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Mpepgucnosune

Lienu v npuHumnel cTaHgapTm3auum B Poccuiickoin @efepaunm ycTaHoBneHbl defepanbHbiM 3aKOHOM OT
27 neka6bps 2002 r. Ne 184-d3 «O TeXHUYECKOM perynvpoBaHuu», a npasuia NPpUMEHEHNs HauUoHabHbIX
cTaHfapToB Poccuiickoii ®epepaunn — FOCT P 1.0—2004 «CtaHgapTtusauua B Poccuiickoii ®egepavuu.
OCHOBHbIE NOIOXEHUSA»

CeefeHus o cTaHfapTte
1 PA3BPABOTAH YupexgeHuem «LleHTp cepTudumkauny ycnyr cesasu»

2 BHECEH YnpaBneHuem pa3suTus, MHhopMaLMoHHOro obecneveHus nakkpegutauun degepanbHoro
areHTcTea no TeXHMYeCcKoMy perysimposaHunio 1 MeTposiorum

3 YTBEPXJAEH W BBEJEH B JEWCTBWE Mpukasom deaepansHOro areHTcTea no TEXHUYECKoMy
perynnpoBaHuio n metponoruu ot 15 aekabpsa 2009 r. Ne 1190-cT

4 BBEJEH BMNEPBbIE

MHopmMauus 06 U3MEHEHMSAX K HACTOSILLLEMY CTaHAapTy Ny6ankyeTCsl B eXerofHo n3jaBaemMom
MH(OPMaLMOHHOM YKa3aTe e «HauuoHanbHble CTaHAapTbi», a TEKCT U3MEeHeHUt NNonpaBoK — B exeme-
CSAAYHO M3AaBaeMbIX MHDOPMALIMOHHbIX YKasaTensax «HaunoHabHble CTaHgapThi». B ciyyas nepecMoTpa
(3aMeHBbl) MM 0T MEeHbl HACTOSALEr0 CTaHAapTa cooTBe TCTBYOLLee yBegoMeHne bygeT ony6/MKoBaHo
B ©XXEMECSUYHO N34aBaeMoM MHDOPMAaLMOHHOM yKazaTene «HaunoHanbHble cTaHaapThi». COOTBE TCTBY-
loLLas vHdhopMaLysi, yBeJIOM/IEHNE N TeKCT bl pasMelLalo T cs Takxke B MH(opMaLMoHHO cucTeme o6LLero
Nno/fb30BaHNss — Ha 0YMLMANLHOM caliTe HauMoHaNbHOTo opraHa Poccuiickoilt ®eaepaunm no cTaHgapTy-
3auuv B ceTU VIHTepHeT

© CraHgaptuHdopm. 2011

HacToswuii ctaHaapT He MOXET 6biTb NOTHOCTHIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXMPOBAH U pac-
npocTpaHeH B ka4yecTBe oML ManbLHOroO n3gaHns 6e3 paspelleHns dPefepasibHOro areHTCTBa No TEXHNYECKO-
My pPerysimpoBaHuio 1 MeTposiorMm
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HALWOHA/NbHBLINR CTAHAAPT POCCUWNCKOWN GENLEPALUMN

KAYECTBO YCNyru
«MEXOYHAPOAHAA TENE®POHHAA CBA3b»

lMoka3aTenn Kkayectsa

Quality of service «International telephone communication».
Quality Indices

fNaTtaBBegeHna — 2011 —01—01

1 O6nacTb NpUMeEHeHUA

HactoswuiicTaHgapTycTaHaBNnBaeTHOMEHKATypPy OCHOBHbIX NOKa3arteel kauecTsa ycnyr mexayHa-
pofHolt TeneoHHON CBA3M, peKOMEHAYEMbIX ANS Lenei ynpaBneHnst Ka4ecTBOM YC/yr CBA3W U COBEPLUEH-
CTBOBaHWA 06CNYXMNBaHUA NOb30BaTe el ycnyramm CBs3u.

HacToawwuii ctaHaapT npefHasHayeH AN UCNOb30BaHNA NPeACcTaBUTENSIMU rOCYAapCTBEHHbIX opra-
HOB, OCYLLECTBASAIOLMX PEryIMPOBaHNe B 06/1aCTV CBA3M, HAYUHbIMW Y NPOEKTHLIMW OpraHn3aunsaMm npu pas-
paboTke 1 NPOEKTUPOBaHUN ceTel 1 Cnyxo6, Npu paspaboTke CTaHAAPTOB B 06/1aCTW CBA3N, XO3ANCTBYOLLMMM
cybbekTamu, AeCTBYOLWMMN B 061aCTW OKasaHWsa yCnyr MexayHapoHoli TenedOoHHOl CBA3W B CETU CBA3U
0o6Lero nonb3oBaHUs, KOHTPOMMPYOLWUMY WX OpraHamu, BK/OYas oOpraHbl cepTudmkauum, a Takke
nonb3oBaTensAMu ycayramm cBAsu.

Ha ocHoBaHWM AaHHOrO cTaHAapTa X03AiCTBYOLWMMM CyObekTamu, AeliCTBYOLMMMN B 06/1aCTW OKa3aHWs
yCAyT MexayHapoAHoi TenedoHHO CBA3W, MOTyT pa3pabaTbiBaTbCsl CO6CTBEHHbIE (BHYTPEHHME) HOPMATMB-
Hble JOKYMEHTbI, onpefensiolwme cucteMy nokasaTesnei kayecTBa Ha ycnyrn MexayHapoaHoin TenedoHHoM
CBA3N.

KoHKpeTHble TpeboBaHMA K nokasaTensm KayecTBa U MeTodbl UXKOHTPOA (OLEHKN) AOMKHBI BbITh Onpe-
[JeneHbl COOTBETCTBYIOLL e HOPMATUBHOW [lOKYMeHTaLu e, yTBePX4aeMOoi B yCTAHOB/IEHHOM MOPSAAKE.

2 HopmaTunBHbIe CCbINKK

B HacTosWwem cTaHAapTe UCNO/Ib30BaHbl HOPMATUBHbIE CCbISIKM Ha CneytoLme cTaHgapTbl:
FOCT P 53724—2009 KauecTtBo ycnyr cBa3n. ObLine nonoxeHns

FOCT P 53731—2009 KauecTBo ycnyr cBsa3u. TepMUHbI 1 onpeaeneHns

FOCT P 53727—2009 KauecTBo ycnyru «MecTHas TenedoHHas cBa3b». MNokasaTenu kayectsa

3 TepMuHbI 1 onpeaeneHus

B HacTosweM cTaHAapTe npuMeHeHbl TepmuHblino FTOCT P53731, a Takke crnefytoLine TepMuHbl € COOT-
BETCTBYHOLLMMU ONpefeneHnamMu:

3.1 ycnyra anekTpocBA3W: Yciyra, 3akiovarlwasca B npveme, ob6paboTke, xpaHeHuun, nepegaye u
focTaBKe COOBLLEHNIA 31eKTPOCBA3N.

3.2 onepatop cBA3u: Opuanyeckoe NULO AN NHAUBUAYANbHBIV NpeAnpyHUMaTeb, oKasbiBaloLme
YCNYrn CBA3M Ha OCHOBaHMWN COOTBETCTBYIOLLEN NNLIEH3NN.

3.3 TenedoHHOE coefuHeHNEe: YCTaHOBNEHHOE B pe3y/ibTaTe Bbi30Ba B3auMoeincTBue Mexay cpes-
CTBaMM CBA3M, NO3BONSIOWEe abOHEHTY 1 (M/IM) NONb30BaTENIO YCyramMmu TenedoHHON CBA3N NnepeaasaTb U
(MNn) NpMHUMATBL roNI0COBYIO U (M/IM) HEFON10COBYO UHAIOPMALMIO.

N3paHne opuymnansHoe
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3.4 mexpayHapogHoe TenedoHHoe coeAnHeHue: TenedOHHOe coefAVHEHVEe MexAay nosb3oBaTe-
NbCKUM (OKOHEYHbIM) 060pyA0BaHNEM, KOTAA O4HO NOMb30BaTENbCKOE (OKOHEYHOe) 060pyf0BaHNe NOAKM0-
YeHO K CeTn MecTHOI TenlethOHHO CBA3W 1 pa3meLLLeHO B nNpeenax Tepputopun Poccuiickoin Pegepaumu, a
ZApyroe nosnb3oBaTtesibCkoe (OKOHeYHOE) 060py0BaHNE pa3MeLLeHO 3a Npegenamu Tepputopum Poccuiickoli
degepauun, unn TenedoHHOE COeMHEHe MexXay Nonb3oBaTeNbCknM (OKOHEUYHbIM) 060pyaoBaHMeM, Noa-
K/THOYEHHbIM K CeTW MECTHOI TeneOoHHO CBA3W B Npeenax Tepputopumn Poccuiickoi degepauum, 1 nonb3o-
BaTeNbCKM (OKOHEYHbIM) 060pyAOBaHMEM, MOAK/IOYEHHbIM K CeTU MOABWKHOW CBSI3W, Korga COOTBeT-
CTBYHOLLEMY abOHEHTY 3TOl CeTU MOABWKHOI CBA3WN BblAeneH aboHEeHTCKMI HOMep, He BXOASALWMNiA B pecypc
HymepaLmu, 3akpeneHHblii 3a Poccuiickoli depepavmeil.

3.5 ycnyratenedoHHOW cBSA3N: lesTeNbHOCTb UCNONHUTENA (OnepaTopa CBS3K) No yA0B/IeTBOPEHUIO
nyTem ycTaHOB/IeHWA TennetpOHHOro coeAvHeHns NoTPe6bHOCTN Nosb3oBaTena YCAyr cBA3n B 06MeHe Terne-
(hOHHbIMK COOBLLEHNAMMN.

3.6 ycnyra mexgayHapofHoi TenedoHHOI CBA3U: Ycnyra TenedoHHO CBA3N, CBA3aHHasA C yCTaHOB-
NIeHNeM MeXAyHapoAHOro TeNnlepOHHOro CoeAVHEHNS.

3.7 nonb3oBaTesnb ycnyr renedoHHOR cBA3M: /MU0, 3aKa3biBaloLee 1 (Mn) MCNob3yloLee ycnyrm
TenedOHHOW CBA3N.

3.8 aboHeHT: Monb3oBaTenb YCAyr CBA3N, C KOTOPbLIM 3ak/10YeH 4OroBop 06 oKasaHUK Takux ycnyr npu
Bbl€NeHUN ANS 3TUX LieNnieil aBOHEHTCKOro Homepa v YHUKanbHOro Kofa naeHTudmkaumn.

3.9 nonb3oBaTenbckoe ob6opyaoBaHue (OKOHeuyHoe obopyAoBaHue): TexHnyeckne cpeacrea gns
nepegauu v (M) nprema cCMrHasioB 3/1EKTPOCBA3MN MO SIMHUAM CBSI3U, NOAKNHOYEHHbIE KABOHEHTCKUM JINHUSM U
HaxogsLmecs B N0/1b30BaHUV a6OHEHTOB UM NpegHa3HauYeHHble A5 Takux Lenei.

3.10 npepocTaBneHne gocTyna K ceTu MexayHapoaHoih TenedoHHoN cBsA3n: COBOKYMHOCTb
[AelicTBUiIA onepaTopoB ceTeil MECTHOI, 30HOBOI, MeXAYropoAHOW U MeXayHapoAHOU TeneOHHO CBA3UN Mo
ob6ecneyeHnto BO3MOXHOCTN COeMHEHUS NOb30BaTENbCKOrO (OKOHEYHOro) 060pyA0BaHNSA C Yy3/10M CBA3M
ceTV MeXAyHapoaHOo TeneoHHON CBA3M B LieNsX NpefocTaBieHns aboHeHTY yCnyr TenedoHHO cBA3w.

3.11 BbI30B: [leiicTBMSA, COBEpPLUAEMbIE AGOHEHTOM W/ NOJIb30BaTENEM YCyramu Tenie@OHHOl CBS3N
B LieN1AX YCTaHOB/EHNA COeAUHEHNS CBOEro MnoJsib30BaTe/IbCKoro (OKOHeYHoro) o6opyaoBaHnsa ¢ Nosb30Ba-
TenbCKkUM (OKOHEeYHbIM) 060pyA0BaHNEM APYFOro aboOHEHTa MM NOMb30BaTeNsa ycayr TeneoHHOoN CBA3N, 1
COBOKYMHOCTb Onepauuii, NOpoXAaeMbIX 3TUMU fLeICTBUAMMU B CETW 3/1EKTPOCBA3M.

3.12 nonbiTKa Bbi3oBa: [MOMNbITKa YyCTAHOBUTL COEANHEHNE C OAHUM WU HECKONbKMMUK npubopamu,
NOAK/TOYEHHBLIMY K CETW 3/IEKTPOCBS3N.

3.13 ycnewHas nonbiTka Bbi3oBa: MonbiTka BbI30Ba, KOTOpPas NosyyaeT MOHATHYK MHOpMaLMIo O
COCTOSIHMU BbI3bIBAEMOr0 aboHeHTa.

3.14 adphekTMBHAsA NONbITKA Bbl30Ba: YcnewHas MOMbITKA Bbl30Ba, 3aKOHYMBLUASACA CUrHasIoM
oTBeTa.

4 KauecTBO ycnyru «MexpayHapogHasa TenedoHHasa CBA3b»

4.1 O6uiee onucaHue ycnyrum

4.1.1 Ycnyra «MexgyHapogHas TeneoHHas CBSA3b» 3ak/14aeTcs B NpefocTaBeHny UCNoHUTENeM
(onepatopom MexayHapoAHOW TenedoHHON CBA3M) BO3MOXHOCTK Nosib3oBaTeniAM (a6oHeHTam) B ciyvae,
Korfa ofHO nosib3oBaTeNbckoe (OKOHeYHoe) 060pyA0BaHME NOKIOHYEHO KCETN MECTHOV TeNiehOHHOI CBA3N U
pasmelleHo B npegenax Tepputopun Poccuiickoli degepaunn, a gpyroe nonb3oBatesibCkoe (OKOHEeYHoe)
060pyaoBaHve pasMelleHo 3a npegenamv Tepputopun Poccuiickoli ®epepauum, no TpeboBaHuio 1060ro n3
HUX 06MeHNBaTLCA TeNedOHHbIMU CO0bLLEeHAMN. Takas e BO3MOXHOCTb NPefoCTaBNseTCsa B Cayyae, Korga
no/sib3oBaTesibCkoe 060pyA0BaHNE OLHOIO 13 aBOHEHTOB NPUCOEAMHEHO K Y31y MECTHOI TenieddOHHOI CBA3MN,
pa3meLleHHOMY B Nnpefenax Tepputopumn Poccuiickoin ®efepauun, agpyroro — nogkAoYeHO K CeTu MOABUX-
HOI CBA3W, MPUYEM COOTBETCTBYOLWEMY a60HEHTY 3TOW CETW NOABMKHOW CBA3M BblAeNeH abOHEHTCKUIA HOMep,
He BXOZSALLMIA B pecypc HymMepauuu, 3aKpensieHHbIin 3a Poccuiickoii deaepaumeii.

4.1.2 Tpu okasaHum ycnyrn «MexgyHapogHas TeneoHHas CBsA3b» UCNOSHUTENb (onepaTop) o6a3aH
o6ecneyunTb NnpefocTaB/ieHne aboHeHTY:

a) MexayHapoAHbIX coeguHeHul No ceT OMKCMPOBaHHO TenedOHHON CBA3N ANS:

- nepejayv ronocoBoi nHopmauuu,

- nepegauv hakCUMUNbHBIX COOBLLEHWIA;

- nepefauun AaHHbIX;

6) focTyna Kycnyram CBi3n CeTu CBSA3W O6LLLEero nosb3oBaHUs, KpOMe yCiyr MECTHO, BHYTPU3OHOBO U
MEeXyropoaHoli TenedoHHO CBA3M;
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B) fAocTyna kcucrteme MHOOPMaLMOHHO-CNPaBOYHOro 06CTYXMBaHUSA.

Kpome Toro, onepartop cBA3u 0653aH yCTpaHATb B yCTAHOBIEHHbIE CPOKM HEUCNPABHOCTU, NPENATCTBYIO0-
LMe NoNb30BaHMWI0 yCyraMm MexayHapoAHON TenetoHHO CBA3N.

4.1.3 [leaTenbHOCTb N0 OKasaHui ycnyrn «MexayHapogHasa TenedoHHas CBS3b» BK/KYaAET cneayto-
LLiMe OCHOBHbIe 3Tansbl:

- npegocTaBfieHne gocTyna K ycnyre;

- obcnyxusaHue mexayHapoAHOro Bbi3oBa:

- pacueTbl 3a ycnyry;

- obcnyxuBaHue obpaleHuii aboHeHTa:

- TexHuyeckas nogaepxka ycnyru.

4.1.4 NpepocTaBneHne goctyna k ycnyre «MexayHapogHasa TenedoHHas CBA3b» OCYyLecTBAAeTCs B
cnyyae cornacusi Ha aTo aboHeHTa B J0r0OBOPE C ONepaTopoM MecTHoV TenecthOoHHOM cBA3W. B cOOTBETCTBUM C
39TUM nokasatenu kayecTsa ycnyrn «MexayHapogHas TenedoHHasa CBA3b», xapakTepusylowme atan npego-
CTaB/ieHnsa JoCTyna Kycnyre, NOSIHOCTbI0 OTHOCATCS K OAHOMMEHHOMY aTany ycnyrn «MectHaa TenedoHHas
CBA3b».

4.1.5 O6CnyxmBaHne MexayHapoAHOro BbI30Ba Mpovn3BOANTCA NPY BbINMOSTHEHUW CNeAYOLLX YCNOBWIA:.

- BJ0roBope, 3ak/04YEeHHOM MeXxay aboOHEHTOM 1 onepaTtopoM MeCTHON Tened)OHHON CBA3M, yKa3aHo
cornacvie aboHeHTa Ha npefocTaBfeHne AocTyna Kycnyram MexayHapoaHoN TeneoHHO CBA3Y;

- onsjaTa 3aYyCnyrv B COOTBETCTBUM C YC/TIOBMAMY OrOBOPa NponsBefeHa;

- TexHuyeckas BO3MOXHOCTb OCTyNa K ycnyre obecneyeHa (Heob6xogumble npucoegnHeHNs MECTHON,
30HOBOW, MEXAYTOPOAHON N MeXAYHapOAHON TenedOoHHbIX ceTel U uxX B3anMoAelicTB/e peasn3oBaHbl, COOT-
BETCTBYHOLLME IMHUN 1 060PY0BaHNE NCMPaBHbI).

TenedoHHbIe COeAMHEHNA MeXAYHAapPOAHON TeneOoHHOW CBA3W MOryT ObiTb yCTaHOB/IEHbI aBTOMAaTU-
YeCckun Un ¢ NoMoLLbio TenedoHncTa.

Mpw oka3aHuy ycnyrn ¢ aBTomaTUYeckMM yCTaHOBNEHWEM COeAMHEHNA A8 ee MHNLManm3auum npons-
BOAMTCS COOTBETCTBYIOLLAA NONbITKA: BbI3bIBAOLLWI @BOHEHT, MaHUMYNMPYA yNpaBAsoWUMIN opraHamm cBoe-
r0 OKOHEYHOro 06opygoBaHns, BBOAMT UH(hOpMaLM0 O HOMepe Bbi3biBAEMOro aboHeHTa (Cnyx6bl). Yepes
MECTHYI0, 30HOBYIO M MEXAYropoAHble CeTn, NPUCOeAVHEHHbIE B COOTBETCTBMM C YCTAHOBEHHbIMY Mpasuna-
MW, aTa UMHGOPMaLMs AOCTaBNAETCSA B TOUKY MPUCOEAUHEHUS K MexAyHapogHoli cetn. B 3aBucumoctn ot
HabpaHHOro HoMepa B MeXyHapoaHOl CeTu OCYLLEeCTBASIOTCS onepawLyuu no yCTaHOBEHUIO COeLUHEHNS C
TOYKOI NPUCOEAVHEHUS K MEXAYHAaPOAHOM CeTn onpeAeneHHoro Apyroro oneparopa.

MonbiTka Bbi30Ba MOXET ObITb 3CPHEKTUBHON /TIM6O HeatheKkTMBHON. DhAEKTUBHON ABASETCA ycneLw-
Has NonbITka, 3aKOHYMBLLIAACSA OTBETOM BbI3bIBaeMOro aboHeHTa, T.e. peann3almeli TeXHUYeCKUX yCnoBuii Ans
o6MeHa nonb3oBaTeNbCKoi nHdopMauueid. HeadhekTUBHLIMK ABNAKTCA /H06bIE Apyrve NonbITkU. 3To M6o
cny4damn 6esycneLHbiX (MOTEPSAHHBIX) BbI30BOB, T.€. HE 3aBEpPLUMBLLNXCS YyCTAHOBIEHNEM NOJIHOTO coefuHe-
HMA. NM60 cnyyan HeoTaeTa WK 3aHATOCTY BbI3bIBAEMOTO aboHeHTa.

[lns nonyyeHuns ycnyru c ycTaHOBNEHWEM COeAMHEHUS NPy NoMoLmn TenedoHNcTa nonb3oBaresb o6pa-
LlaeTca K COOTBETCTBYHLLEl cnyxbe (4.1.7) u npefocTaBnsieT TeNe@OHUCTY MHhopMaLUlo, He06X0ANMYH
Ana odopmaeHns 3aka3a Ha okasaHue ycnyr tenedoHHO cBasun. TenedoHNCT ocyLecTBNAET NONbITKY ycTa-
HOB/IEHWSA COeAMHEHUs W. B clyyae 3aheKTUBHOM NOMbITKN, HAYNHAETCA ceaHC 0bMeHa Nob30BaTebCKoM
MHdopMaLmeil.

MokasaTenn kauvectBa ycnyrm «MexpgyHapofHas TenedoOHHas CBA3b», XapakTepusylolme aTan
COGCTBEHHO OKa3aHusa yCcnyrn MexayHapoaHoi TenedoHHOW CBA3M B LUTATHOM pexume, npefHasHayeHbl Ans
TOro, YTO6bI OLLEHUTH CNeAytoLLe OCHOBHbIE NOTPebNTeNbCKNE CBOMCTBA 3TOr0 3Tana:

- AOCTYNHOCTb COEAVNHEHNS;

- KayecTBO 06CNYXUBaHWSA BbI30OBOB;

- KayecTBO OCTaBKM N0/Ib30BaTE/IbCKON MHOPMaL K.

4.1.6 PacueTbl 3a yCayry, Ux nopsifilok n B3avMHasi OTBETCTBEHHOCTbL CTOPOH onpejenstotcsa ®efepasib-
HbIM 3aKOHOM OT 07.07.2003 1. Ne 126-d3 «O cBsi3u» (2] 1 MpaBunamu okasaHus ycayr MeCTHOW, BHYTPU30OHO-
BOI. MEXAYrOpPOAHON N MeXAyHapoaHON TenedoHHO cBA3N [1].

OcHoBaHveM N5 BbiCTaBNeHusi cyeTa aboHeHTY v (M) NoNb3oBaTesto 3a NpeAocTaB/IeHHbIe MeXayro-
pofHble TefledOHHbIE COEAMHEHUS ABNAIOTCA AaHHbIe, NOJyYeHHbIE C MOMOLLLI0 060pYyA0BaHNA, NCNO/b3Ye-
MOro A5 ydeta o6bema okasaHHbIX ycnyr TenectoHHOl CBA3N.

Onepatop cBA3M 0653aH obecneynTb 4OCTaBKy abOHEHTY cHeTa HaonnaTy yCnyr B Te4eHne yCTaHOB/EeH-
HOrO0 CpoKa € AaTbl BbICTABNEHNSA 3TOrO cyeTa.

Onnara 3a ycnyru, okasaHHble onepaTopoM, fO/MKHA BbINOMHATLCA a6OHEHTOM B MOSIHOM 06bEMe U B
onpefesieHHble CPOKW. B criyyae HapyLleHns CPOKOB On/aThkl OKa3aHHbIX abOHEHTY ycnyr TenedOHHO CBA3N
oneparop CBS3 UMeeT NPaBo NPMOCTAHOBUTbL OKa3aHue ycnyr TenechoOHHOM CBA3M 4,0 yCTpaHeHNs HapyLleHus,
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yBefilomunB 06 3TOM aboHeHTa. B cnyyae HeycTpaHeHs Takoro HapyLUeHWsl B Te4eHne yCTaHOB/IEHHOTO CpoKa
oneparop CBA3W BNpase B 04HOCTOPOHHEM MOPSAAKE pacTOPrHyTh A0roBOP.

MokasaTtenu kauecTBa ycnyrn «MexgyHapogHaa TenedoHHas CBA3b», XxapakTepusyloLve atan pacye-
TOB 3a yCNyry, npegHasHayeHbl 419 Toro, 4Tobbl OLEeHUTb CrieAytoLine 0OCHOBHbIe MOTpebuTenbCkue CBOCTBa
3Toro atana:

- CBOEBPEMEHHOCTb AieficTBUIA onepartopa, CBA3aHHbIX C pacyeTamu 3a npefocTaB/ieHune yenyr;

- NpaBW/IbHOCTb CYETOB, BbICTAB/IAEMbIX 33 YCNYTW.

4.1.7 O6cnyxnBaHne ob6palleHuii aboHeHTa MPOM3BOAMTCA NEPCOHANIOM Pas/IMyHbIX CAYX6 one-
patopa.

O6palleHns aboHeHTa K cnyx6am onepaTopa MOryT 6bITb BbI3BaHbl PA3/IMYHbIMU NPUYMHAMN:

- BO3HVKWVMMN NPETEH3NAMY;

- NOTPe6HOCTLIO NOAYYUTL AaHHbIE, CBA3aHHbIE C NPefoCcTaB/IeHNEM YCyTu;

- NOTPe6HOCTLI0 NOMYUNTL CNPABOYHYIO MHADOPMALMIO;

- NOTPe6HOCTLI0 NONYUNTb yCnyry «MexayHapoaHas TenedoHHasn CBA3b» C YCTaHOB/IEHWEM coenHe-
HUS NPV NOMOLLY TenedoHNCTa;

- TEXHWYECKUMU HEeUCNPaBHOCTAMU 1 ap.

LelicTBus (nnn 6e3gelicTBre) onepaTopa CBA3M, KacaloLnecs npeocTaB/ieHns yeayr MexayHapoaHoii
TenechoHHOI CBA3W, MOryT ObiTb 06XanoBaHbl aGOHEHTOM (nosib3oBaTenem). MNpeTeH3nss npeabsABAseTcs
COOTBETCTBYIOLLEN CNyx6e onepaTtopa B NMCbMEHHOV hopMe 1 NOANEXNT perncTpauymmn BgeHb ee noslyyeHuns
onepaTopom cBA3u. MpeTeH3ns Ao/MKHa GbiTb paCCMOTPEHA ONepaTopoM CBA3M B YCTAHOB/IEHHbIW CPok. Kpo-
Me TOoro, onepartop cBA3n 0653aH UMeTb KHUTY Xasi06 1 NpeanoXeHnii 1 BbigaBaTb ee No nepsomMy TpeboBaHuo
aboHeHTa 1 (unun) nonb3oBaTens.

Onepatop 0653aH NnpefocTaBNsATb abOHEHTaM AaHHble, KacaloLwmnecs NpegocTaBieHns Yeayr, a Takke
okasblBaTb N0/Ib30BATENAM VH(POPMALMOHHO-CNPaBOYHbIE YCNyrn: ob6sa3aTesnbHble (6ecnnartHble, KpPyriocy-
TOYHbIE) NApYrue, No CO6CTBEHHOMY YCMOTPEHUIO (NNaTHbIE).

Onepatop 065A3aH 6ecnnaTHo 1 KPYroCyTOUYHO NPUHYMaTb OT aBOHEHTOB MHGIOPMALIMIO O TEXHUYECKO
HeucnpaBHOCTU, NPENATCTBYOLLEN NONL30BAHMWIO YCyraMu TeNlethOHHO CBA3N.

O6palleHns, Bbi3BaHHbIe MPOSBIEHNAMU TEXHUYECKUX HEMCNPaBHOCTEW, MOTyT 6bITb NM60 yA0BNETBO-
peHbl KOHCY bTalWel no TenedoHy (NpocTble cyyan), 1M60 NnoTpebosaTb BMelLaTe/IbCTBa nepcoHasna ciyx-
6bl TEXHUYECKOW NoAAepXKN. B nocnegHeM criyyae OHW HanpaBnsloTCA K CNyX6e TEXHUYECKON NoanepxKu
(4.1.8).

B0O3MOXHbI pasnnyHble BapaHTbl TEXHUYECKO peanun3aummn obpalleHuns K cnyxbam:

- B3aMMofelicTBME MOMNb30BaTENS C NepcoHasIoM cnyx6bl onepaTopa no TenedoHy Wau Henocpes-
CTBEHHO:

- OfHOCTOPOHHEE WM WHTEepakTWBHOE B3aMMOAelCTBME MNOMb30BaTeNss C aBTOMAaTU3UPOBAHHOW
NHOPMALVIOHHOW CUCTEMOW CNYX6bl MO CETU 3/1IEKTPOCBA3N.

MokasaTenu kavecTtBa ycnyrn «MexayHapoaHasn Tesied)OHHas CBSA3b», XapakTepusytowme atan obeny-
XMBaHUs o6palleHnii aboHeHTOB, NpeAHa3HauveHbl 418 TOro, YTo6bl OLLEHUTb CrieAyioLLe OCHOBHbIE NOTpeou-
TefbCKve CBOICTBA 3TOro atana:

- [AOCTYNHOCTb CNYXO6bI;

- WHdopMaTMBHOCTL (MOMHOE, AOCTOBEPHOE M CBOEBPEMEHHOe WH(OpPMUpPOBaHWe noTpebuTens o
npefocTaBAsemMoi ycnyre, npaBax n 0653aHHOCTAX 06enxX CTOPOH);

- CBOEBPEMEHHOCTb M (MNN) CKOPOCTb BbINOTHEHUS AEACTBWIA;

- Y[OB/IETBOPEHHOCTb NOTpebuTenei AencTBuaAMy Cnyxobl onepaTopa,;

- yA06CTBO U KyNbTypa 06CNyXMBaHUSA.

4.1.8 TexHunyeckas noffepxka ycnyru 3aknioyaeTcs ByCTpaHeHNN HENCNPaBHOCTEW, NPeNsATCTBYOLMX
noNb30BaHMNI0 ycayramv TefiethOHHOl CBA3MN 1 [O/KHA OCYLLEeCTBASATLCA COOTBETCTBYOLWNMY cnyxb6amu one-
paTopa MexXxAayHapofHoli ¢BA3W. AGOHEHT, B C/lydae 06HapyXXeHNs Takux HeMcnpaBHOCTER, B COOTBETCTBUM C
nopsiikoM, YCTaHOB/IEHHbIM ONepaTopoM, MOXeT 160 06paTUTLCA K CNPaBOYHO-MHDOPMAaLMOHHONM (gucneT-
yepckoit) cnyxbe onepartopa, KOTopas B CNOXHbIX C/lyYasix HanpPaBUT €ro K C/1y)X6e TeXHMYECKOW NoAaep KK/
(4.1.7), nn60 06paTUTLCS K 3TOIN CNyx6e HeNnocpeCTBEHHO.

Cnyx6a TeXHUYECKON NoAAEPXKN B yCTAHOB/IEHHbIE CPOKN 06513aHa YCTPAaHUTb HENCNPABHOCTb.

MokasaTenu kavectsa ycnyrn «MexayHapoaHasa TenedoHHas CBA3b», XapakTepusyoLwme stan TexHU-
4yeckol NoaAepXKu ycnyru, npefHasHayveHbl AN TOro, 4To6bl OLLEHUTL Creaylolwme OCHOBHblE NoTpebuTe-
NbCKMe CBOICTBa 3TOro atana:

- [OCTYNHOCTb CNYyX06bl;

- CBOEBPEMEHHOCTb 1 (M/1M) CKOPOCTb BbINO/IHEHUS PaboT;

- KayecTBO BbINOJIHEHNS PaboT.
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4.2 TokasaTesnu KayecTBa ycnyrm «MexgyHapogHas TenieoHHas CBsi3b»
OCHOBHble MOKa3aTe/iM KauyecTBa BaXHENWnX NoTpeGUTesIbCKUX CBOMCTB ycnyru «MexayHaponaHas
Tened)oHHas CBA3b» NpuUBeLeHsl B Tabnuue 1.

Ta6nuya 1— OCHOBHble NokasaTesn kKayecTBa BaXHeNl X NoTpe6UTENbCKNX CBOUCTB ycnyrn «MexayHapoaHas Te-
nedgoHHas cBA3b*

[NokasaTenun «AvyecTsa MpumevaHne

MpepgocTaBneHne foctyna kK ycnyre

FOCT P53727—2009 KauecTBo ycnyrn «MecTHas TenedoHHas cBA3b*. [loka3zaTenmn kayecTsa,
pasgen 4.2

O6cnyxnsaHme MexayropogHoro Bbi3oBa
[OCTYNHOCTb COeAUHEHUR:
Lons (npoueHT) 6e3ycnelHblX NONbITOK 4OCTYNa K COeANHEHUI0

[ons (NpoyeHT) nofb3oBaTenei, Bbipa3uBLLINX YA0BNETBOPEHHOCTb OCTYMHOCTbIO YCAYrK Nln6o ycpegHeHHas
6annbHas oueHka

KauecTBO 06CNyXMBaHNA BbI30BOB:

MoTepu BbI30BOB (M0 Pa3NNYHbIM NPUUMHAM UK & CYMME) NPu COEAUHEHNMN B Npejenax Mexay-
Hapo/Hoili ceTu onepartopa:

- [0 TOYKM NPUCOEAUHEHUS K MEXAYTOPOAHON CeTu:

- [0 TOYKN NMPUCOEAVNHEHNSA K MEXAYHApPOAHOI CeTu Apyroro onepartopa;

- A0 CNPaBOYHO-UH(OPMALNOHHBIX C/YXE

fona (npoueHT) 3P eKTUBHbLIX NOMbITOK BbI30Ba

[lons (NpoueHT) Nnonb3oBaTeneil, Bbipa3uBLUNX YA0B/IETBOPEHHOCTb KAYECTBOM 06CNYXUBaHusa  JIn6o ycpegHeHHas
BbI30BOB 6annbHas oueHka

KauyecTBO f0CTaBKkM N0Nb30BaTENbCKON UHbopMaLuu:

[lona (NpoueHT) BbI30BOB, CONPOBOX/aBWMNXCA 0GMEHOM MOMb30BATENbCKOW UHopmayuei,
He y/[0BNeTBOPAOLWNX HOPpMATUBaM

[ons (NpoueHT) nonb3oBaTteneil, BbIpasuBLWMNX YA0BNETBOPEHHOCTb Ka4eCTBOM JOCTaBku no- Jln6o ycpefHeHHas
Nb30BaTeNbCKOW MHhOpMaLun 6annbHas oueHka

PacueTbl 3aycnyry

CBOEBpPEMEHHOCTb AeliCTBUIA onepaTopa, CBSA3aHHbLIX C pacyeTamu 3a npefocTaBiieHue ycnyr
[ons (NPOLEHT) ciyyaeB [OCTaBKN CYETOB aBOHEHTY C HapyWweHNemM HOPM N0 BPEMEeHM
MpaBMNbHOCTL CYETOB, BbICTABASIEMbIX 3a YCNYIU:

[ona own60K, CBA3aHHbIX C BbICTAB/IEHNEM CUeTOB Ha onsiaTy ycnyr (cueToB € ownbkamu, Bbl-
CTaBJIeHHbIX HECBOEBPEMEHHO 60 No HeBEPHOMY aApecy, He BbICTaB/IEHHbIX 1 4p.)

O6cnyxnBaHue ob6paleHnii aboHeHTa

[OCTYNHOCTb CRYX6bl:

[lona (NpoOLEHT) yCNewwHbIX, T.e. NPUBEALWNX K cofepXaTeNbHOMY NHOpMaLNOHHOMY 06MeHY,
o6paleHunii Kk cnyxée

CBOEBPEMEHHOCTb 1 (MIN) CKOPOCTb BbINO/IHEHUSA AENCTBUA:

[lona (npoueHT) o6paleHnii nonb3oBaTeneii K onpegeneHHoli cnyxbe, 06CnyXeHHbIX B npege-
nax ycTaHOB/I€HHbIX HOPMATUBOB, KacalLWmnXCcs ANNTEIbHOCTU BbINOMHEHNSA pa6oT

NHpopmaTuBHocTb (MHhopMupoBaHue nosb3osaTeneil 06 ycnyre, npasax M 0683aHHOCTAX
CTOPOH NM60 NpefocTaBeHne 3anpoLweHHol nHdopmayum), yao6cTBo N KynbTypa o6cnyxusa-
HUS Npu o6palyeHnsx nonb3osartenei

Jlonsa (npoueHT) nonb3oBaTesneil, BbipasMBLWNX YA0BNETBOPEHHOCTb COOTBETCTBEHHO MHGOP- JIM60 ycpefjHeHHas
MaTUBHOCTbIO. YA06CTBOM, Ky/NIbTYpOii 06CNyXMBaHUA NGO B LENOM AeATEeNIbHOCTbI0 CNAYX6  6annbHas oueHka

onepartopa npv o6paweHnun K HuUM
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OKoH4aHue Tabnuybl 1

Moka3artenu Kkayectsa Mpumeuaxne

TexHuueckas nognepxka ycnyru

JlocTynHOCTb CNyX6bl:

[lons (NPOLEHT) yCNeLwWHbIX, T.e. NPUBEALINX K COAEPXATENbHOMY UH(POPMALMOHHOMY O06MEHY,
o6paleHunii kK cnyxée

CBOEBPEMEHHOCTb U (MNK) CKOPOCTL BbINOMHEHNSA paboT:

[lona peMOHTHbIX paboT Npu oTkasax pas/iMuyHbIX BUAOB, BbIMOMHEHHbIX B Npejenax ycTaHoB-
JIeHHbIX CPOKOB

KayecTBO BbINOAHEHNA paboT:

[lons (NpoueHT) NOBTOPHbLIX (T.e. B Npefenax cpoka rapaHTUnM peMOHTHbIX paboT) 3asaBneHuit
nofib3oBartesieil 0 HemcnpaBHOCTSAX

NHTerpanbHas oueHka kauyecTBa ycayru

[lonsa (npoueHT) nonb3oBaTenei, BbIpa3nBLINX Y/J0BIETBOPEHHOCTL KAYECTBOM YCNyru B esiom  JIn6o ycpejHeHHas
6annbHasn oueHka
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