcpaBHeHUn CbaKTI/IHECKI/IX 3HayeHuUn nokasartesneli ee kKayectBa C HOPMaTUBHbIMU 3HAYEHUAMU 3ITUX
rokasarenei.

3.10 olueHKa KayecTBa ycnyr: OnpegeneHve nokasateneit ka4ecTsa ycnyr ¢ y4eToM 0CTOBEPHOCTU W/
WM TOUHOCTU KONMYECTBEHHbIX 3HAUEHWiA
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MeHeMKMeHT ycnyr: [leaTenbHOCTb, HanpaBfeHHas Ha BbINOJIHEHVWE TpeboBaHWii noTpebuTenei

yCnyr.
[FOCT P MICO/M3K 2000-1—2010, nyHKT 2.14]

4 Knaccudukaumsa ycnyr gnsa 6usHeca

4.1 Ycnyrn siBNSOTCS pesy/nbTaToM TpyAa CYyGbEKTOB NpefnpUHMMATENIbCKON AeATEeNbHOCTU Henpo-
M3BOACTBEHHbIX OTpacnei, okasbiBaloTCs APYIMM OpraHusauusaM v MHAUBMAYaNbHbIM NpeanpUHUMaTENsaM 1
npeacTaBnaT cOO0l OTAE/bHbIN CErMEHT pbliHKa B3anmogencTens B cdepe ycnyr — «business to business»
(b2b).

Ha npakTvke ycnyrn gns 6usHeca 0603HaqaloT Kak NpodyeccuoHasnbHble Uan fenosble ycnyru. Mpo-
checcmoHanbHble YCyr BHOCAT CyLLECTBEHHbIV Bk1ag B (hopMunpoBaHne aheKTUBHOW CTPYKTYpbl 6GusHeca.

4.2 Ycnyrn ans 6usHeca knaccuuumpyoT Ha cneaytolmne rpynnbl:

- TEXHUYECKUE YCnyru;

- cneynann3npoBaHHbIe YCNyru;

- pacnpegenuTenibHble YCyru:

- yCnyru, CONnpoBOXaatoLie Npou3BoACTBO NPOAYKLUMUM (TOBAPOB) ONpeAesieHHbIX BUAOB;

- BCNoMoratesibHble YCyru no BeAeHU0 GU3Heca.
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Mpeanaraemas Knaccugukaums npogeccroHanbHbIX YCyr ABASETCS YC/0BHOM 1 3aBUCUT OT Bua oka-
3blBAEMbIX YCyT.

4.3 OCHOBHOIA NnepeyeHb BUAOB YCYr Ansi 6U3Heca No BbileNepeync/IeHHbIM rpynnamM npescTasieH B
Tabnuue 1.

Ta6nunya 1—Knaccudukauyma BugoB ycnyr ans 6usHeca

Ipynna npodeccuoHanbHbiX yeayr MepeyeHb BUAOB yCnyr Ans 6u3Heca

TexHuyeckue ycnyrm YcnyTv NPpOeKTUPOBaHUS, WHXEHEPHO-KOHCTPYKTOPCKNE U apXUTEKTYpHbIe yC-
Nyru, cTpouTesibHble paboTsbl (yc/yra), TPaHCMOPTHbIE ycayra, YCayrn TeXHuye-
CKOTo KOHCANTUHIA, YCNYrn CBA3W, B T. 4. TENIEKOMMYHUKALMOHHbIE YCyru

CneunanusnpoBaHHble ycnyra Ycnyrn 6yxrantepckoro yuyeta, ycnyrm 6aHKoBckue, (huHaHCOBble, ayAnTop-
Ckue. cTpaxoBble, OPUANYECKNEe, KOHCANTUHIOBblE, MapKeTWHroBble (ycayru
peknambl 1 Mo CBA3AM C 06LIEeCTBEHHOCTbLIO), PU3aNTOpCckue ycnyru (ycnyra no
pa3paboTke U BHeApPEeHWI0 MPOAYKTOB WH(POPMALMOHHbIX TEXHONOMNIA, yCnyru B
o6nacTu uccnefoBaHuii U aHanusa, ycnyra no akcnepTtuse

PacnpefenuTenibHble yciyru Ycnyr NorucTUKM v TPaHCNOPTUPOBAHWS, B T. Y. Kypbepckue, YCayru TOpro.-
NIU. YCNYTU areHTckne
Ycnyru, conpoBoxaaioLue npo- TexHudyeckoe o6CNyXuWBaHWE W PEeMOHT 0GOpyfoBaHWsl, MpUGOPOB, annapa-
M3BOACTBO MPOAYKLMM (TOBApOB)  Typbl. MalUWMH, TPAHCTMOPTHbLIX CPEACTB, YCTAHOBKA, 3KCMNepTu3a W AMArHOCTMKa,
onpeaeneHHbIX BUA0B TEXHUYECKME UCTIbITAHNS
BcnomoraTesibHble  ycnyrm no YcnyTu no apeHge v IM3nHIY, yCayri no Habopy nepcoHana, OXpaHHble yc-
BefieHnio 6u3Heca NIYTW. yc/iyra KOHCa/ITUHIa, YyC/yra no y6opKe U COAEepXaHuio 34aHuii U Teppu-

TOpWiA. ycnyra no opraHusauuum NUTaHUs nepcoHana, ycayru no nepeso3kam
nepcoHana, ycnyra no couunanbHomy ob6cnyxusaHuio nepcoHana (obecneyeHne
MeANLMHCKUMK ycnyramu, npefjocTaBneHne CnopTUBHBIX, 06pa3oBaTesbHbIX yC-
Nyr. opraHusauusi cHabXeHusi, opraHnsauymsa oTapixa, pekpeauuoHHble ycnyra),

usgartenbckue u nosmurpadmyeckue ycnyra, yCayrn KOHrpeCccHOM 1 BbICTaBOYHO-
ApMapoyUHoii AesTeNIbHOCTH

4.4 Bbl6Op HaMMeHOBaHW ycnyr Ans 6usHeca no BUgaM 3KOHOMUYECKON AeATeNIbHOCTU OCYLLeCcTBA-
eTca B COOTBETCTBMU C NMOTPEBHOCTAMK OpraHusaumii B cootBeTcTBMM ¢ ObLiepoccuiickum knaccuchmkaTo-
pom [1].

4.5 KoHKpeTHble BUAbl YCAyr Ans 6usHeca MOryT OblTb OTHECEHbI K Pas/IMyHbIM rpynnam npodyeccmo-
HaslbHbIX YC/YT B 3aBUCMMOCTM OT XapaKTepa OCHOBHON feATeNbHOCTY UCMOTHUTENS.

5 O6uwwe TpeboBaHuA

5.1 WcnonHutenu ycnyr gns 6usHeca [O/KHbl OCYLLEeCTB/SATL CBOK AeATe/IbHOCTb B COOTBETCTBUU C
TpeboBaHusaMM AelicTBylowero B Poccuiickoii defepaunm 3akOHOA4ATENBCTBA, HOPMATVBHbLIX NPAaBOBbIX A0-
KYMEHTOB. pPerysimpyroLLnx KOHKPETHYI0 cdoepy ycnyr.

5.2 MoTpebutenu ycnyr ana 6rusHeca BbIOGUPAKOT UCMONHUTENEN YCYT 1 3aK/14alT C HUMK JOTOBOpbI
okasaHus (npegoctaBneHus) ycayr. [Mpu okasaHum ycnyr, TpebyoLwmux nNo 3aKoHOoAATENbCTBY Ha/IMuns paspe-
LIEHW (40MYCKOB) AW IMLEH3NIA, NPeTeHAEHT Ha NpefoCcTaBeHne Takux ycayr 06s3aH UMeTb COOTBETCTBY-
oL me AOKYMEHTbI.

MpepocTtaBneHve ycnyr ans 6usHeca npegycmarpuBaeT HEOOX0AMMOCTb YETKOro COBMAEHNS CTOPO-
Hamu ycnioBuiA 4OroBOpa, AO/MHKHOE opuanyeckoe ohopmaeHne LOroBOpHbIX OTHOLUEHWI T B COOTBETCTBUM C
[elicTBYOLWMM 3aKOHOAATE/TbCTBOM.

MpumevyaHue — VCNONHUTENb YCIIYT MOXET NOPYUYUTH BbINOSIHEHUE OTAE/bHBIX PAGOT U ONepaLnii CTOpoHHEN
opraHusaumu, nmetoLleii B CBOEM COCTaBe KBaNMULMPOBAHHbIX CNELUANUCTOB N HEO6XOAMMbIE PECYPChl, NPY 3TOM OT-
BETCTBEHHOCTb 3@ Pe3y/bTaTbl OKa3aHWsi YC/Yr B LLeNOM HECET UCMOJTHUTE b YCYT.

5.3 Ycnyrn gna 6u3Heca, npefocTaBisieMble Cy6bekTtaMmy npeanpuHUMaTenbCKoin AeAaTeNlbHOCTY, Ha-
X0AATCA B cpepe rocyfapCTBEHHOIO perympoBaHns B pamkax ®egepasibHoOro 3akoHa [2].

5.4 Ycnyrm gns 6usHeca AO/MKHbI COOTBETCTBOBATL C/ieAyOLWMM TpeboBaHUAM: PYHKLNOHAIBHOMO CO-
OTBETCTBUS. MH(pOPMATMBHOCTM, TMBKOCTH, 6E30MACHOCTM 1 COLUANIbHOW OTBETCTBEHHOCTMU.



FOCT P 57488—2017

5.4.1 TpeboBaHune (hYHKLMOHa/TbHOIO COOTBETCTBUSA BK/IOYAET B Ce651 CO6NI0AEHNE TOYHOCTH, Ha3Have-
HUA 1 CBOEBPEMEHHOCTU OKa3aHUsA YC/yr C YH4eTOM pexnma paboTbl NoTpebutens ycnyr; COoTBeTcTBume nep-
coHana (PyHKLUMOHaIbHOMY Ha3HauyeHuto, KBannrkaLMoHHbIM TpeboBaHuAM, cobngeHne Ae/10BON ITUKM.

5.4.2 TpeboBaHue VHDOPMATUBHOCTN NpedycMaTpmBaeT Hainyne Heob6xoAMMOol NOHON 1 focToBep-
HO MHhopMauum 06 ycnyrax, okasblBaeMbIX GU3HECY, UCMOSIHUTENAX YCMyr, NpaBuiax 1 yCloBUAX OKasa-
HUSA yCNyr, a Takke 0 pesynbTaTax U NocneAcTBUSX OkasaHuus ycnyr, npaBax notpebuteneil ycnyr B nepuog,
okasaHusa ycnyr n no UcTeyeHnn 3Toro nepuoga. VICNonHWTEN0 yCayr pekoMeHAyeTcs MMeTb CO6CTBEHHbIN
caliiT C JOMEHHbIM MEHEM B ceTu VIHTepHeT. IcnonHuTenn ycnyr f0/mMkHbl 06ecneynTb, 4Tobbl MHopMaLms,
CBfi3aHHas C OkasaHueM ycnyr, 6bina TOYHON, AOCTYNHOW AN NPOBEPKW, He BBOAWNA B 3abNnyXaeHue n He
npoTuBopeunna AeincTByloWwemMy 3akoHo4aTeNbCTBY.

5.4.3 TpeboBaHne rMOKOCTV XapakTepusyeT CMOCOOHOCTb UCMOMHUTENSA K OonepaTVBHOMY pearnpoBsa-
HUIO HAa W3MEHEHWs YCNoBWUiA 1 TpeboBaHMIN K OKa3aHMI0 YCNyr, a Takke M3MeHeHWe cpefbl opraHusauun B
COOTBETCTBUW C OXMAAHUSMU NOTPeGUTEne ycnyr.

5.4.4 TMpwv okasaHUW ycnyr UCNOSTHUTENN YCAYT [O0/MKHbI NOAAEPXUBATL OPUEHTALMIO HA peasibHble Mo-
TpebHOCTM Cy6BEKTOB Mas10ro 1 CpefHero npeAnprHuMarenscTea n obecneyvsarb:

- 6e30NacHOCTb XU3HW 1 34,0POBbS NpeAcTaBuTe el NOTPebuTens ycnyr:

- 6e3onacHoCcTb MMyLLecTBa noTpebutenen ycnyr;

- 6e30MacHoOCTb UHGIOpPMaLMK, UCNOb3YEeMOi B NpoLlecce oKa3aHUs YCyr;

- CTabUNbHOCTb U NMpefcKa3yeMoCTb NPOLLeCCOB OKasaHus NPogecCnoHasbHbIX YCyT.

WcnonHutenam ycnyr ciegyeT okasbiBaTb YCyrn ¢ cobiogeHneM TpeboBaHWi 3K0ON0rMyeckoro 3ako-
HoAaTeNNbCTBA. MUHUMU3NPOBAB NOTEHUMaNbHbIE BpPeAHbIE BO3LENCTBMA Ha OKpYyXaloLlylo cpeay B npouecce
oKasaHusa ycnyr.

5.4.5 Cy6beKkTbl NpeanpuHUMaTenbCKoin fesATeNbHOCTH, NpeAocTaBnsAoWme ycayrn 6usHecy, f0/KHbI
HeCTU couuanbHyl0 0TBETCTBEHHOCTb 3a pesy/ibTaTbl U MOCNEeACTBUSA CBOell AeATeNIbHOCTU C y4eTOM Nosoxe-
Huih TOCT P NCO 26000.

5.5 Wcnonuutento ycnyr agns 6usHeca pekomeHayeTcs paspaboTtatb, BHeAPUTbL U NoALepXuBaTb B pa-
604eM COCTOSAHUMN [OKYMEHTa/lbHO O(hOPMIIEHHYI0 CUCTEMY MeHe[)KMeHTa kavecTsa, obecneunsatolLyo co-
OTBETCTBME NpefocTaBAseMbIX YCAYr YCTaHOB/EHHbIM TpeboBaHusAM. B oCcHOBY pa3paboTku cucTeMbl [0K-
Hbl 6bITb NONOXEHbI TpeboBaHus 1 nonoxexHus FOCT P MCO 9000. FOCT P NCO 9001, TOCT P NCO 9004,
FOCT P NCO 10001. FOCT P NCO 10002.

6 KpuTepum oueHKM KayectBa ycnyr gns 6musHeca

6.1 HomeHknatypa nokasaTeneli kauectsa ycnyr gns 6usHeca, obecrneymBarowmx MX CMOCOOHOCTb
Y[0BNETBOPATb YCTAHOB/IEHHbIE UN MpeAnonaraeMble NoTPe6HOCTN NoTpebuTenedr 1 BO3MOXHOCTb OLLEHKU
YPOBHSA KayecTBa ycnyr BbloupaeTtcs ¢ yuetom TOCT P 52113.

6.2 KpuTepuamu ouLeHkU kayecTBa npefocTaB/eHns yenayr Ana 6usHeca ABNaTCA:

- COOTBETCTBME YCYyr TpeboBaHMAM K UX codepxaHuto (06beMy, cpokam, KayecTBy npefocTaB/ieHus),
YyCTaHOB/IEHHbIM HOPMATUBHbLIMY NPABOBbLIMW akTaMn Poccuiickoil Pegepanum 1 HOPMaTUBHLIMW AOKYMEHTa-
MV B KOHKpPETHOI cdoepe ycnyr;

- HaNn4KMe y UCNOSTHUTENA YCNYT KOMMETEHTHOro nepcoHasna, HenocpefcTBEHHO 3aeliCTBOBAHHOMO B
npeaocTaB/ieHNy yCyr, AOCTaTOYHOCTL TaKoro nepcoHana.

MpumeyaHne — KomneTeHTHOCTb NepcoHana npegnonaraeT Haanyue y COTPYAHUKOB 06pas3oBaHus, KBan-
hukauuy nam npodyeccrmoHanbHol NOArOTOBKM U OMNbITa Pa6oTbl, COOTBETCTBYHOLMX NPOU/I AEATENBHOCTY;

- OTKPBLITOCTb Y AOCTYNHOCTb UH(pOPMAaLMM 06 UCNIONIHUTENE YCNYT A5 GU3Heca;

- Ha/IMuMe CUCTEMbl MEHeIKMeHTa KauecTBa, 06ecrneumBaioleil CoOoTBETCTBUE NPEfOCTaB/SEMbIX YC-
NYT YCTaHOB/IEHHbIM TPe6OBaHUSAM;

- HaMuMe CBUAETENLCTB, NOATBEPXAAIOLMX COOTBETCTBME KauecTBa NpeaocTaBfsieMblX ycniyr Tpe-
60BaHNSIM HOPMATUBHBIX U TEXHUYECKUX JOKYMEHTOB: CEpTU(UKATOB COOTBETCTBUSI U APYTUX CBUAETE/bCTB
unp.;

- OTCYTCTBME WUCMONHUTENSN YCAYT (IPUAMYECKUX UL U MHAUBUAYAILHLIX NpeAnpuHumarteneil) B pee-
CTpe Hef06pPOCOBECTHBLIX MOCTABLMKOB MO pesy/bTaTtamM NpeAocTaB/eHUst yCyr B paMKax UCMOSTHEHWUS! KOH-
TPaKTOB. 3aK/lOYEHHbIX B COOTBETCTBUM C 3aKOHOAATENLCTBOM [3];
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- Y,0BNETBOPEHHOCTb NOTpebuTeneli ycnyr kauecTBOM UX NpefocTaBneHns (OTCYTCTBME Xanob u cy-
Le6HbIX UCKOB):

- Ha/IMuMe onbiTa 1 Aef0BOl penyTaLun y UCNOTHUTeNs ycnyr Ans 6usHeca.

6.3 OueHky onbiTa 1 Ae/0BON penyTauum cybbekToB npeanpuHMaTeibCkoi AesaTe/IbHOCTU — UCMOos-
HuUTenel ycnyr gns 6usHeca — pekomeHayeTcs npoeoauTb no FOCT P 66.0.01.
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Buénunorpadcusa
[11 OK034-2014 (KMEC 2008) Oobuiepoccuiickuii knaccuurkaTop NpoAyKuMn Mo BMAAM 3KOHOMUYECKOl aes-
TenbHocTK (YTB. Nnpukasom FocctaHgapTta ot 31 aHBapsa 2014 r. N9 14-cT)
[21 ®enepanbHblii 3aKOH O 3awuTe Npas LPUANYECKUX NNLL U MHANBUAYANbHBIX NpeanpuHuMaTtenei npu
oT 26 nekabps 2008 r. N»294-d3  oCyLW,eCcTB/IEHUN [OCYAAapCTBEHHOIO0 KOHTPONSA (Hag3opa) U MYHMLMNANbHOro
KOHTpONS
[3] ®epepanbHbIii 3aKoH O KOHTpaKTHOI cucTemMe B chepe 3akynok ToBapos, paboT, ycnyr ans obecneve-
oT 5 anpens 2013 1. N9 44-93 HUA TOCYAAPCTBEHHbLIX U MYHULMNANbHbIX HYXA
YAK 330.123.6:338.462:006.354 OKC 03.080.20

KnioueBble croBa: ycnyru ans 6usHeca, knaccudpukaums yenyr ans 6usHeca, o6uiue Tpe6oBaHus, Kputepum
OLLEHKM KayecTBa yCcnyr ans 6usHeca
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