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MpeavcnoBue

Lenuu npuHumnbl ctaHaapTusaumu B Poccuiickon ®eanepaumm yctaHoBneHsl deiepanbHbIM 3aKOHOM OT
27 nekabpsa 2002 r. Ne 184-d3 «O TexHU4eCKOM perynupoBaHun», a npasuna npUMeHeHUsi HauMoHarbHbIX
craHaaptoB Poccunckon Peaepaumm — FOCT P 1.0—2004 «Ctangaptusauus B Poccuickon degepaunn.
OCHOBHbIE NONOXEHUA»

CBepaeHus o cTaHaapTe

1 PA3SPABOTAH pervoHanbHoi o6LwecTBeHHON opraHusauunein nHeanuaos «LIeHTp rymaHutapHbIx
nporpamm» n ®egepanbcHelM rocyAapcTBEHHBIM YHUTapHbBIM npeanpuatneM «POCCUNCKUI HaydHO-Tex-
HAYECKMA UEeHTp UWHdopMaumu Mo  cTaHAapTusauuu, MeTporiorTMM U OUEHKE  COOTBETCTBUSY
(eryn « CTAHOAPTUH®OPM»)

2 BHECEH TexHu4eckumM komuTeToM no ctangapTusaumm TK 406 «CounanbHoe ob6cnyxuBaHue Hace-
neHusa»

3 YTBEPXXQEH W BBEAEH B AEWCTBUE Mpukasom deaepanbHoOro areHTcTea no TexXHU4eckomy
perynuposaHunio u metposiorinn ot 28 nioHa 2011 r. Ne 155-ct

4 B HacTosiweM cTaHgapTe peanu3oBaHbl HOPMbI:

a) 3akoHoB Poccuiickon Pegepaunu:

- o1 7 epana 1992 r. Ne 2300-1 «O 3awmTte npas notTpebuteneiy;

6) deaepanbHbIX 3akoHOB Poccuickon deaepaunu:

- oT 2aBsrycra 1995 r. Ne 122-93 «O counanbHOM o06CcnyxnuBaHuM rpaxkaaH NOXWIoro Bo3pacra U MHBa-
nnaoBy;

- oT 10 gekabps 1995 r. Ne 195-d3 «O6 ocHoBax couunanbHoro obcnyxunsaHusa HaceneHus 8 Poccuiickoi
denepaummny;

- 0T 24 nions 1998 1. Ne 124-d3 «O6 0CHOBHbIX rapaHTuAX Npas pebeHka B Poccuiickoit deaepavnmy;

- 0T 24 nioHs 1999 r. Ne 120-93 «O6 ocHoBax cucTeMbl NpounakTukn 6e3Haa3opHOCTU U NpaBoHapy-
LLUEHWI HeCcoBEPLUEHHOMNETHUXY

5 HacTtoawwii ctaHaapT paspaboTaH no 3akasy PefeparnbHOro areHTCTBa No TEXHUYECKOMY Perynmpo-
BaHWO M METPOorn

6 BBE[JEH BMNEPBbLIE

UHhopmayus 06 usMeHeHUsX K HacmosiweMy cmaHOapmy rybiukyemcs e exe200H0 u3dasaeMom
UHbopMaUUOHHOM yKa3amerie « HayuoHalbHble cmaHO0apmbly, a meKem U3MeHeHuUll U rnornpagoKk — 8 exxeme-
CAYHO U30asaeMbix UHOPMaUUCHHbIX yKazamersix « HayuoHaneHbie cmaHdapmei». B ciydae nepecmMompa
(3ameHhbl) unu ommMeHsi Hacmosiweao cmaHOapma coomseememasytoujee yeedomerHue bydem onybrnukosaHo
8 eXXeMeCsYHO U3dasaeMoM UHGPOpMaUUOHHOM ykasamene «HauuoHanbHbie cmaHOapmbl». Coomeemcmey-
rowast UHpopMauus, yeedoMreHue U mekcmai pa3Meliaromes makxe 8 UHhopMalyUoHHOU cucmeme obuiezo
r10/1b308aHUsT — Ha oghuyuarnsHoM calime @edeparibHO20 azeHmcemea 10 MexXHUYECKOMY pe2yiupo8aHuio U
mempoJsoauu 8 cemu ViHmepHem

© CtaHgapTuHdopm, 2012

HacToswuit cTaHaapT He MOXeT BbITb MONHOCTBIO UAW YACTUYHO BOCTIpOU3BeAeH, TUPaXUpoBaH 1 pac-
NpocTpaHeH B ka4yecTBe oduLmansHoOro usaaHuns 6es paspelleHuns deaepansbHOTo areHTCTBa o TeXHUHEeCKo-
MYy PerynupoBaHuio U MeTposiorm
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HAUWOHANBbHBIW CTAHAAPT POCCUMUCKOW SGEAEPALMUMU

COUMAJIbHOE OBCIYXWBAHUWE HACENEHUA

MeToAbl KOHTPONA KavyecTBa CoLUanbHbIX ycnyr

Social services of the population.
Methods of quality control of social services

Darta BBegeHna — 2012—07—01

1 O6nacTtb NnpuMeHeHus

Hacrosiwuin ctaHaapT pacnpocTpaHsieTcs Ha coumarnbHble YCnyrn HaceneHuto, NpeocTaBnsieMble rocy-
AapCTBEHHBLIMU U UHBIX (hOPM COBCTBEHHOCTU yUpEXAEHUSIMU coLmanbHOro o6cnykMBaHust (ganee — yupex-
OeHus1), a Takke rpaxaaHamu, 3aHUMalWUMUCs npeanpuHUMaTenbekon AeaTenbHOCThio B cdepe
couuansHoro o6cnyxusaHus 6e3 ob6pasoBaHUs LPUANYECKOTO NULLA.

CraHgapT ycTaHaBnMBaeT cogepkaHue u pekoMeHaaumum no NpUMEHEHUI0 MeToA0B KOHTPONA KavecTsa
BCEX OCHOBHbIX BUAOB coLManbHbIX YCNyr (Aanee — ycnyru), npegocTaBnsieMblX HaceneHuto.

2 HopmaTuBHbI€e CCbIFNKKN

B HacTosALeM cTaHAapTe UCNoMb30BaHbl HOPMaTUBHbIE CCLINKA Ha cneaytowme cTaHaapThl:

FOCT P 52142—2003 CoumnansHoe obenyxunsaHne HaceneHus. Kayectso coumanbHblx yenyr. Obuwme
NONOXEeHNA

FOCT P 52143—2003 CoumnanbHoe obcnyxunsaHune HaceneHusi. OCHOBHbIE BUAbl COLManbHbIX ycnyr

FOCT P 52495—2005 CoumnanbHoe obcnyxunsaHue HaceneHusi. TepMyHel 1 onpegeneHus

FOCT P 52496—2005 CouunanbHoe obcnyxuBaHue HaceneHus. KOHTpomnb kayecTBa couuarbHbIX
ycnyr. OCHOBHbI€ MOMOXeHus!

MpumeyaHue—Mpy NONb30BaHUM HACTOSLLMM CTAHAAPTOM LienecoobpasHo NPoBEpUTL AENCTBUE CCblNoY-
HbIX CTaHZapTOB B MHGOPMaLUMOHHOM cucTeMe obLiero nonb3oBaHwus — Ha oduumManbHOM canTe degepanbHOro
areHTCTBa MO TEXHUHECKOMY PEerynmpoBaHnio U METPONOru B ceTu VIHTEPHET UIv NO eXXerogHo n3gasaemMomy UHopma-
LMOHHOMY yKa3aTento «HaunoHanbHble cTaHaapThi», KOTOPbIN ONyGIMKOBaH MO COCTOSHMIO Ha 1 AsHBaps TEKYLLEro roaa, U
MO COOTBETCTBYIOWMM €XEeMEeCAYHO M3fgaBaeMbiM UHOPMALMOHHBIM yKa3aTersiM, OnyOnyKOBaHHbIM B TEKYLLEM rogy.
Ecnu ccbinouHbIi cTaHgapT 3aMeHeH (M3MeHeH), TO NPy Nosb30BaHUM HACTOAWMM CTaHAAPTOM CreayeT PyKOBOACTBO-
BaTbCH 3aMEHSIIOWMM (M3MEHEHHBbIM) CTaHaapTOM. ECriv CCbINoYHbIN cTaHAapT OTMeHEeH 6e3 3ameHbl, TO MONoXeHue, B
KOTOPOM AaHa CChiNKa Ha Hero, MPUMEHSIETCA B YaCTU, He 3aTparnBatoLe 3Ty CCbISKy.

3 TepMuHbI 1 onpepeneHus
B HacTosiwem cTaHaapTe npumeHeHbl TepminHbl no FOCT P 52495,
4 MeToabl KOHTpPONA KadeCcTBa cCounanbHbIX yCnyr

4.1 OOLwWue nonoxeHus

4.1.1 MeToabl KOHTPOMS KayecTBa coLaribHbIX YCIyr YCTaHOBMEHbl B HACTOSALLEM cTaHaapTe B COOT-
BeTCTBUM c TpeboBaHusAMM cheepanbHbiX 3aKOHOB (MYHKT 4 NPeAUCNOBUS K CTaHAAPTY) U HALMOHAbHBIX CTaH-
AapTos (pasgen 2 ctaHaapTa).

UzpaHne ocpmumansHoe
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OTu meToabl HanpaBneHbl Ha obecneveHne oGBLEKTUBHOW NPOBEpPKU TPeBOBaHWUIA K KavecTBY YCNyr,
npeaocTaBnsieMbIX HaceNneHuno.

4.1.2 CraHpapT ycTaHasnvMBaeT cneayowme MeToabl KOHTPONA KayecTea coLmanbHbIX YCIyr npUMeHn-
TeJIbHO K UX OCHOBHBIM BMAaMm, cocTasy u (popmam, yctaHoBneHHbIM B FTOCT P 52143.

4.1.2.1 AHanuTU4Yeckuin MeToa — aHann3 cogepXaHna AOKYMEHTOB yupexaeHus (YCTaB yupexaeHus,
nonoxeHue 06 yupexaeHun, pykoBoaCcTBa, Npasuna, cnyxebHble MHCTPYKUUKU, MeTOAUKU PaboThl C KIUeHTa-
MW, IOKYMEHTBI Ha CpefiCTBa TEXHUYECKOro OCHALLEeHWUs], HaunoHanbHble cTaHaapThl coumanbHoro obcnyxu-
BaHWsA, OTYETHO-NNAHOBast AOKYMEHTauua W T. A.), KOHTPOMb HanW4uA AOKYMEHTOB, NPaBWUMbHOCTA WX
ochopMreHuns;, 06bLEKTUBHOCTA, COOTBETCTBUA 3adayaM M LeNAaM YYpexaeHus, aHanus WHAMBUAyanbHo
OPUEHTUPOBaHHbIX NporpamMmMm obyyYeHus, Koppekuun, peabunutaumu; oueHka AUHAMUKU Pa3BUTUS yUpeX-
AeHus; npoBepka Hanuuua ceptTudukaTos, YAOCTOBEPEHUIA O MOBbIWEHUU KBanudUuKkauum, NULEH3UA Ha
MeToanKy paboThl C KIMEHTaMW.

4.1.2.2 BusyanbHbll METOA4 — OCMOTP 34aHWUIA, XUMbIX NOMELEHUIA, NOMEeLEeHNA ANA OKasaHUsa coun-
anbHbIX yenyr, ApYrnx o6bekToB MHPaCTPYKTYPLI yupexaeHnsl, CpeAcTB TEXHUHECKOro OCHaLLEHUS C Lienblo
KOHTPOISA UX COCTOSIHUSA U COOTBETCTBUA TpebosaHMsAM 6€30MacHOCTU KIMEHTOB U NepCcoHana yupexaeHui
npu npegocTaBneHun ycnyr, TpeboBaHUAM noxapHoi 6e30nacHOCTU, CAHUTAPHO-TUTUEHNHECKUM HOpMaM Y
TpeboBaHuaM, TpeboBaHUAM K yA06CTBY pasmelleHUst KIIMEHTOB.

4.1.2.3 Coumonormdeckuin MeToa-onpoc (MHTEPBLIOMPOBaHUE) KNIMEHTOB U NepcoHana yypexxgeHui o
KauyecTBe KOHKPETHbIX YCIyr, oLeHKa pe3ynbTaToBs onpoca, HabnogeHue 3a KnueHTaMmu, aHKeTUpoBaHue.

4.1.2.4 CpaBHeHWe OLEHKU KayecTBa NPeAoCTaBsieMbIX yUpPEXaeHUeM YCnyr KMMeHTaMmu n nepcoHa-
oM C NpeAnoYTEHUEM OLIEHKWN YCYT KNNeHTaMu.

4.1.2.5 OKcnepTHbIN MeToA — NUYHOE NPUCYTCTBUE NPOBEPAIOLWMX (KOHTPONEPOB-3KCMEepPTOB) MNpuU
npeaocTaBneHnn oTAeNbHbLIX BbI3bIBAIOLNX COMHEHUE YCNYT € LENbio YTOYHEHUA UX KaYecTBa Unm rimyHoe
03HaKoMIeHWe ¢ opraHusaumen paboTbl No NpeaocTaBneHuo Nogo6HLIX YCNyr, oLeHka NPoBeAEeHUs! KOHCU-
NIMYMOB.

4.1.2.6 MeTopq cynepsusnmn — perynsapHoe u CTpyKTypUupoBaHHOe 06CyXaeHne COXHBIX Crly4aeB oka-
3aHUA YCNYT KNMeHTaMm, aHanns ahdeKTMBHOCTU NPpUMEHEHUS KOHKPETHBIMU cneLvanucTaMym MeToaoB U Tex-
HOMOrMin paboTbl U OLEHKa AOCTUrHYTHIX Pe3yNbTaToB.

4.1.2.7 PaccMmoTpeH/e 1 aHanu3 peknamauuia, xanob u npeteHsnin K kKauecTBy U CBOEBPEMEHHOCTU
npegocTaBneHns ycnyr, a Takke paspabaTbiBaeMblX B yYpexaeHUU NfaHoB MO YCTPaHEHUo OTMEYEHHbIX
HeJoCTaTKOB U CTENeHN peannsaLmm 3TUX NniaHos.

4.1.3 HwkensnoxeHHbIM B HACTOSILLEM CTaHAapTe MeToAaM KOHTPOSs KauecTBa KOHKPETHbIX couunans-
HbIX yCNyr npeecTByeT U3NoXeHne MeToA0B KOHTPOSA Ka4eCTBa OCHOBHbIX (haKTOPOB, BITUAIOLLIMX Ha Kavec-
TBO MpeaocTaBsieMblX YCIyr.

4.1.4 B cnpaBo4YHOM NPUIOXEHUU A K HacTosAweMmy cTaHaapTy npeAcTaBfeHbl MeToAbl KOHTPONA
KayecTBa coLmarnbHbIX YCITyr.

4.2 MeToabl KOHTPONA KayecTBa OCHOBHbIX (pakTOpPOB, BAUSIIOWMUX Ha Ka4eCTBO COLMUaNnbHbIX

ycnyr

4.2.1 B HacTosiLem cTaHAapTe paccMaTpuBalOTCs METOAbI KOHTPOSIA KaYecTBa CNeayoLmMX OCHOBHBIX
cbaKTopOB ycTaHoBneHHbIx B FTOCT P 52496:

Harnuuue 1 cocTosiHMe JOKYMEHTOB, B COOTBETCTBUN C KOTOPbIMU (DYHKLMOHUPYET yupexaeHue;

- YCNOBUS pasmeLLeHUs1 y4peXaeHus;

- YKOMMNMEeKTOBaHHOCTb yupexXaeHUs cneuuanucTtamm n yposeHb UX kBanudukauuu;

- cheumnanbHoe n TabenbHoe TeEXHUYECKOe OCHaLLeHNE YUpeXaeHUs;

- cocTosiHMe nHdopmaLmm 06 yupexxaeHuu;

- Hanuune cobCTBEHHOW U BHELLHEN CIy>KObl (CUCTEMBI) KOHTPONS 3a AEATENbHOCTLIO YUpeXaeHUs no
NpeAoCTaBNEHUIO YCITyT.

4.2.2 KoHTponb KayecTBa AOKYMEHTauuu (ycTaB yupexaeHus, nonoxeHne o6 yupexaeHun, pyko-
BOACTBA, NpaBua, CnyxebHble MHCTPYKUUA, MeTOAUKN paboThl ¢ KMMeHTaMuU U COBCTBEHHOM AeATENbHOCTH,
AoKyMeHTauus Ha obopyaoBaHue, Npubopbl U annapaTtypy, HauuoHanbHble cTaHaapTel coumansHoro oGeny-
XWUBaHWA 1 AP.) OCYLLECTBSIOT BU3yanbHbIM U aHaNUTUYECKUM MeToaaMu.

4.2.3 KoHTponb KauecTBa yCNOBUA pa3MeLLieHNs YUpeXaeHUs OCyLLIeCTBAAIOT BU3yanbHbIM U aHanMTu-
YECKUM MeToA4amMM1 B OTHOLLEHUW AOKYMEHTaLUnM Ha 34aHUA U NOMeLLEHUA U BU3yanbHbiM METOAOM B OTHOLLIE-
HUW cCaMUX 31aHUIA U MOMELLIEHUA.

4.2.4 KoHTpoOrib KayecTBa YKOMMMEKTOBAHHOCTU yUpeXaeHns cneunanMcTamn ocyLecTBsSIioT aHanu-
TUYECKUM U BU3yarbHbIM METoAaMM.

2
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4.2.5 KoHTponb kayecTBa kBanudukaumm, obpasoBaHus, NnpoteccroHanHon NoaroToBKY crneuyanmc-
TOB, UX AENOBLIX U MOParbHbLIX Ka4eCcTB OCYLLECTBNAIT aHaNMTUYECKUM U COLIMONIOTMYECKUM MeToaamu
(M3y4YeHue X NNYHBbIX Aer, aHanus pesynbTaToB cobecegoBaHWiA), ONPOCOM pyKOBoOAUTENEN, CNeLnannucTos 1
KIMUEHTOB yYpexaeHus, a Takke U3y4yeHUeM MUCbMEHHbIX OT3bIBOB 0 paboTe cneuunanucTos.

4.2.6 KoHTponb kayecTBa crneLmanbHOro n TabensHoro TexHu4eckoro ocHaleHus (obopyaosaHue, npu-
60opbl, annapaTypa) OCYLECTBNAIOT BUSYaribHbIM U aHanUTUYECKUM MeTogamun.

4.2.7 KoHTponb kayecTBa cocTosIHMSA UHopMaumm 06 yupexaeHun (CBegeHNs 0 HaMMEHOBaHNN y4peXx-
OeHuns, ero MecToHaxoXaeHuu, xapakrepe, Buaax n obbeme npegocTaBnsieMbiX ycryr, nopsiake, npasunax u
YCNOBUAX UX NPEAOCTaBIIEHNS) OCYLLIECTBSAIOT BU3YasbHLIM U COLMONOrM4eCKUM METOAaMN.

4.2.8 KoHTponb kayecTBa cOBCTBEHHOW CUCTEMBI (CRyXObl) KOHTPONA 3a AEATENbLHOCTLIO yUpeXxaeHNUs
OCYLLECTBAAOT BU3yasibHbIM U COLMONOTMYECKUM MeToAaMu NyTeM oNpoca pyKoBOAUTENEN U CNeLnanucTos
yupexaeHus, a Taikke 03HaKoOMIIeHUEM C UMeloLLIeCcA AOKYMeHTaumen Ha 3Ty cuctemy (cnyxoy).

4.2.9 KoHTponb KayecTBa BHeLUHEW CUCTEMbI KOHTPOSS OCYLECTBASAIOT aHanMTU4ECKUM 1 COLMONOru-
YeckuMm MeToAamMu, UsydeHUeM AOKYMeHTarlbHO 0popMAEHHbIX pe3ybTaToB NPOBEPOK YUPEXAEHNS KOMUCCU-
AMW Pa3HOro YPOBHA, Xapakrepa OTMeYaeMblX HeJOoCTaTKOB, CTeNeHW peanusauun MeponpuaTUiA No KX
YyCTPaHeHuio.

4.3 MeToabl KOHTPONA KavyecTBa coLuarnbHbIX ycnyr

4.3.1 MeToabl KOHTPONS KayecTBa COLManbHO-6LITOBLIX yCNyr

4.3.1.1 KoHTponb KayecTBa ycriyr no COAeNCTBUIO HaceneHuo BCexX KaTeropuin — KnueHTam couuarns-
HOW CNy>X0bl B OCYLLECTBNEHUMU NO OTHOLUEHUIO K HAM NPeayCMOTPEHHbIX 3aKoHOAaTeNbCTBOM Poccuinckon
deaepauunn Mep coumanbHON NoAaepXkn B coLmanbHo-6bIToBoM o6ecneveHUN OcyLecTBAAOT BU3yanbHbIM U
COLUMONOrnYeckuM MeTodamMu.

4.3.1.2 KoHTporb ka4yecTBa >XUIon rniowagun, npegocTaBNaeMon KnueHTam, ocywecTBAI0T BU3yarb-
HbIM 1 COLMONOrNYECcKUM MeToaamMun.

4.3.1.3 KoHTponb KayecTBa NOMeLleHW, NpeaocTaBNsaeMbIX ANA opraHnu3auMm peabunutaunoHHbIX
MeponpusTuiA, nevebHo-TpyaoBon U yHebHON feATenbHOCTU, KyNbTYPHOrO 1 BGbITOBOrO 06CnyXUBaHWUs, ocy-
LLeCTBASIIOT B3YasnbHbIM U COLMONOrMYECKUM MeToAaMMu.

4.3.1.4 KoHTporb KauecTBa Mebenu, npegocTaBnseMon KNiMeHTam yupexaeHni, OCyLLeCTBAIT BU3Y-
anbHbIM, COLMOMNOrMYECKAM U aHAaNUTUYECKUM MeTO4aMMN.

4.3.1.5 KoHTponb KayecTBa NpeaocTaBnsieMOro KNueHTam MSIrKOro MHBeHTapsi (oaexabl, obyswu,
HaTenbHOro 6enbsl, MOCTeNbHbIX MPUHAANIEXHOCTENR) OCYLLEeCTBNASAIOT BU3yallbHbIM M COLMONOrMYECKUM
MeToaamMu.

4.3.1.6 KoHTponb kayecTBa ropsivero nuraHusi, NpegocTaBsieMoro B y4peXxaeHuy unm ocTaBnsieMoro
KNMEeHTaM Ha A0M, OCYLLECTBASIOT BU3yaribHbIM U COLMONONMYECKUM MeTO4aMN.

4.3.1.7 KoHTporb KayecTBa coLnansHO-ObITOBBIX YCIYr KIMMEeHTaM, Mo COCTOSIHUIO 300POBbst YACTUYHO
WUNN NOSHOCTBIO YTPaTUBLIMM CNOCOBHOCTb K caMoobCny>XMBaHUIO U HECNOCOBHBLIM BbINOMHATL OBbIYHbIE
XUTencKkne npoLeaypbl (BCTaTth C MOCTENN, NeYb B MOCTENb, OAeThCA U pa3AeThCs, MPUHSITL BaHHY UMM CXoaUTb
B BaHt0, MPUHATL NULLY, MATb, NONL30BATLCSA TyaneToM U CyaHOM, NepeaBUraTbCs No AOMy U BHe oMa, yXa-
XMBaTb 3a 3y6amu Unu 3ybHbIMu NpoTe3amMu, Nofb3oBaTbCs 04KaMU UMK CITyXOBbIMU annapaTamu, CTpUYb HOr-
TU, My>X4HaMm — 6puTb Bopoay 1 yCbl), OCYLLECTBAOT BU3yarbHbIM U COLMOMNOrMYECKUM METOAaMM.

4.3.1.8 KoHTpornb kadecTBa ycnyr no cogencTemio B NofydeHU HanpasneHus B yYpexaeHust ctauuo-
HapHOro coLMansHoro 06CnyXmnBaHus OCyLLIECTBASIOT aHanMTUYECKAM U COLMOTIOTMYECKUM METOAaMMU.

4.3.1.9 KoHTpornb KayecTBa ycnyr no co3gaHuio YCNoBuUiA Ans oTnpasieHnUs penMrno3Hbix o6psaos ocy-
LLeCTBNSAOT BU3YyallbHbIM 1 COLIMONOrMYECKAM MeTo4aMu.

4.3.1.10 KoHTponb KavyecTBa COAEUCTBUSA B OpraHM3aLnmn npeaocTasneHuns yenyr npeanpusatusiMm Top-
rOBIU, CBA3N, KOMMYHaIbHO-ObITOBOr0 0BCMYKMBaHUA OCYLLIECTBAAIOT COLIMONOMMUYECKAM METOA0M.

4.3.1.11 KoHTponb KavyecTBa yCnyr no nokynke v JocTaBKe Ha AOM MPOMbILWAEHHbIX TOBApOB NepBoi
Heob6Xo4MMOCTH, Mo AOCTaBKe BOAbI, TOMKE Nneven, coaencTeumio B obecnevyeHnn ToNNMBOM, B cAaye BeLllen B
CTUPKY UM PEMOHT 1 0BpaTHOM UX AOCTaBKE, COAENCTBUIO B OpraHn3aLmm ybopKku KUMbiX NoMeLLeHUiA, okasa-
HWIO MOMOLLM B MPUrOTOBNEHUM ML OCYLLIECTBASIOT BU3yalbHbIM U COLIMOMOrMHECKUM MeTO4aMu.

4.3.1.12 KoHTponb kauecTBa ycnyr no okasaHuio NOMOLLM B yXoae 3a AeTbMW, pYrMMu HeTpyaocnocoo-
HBIMW UMW ONUTENbHO GOMeWMMA YieHaMM CeMe OCYLLEeCTBAAIOT BU3yasbHbIM U COLIMOMNOrMYECKUM
MeToaamMu.

4.3.2 MeTtoabl KOHTPONA KavyecTBa coLManbHO-MeAULUHCKUX YCNyr

4.3.2.1 KoHTporb KavyecTBa yCcnyr no okasaHmio NoMoLLM HaceneHUio BCeX KaTeropuim U rpynn — KimMeH-
Tam couuansbHon cnyxbel B MonyyeHUn nNpedycMOTpeHHbIX 3akoHodaTtenscTBoM Poccuiickon degepaumu
coumanbHO-MeaNLNHCKNX YCAYT OCYLLECTBASAIOT aHanMTUYeckMmM 1 CoLMONOrn4yeckuMm MeTogamu.
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4.3.2.2 KoHTponb kayecTBa ycnyr nNo okasaHuio WU COAEUCTBUIO B OKa3aHUM MeQULUHCKON MOMOLLM
KNMeHTaMm yupexaeHuii B o6 beme 6a3oBoi nporpammel 06s13aTenbHOrO MeAMLIMHCKOTO CTPaxoBaHUsl rpaskaaH
Poccuiickon ®egepaunm, LeneBbiX U TEPPUTOpUanbHbLIX NporpaMmm 0bs3aTenbHOro MegULIMHCKOrO CTpaxoBa-
HUS, OKasbiBaeMoro B JeyebHOo-NpopuUNakTUNECKUX YyupeXaAeHUsiX, OCYLUECTBASIOT aHanMTU4eckum u
COLMONOrMYeckuM MeTogamu.

4.3.2.3 KoHTponb kayecTBa YCryr B y4YpeXAeHUsiX CTauMoHapHOro couuanbHOro obcnyxusaHus no
obecneyeHuio yxoaa 3a KnMeHTamm ¢ y4eTOM COCTOSIHUS! UX 300poBbsl (06TUpaHue, 0bMbIBaHue, rMrmeHnyec-
Kuve BaHHbI, NpuyeckiBaHue, NpoBeaeHne MeauUMHCKUX NpoLeayp, Bbiaaya nekapcTs B COOTBETCTBUU C Ha3Ha-
YeHneM Bpaua, HabnogeHue ¢ roTOBHOCTLIO B M0GOA MOMEHT MPUITU HA NOMOLLb U T. A.) OCYLLECTBASIIOT
aHanuTUYEeCKMM, COLMOTNIOrMYECKUM, a TakKe 3KCnepTHBIM MeToAamu (No BbIGOPY NpoBEpSIIOLLNX).

4.3.2.4 KoHTporb KauecTBa yCryr rno coaencTBUIO B poBeAeHNN MeaUKO-CoLManbHON 3KCnepTusbl ocy-
LLIEeCTBISAOT BU3yarbHbIM, COLIMOSIONMYECKUM U 9KCNIepTHBIM MeTo4amMu.

4.3.2.5 KoHTponb KavecTBa ycrnyr no npoBeAeHVI0 peabunuTauyMoHHBIX MEepomnpusiTUin coumanb-
HO-MeANLMHCKOro XapakTepa B COOTBETCTBUMU C UHAUBUAYAlbHLIMM MPOrpaMMamMu peabunuraunm nHsanuaos
OCYLLIECTBNSAIOT aHANMUTUYECKUM 1 COLIMOITOTUHECKUM METOAaMM.

4.3.2.6 KoHTponb KayecTBa ycCryr Mo opraHusauum NpoxoxaeHns aucrnaHcepusaunn ocylecTBIIsioT
BM3yarbHbIM, 9KCNEPTHBLIM U COLMOIIOTMYECKUM MeTodaMu.

4.3.2.7 KoHTponb kauecTBa ycnyr no opraHusauum meguko-coLmansHoro obcneoBaHus (okasaHue Ksa-
NULNPOBAHHOIO KOHCYIbTUPOBaHUS, MPOBeAEeHNE NEePBUYHOIO MeAMLIMHCKOrO OCMOTPa 1 NEePBUYHON CaHU-
TapHo 06paboTk4, oOkaszaHWe nepBoW AoBpayvebHOW noMoluM, NEPBUMHON MEAUKO-CaHUTapHON W
CTOMAaTOSIOrM4ECKO MOMOLLIN) OCYLLIECTBIISIIOT aHaNMTUYECKUM U BU3YyalibHbIM METOAaMU.

4.3.2.8 KoHTponb kayecTBa ycnyr, CB3aHHbIX C rocnuTanusauuein unm coaeicTsnemM B rocnutanmsaumm
HY>KAaoLLMXCS rpaXkaaH B neyebHo-npodunakTuieckme yupexxaeHus, a Takke ¢ COAeNCTBUEM B HanpaBneHun
rpaxaaH (B TOM yncne geTei) Ha caHaTOPHO-KYPOPTHOE fieYeHne, OCYLLeCTBASIOT aHanMTU4ecknum, counono-
rMYecKUM MeToAamu, a Takke CpaBHEHWEM OLeHKWU KayecTBa YCryr KIMeHTaMu 1 NepcoHanom.

4.3.2.9 KoHTponb KayecTsa ycnyr no cCoAeicTBUIO B NOy4eHUM 3y6onpoTe3Hon U NpoTe3Ho-opTonean-
Yeckol MoMOoLLM, a Takke Mo obecneveHuro U cogeicTeuio B obecneveHnM TeXHUYECKUMU cCpeaAcTBaMn yxoaa
1 peabunutalum ocyLLeCTBASIIOT aHANUTUYECKUM, BU3YarbHbIM M COLMOMONMYeckum MeToaamu.

4.3.2.10 KoHTporb Ka4ecTBa yCriyr, CBSI3aHHbIX € MpoBedeHMeM MeQUUMHCKUX npoueayp (MsmepeHue
TemnepaTypel Tena v aptepuanbHOro AaBneHuns, HanoxeHue KOMMPEeCCoB, OCYLLeCTBIIEHNe NepeBs3oK, 0bpa-
60TKa NponexHeln, paHeBbIX NOBEPXHOCTEN, BbIMNONHEHNEe OUNCTUTENbHBIX KM3M), C OKazaHUMeM NoMoLIv B
BbIMOMHEHNM OTAENbHBIX NpoLeayp (MpMeM NekapcTs, 3akanbliBaHue Kanerb, NoNb3oBaHWe KaTeTepaMmuunap.),
a Takke ¢ okaszaHWeM CaHUTapHO-TUrMeHnYeckol nomoln (06TuparHme, o6MbIBaHMe, rurMeHnYeckne BaHHbI,
CTPWXKKa HOTTENR, MpUYeckIBaHNE 1 T. A4.), OCYLLECTBIEHNEM KITMEHTaM NOAKOXKHBIX 1 BHYTPUMBILLIEYHBLIX BBEAE-
HWA NekapCTBEHHLIX MPenapaToB B COOTBETCTBUM C HA3HaYeHNEM NeYallnx Bpadein, B3aTuemM MaTepunanos anis
npoBeaeHns nabopaTopHbIX NCCreaoBaHNiA, CMEHOW HaTeNbHOro 6enbs, KopMneHnemM ocnabneHHbIX KIneH-
TOB, & TaKXKe YCNyr, CBA3aHHbIX C COAEACTBUEM KIMEeHTaM, 06CNyXNBaeMbIM Ha fIOMY, B NOMNYyYEeHNN MeANLUH-
ckomn noMoLyn,  oKasbiBaemon  nedebHO-NPOUNAKTUHECKUMN  YUPEXOEHUAMN,  OCYLLECTBASOT
aHanuTUYecknM, BU3yasbHblM, 3KCNEPTHLIM 1 COLMOMNOTMYECcKUM MeTo4amMu.

4.3.2.11 KoHTporb KayecTBa KOHCYNbTUPOBaHMSA No colnanbHo-MeAULUHCKMM BONpocaMm, HanpasneH-
HOrO Ha peLleHne KOHKPETHBIX Mpobnem (NNaHMpoBaHWe CeEMbU, COBPEMEHHBIE CpeACcTBa KOHTpaLenuun, rur-
eHa nuTaHusa 1 xunuwia, nsbaeneHve oT BpeaHbIX MpUBbIYEK, NMpodunakTMka pasnnyHbliX 3aboneBaHui,
ceKcyarnbHble paccTpOMCTBa, NCMXoceKcyanbHoe passuTne, obydyeHne poacTBEHHMKOB BOMNbHBIX NpakTuyec-
KMM HaBbIKaM yxoda 3a HUMWU 1 Ap.), OCYLLECTBIISOT COLMONOTMYECKAM METOA0M.

4.3.2.12 KoHTporib KayecTBa ycryr rno opraHusauum 3KCTPEHHON MeUKO-MCUXONOrMYECKON N 3KCTPEeH-
HO foBpayYebHON NOMOLLM OCYLLIECTBISIOT aHaNnUTUYECKNM, 3KCMEPTHLIM U COLMOMNOTMYECKUM METOAAMN.

4.3.2.13 KoHTponb kadecTBa ycnyr no opraHusauum ne4ebHo-Tpya0BON AeATeNbHOCTU KITMEHTOB OCY-
LLECTBNAT aHaNMTUYECKNM 1 COLMONOTMYECKNM MeToaaMu.

4.3.2.14 KoHTporb KayecTBa yCrnyr rno okazaHnio NOMOLLIM B BLINONHEHUN (PU3NYECKMX YNPaXKHEHUA OCY-
LLECTBNAT aHaNnMTUYECKNM, COLLMONOrMYECKNM U 3KCNEePTHBIM MeTogaMMU.

4.3.2.15 KoHTponb Ka4yecTBa MHAMBNAYaNbHOM paboTbl C HECOBEPLUEHHONETHUMN MO NPeAyNPeXaeHno
BpPeAHbIX NPUBLIYEK 1 U36ABNEHNIO OT HUX, MO NOArOTOBKE K CO34aHMI0 CEMbU 1 POXAEHWIO AeTel OCYLLeCTBNSA-
0T aHaNUTUYECKM, BU3YarbHBIM U COLMONOrMYECcKM MeToAaMu.

4.3.2.16 KoHTponb KayecTBa yCcnyr no COOAENCTBUIO CEMbAM, UMELLUM AeTeill ¢ orpaHuYeHHbIMU
YMCTBEHHBIMU NN (PUSUYECKUMU BO3MOXHOCTAMMU (BKINOYas AeTel-MHBanMaoB), BOCMNTEIBAEMbIX AoMa, B
NPOBOANMBIX UMW NleYeHUA AeTei, 0byYeHUN X HaBblkaM camoobenyXnBaHus, obLLEeHNS, CAMOKOHTPOSA OCY-
LLLeCTBSAOT BM3yanbHbIM M COLMONOrM4EeCKUM METOAAMMN.

4
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4.3.2.17 KoHTpornb kayecTBa colmarnbHO-MeQULMHCKOro NaTpoHaka ceMei, UMetoLw X AeTel ¢ orpaHu-
YeHHbBIMW YMCTBEHHBLIMU UK (PU3NYECKUMU BO3MOXHOCTSAMM (B TOM YMCNe AeTeRn-MHBanMaos), OCyLWeCcTBASAT
BM3YyaribHbIM, 3KCMEPTHLIM U COLMOMOTMYECKAM MeTo4aMN.

4.3.2.18 KoHTporsb KadecTBa ycnyr no CO4eNCTBUIO B 0becrneveHnn nekapcTBeHHbIMM cpeacTBamMmm «
N3JeNMAMN MEeAULIMHCKOTO HasHaYeHWst OCYLUEeCTBMSOT BU3yalbHbIM, 3KCMEPTHbIM U COLMONOrMYecKUM
MeToAaMu.

4.3.2.19 KoHTponb kayecTBa coLnanbHO-MeANLUHCKMX YCIYT MOXeT OCYLLeCTBAATLCSA (Mpu Heobxoaun-
MOCTW) METOAOM CynepBusun (cm. 4.1.2.6).

4.3.3 MeToabl KOHTPONA KavyecTBa CoOLManbLHO-NCUXONOrMYeCKUX ycnyr

4.3.3.1 KoHTponb kadyecTBa NcMxoauarHocTnki 1 obcnegoBaHnst MIMYHOCTU, MCUXONOTNYECKON KOppeK-
LK, colnanbHO-NCUXONOrMYECKON KOHCYNbTaLUN, NCUXOTepaneBTUHECKON U NCUXOMOrNYecKon NOMOoLLN, NcK-
XOMOTMYECKUX TPEHWHTOB U  COLMAnbHO-NMCUXOMOTMYECKOro naTpoHaXa OCYLEeCTBASOT CcreayroLlmmm
MeTodaMu:

aHanUTU4ecKnM;

BU3yallbHbIM;

3KCNEepTHBIM;

COLIMOTIOTUYECKUM.

4.3.3.2 KoHTponb KavyecTBa yCNyr no NpuUBneYeHnto KNMEHTOB K yMacTUIo B rpynnax B3aumMonoaaepkku,
knybax obLyeHuMs oCcyLLeCTBASAT aHaNnUTUYECKUM, BU3yarbHbIM U COLMOMOrMYEeCKUM MeTo4amu.

4.3.3.3 KoHTponb KadecTBa ycnyr, Bktovatowmx beceael, 06LieHre, nogaepxaHne KoMnaHum, BelCy-
lmBaHWe, noabagpuBaHne, MOTUBALMIO K aKTUBHOCTU, NCUXOMOrMYECKYO NOAAEPXKKY KU3HEHHOro TOHYyCa,
OCYLLECTBMAT BU3yarbHbIM, COLMONOrMYECKAM, aHaNMTUYECKUM U 3KCMEPTHLIM METOAMM.

4.3.3.4 KoHTponb kavyecTBa coLManbHO-MCUXONOrMYecKUX YCIyr MOXeT OCYLLEeCTBNATLCA (NpyU HeobXo-
ANMocCTN) MeTofoM cynepsusun (cM. 4.1.2.6).

4.3.4 MeToAabl KOHTPONSA KavyecTBa couMarnbHO-NeJarornyeckux ycnyr

4.3.4.1 KoHTponb KadecTBa ycnyr no couuanbHo-negarormyeckomy KOHCY MbTUPOBaHNIO OCYLLECTBAAIT
aHanMTUYeCcKnM, BU3yarnbHbIM, COLIMOMOTMYECKAM U SKCTIepTHBEIM MeTod4aMu.

4.3.4.2 KoHTponb KayecTBa coLnanbHOo-Megarormyeckon AuarHocTukm n obcneaoBaHma NMMHOCTU, NPO-
BeeHHOro ¢ UCMosb30BaHNEM COBPEMEHHBIX METOANK 1 TECTOB, OCYLLECTBNAOT aHANMUTUIECKUM, COLMONOr-
YECKUM U 3KCNepTHBIM MeTodamu.

4.3.4.3 KoHTponb kayecTsa ycnyr no negaroru4eckon Koppekummn ocyLecTBAsOT aHanMTUIecknm, aKkc-
NepTHbLIM U BU3yanbHbLIM MeTogaMu.

4.3.4.4 KoHTpornb KayecTBa ycnyr no opraHusauny 4ocyra B y4peXxaeHUsAX ocyLLeCTBIIAIOT BU3yanbHbIM,
COLMONOrMYECKUM, aHaIMTUYECKUM U SKCNEPTHBIM MeToaamu.

4.3.4.5 KoHTponb KayecTBa ycnyr, cBA3aHHbIX C COLManbHO-TPYAOBOM peabunutaLuein, ocyLecTBnsiioT
BU3YarbHbIM, COLIMONTOMMYECKAM, aHaNNTUYECKAM U 3KCMEePTHBIM MeTOAaMU.

4.3.4.6 KoHTponb KayecTBa ycryr, CBA3aHHbIX C opraHunsaLMein nonyyeHus unum cogencTsuem B nonyye-
HUM 0bpas3oBaHWsA MHBaNMaaMu (B TOM Yvicne AeTbMU-UHBaNMgaMn) B COOTBETCTBUM C UX (DUSUHECKUMN 1
YMCTBEHHBIMW CMNOCOBHOCTAMMN, OCYLLECTBAAIOT aHANUTUYECKUM 1 BU3YanbHBIM METO4AMMU.

4.3.4.7 KoHTporb kavyecTBa ycryr no o6y4yeHunto ocHoBaM JOMOBOACTBA BbIMYCKHUKOB AETCKUX yupexae-
HWIA, NPOXMBAIOLLIMX CAMOCTOATENbBHO, OCYLLECTBSAOT BU3YyallbHbIM, 3KCNEPTHLIM, aHANIMTUYECKUM U COLMO-
norn4yeckum metogamu.

4.3.4.8 KoHTporb kayecTBa ycnyr, CBsA3aHHbIX C 00y4eHMeM MHBaNMAOB NoMb30BaHUIO TEXHUYECKUMMU
cpeacTBaMu peabunutauum (B TOM uicne npodeccroHanbHoN, TBOPYECKoN U (hr3KyNbTYPHO-CMOPTUBHOM
peabunuTauun), ocyLLecTBNAIOT BU3YyalibHBIM 1 COLMONOTMYECKUM MeTodamu.

4.3.4.9 KoHTponb kayecTsa ycryr no cogencTBUIo B opraHMsalnn Tpyaa geTed-MHBanMaoB U YNeHoB UX
ceMel Ha AoMY OCYLLeCTBNSIIOT BU3yallbHbIM METOAO0M.

4.3.4.10 KoHTponb kadvecTBa ycnyr no obyvyeHuo AeTel-MHBaNWaoB HaBbikaMm caMoobcnyXuBaHus,
noBeAeHus B 6bITY 1 0BLLeCTBEHHBIX MeCTax, CaMOKOHTPOM0, HaBbikaM obLleHns 1 apyrm coopMam XKusHede-
ATENLHOCTN OCYLLECTBIIAT aHaNUTUYECKUM, BU3YyanbHbIM 1 COLIMOMOrMYECKUM MeToaamMu.

4.3.4.11 KoHTponb KavecTBa ycnyr no oby4yeHunto pogauTenei, y KoTopbIX eCTb AeTU ¢ OTpaHUYEHHbIMU
BO3MOXHOCTAIMW, B TOM Yucne AeTu-mHBanuabl, oCHOBaM peabunutauumn ocyLlecTBAAT aHaNMTUYECKUAM,
COLMONOrMYEeCcKUM U BU3yarnbHbIM METO4aMU.

4.3.4.12 KoHTponb KayecTBa coLuanbHo-neaarormyeckoro naTpoHaxa ocyLecTBSIIOT BU3YyallbHbIM,
COLMONOrM4EeCKUM, aHaNnMTUYECKAM U IKCNEPTHBIM MeToaaMu.

4.3.4.13 KoHTponb kavyecTBa coLuanbHo-negarormdeckmx ycnyr MoxeT OCYLLEeCTBAATLCS (Npy Heo6Xxo-
OUMOCTU) MeToAoM cynepBusnn (cm. 4.1.2.6).
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4.3.5 MeTtoAabl KOHTPONA KayecTBa cOLUanbHO-3KOHOMUYECKUX YCIyT

4.3.5.1 KoHTponb kauecTBa ycnyr no coaencTBUIO KNMeHTaM coluanbHom cnyobl B OCYLLECTBAEHUM NO
OTHOLLEHUIO K HUM MPeayCMOTPEHHBIX 3aKkoHodaTenbcTBoM Poccuiickoin Pegepauum Mep couuanbHOn noa-
OepPXKKN OCYLLECTBNAIOT BU3YallbHLIM U COLIMONOrMYECKUM MeToaaMun.

4.3.5.2 KoHTpOnb Ka4yecTBa YCIyr, CBsA3aHHbIX C KOMNEHcauuen KnneHTam yupexaeHuin pacxoios, CBs-
3aHHbIX C NPOe340M K MecTy 0byueHus1, neYeHns, KOHCYNbTauuia, OCYLLECTBASIIOT BU3yanbHBIM METOAOM C Npo-
BEPKOW COOTBETCTBYIOLLUX JOKYMEHTOB U COLIMONMOrMYECKUM METOLOM.

4.3.5.3 KoHTporb kayecTBa ycnyr no obecneyeHuio KIMEHTOB NPU BbINUCKE U3 CTaunoHapHLIX yupexae-
HWUI oaexaon, 06yBbIO U IEHEXXHBIM MOCOBUEM OCYLLIECTBIISIIOT aHanMTUYECKUM, COLIMONOrM4ECKUM U BU3yanb-
HbIM MeToAaMMN.

4.3.5.4 KoHTponb kayecTBa ycnyr, npeycMaTpusanoLmnx obecneveHue unu cogenctasme B obecneve-
HUW HYXAaoLWNXCA KITMEHTOB YUYpEXAEHUIA TEXHUYECKUMU CpeACcTBaMU yxoaa v peabunurauum, ocyLLecTBis-
10T aHANUTUYECKUM, BU3YaribHBIM U COLIMOMOMMUYEeCcKUM MeToaamu.

4.3.5.5 KoHTponb KayecTBa yCnyr, CBA3aHHbIX C OKazaHUeM MaTepyarnbHOW MOMOLLN, OCYLLECTBASIIOT
BU3YyanbHbIM U COLMONMOrMYECKUM MeToaamMu.

4.3.5.6 KoHTponb KayecTBa YCIyr, CBA3aHHbIX C COAEACTBMEM B peLLUeHUU BONPOCOB 3aHATOCTU, C KOH-
CyNnbTUPOBaHWEM MO BoMpocaM camoobecneyeHusl, OCyLLeCTBASAIOT COLUOIIOrMYECKAM METOAOM.

4.3.5.7 KoHTponb kauecTBa coLmanbHOro naTpoHaxa ManoobecneyeHHbIX CeMel OCyLLIeCTBNAIOT BU3Y-
anbHbIM U COLMONOrMYECKUM MeTo4aMu.

4.3.5.8 KoHTponb kauecTBa coLmnanbHO-3KOHOMUYECKUX YCITYT MOXET OCyLLeCTBNATLCS (MpU Heobxoau-
MOCTU) MeToA0M cynepsusum (cm. 4.1.2.6).

4.3.6 MeToAabl KOHTpPONA KayecTBa coLUanbHO-NPaBOBbIX yCNYyr

4.3.6.1 KoHTponb kayecTBa ycrnyr, CBA3aHHbIX C KOHCYNbTUPOBAHUEM MO BONpocaM npas rpaxiaH Ha
counanbHoe obCnyXuBaH1e U 3almuTy CBOUX UHTEPECcoB, C MOATrOTOBKOW 1 nodadvei xanob, ocywecTensiot
BM3yallbHbIM U COLMONOrMYECKUM METOAAMMN.

4.3.6.2 KoHTponb KayecTBa yCryr rpaxaaHam rno okasaHuio NoMoLLm B 0bopMeHUM pasnuyHblX lopuagu-
YECKMUX AOKYMEHTOB (Ha NPUHSITUE MO OTHOLLUEHUIO K HUM MOMOXKEHHbIX MO 3aKOHOAATENbCTBY Mep counanbHon
noaAepPXKKA, AN yAOCTOBEPEHUs! IMYHOCTU, TPYAOYCTPONCTBA, ANl HanpaBneHus AeTen B yUpeXXaeHUsa coum-
ansbHoro obcnyXknsaHus, Ha yebiHOBReHUe U agpyrne hopMbl CEMENHOro BOCNUTaHUS, Ha pelueHne pasnnyHblX
BOMPOCOB couuManbHOW peabunurauun) ocyecTBAAIT BU3yanbHbIM, COLMOMNOrMYECKUM W 3KCNEpPTHLIM
MeToAaMu.

4.3.6.3 KoHTporib kadecTBa ycnyr no coaeicTeuto B Nosny4eHUm knneHTom 6ecnnaTHoi NoMoLLM afBoKa-
Ta, no obecneyeHuto NpeACcTaBUTENBCTBA B YCTAHOBNEHHOM NOPAAKE B CyAe C Lienblo 3aluThl NpaB U nHTepe-
COB, MO KOHCYNbTUPOBAHWIO HACEeNeHWs BCeX KaTeropum u rpynn no couuanbHO-NpaBoBLIM BOMNpocam
(rpaxgaHckoe, XUINULLIHOe, TpyaoBoe, NEHCUOHHOE, YTrONoBHOE 3aKoHoAaTENbLCTBO, Npasa UHBaNUAoB U Ap.)
OCYLLEeCTBMAT BU3yanbHbIM, aHANNTUYECKUM 1 COLMOMOrNYECcKUM MeTogamu.

4.3.6.4 KoHTpornb KavecTBa coUuarnbHO-NPaBOBOro naTpoHaxa AeTen, XeHLUH, rpaxaaH noXurnoro
BO3pacTa U UHBanNMAoB B CeMbsiX, Ae CYLEeCcTBYIOT yrposa Hacununs Unu HacunmMe B OTHOLUEHUU KX, ocyLLe-
CTBNSAOT BU3YyallbHbIM 1 COLMONOTMYECKUM MeTodamu.

4.3.6.5 KoHTponb kadecTBa ycryr, CBA3aHHbIX C COAEUCTBMEM B COXPaHeHUN 3aHUMaeMblX paHee no
[0roBOpY HariMa NNy apeHabl XUrbIX MOMELLEeHNA B TeYeHWe LIeCTU MeCsILLeB C MOMEHTa NOCTYMNIEHWS B cTaLu-
OHapHOoe yupexaeHue, OCyLLEeCTBIIAT aHaNUTUYECKNM, COLIMONOrNYECKUM 1 BU3YyaribHbIM MEeTOAaMMU.

4.3.6.6 KoHTponb kayecTBa YCnyr, CB3aHHbIX C COAEWCTBMEM OpraHam Onekn v none4vntesniLcTsa B
YCTPOWCTBE HeCOBEPLUEHHONETHUX, HYXAaLWMXCA B COLManbHoM peabunutauum, B HanpasieHUn Ha YCbIHOB-
neHue, noneyeHne, nog oneky, B MpUEMHYH CEMbIO, B yYpeXaeHWe coLnanbHoro obenyXnsaHus, ocyLecTBs-
HOT aHaNMTUYECKUM, COLMOMOrMYeCKAM 1 BU3yarnbHbIM MeToaamu.

4.3.6.7 KoHTposb KayecTBa yCryr No okasaHuio lopuamuy4eckom NoOMOLLM KIMeHTaMm B peLleH U BONPOoCoB,
CBSI3aHHBIX C NEHCUOHHBIM 0BecneveHnemM U Apyrumim coluansHbeIMU BbinaTamu, ycTaHOBNEHHbIMU 3aKoHoA a-
TenbcTBOM Poccuiickoi eaepaunnmepamm coLmMansHON NoaaepKKkn, ¢ 3allmMTon n cobnogeHem npas geten
Ha BocnuTaHue 1 3aboTy 0 HKX, ¢ ocpopMIIeHNeM NpeacTaBrneHns Ha poauTenen, YKIoHSIoLUXCA OT BocnuTa-
HNA aeTei, oT 3a6oThl 06 UX 300POBLE U Pa3BUTAM, U OPOPMIIEHMEM AOKYMEHTOB Ha NULLEHNe poauTenen
poanNTENbCKUX NpaB, a Takxke B peLleH BONPOCOB, CBA3AHHLIX C MPUBIEYEHNEM K OTBETCTBEHHOCTU BUHOBHU-
KOB CEMENHOro Hacunnst Hag AeTbMU, XXeHLMHaMW, rpaxaaHaMu NoXUoro Bospacra n nHeanvaamu, ocyle-
CTBIISIIOT aHANMUTUYECKAM, BU3YyarbHbIM U COLMONOrMYeCckUM MeToAaMu1, paccMOoTPeHeM U aHanu3oMm xanob v
NpeTeH31N CO CTOPOHbI KITMEHTOB Ha KAaYeCTBO YCIyT.

4.3.6.8 KoHTporb kayecTBa coUmanbHO-NPaBoBbIX YCIYr MOXET OCyLLecTBNATLCA (Mpn Heobxogunmoc-
TW) MeToAOM cynepBuanm (cMm. 4.1.2.6).



MeToAbl KOHTPONA KayecTBa coUuuanbHbIX ycnyr

Tab6nunua A1 — MeToabl KOHTPONS Ka4YecTBa COLMAanbHbIX YCryr

MpunoxeHne A
(cnpaBo4HoOe)

MeToabl KOHTPONA KadecTBa coumanbHbIX YCyr
CpaBHeHue PaccmoTtpeHue
Haumenosanwve ycnyr OLIeHKM 1 aHanua
AHanuTu- | Busyane- | Couuonoru- KaqecTBa OkenepT- Cyniep- pexnamauui,
HeCKUi HbIV Yeckun yenyr HbIN BU3USI | xanob u npeteH3un
KNUEeHTaMn n KIMMEHTOB K
nepcoHanom Ka4vecTBy ycnyr
1 CoumanbHO-6bITOBBIE YCNYIN: + +
- COAeNCTBUE KIIMEHTaM COLMAanbHOWM crnyX6bl B OCYLLECTBIEHUN MO + +
OTHOLLEHWIO K HUM Mep CoUManbsHOW NOAAEPKKA B COOTBETCTBUM C 3aKOHO-
patenbctBoM Poccurickon ®egepaumm, Nbrot U NpeMMyLLECTB B colmanb-
HO-ObITOBOM 06ecneyeHuy;
- npeaocTarfeHne KNMeHTaM yYpexxgeHuni Xnnom nnowaam; + +
- MPefoCTaBNeHne KIMEHTaM yHYpexaeHn MOMELLEHUI Ans OpraHu- + +
3aumm peabunmTaumoHHbIX MEPOMNPUATUIA, KyNbTypHOrO M BbITOBOrO 06-
CNY>XUBaHUS;
- npegocTaBneHve KNueHTam yupexaeHnin mebenu; + + +
- MpeaocTaBlieHne KIMeHTaM MSAMKoro MHeeHTaps (oaexabl, obysm, + +
HaTenbHOro 6enbsi U NOCTENbHLIX MPUHAANEXHOCTEN);
- NpegocTaBneHne KNMeHTaMm ropsivyero NUTaHus B YUPEXAEHUU Unu + +
Ha gomy;
- MpeaocTaBlieHne CouMarnbHO-6bITOBbIX YCITYT KTMEHTaM CTauuoHap- + +
HbIX yYpexXaeHuii, HaCTUYHO UMW NOMHOCTBIC YTPATUBLUMM CNOCOBHOCTL K
caMoobCnyKMBaHUIO;
- cogencTBue KNMeHTam B NonyYeHny UMK HanpaBneHusl B yupexae- + +
HUSI CTaLMOHaPHOTO COLMAarbHOrO 06CnyXMBaHUS;
- co3gaHve yCcroBui A OTNpaBrieHnst penurmo3Hbix 06psiaioB; + +
- cogencTBue B opraHv3auuv npegocTaBneHus yenyr npeanpusitusi- +
MW TOProOBMNY, CBSAI3W, KOMMYHarbHO-ObITOBOro 06CnyxnBaHus;
- MOKYMKa v JOCTaBKa Ha OOM NPOMBbILLMTEHHBIX TOBAPOB NepBOii HeoO- + +
X0AMMOCTY, 4OCTaBKa BOAbl, COAeNCTBME B 0becneveHn ToNnnuBom, caa-
Ya Belleli B CTUPKY, B PEMOHT 1 oBpaTHas uX 4OCTaBKa, OkazaHWe NOMOLLM
B NPUrOTOBITEHWN MULLWY;
- OKadaHve NoMoLM KNMeHTaMm B yxode 3a AeTbMU, OPYrMMU HeTpy- + +
AocnocobHbIMK UNWU ANUTENBHO OOMNEWUMK YieHaMKn ceMen
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lMpodomkenue mabnuupt A. 1

HaumeHosaHue ycnyr

MeToAab! KOHTPONA KavecTBa coLUanbHbIX yenyr

AHanuTu-
Yeckum

Buayanb-
HbIW

Coumonoru-
Yyeckun

CpasHeHue
OLIEHKM
KayecTBa
yenyr
KNMeHTaMmu U
nepcoHanom

Skenept-
HbINA

Cynep-
BU3uA

PaccmoTtpenue
u aHanu3
peknamaumi,
xanob u npeTeH3un
KIMUEHTOB K
KavecTBy ycnyr

2 CoumanbHO-MeaANLUNHCKNe yenyru:

- OKa3aHue NOMOLWW KNNEeHTaM coumanbHOW crnyxbbl B nonyqeHumn
npeaycMOTPEHHbIX 3akoHoAaTenscTBOM Poccuiickon deaepauum coum-
anbHO-MEANLMHCKUX YCNyT;

- 0oKasaHue WNu cogencTBMe B OKA3aHUMWN KIMEHTAM YUPEXOAEHUIA me-
OVILMHCKOW nomoluy B o6beme 6a3oBor nporpaMmbl 0653aTeNbHOrO Me-
JVLMHCKOro cTpaxoBaHusi rpaxagaH Poccunckon depgepauum, uenesbix v
TeppuTopuanbHbIX NporpaMm 06A3aTeNbHOr0 MEAUUMHCKOTO CTPaxo-
BaHus;

- obecneveHve yxoaa 3a KIMeHTaMu yupexaeHuii CTaumoHapHOTo Co-
LuManbHOro 06CnyXMBaHNs C y4ETOM COCTOSIHUA WX 300POBbS;

- coAencTBue B NPOBEASHUN MeOUKO-COLManbHOW SKCNepTUabl;

- npoBeaeHne peabunUTaumMOHHBIX MEPONPUSTUN cCoumanbHO-Meau-
LMHCKOrO Xxapakrepa, B TOM 4uclie B COOTBETCTBUM C MHAUBUAYaNbHOW
nporpammon peabunuraumm UHBanMaoB;

- copevnicTBMe B MPOXOXOEHUW AMCNaHCepu3aunn KINMeHTamm yupex-
OeHUA CTaLMOHaPpHOro CoLManbHOro obCnyxnBaHus;

- OpraHv3auus Meguko-coumaneHoro o6cnegoBanns (kBanubuumpo-
BaHHOE MeAMLMHCKOe KOHCYMNbTUPOBaHUE, NEPBbLIN MEAULIMHCKUIA OCMOTP
1 NnepBuYHas caHnTapHasn obpaboTka, okazaHue nepBo 4oBpavebHON no-
MOLUY, NEePBUYHON MEeaMKO-CaHUTaPHOW MOMOLM U CTOMAaTONOMMHEeCcKom
nomMoLym);

- ycnyrv, cBsi3aHHble C rocnuTanuaaunen KNMMeHToB Unv cogencTBUEM
B rocnmTanuaauum, a Takke ¢ COAeNCTBUEM B HanNpaBneHWn Ha caHaTop-
HO-KYpPOPTHOE NeYeHune;

- ycrnyrv no cogencTBuio B MONyyYeHun 3y6onpoTesHoW u npoTes-
HO-OpTONEAMYECKON MomoLLyM, obecrneueHn TEXHUHYECKMMU cpeacTBamm
yxo4a u peabunurauuu;

- ycryrv, CBsi3aHHble C MPOBEAEeHeM MeaULIMHCKMX npoueayp (Mame-
peHne TemnepaTypbl Tena v apTepuanbHOro AaBneHus], oCyLWecTBIeHne
NepeBs30K, HANOXeHVE KOMMPECCOB U T. A.), C OKa3aHWEM NOMOLLM B Bbl-
MONHEHUN OTAENbHbLIX NPOLEAYP, a TakKe OKasaHue CaHUTapHO-TUTMeHK-
Yeckoi nomolum (06TnpaHne, o6MbIBaHWE, TMTVMEHUYECKME BaHHbI U T. A.),
OCYLECTBIIEHNE NMOAKOXHBIX Y BHYTPMMbILLEYHbIX BBEAEHWUI NEKapCTBEH-
HbIX NPenapaToB, B3ATUE MaTepuarnos ANns nposeaeHus nabopaTopHbIX

+
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lpodomkenue mabnuypsi A.1

MeToab! KOHTPONSA KaYecTBa CoLManbHbIX ycnyr

CpaBHeHue PaccmoTtpetrune
HaumeHnosanue ycnyr OLIeHKU 1 aHanu3
Ananutu- | Busyane- | Counonoru- Kayecrtsa SkenepT- Cynep- peknamauui,
yeckum HbINA Yeckun yenyr HbIA BU3UA | Xanob u npeteHsuin
KNneHTaMmu u KNUEHTOB K
nNepcoHanom Ka4uecTBy ycnyr
MCCNEeAoBaHUM, a Takke COAEWCTBME KNUeHTam, obcnyxuBaeMbiM Ha
OOMY, B NONyYEHUN MEANLMHCKON NOMOLWY, OKa3biBaemon nevebHo-npo-
(hUNaKTUHECKUMU yUpexaeHuammu;
- KOHCYNbTMpPOBaHWE No counarnbHO-MeaMLMHCKMM BOMpocam (nnaHm- +
poBaHUE CEMbU, IMIMEHA NUTAHUS U XunNuw,a, n3daenexHne otr n3bbITOYHO-
ro Beca, BpeaHblX NpUBbIMEK U UX NpodunakTuka, npodunakTtmka
pasnuyHbIX 3ab6oneBaHnm, NCMXOCeKCyanbHoe pasBuThe u ap.);
- OpraHv3aumsi 3KCTPEHHOW MeauKO-NCUXONOrMYECKON U IKCTPEHHON + + +
aospaqebHon nomowm;
- opranusaumsa nevebHo-TpyaoBON AEATENBLHOCTU KITMEHTOB YUpex- + +
AeHus;
- OKasaHue NOMOLLY B BbINOSHEHUMN (PUNUECKUX YNPKHEHWUN; + + +
- MHAVBMAYanbHas paboTa ¢ HECOBEPLUEHHONETHUMM MO NPeayrnpex- + + +
OEHWI0 BpeAHbIX NPUBLIYEK M N36aBNEHUIO OT HUX, NO NOAFOTOBKE K CO34a-
HUIC CEMBU U POXAEHWIO AeTeN;
- COAencTBME CEMbSIM, UMEIOLLMM AEeTeN C OrpaHUYeHHbIMU BO3MOX- + +
HOCTAIMY (BKMOYas AeTel-vHBanvMaoB), BOCMUTLIBAEMBIX AOMa, B neve-
HUW AeTen, 0by4eHun Ux HaBbikaMm camooBCnyXnBaHusi, obweHns;
- coumanbHO-MeAULMHCKUIA NaTpoHaX Cemen, umMerwmx neten ¢ + + +
OrpaHU4eHHbIMU BO3MOXHOCTSAMUY;
- cogelicTeue B obecneveHnmn NekapcTBEHHLIMY CpeacTBaMn u usge- + + +
nnaMn meanumMHCKOro Ha3Ha4eHus,;
- 06y4YeHue poACTBEHHMKOB BOMNbHLIX MPAKTUHECKUM HaBblkam obLe- +
ro yxofa 3a HuMm
3 CoumanbHoO-NcHUXONOrnyeckue ycnyri: + +
- McMXoamuarHocTuka n obcrnegoBaHue JIMHYHOCTU, COLMAnbHO-TNICUXONOru- + + +
Yeckoe KOHCYNbTUPOBAHME U TNCUXOIOMMYecKkas Koppekumsl, ncmxorepa-
neBTUYECKas U NCUXONOrMYECKas NMOMOLLb, MCUXONOMMHYECKUE TPEHUHIUN U
coumnarnbHO-NICUXONOMMYECKUI NAaTPOHAXK;
- MPUBIEYEHUE KITMEHTOB YUPEXAEHUN K YHaCcTUIO B rpynnax B3auMmonos- + + +
Aepxku, knybax obueHuns;
- Geceabl, 06WeHNe, NoaaepXaHne KOMNaHWK, BbiCNylIMBaHue, noabasa- + + +

puBaHne, MoTMBaUusl K akKTUBHOCTH, NMcuxonornveckas noanepxka >Ku3-
HEHHOro ToHyca
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Tpodomxenue mabnuyp! A. 1

MeToabl KOHTPOSS KAYEeCTBa COLUANBHBIX YCIyr

CpaBHeHue PaccmoTpenue
HaumeHoBaHue yecnyr OLIEHKK n aHanus
AHanutu- | Busyans- | Counonoru- Ka4ecTsa Okenept- | Cynep- pexknamaumii,
Yeckui HbIA YecKun yenyr HbIA Bu3ua | xano6 u npeteHsun
KNUeHTamu n KNUEHTOB K
nepcoHanom KavecTBy ycnyr
4 CoumanbHo-negarornvyeckue ycrnyru: + +
- coumanbHo-Negarornyeckoe KOHCynbTUPOBaHvWe W obcnegoBaHve + + + +
NNYHOCTW;
- negarorm4eckas Koppekuusi; + + +
- opraHusaums aocyra B y4pexaeHusix; + + + +
- coumanbHo-TpyaoBasi peabvwnutaums; + + +
- OpraHm3auusi NoNy4YeHust Unn cogencTeme B nonyveHmn obpasosa- + +
HWS MHBanMaamm (B TOM YnUcCne 4eTbMU-MHBaNnMaamu);
- oby4yeHue OCHOBamM AOMOBOACTBA BbIMYCKHUKOB YYpexXaeHun, npo- + + + +
XKUBAOLWUX CAMOCTOATENBHO;
- 06y4eHune NHBaNMAOB NOMb30BaHUIO TEXHUHECKMMUW CpeaCTBaMu pe- + +
abunurtauuu;
- codencTBMe B opraHusauum Tpyga aeTen-uHeanngos U YNeHOB MX +
cemMen Ha Jomy;
- obyueHue geTel-MHBaNUAOB HaBblkaM CaMOOGCNyXUBaHWS, MoBe- + + +
AeHns B ObITY 1 06LWEeCTBEHHbIX MECTax, CaMOKOHTPOIIO, HaBblkaM oL e-
HUSI U gpyrm chopMam XnsHegessTensHOCTY;
- 00y4eHune poguTenen, y KOTOPbIX €CTb A€TU C OrpaHNYeHHbIMN BO3- + + +
MOXHOCTSIMW, OCHOBaM peabunuraumu;
- coumanbHO-NeJarorMYeckin naTpoHax + + + +
5 CoumanbHO-3KOHOMMWYECKHNe yCcnyru: + +
- codelicTBUE KIMEHTaM CoUMarbHOW CrnyxBObl B OCYLLECTBNEHUM MO + +
OTHOLIEHUIO K HUM NPegyCMOTPEHHbIX 3aKOHOOATeNbCTBOM PoCCuincKon
degepauum Mep coumanbHOW MOAAEPXKKU Mpy coumuansHoM obcnyxu-
BaHUW;
- KOMMeHCauusi KIMeHTaM CTaLMOHapPHbIX YYPeXOeHWn pacxodos, + +
CBSI3aHHbIX C NP0e3doM K MecTaM obydeHuns, neyeHns, KOHCYNbTauuii;
- obecneveHne KNMMEHTOB CTaLMOHAPHbIX YUPEXAeHWI Npy UX BbInuc- + + +
Ke ogexgon, oB6yBbio U AeHEXHBIM nocobuem;
- OKasaHue maTepuanbHON NOMOLLN; + +
- COAeNCTBME B pPeLleHUN BOMPOCOB 3aHATOCTU U KOHCYNbTUPOBaHUE +
no Bonpocam camoobecneyeHws;
- coumanbHbIl NaTpoHaX manoobecneyYeHHbIX ceMen + +
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OkonyaHue mabnuusr A. 1

HavmeHoBaHue ycnyr

MeTogb! KOHTPOSS Ka4eCTBa COLMANbHbIX YCIyr

AHanutu-
YeCcKui

Buayans-
HbIN

Couunonoru-
YecKkui

CpasHeHue
OLLeHKM
KavecTsa
yenyr
KIMeHTamm u
nepcoHanom

SkenepT-
HbIV

Cynep-
BU3NS

PaccmoTtperue
¥ aHanus
peknamaumi,
*anob u npeTeH3un
KITMEHTOB K
Ka4yecTBy ycnyr

6 CoumnanbHO-NpaBoOBLIe YCYru:

- KOHCYnbTMpOBaHVe Mo BOMpOCcaM MNpae rpaxzaaH Ha counarnsHoe obceny-
XMBaHWE 1 3aLMTy CBOMX UHTEPECOB, Nogada xarnob;

- OKasaHue nomowy B 0hOPMINEHUN PA3NNYHBIX IOPUANYECKMX JOKYMEH-
TOB (MO OCYLLECTBMNEHNIO Mep coUManbHON Nogaep k1 rpaxaaH, anst yaocro-
BEPEeHWs1 NNYHOCTY, TPYAOYCTPONCTBA, ANA pPelleHuss pasnunyHbIX BOMPOCOB
coumansHol peabunutaumm);

- cofencTBME B NMOMYYeHUN KNMeHTamn coumanbHo cnyx6el 6ecnnaTtHol
nomowy ageokaTa, obecneyeHnn ero NpeacTaBUTENLCTBA B cyde (B YCTaHOB-
NeHHOM nopsigke);

- KOHCYNbTVPOBaHME KITMEHTOB coumarnbHOW cnyx0Obl MO coumanbHo-Mpa-
BOBbIM BOMPOCaM (rpaxgaHckoe, XUnuLHoe, ceMeriHoe, TpyAoBOe, NEHCUOH-
HOe, YronoBHOE 3aKOHOJAaTeNnbCTBO, MPaBa MHBaNWAoB v ap.);

- CoOuManbHO-NPaBOBON NATPOHaX AeTeN, XEHLWH, PaxaaH NoXunoro
BO3pacTa u UHBaNWAOB B CEMbSIX, FA€ CYLLeCTBYeT yrpo3a Hacunusi Hag HIMK;

- COAeNnCTBME OpraHam Ofeku W NOMNeYnTernbCTBa B YCTPOWUCTBE HECOBEP-
WEHHONETHUX, HYXAAIOWMXCS B COUManbHON peabunuraumm, Ha yCbIHOBINE-
HWe, nonevYeHue, B TMPUEMHYI0 CEMblO, B YUPEXAEHUS1 COLMAIbHOIO
o6cnyxuBaHus;

- coAeNncTBME B COXPaHEHNMN 3aHUMAEMbIX paHee KIIMEHTaMU yupexaeHnn
XUNbIX MOMELLEHUIA MO JOFOBOPY HAMa Ny apeHabl B TeYeHUe WeCcTn Mecst-
LeB C MOMEHTa MX NOCTYNIEHUsI B CTAaLMOHAPHOE YupexaeHune;

- OKa3aHue I0pUaNYECKON MOMOLIM KNINEHTaM B PeLLUEHUU BONPOCOB NEeHCH-
OHHOro obecneyveHnsi U ApyrMx coumanbHbIX BbIMMaT, MEP CouManbHOW Noa-
OepPXKK, 3awmThl M cobniogeHus Npas AeTel Ha BocnuTaHue n 3a6oTy O HUX;

- OKa3aHue IopUaNYECKO NMOMOLLW KNneHTam B ohopMneHnn npeacTaene-
HUWA Ha poauTenen, YKNOHSIIOWUXCA OT BOCNUTaHUsI AeTen, oT 3aboTbl 06 ux
300pOBbe U Pa3BUTUM, B 0DOpPMIIEHMU AOKYMEHTOB Ha NUWEHWE poauTenen
poAanTENbCKUX NPags, B peLleHnn BONPOCOB, CBSA3aHHbIX C NPUBNEYEHVEM K OT-
BETCTBEHHOCTM NUL, BUHOBHLIX B CEMENHOM HACUNUW Hafg AETbMU, XKEHLWMUHa-
MW, TpaxgaHamu Noxunoro Bo3pacra u nHeanmgamu

+

MpumevaHwnsn

1 3Hak «+» B rpade o3Ha4vaeT, YTO AaHHbLIV MEeTOA KOHTPOMS KavecTBa 3TOW YCINyrM B CTaHAAPTE NPYMEHSIETCA.
2 MeToabl KOHTPOMNS KA4eCcTBa YCNyr, ykasaHHble B ABYX NocneaHux rpadax, MoryT NpUMEHSTbCA (B Cnyvae HeobxoaMMOoCTI) Mpu KOHTpore KavecTea noboii yeny-

v, NPegyCMOTPEHHON CTaHAapTOoM.
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