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BaperucTpupoBaHo B MuniocTe Poccum 26 wmioHs 2017 . N 47190

MMHMUCTEPCTBO TPYIA M COLMAJILHOM 3BAUMTE POCCHMMCKOM $ENEPALMM

IIPUKASB
or 5 mionss 2017 r. N 472n

OE YTBEPXIEHMM [IPO®ECCHUOHAJIBHOT'O CTAHIAPTA
"CIEUMAJIUCT IO OPTAHMU3AINMM M INOAOEPXKE BUIEOYCIYT
YEPE3 MHTEPHET"

B COOTBETCTBMM C OYHKTOM 16 IlpaBuil pas3paboTKu U yTBEepXIeHUd OpodecCroHabHBIX
CTaHIAPTOB, YTBEPXIEHHHX I[OCTAHOBJEeHMEeM IlpaBUTeNbLCTBa Poccuiickoi &demepauum oT 22
guBapsa 2013 . N 23 (CobpaHMe BakoHOHATeJIbCTBa Poccurckon Odenmepaumum, 2013, N 4, crT.
293; 2014, N 39, cr. 5266; 2016, N 21, cT. 3002), npwkas3BBawL:

YTBepIMTh NpuilaraeMel nOpodecCHOoHAJIbHEM cTaHmapT "ConeumajlmMcT IO OpraHuM3aumMu U
nonmepxKe BUIEOYCyT uepes MHTepHeT".

MuHMCTp
M.A.TOIUIINH

YTBEPXIEH

NpMKasoM MMHMCTEepCTBa Tpyoa
¥ COLMAaJIbHOM 3alUTEHL
Poccuiickon demepauun

or 5 miona 2017 r. N 472H

[IPO®ECCUOHAJILHEM CTAHIAPT

CIELIMAJINCT
IO OPTAHMSBALMM UM NOINIEPXKE BUIEOYCIIYT' UEPE3 MHTEPHET

1054

PerncrpalOHHEM

HOMEP
I. ObOume cBemeHUS
OpraHusaluusa U INOoOIepPXKa BUICOYCJyID uepes MHOOPMaLMOHHO- 06.039
TEJIEKOMMYHMKALMOHHYI CeTb VHTepHeT :
(HauMeHOBaHME BMIa NPpodeCCUOHAJIbHOM HOesaTeJIbHOCTH) Konm

OcHOBHasa UeJyib BuAa NPOodeCCHMOHAJIbHOM IeSaTeJIbHOCTMU:

ObecneueHue TpebyeMOTO pexyMmMa paboTE LMPOKOBEUATEJIbHEIX, KabOeJsibHEBIX,
OIEepPaTOPCKMX (TeneBMIEHME IO NPOTOKOJY VHTepHeTa) U CBOOOINHBIX MHTEPHET-—
cucTeM (NpenocCTabJIeHMEe BUIOEOYCIJIyI' depes JHTepHeT) Jjid NPOM3BOIACTBA U
BOCIpPOM3BENEHMS BUICO3aANNUCU

T'pynna 3aHaTUM:

2152 VIHXEHEePH ~3JIEKTPOHMUKM 2153 VIHXeHepsl IO
TeJIeKOMMYHMKALMAM

2434 CneumanmcTs NO COBTY 2519 Pa3paboTumMKM M aHaJIUTUKU
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MHPOPMALIMOHHO—
KOMMYHMKALUMOHHBIX
TexHosnorum (MKT)

IpOoIPaMMHOT'O ofeclieueHMs
Y OPWUJIOXEHUM, He
BXOIAWME B IPyTMe TPYIIH

2523 CneumaJmcTH 10 3114 TeXHUKU-DJIEeKTPOHUKN
KOMIILIOTEPHEIM CEeTAM
(xkom OK3 (HaVMeHOBaHMeE) (xkom OK3) (HaMMeHOBaHMe)

<1>)

OTHeCceHMre K BMIaM DKOHOMMUECKOM HOeATeJIbHOCTH:

61.10.3 OedaTeJIbHOCTL II0 MNPEeNOCTAaBJIEHMI YCJIYyID' IO Ilepelade HOaHHEIX UM yCJyTD
mocTyna K MHOOPMALMOHHO-KOMMYHMKALUMOHHOW CeTu VHTEepHeT
61.10.9 |HOearenbHOCTb B 0OJIaCTM CBA3M Ha 0Oase NPOBONHBIX TEXHOJIOTUM HNpouas
61.20.3 OedaTeJIbHOCTL I10 NPEeNOCTAaBJIEHMIO YCJIYyT' INOINBMXHOM CBL3M IJIS IOCTYyIla
K MHQOPMALMOHHO-KOMMYHMKALIMOHHOM CceTu JHTepHeT
(xom (HavMeHOBaHMe BHMIA SKOHOMMUECKOMW OedTeJIbLHOCTH)
OKB3][
<2>)

ITI. OnmcaHmMe TPYIOOBHX OQYHKLMM, BXOIAWMX
B NPpOo@eCCHMOHAJIbHEIM CTaHOapT (QyHKLUMOHAJIbHAS KapTa BuIa
npodeCCrOHAJIbHOM IeSaTeJIbHOCTH)

O6o0O1meHHEE TPyOOBHE QYyHKLUN

TpynoBee QYyHKUUM

KOOI HalMEHOBaAHUE

YPOBEHDb
KBaJInodm
Kaumm

HauMMeHOBaHMeE KOOI YPOBEHDb
(momypo
BEHb )
KBaImMdm

Kalumm

A AIMVHVCTPUPOBAaHME 5
yCIayIru
"TesleBUOeHME IO
IPOTOKOJY
VHTepHeTa"

YnpaBJieHMe BUIEOyCJyTaMu, A/01. 5
IOOCTYIHEIMM Ha a®OHEHTCKUX 5
YCTPOMCTBAaX IIpU
IPenoCTaBJIEHUM YCIYyTHU
"TesleBUOEHME IO NPOTOKOJY
uTepHeTa"

DKCIUIyaTaluusa KOMIJIeKCa A/02. 5
obopyInoBaHMA IJIA 5
NIpenoCTaBJIEHUA YCJyTU
"TejsleBUOEHME IO IIPOTOKOJIY
NHTepHeTa"

MOHUTOPMHI KadecTBa A/03. 5
IIOTOKOB M KJIMEHTCKOTIO 5
oBopymOBaHMA IIPU
NIpenoCTaBJIEHUN YCJyTU
"TesleBUIEHME IO NPOTOKOJY
HTepHeTa"

3amyTa KOHTEHTA A/04. 5
BUOEOYCIYyD depes 5
MHPOPMALIMOHHO—
TEJIEKOMMYHMKALUMOHHYI CETb
VHTepHeT

B AIMMHVCTPUPOBAHME 6
ycayru "IocTaBka
BUIOeoCHuIHajla OT

HacTporika mnapaMeTpoB B/01. 6
KJIMEHT—CEPBEPHOM YacTHu 6
NpM NPenOCTAaBJIEHUM YCIYyTU
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npoealnepa
KOHTEeHTa Ha
YCTPOMCTBO
NOJIb30OBATEJIS II0
ceTaM Iepenaumu
IOaHHHX 0e3
OpSaMOTO KOHTaKTa
C omnepaTopoM
cBasu"

"IlocTaBka BUIEOCHIHaJla OT
npoeaMnepa KOHTEHTa Ha
YCTPOMCTBO IIOJIb30BaTENS
IO CceTsaM Ilepelauy IaHHBIX
fe3 mpaMOI0 KOHTakKTa C
onepatTopoM cBA3u"

[logroToBKa U IOOCTaBKa
BUIOEOKOHTEHTA IO
[I0JIb30BATEJISA IIPU
NpenocTaBJIEHUM YCIYyI'U
"IlocTaBka BUIEOCUIHAJla OT
npoepayMnepa KOHTEHTa Ha
YCTPOMCTEBO [OJIb30BaTENS
10 ceTsaM Iepenauy IaHHBIX
f6e3 mpsaMoOTro KOHTakKTa C
onepatTopoM cBA3uU"

B/02. 6

Cbop cTatmucTUKuM 00
OpraHM3aumMy M IINOIOOEPXKEe
BMIOEOYCIyTD depes
MHPOPMALIMOHHO—
TEJIEKOMMYHMKAUMOHHYI CETb
HTepHeT npwu
npenocTaBJIEHUM YCJyI'U
"IJocTaBka BUIEOCUIHAJIa OT
npoBaMnepa KOHTEHTAa Ha
YCTPOMCTBO [IOJIb30BaTES
IO ceTdaM Iepelauy IaHHBIX
fe3 mpaMOIO KOHTAaKTa C
onepatTopoM cBA3U"

B/03. 6

[lnaHMpOBaHME 7
nponax BUOEOYCJyT
yepes
MHQOPMaLMOHHO—
TeJIEKOMMYHMKALUOH
HYIO CeTb JVHTepHeT

OcyuecTBJIEHUE
HOOJITOCPOYHOTO
INIPOTHO3MPOBAHUA NIPOLAX
BUOEOYCIYyD depes
MHPOPMALIMOHHO—
TEJIEKOMMYHMKALMOHHYK CETb
MHTepHeET

C/01. 7

PazpaboTka cTpaTreruu
IPMBJIEYEHMS KIIMEHTOB
BUOEOYCIHyT depes
MHPOPMALIMOHHO—
TEJIEKOMMYHMKALMOHHYK CeTb
MHTepHeET

Cc/02. 7

YnpaBJleHMEe IIePCOHAaJIOM,
33HUMAILVMCA IpOonaxaMmu
BUIOEOYCIYyI uepes
MHPOPMALIMOHHO—
TEJIEKOMMYHMKALMOHHYK CeTb
VHTepHeT

C/03. 7

3.1.

HammMmeHOBaHMe

[IpoucxoxXOeHne

III. XapakTepuCTUKa OOOOMEHHHX TPYIOBHX (QYyHKLMNI

ObobmeHHasa TpynoBas QyHKLUMS

VHTepHeTa"

AIMUHUCTPUPOBAHMKE YCIYyTHU
"TejeBMIOEHME IO NPOTOKOJY Kon A

YpOBEHB
KBaNIUOMKaLIVM

00O0BUEeHHOM TPYyHOBOM | OpUIMHAJ

QYHKLMNU

X

3aMMCTBOBAHO
3 opuIMHAala
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Konm PerucTpalMOHHEIM
OpUTMHAaJa HOMEP
npobeccmoHaIBHOT
O CTaHIapTa

Bo3MOXHEIE
HaMMEeHOBAaHUSA
IOOJIXHOCTEN,
npobeccun

TexXHUK-IPpOTPaMMUCT

CnenmaamMcT IO CEeTEeBOMY aIMMHUCTPMPOBAHMIO

CneumaJlMcT IO aIMMHUCTPMPOBAaHMLD ycayr "TejeBumeHMe I10
nporokony VMHTepHeTa"

TpeboBaHMa K
obpa30BaHUI0 U
o0DyUYeHUIO

CpenHee npodeccmoHaJibHOe oOOpasoBaHME — OIPOT'PAaMMEL
IOOTOTOBKM CIIELMAaJIMCTOB CPEeNHEeI'O 3BeHa

TpeboBaHMSa K OIBTY
NpakKTU4YeCckoM paboTH

Ocobrle yCJIOBUSA
monycka k pabore

Ipyrue
XapaKTePUCTHKU

PexoMeHOyeTCA OOMNOJIHUTEJIBHOE NpOodeCCHuOHAaJIbHOE
obpasoBaHMe - MNPOTPAaMMBl IIOBHUEHMSA KBaauM@uUKalmu,
OporpaMMel NPOYeCcCHMOHaNIbHOM MNEepPenonrOTOBKM B 0OOJacCTu
AIOMMHMCTPMPOBAHUA M KOHOUIYPUPOBAHUA
VHQOKOMMYHMKAUMOHHEX CUCTEM M/MIM UX COCTAaBJISOIMX

IONOJIHUTEJIbHEIE XaPaKTePUCTUKN

HammMmeHoOBaHMe Kon HamMeHOBaHMe ©6a30BOM I'PYIINHE, IOJIXHOCTU
IOKYyMEHTAa (mpodeccumr) MM CHOeurajibHOCTHU
OK3 3114 TeXHUKU-3JIEKTPOHUKM
OKIIOTP <3> 27099 TeXHMK-NIPOIPaMMUCT
OKCO <4> 210406 CeTu CBSA3M M CUCTEME KOMMYTalUM
210407 SKCIJlyaTauusa CPpencTB CBA3U
3.1.1. TpynoBas ObyHKUMA
YrnpaBJleHMe BUIEOyCJyT'aMM,
OOCTYHIHEIMM Ha abOOHEHTCKUX YPOBEHD
HamMeHOBaHME |yCTPOMCTBAX NPM NPelOoCTaBJIEHUU Konm |A/01.5| (nomypoBeHb) 5
yeanyrm "TeneBumeHMe IO KBaJIMbUKauum
npoTokoJly VHTepHeTa"
[IpomcxoxoeHme 3aMMCTBOBAHO
. OpurmHamu X
TPYOOBOM GyHKLUUM n3 opuIMHasa
Koxn PerucTpalOHHEIN
OPUTUHAJT HOMEP
a npodecCcroHaJIbHOTO
cTaHImapTa
TpyIOBEE IOEVCTBUSA YcTaHOBKA abOHEHTCKUX YCTPOMCTE, obecrneumBamnMX
OpTaHM3aluo n HNOOOEPXKY BULOEOYCIYyT uepes

MH@)OpMaL[MOHHO —TEeJIEKOMMYHMKALVOHHYIO Ce€Tb MHTepHeT

aOOHEeHTCKUX
IOOIEPXKN

YCTPOMCTB obecrnieueHd
BUOEOYCJyT yepes

llogkJioueHue
opraHM3aluun u
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MH@OpMaLU/IOHHO —TEeJIEKOMMYHMKALVMOHHYIO CeTb MHTepHe‘I‘

[IpoBepka PaboTOCIOCODHOCTH AOMUHUCTPUPYEMBIX
aBOHEHTCKUX YCTPOMCTB obecrnieueHusa opraHuzalumumu 128
IO NEPXKU BUIOEOYCIYT yepes nHbOpPMaLMOHHO~

TEeJIEKOMMYHUKALMOHHYID CEeTh VHTepHeT

[IPOTOKOINUPOBAHYE COBBITHU, BOBHUKALIMX B npotecce
YCTaHOBKU AIMVHUC TPUPY EMBIX aBOHEeHTCKUX YCTPOMCTB
oBecrieueHus OpTraHMB3aALUMM U [IOLIOEPXKM BUIEOYCJyI' Uepes
MHOOPMALIMOHHO -~ TEJIEKOMMYHMKALIMOHHYI CEeTb JHTEepHET

ﬂOKyMeH‘I‘MpOBaHMe IIePpBOHa4YaJIbHEBIX nu M3BMEHEHHEBIX
IIapaMeTpoB YCTaHOBKU AIMUHVICTPUPYEMBIX abOHEHTCKUX
ychOﬁCTB obecrneueHus OopraHmszaumum u IO OOEPXKN

BUIOEOYCIyT uepes VMHQOPMALUVOHHO-TEJIEKOMMYHMKALVOHHYIO
ceTb JHTepHeT

HeobxogumMmele yMeHUS

[IpYMEeHATH pPas3JIMYHEIE MEeTOIb yHNpaBJIeHMs abOHEeHTCKMMU
YCTPOMCTBaMKU

[IpMMEeHATH ME T O IO 3amaHus ©az30BEIX napaMeTpoB n
napaMeTpoB BallMTEL OT HECAHKIMOHMPOBAHHOTO IOCTyNa K
ornepauroHHBEM cucTeMaM obecrieueHmnda opTraHM3aLumn 128
IONOEPXKU BUOEOYCIIYT yepes MHOOPMALIMOHHO

TESJIEKOMMYHMKALIMOHHYIO CETb MHTepHeT

JlcrnoJsip30BaTh MeTOIOEl MOHTaxa 12 YCTAaHOBKU abOHEHTCKUX
yCTpOﬁCTB, IIPMMEHAEMBIE OJIA OopraHmsaumnum 12 IIOOOEPXKN
BUOEOYCIYyT uepes MHPOPMALMOHHO -~ TEJIEKOMMYHUKALMOHHYIO
ceTb lVHTepHeT

[Tonep30BATHCH HOpMaTMBHO—TeXHI/IquKOIZ noxymeHTaumeﬁ B
objacTu VIH@OKOMMyHVIKaLU/IOHHbIX TEeXHOJIOT'UMN OJ1d
obecrnieueHUd OopraHM3auuMm " IDIOOOEPXKM BMIOEOYCIIyD' Uepes
MH(i)OpMaLU/IOHHO—’I‘eJIeKOMMyHMKaLU/IOHHyIO ceThb MH’I‘epHe’I‘

HeobxoguMele 3HAHUS

[NPpMHLMIIEL OYHKLMOHMPOBAHUA abOHEeHTCKUX annapaTHEX
CpencTs o1 obecrnedeHmsa opraHm3auumM ”  [INOOOEPXKMU
BUOEOYCIYyT uepes MHOPOPMALMOHHO -~ TeJIEKOMMYHMKALMOHHYIO
ceTr VHTepHeT

ApXUTEKTYPEL aOOHEHTCKMUX anmnapaTHBIX CpencTs,
IPMMEH IEMBIX g opraHm3alumum BUOEOYCIYyT uepes
MHOPOPMALMOHHO - TEJIEKOMMYHUKALMOHHYI CeTb JHTepHeT

[NPpMHLMIIEL paboTEL OIepPalMOHHEIX CucTeM abOHEeHTCKUX
YCTPOMCTB, obecrneunpamilx opraHmM3alMio ¥  OOOOEPXKY
BUIOEOYCIYyT uepes MHPOPMALMOHHO -~ TEJIEKOMMYHUKALMOHHYIO
ceTb lVHTepHeT

TexHMUeCcKHue XapaKTEepUCTUKA 3BYKOBOTI'O n
BUIOeoODOpyOIOBaHMUA, MYJIb TMME OUMHOM u NPOEKLUVMOHHOM
TEeXHUKM IOJIS BUIOeOKOHbepeHLUM

ApxXUTEeKTypa OINEePalMOHHEX CHUCTEM

HpO‘I‘OKOJ’IBI YIIpaBJIeHVAd CeTEBEIX CHUCTEM

TexHMUecKada OOKYyMEeHTalusa o OIlepPalMOHHOM cucreMme
KOHOUTYypUPYyEeMOTO abOHEeHTCKOTO yCTpoOMCcTBa OJis
obecrneueHusa OpTraHMB3aALUUM ¥ IIOINEPXKM BUIEOYCJyID uUepes
VHOOPMAaLMOHHO-TEJIEKOMMYHMKAIMOHHYI0 CeThb JHTepHeT

MHCprKHMM I10 YCTaHOBKeE AIMVUHVCTPUPYEMBIX a®OHEeHTCKMUX
YCTPOMCTB
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VHCTPYKLUUNA 1o SKCIJIyaTalun AIOIMUHUC TPUPYEMEBIX
abOOHEHTCKUX YCTPOMCTB

VHCTPYKUMM IO YCTAHOBKE aIMMHUCTPUPYEMOI'O NPOTPaMMHOIO
obecneueHusa

VHCTPYKLUUN 1o SKCIIyaTalumn AIMUHUCTPUPYEMOT'O
IpOoTPaMMHOTO obecrieueHus (BUOEOIJIEEPOB)

PerjiaMeHTH IpOBENEeHUS npoduIakTUUe CKUX paboT Ha
AOIMUHUCTPUPYEMOM MHOOKOMMYHMKALMOHHOW CHUCTEME

TpeboBaHMA OXpaHB Tpyoa Opu pabore ¢ abOOHEHTCKOU
annapaTypor aIMUMHUCTPUPYEMOM CeTu

Ipyrue
XapaKTEPUCTUKNA

3.1.2. TpynoBas OyHKUMKSA

SKCIIyaTaluusa KOoMIJIekca
00OpPYyIOBaHMA NOJIA NPEeOOCTaBJIEHUSA YPOBEHbD
HamMmeHoOBaHMe " Kom |A/02.5| (nmonypoOBEHb) 5
ycnyru "TeneBumeHMe IO
" KBaJIMQUKaLUM
IPOTOKOJYy VHTepHeTa
[IpoucCxXOoXOeHNUE 3aMMCTBOBAHO
. OpmurmHa X
TPYyOOBOM QYyHKUUM n3 opuIMHAaJa
Kon PerucTpaluOHHEIN
OpPUIMHAT HOMEDP
a npodeCcCrMoHaJIbHOT'O
cTaHmapTa

TpyHOoOBEHE »OEVCTBUA

[logkJoueHMe CPeNCTB YIHIPaBJIEHUS CEeTEBEMM YyCTPOMCTBaAMU

VMHCcTammaumda ceTeBoIo IIPOTIPaMMHOT'O obecrieueHus

KonpuryprupoBaHue 0a30BEX napaMeTpoB ONepPaLMOHHBIX
CUCTEM CETEBHIX YCTPOMCTB M CETEBBIX MHTepPdelCcoB

KonpuryprupoBaHue KOMILJIEKCa obopynoBaHMAa OJ1d
npenoCcTaBJIeHUs YCIyTu "TejleBuOeHUE 1o OPOTOKOJY
HTepHeTa", BKJoOUYas OpMeM, IOeKOOMPOBaHME U TPaHCJIALU
B CETb

HacTpolka ceTu arperaumy, oTBedvawumey 3a >30QeKTUBHYIO
nepenauy BMIEOCHUTHAJa B ceTb (KOMMYTaTOPH,
MapUpyTU3aTOPHE, MMPOKOIIOJIOCHEIE CEeTEBEIE UIJI03E)

[IpoBepka GYHKUMOHUPOBAHUSA CeTeBHIX YCTPOMCTB nocye
YCTAaHOBKM U HACTPOMKM NIPOIPaMMHOI'O oOecIlleueHUs

JOKyMEHTHPOBAHMKE BazsoBOM KOHOUTYypauum CeTeBBIX
YCTPOMCTB M MIPOI'PaMMHOI'O of0ecleudeHUus OJig [I0CJenyolero
KOHTPOJIA HEINPOTUBOPEUUBOCTH, LLeJIOCTHOCTH,
IPOBEPSAEMOCTM M HNOBTOPSAEMOCTM KOHOMUIypaluuy CEeTEBHX
YCTPOMCTB " NPOTPaMMHOTIO obecneueHusa B xone
SKCIJIyaTaluumn

HeobxonmuMele yMeHUS

HpMMeHHTb CIrielnalJibHEBEIE IIpoLuenypPe ynpaBJIEHUA CeTeBEIMUA
YCTPOMCTBAaMU

lapaMeTpu3mupoBaThL MNPOTOKOJIEL KAHAJLHOTO, CEeTeBOTO U
TPAHCIOPTHOTO YPOBHS MONENM B3aVMMOIOENCTBMSA OTKPHITHX
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cucremMm

[I[pMMEHSATE CpPenCTBa KOHTPOJIS M OLEHKM KOHOuUI'ypaumi
ONEePaLMOHHEIX CUCTEM

ObecneurBaTbh OOCTATOUHYK UM PABHOMEPHYI IIJOTHOCTbL CeTH,
1o KOTOPOMU OCylleCTBJIAETCH npenocTaBJIeHMue YyCIyIu
"TejeBMIOeHME IO INIPOTOKOJY MHTepHeTa"

[lonp30BaATHCA HOPMATMBHO-TEXHMUECKOM IOKyMeHTaluueM B
objlacT MHOOKOMMYHMKALMOHHEIX TEXHOJIOTUM

HeobxonuMele 3HaAHUS

HpOTOKOﬂH KOOMPpOBaHMA BUIEOCHUI'HAJla

HpMHHMHH pa6omm OIIE€PalVOHHEIX CUCTEM

ApXUTEKTypa TeJIEKOMMYHMKAIIMOHHOM CEeTHM OllepaTopa CBA3U

VHCTPYKUUM I[IO DSKCIJyaTaluuy aIMUHUCTPUPYEMBIX alllapaTHBEIX
CeTeBEIX YCTpOﬁCTB

TexXHUYEeCKME XaPaKTepUCTUKM NPOT'PaMMHBIX BMIAEOIJIEEpPOB

OCHOBHEIE CceTeBhIe TEXHOJIOTUMNM WM IIPOTOKOJIBEI KOIMPOBaHMA
BUIOEOCHUI'HAJIOB

TexXH/UEeCKUe XapaKTepUCTUKA 3BYKOBOTO n
BUIOeoODOpyLOBaHUS, MYy JIb TUME OUVHOM u IPOEKUMOHHON
TEXHUKM IJis BUIOEOKOHbepeHLm

VHCTPYKUMM IO YCTAHOBKE aIMMUHMUCTPUPYEMOT'O IPOIPaMMHOI'O
obecneueHus

VHCTPYyKUUN o 3KCIUTyaTalum aIMVHUCTPUPYEMOTO
IPOTPaMMHOTO obecredueHns

PermaMeHTEL IIpopeneHmnA HpO@MﬂaKTquCKMX pa6OT Ha
aHMMHMCTpMpyeMOﬁ MH@OKOMMYHMK&HMOHHOﬁ cucremMe

TpeBoBaHUSA OXPaHH TpyIa npu pabotre c ceTeBOM
annapaTypoy ¥ BuIeOCepBepaMyM aIMUHUCTPUPYEMOM CEeTU

Ipyrue
XapaKTeprnuCcTUKN

3.1.3. TpynoBas ObyHKLUMKA

MOHUTOPMHT KaueCTBa IOTOKOB U
KJIMEHTCKOT'O ODOpPYyHOBaHMUSA IIPU YPOBEHb
HauMeHOBaHME |NIPEemOCTaBJIEHUM YCIYyIHU Konm |A/03.5| (nmonypoBeHb) 5
"TeseBUIOEeHME IO NPOTOKOJY KBaJIMdMKaLUM
VHTepHeTa"
[IpoucxoxXOeHmne 3aMMCTBOBAaHO

TPYIOOBOM OYyHKLUUM

OpmurmHai X
3 opmuIMHAaJa

Kon PerncrpalMOHHEM
OPMIMHAJ HOMED
a NpopeCCUOHAJILHOT'O
cTaHzapTa

TpyZHOOBHE HIEVCTBUS

VHCTaIAUMsa CHelMajIbHOTO MNPOTPaMMHOTO OOecleueHus s
yyeTa KOHOMTypauwmii, CJeXeHMs 3a IPOUBBOOUTEJILHOCTLIO
CeTEeBHX YCTPOMCTB ¥ 3allMTEl MX OT HECAHKUMOHMPOBAHHOTO
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mocTyra

HacTporika ©0aszs0BHIX [NapaMeTpPOB CIHELMaJIbHOT'O NPOTPaMMHOIO
obecrnieueHus 0Jid ydueTa KOHbOMITypauun, CJIeXEeHUA 3a
IPOMBBOOUTEJILHOCTLI0O CETEBHX YCTPOMCTB M 3allMTEl MX OT
HECAHKLUMOHMPOBAHHOTO IOCTYyIla

IHJOKYyMEHTHUPOBAHMUE Bas0BHX napaMeTpoB CcreumMaJibHOT'O
OPOTPaMMHOT'O obecneueHusa oJsa yueTa KOHbUTYypauu,
CJIeXeHMSA 3a [OIPOM3BOIOUTEJIBHOCTBI CETEBEX YCTPOUCTBE U
BalUTE MX OT HECAHKLUMOHMPOBAHHOI'O IOCTYyIla

BUINIMHI KOHTEHTAa NpelocTaBiigdeMblx yciyr "TejleBUIEHMUE IO
npoTokojyly VHTepHeTa"

OBHOBJIEHME CIELUMaJIbHOTO M[IPOTPAaMMHOTO OOecCledeHus IJis
yuyeTa KOHOMUTYypalUuyi, CJeXeHMS 3a [IPOM3BOIUTEJIEHOCTLIO
CeTeBEX YCTPOMCTE M 3allUMTEH MX OT HECAaHKUMOHUPOBAHHOIO
mocrymna

HeobxommMele yMeHUS

[IpyMeHATs  CHelMaJibHEIE MPOLEOYyPH  YyCTAaHOBKM  CPEOCTB
yIpaBJIeHUsd CeTbio npu npenoCTaBJIEHUN yCayIru
"TejeBuIeHMe O NPOTOKOJY VHTepHeTa"

HacTpamBaTk CHelLMaJIbHEIE CPeOCTBa YyHNPaBJEeHMA CETEBEMU
YCTPOMCTBaMM MNPM NOpeloCcTaBJIeHMM yciayru "TejeBuIeHME IO
npotTokoJjly VHTepHeTa"

OBecrneumBaTh CKOPOCTb mocrTyrna K pecypcaum,
COOTBETCTBYWIYID 3aSBJIEHHOMY KadeCTBY BUIEOKOHTEHTA

MyHMMM3MPOBATL 3aOepXKy CUI'Hajla [IpM [$OpeloCTaBJIeHUU
ycanyru "TesleBuIeHMEe IO NPOTOKOJNY JMHTepHeTa"

ObecrneuMBaTh HaOeXHOCTb CeTuM B JIOOOM ee Touke I[IpHU

IpenoCTaBJIEHUN YCIIy T "TeyeBUIEHME 1o IIPOTOKOJY
HTepHeTa"
OBbecnedmBaTh Ka4eCTBO IpenoCTaBJIeHUSA yCcnyru

"TeseBUOeHMEe IO NPOTOKOJY JMHTepHeTa"

llcrnonb30BaTh KOHTPOJIbHO-M3MEPUTEJIb HEIe NPrOOPEL "
VMHCTPYMEHTEl [PM U3MEPEHMM [apaMeTpoB aOOHEHTCKOI'O
(TepMMHAJIBHOTO) OOOPYyHOBAaHMUA

[IoIb30BaATHCA  HOPMAaTMBHO-TEXHMUECKOM IOKyMeHTauueM B
obnacTy MHOOKOMMYHMKAUMOHHEIX TEXHOJIOTUN

HeobxonuMmele BHaAHUS

NpuHLMOE QYHKUMOHMPOBAHMS allapaTHEIX CPelCcTB

Kowmnyexkc OpOTPaMMHOTIO obecrnedeHusd Ha CTOpPOHE
npomBaynnepa, I[IpelNHa3HAUYEHHBM OJi1S KOHTPOJIA HaId CeThbl, U
Ha CTOPOHE aboHeHTa, He 00 X0 OVIMBIV oJis npreMa u

OEeKOOMPOBAHMA CUI'HAJA

[IporpaMMHOe  obecnedeHue, HeoOxoOomMMoe  nOnia  OUJIIMHTA
BUIOEOYCHyITM dYepe3 MHOOPMAlMOHHO-TEJIEKOMMYHMKALUMOHHYIO
ceTrp VHTepHeT

[IporpaMMHOE obecneueHue s KOHTPOJIS TEeXHUUECKUX
XapPaKTEPUCTUK BUIOECOKOHTEHTA

APpXMTEKTYPE  allapaTHHEX CpencTs npm npenocTaBJIeHUN
ycanyrmu "TeneBuneHMe IO NPOTOKOJNYy lMHTepHeTa"

[IPMHLIMIIED paboTe OINepalMOHHEIX cucTeMm KJIMEHTCKOTO
oBopyInOBaHMA NpM OpenocTaejieHun yciayru "TejeBuIeHME IO




www.ohranatruda.ru

OXPAHA TPYAA B POCCUMN

npoTokojly VHTepHeTa"

HpOTOKOHH YIOpaBJIEHVA WM THUIIEL [TPOTOKOJIOB MaplpyTM3allA

OCHOBEl MCIIOJIB30BAHUA IMPOEKTHOM HOOKYMEHTAaLUUM B YacTu
pasMelleHnsa abOHEeHTCKOTO (TepMMHAJIBHOTO)
TEeJIEKOMMYHMKALMOHHOTO O0OOpyIOBaHMA

YCTPOMCTBO n IPVHLMAIIEL PaboTEL 2OOHEHTCKOTI'O
(TEepMMHAJIBHOTO) TeJIEKOMMYHMKALUMOHHOTO O0OpPyIOBaHUA

ApXMTeKTypa TeJIEKOMMYHMKALIMOHHOY CeTu orepaTopa CBA3U

HpaBMﬂa IIOOT'OTOBKMU aboOHEHTCKOTO (TepMMHaHbHOPO)
TESJIEKOMMYHMKALMOHHOTI'O OGOpyHOBaHMH IJIA YCTaHOBKU nu
MOHTAaxa

paBuna YCTaHOBKU aB®OHEeHTCKOTI'O (TepMUHAJILHOTO)
TEeJIEKOMMYHVKALUVOHHOTO OOOpYyNOBaHMUS

[IpaBuna MHCTaJIaumum IPOTPaMMHOTO oBbecrieueHuUs
abOHEeHTCKOT'O (TepMMHAJIBHOTO) TEJIEKOMMYHUKALMOHHOT'O
obopynoBaHMa

VICTOUYHUKM DBJIEKTPONMUTAaHUSA abOHEHTCKOTO (TepMMHAJIBHOTO)
TEJIEKOMMYHMKAUMOHHOTO O00OpyIOBaHUS

YCTPOMCTBO " [IPUHLMAII OeNCcTBuAa npnbopos o1
3JIEKTPUYECKMX  M3MEepeHMl, NPOBOIVMMEIX IPM  YyCTaHOBKE
aBOHEHTCKOTO (TEePMMHaJIBHOTO) TeJIEKOMMYHMKALMOHHOTO
obopynoBaHMa

Ipyrne
XapaKTEPUCTUKN

3.1.4. TpynoBas OGyHKLMKA

3amMTa KOHTEHTa BUIEOYCJYyT
yepes MHOOPMaLMOHHO— YPOBEHb
HamMeHOBaHME p P Kom |A/04.5| (momypoOBeHb) 5
TeJIEKOMMYHMKALMOHHYID CETb
KBaJIMOUKALINN
MHTepHET
[IpoucxoxXOeHme 3aMMCTBOBaHO
. OpuruHaJsl X
TPYOOBOM QYyHKLMM "3 OpMI'MHAJa
Koxn PerncrpalOHHEMN
OPUTMHAJ HOMEDP
a npodeCcCrMoHaJIbHOTO
cTaHzmapTa
TpyIOoOBHE IEVCTBUI OnpeneseHue napaMeTpoB 0e30MaCHOCTH 1z 3alMTH
IPOTPaMMHOTO obecrneueHud CeTeBHX YCTPOMCTB n
BUIEOCEPBEPOB
MHCTamnaumsa CreumralbHEX CpeIncTB yHapaBJIeHNI

0e30NaCHOCTHD AIMMHUCTPUPYEMOM CETU

AHMMHMCTpMpOBaHMe OIIEePallMMOHHBEIX CHCTEM IIJIA obecneuyeHUs
0e30nNacHOCTY YIOAJIEHHOTO JOoCTyla

AHMMHMCTpMpOBaHMe CllellMaJIM3VMPOBAHHBIX IIPOTOKOJIOB

Ouenka 5bbeKTMBHOCTM KOHOUTYpaAUMM YCTPOMCTB C TOUKM
3peHusa IPOMU3BOINUTEJILHOCTU ceTu " AU TH oT
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HECaHKUVMOHMPOBaAHHOI'O HOOCTYIla

HeobOxomuMele yMeHUS HOHHerMBaTb KOMIIJIEKC IIPOoTrpPaMMHOTIO obecrneueHus,
HeoOXOoOMMOTI'O IOJId mM@pOBaHMH rnepernaBaeMbIX JaHHBIX, C
eJIbIo 3alMTEI BUMIOCSOKOHTEHTA oT HECaHKUMOHVMPOBAHHOT' O
KOIIMpOBaHMAa
llonmepxnBaTh cucremMy KOOIMPOBaHMA n cxXaTrusd
BUIOEOKOHTEHTAa

BEIICHATL INpPMEMJIEMHE IJiS I[I0JIb30BaTeJIel IapaMeTpH paBoTH
ceTu B YCJOBUAX OOBUYHOM pab®oTe (Das0BHE IapaMeTpH)

[I[pMMEHATL amnnapaTHHE CPenCcTBa 3allMTEl CETEBEIX YCTPOMCTB
OT HECAHKUMOHMPOBAHHOIT'O HOCTYyIla

[IpMMEHATH IPOT'PaMMHEIE cpezncrTBa 3aMMUTE CeTeBHX
YCTPOMCTE OT HECAHKUMOHMPOBAHHOTO IOCTyIla

[IPVMEHSATH IpoTpaMMHO-alnapaTHEEe cpencTaa 3alMTE
CeTeBEX YCTPOMCTB OT HECAHKUMOHMPOBAHHOTO IOCTYyIla

HeobxommMele 3HAHUSA Crnoco6brr mM@pOBaHMH IepenaBaeMblX HOAaHHBEIX C LeJIbI0 3allMiThI
BMIOEOKOHTEHTa OT NIMpaTOB

[IpoTrpaMMHEIE VI NpoTrpaMMHO—annapaTHEEe cpencrsa,
OoTpaHMYMBanIye IDOCTYII K BUIOEOKOHTEHTY n
npenynpexpanmye ero HeCaHKLUMOHMPOBaHHOE MCIIOJIb30BaHMe,
B TOM uMCJle KOIMPOBaHME, KBUMPOBAHME, BOCIPOMU3BEINEHUE
TPETBUMY JIMLIAMU

CucTeMeEl yCJOBHOTO IOCTyHIa K IJIATHEIM KOOMPOBAaHHBIM
UMQPOBEIM CIYTHMKOBEIM, OSOMPHEIM M KaOeJIbHBEIM TeJieKaHajlaM
¥ paIMoCcTaHUMaM (paZuokKaHajiaM)

ApxXMUTeKTypa TeJIEKOMMYHMKALMOHHOM CeTM ollepaTopa CBA3M

Obmme IIPMHLMAIIEL GYHKUMOHMPOBAHUSA annapaTHHX,
IPOTPaMMHEIX n NPOTPaMMHO-aNnapaTHEX CpencTs
aIMMHUCTPUPYEMOV CeTU

ApXUTEeKTYpPsl  allllapaTHBX, IPOTPAMMHBEIX WM  IPOTPaMMHO-—
annapaTHHX CPeICTB aIMMHMUCTPMPYEMOM CeTu

Knaccubmkaums oONepalroOHHEIX CUCTEM COIJIaCHO KJjlaccam
BezonacHoOCTHU

CpeHCTBa 3allMTheL oT HECaHKUVMOHMPOBaAHHOT'O JocTyIlia
OIIEPALUVMOHHEIX CUCTEM UM CHUCTEM YIIPaBJIEHUA BazaMy IOaHHBIX

[IPOTOKOJIEL KaHaJIbHOTO, CeTeBoTo, TPaHCIOPTHOT'O n
NPUKJIAOHOTO YPOBHEM

MO IOeJin BBaMMOHeﬁCTBMH OTKPEITEIX CHUCTEM

Momenp YyHOpaBJIeHMS CEThb MexXOyHapOoOHOM OpTaHM3auuy 10
CTaHOaAPTU3ALUN

BaunieHHEIe MPOTOKOJIE yIIPaBJIeHUSA

OCHOBHEIE CpelCTBa KpUITOI'padmm

CTaHﬂapTHHe AJITOPVTMEL mM@pOBaHMH

[lepcoOHAJNIBHEIE CCEUIKU

[lpaBuJia MNPOBEPKM MpPaB HOOCTyla Ha YPOBHE MNPUIIOXEHUM
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Ipyrue -
XapaKTePUCTUKNA

3.2. O6obueHHas TpyHnoBas GQyHKLMUSI

AIMUHUCTPUPOBAHME YCJIyTU
"IlocTaBka BUIEOCUIHAJIa OT
HaMeHOBaHMe HpOBa?nepa KOHTEHTa Ha Kom B YpoBeHb 6
YCTPOMCTBO MHOJIB30BaTEJIA MO CeTAM KBanuduraumum
nepenadu IOAaHHHX 0e3 NpAaMOTo
KOHTAaKTa C oInepatopoM ceasu"
[IlponcxoxmeHMe
ODOOWEeHHON TPyOoBOM | OpUI'MHAJ X SayMCTBOBAHO
"3 OpMUI'MHAJa
OYHKLMMK
Kon PerucTpalOHHEIM
opuUTIMHAaJa HOMED
npodpeCcCrmoHaJIbHOT
O CTaHIapTa
BosMOXHEIE VHXeHep-3JIEKTPOHNUK
HaVMEeHOBAaHUA CneumanamucT IO CETEeBOMY aIMMHUCTPUPOBAHMI
OOJDKHOCTEN, CneumanmucT IO aIMMHMCTPMPOBAHMI CETEBBIX YCTPOMCTB
npodeccuit
TpeboBaHMA K Beicumiee oOpaszoBaHMe - DakajlaBpuaT
oOpas30BaHUL U
0DyUeHUIO

TpeBOBaHMA K ONBTY |-
NpakKTU4YeCckoM paboTH

Ocobrle yCcJoBUSA -
monycka k pabore

Ipyrue PexoMeHIyeTCA IOOIOJIHMTEJIbBHOE MNPpOodeCcCUOHAaJIbHOE
XapPaKTEPUCTUKN obpaszoBaHMe - NPOTPaMMbl INOBHIIEHMSA KBaauOmukaumu,
OporpaMMel NPOQECCUOHAJIBHONM MNEepeloIOTOBKM B oOJacTu
AIMUHUCTPUPOBAHUSA MHOOKOMMYHMKALMOHHEIX CHUCTEM WM/UIM UX
COCTaBJIARIMX

IONOJIHMUTEJIbHEIE XaPaKTEePUCTUKN

HammeHOBaHMe Kon HamMeHOBaHMe 0a30BOM TI'PYIINHE, IJOJIXHOCTU
IOOKYyMEHTAa (mpodeccumr) MM ChOeurajibHOCTU
OK3 2152 VIHXEHEePHE~3JIEKTPOHMKN
2153 VIHXeHepH IO TeJIeKOMMYHMKaLMAM
2519 PaspaboTumMky M  aHaJUTUKM [OPOTPaMMHOTO

obecrneueHusa, He BXOOAuMe B opyrmue IT'PYIIIBL

2523 CneuraaMCTH NO KOMIBLIOTEPHHM CeTAM
EKC <5> - VIHXEeHEepP—3JIEKTPOHUK (BJIEKTPOHUK)
OKIIOTP 40067 AIMMHMCTPaTOP BHYMCIMTEJIBHOM CEeTU

OKCO 010400 ViHQopMalMOHHEIE TEXHOJIOTUM
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210400 Tesle KOMMYHUKA LN

230200 VHQopMalMOHHEIE CUCTEME

3.2.1. TpynoBas OyHKUMKSA

HacTpolka napaMeTpOB KJIMEHT-—
CEPBEPHOM YaCTU IPU
npenocraBJieHUM yciayru "IocTarka
BineocmrHana OTyH ZBaﬁng a YPOBEHbD
HammMeHOBaHME ? p Kom |B/01.6| (momypoBeHb) 9
KOHTEHTa Ha YCTPOMCTBO
KBaJlndmUKaL U
IOJIb30BaTEJIA IO CeTAM IIepelaun
OAaHHEIX 0Oes3 NpsaMOT'0 KOHTaKTa C
onepaTopoM ceaszu"
[IponcxoxmeHMe 3aMMCTBOBAaHO
. OpurmnHam X
TPYHZOBOM GyHKUUM n3 opuI'MHaJla
Koxn PerncrpaluOHHEM
oOpPUI'MHAJT HOMED
a npodeCcCrOoHaJIBHOTO
cTaHImapTa
TPpyZOOBEE IHOEVCTBUI YcTaHOBKA KJIMEHTCKOTO IPUJIOXEHU S nnsa IOJIyYeHU S

BUOEOYCIYyT uepes MHPOPMALMOHHO -~ TEJIEKOMMYHUKALMOHHYIO
ceTbp lVHTepHeT

HacTpolka KJIMEHTCKOT'O [IPUIIOXEHNA oy [IOJIydeHUA
BUOEOYCIYyT uepes MHOPOPMALMOHHO -~ TEJIEKOMMYHMKALUMOHHYIO
ceTbp lVHTepHeT

YCTaHOBKAa MOILYJI TapreTUPOBAaHUSA PeKJIAMEL

HeoOxomnyMele yMeHMS |YCTaHaBIMBATL BUIEOIJIeep B Opays3epe

YCTaHaBIMBATE [IPUJIOXKEHME C BUIOEOIJIEEPOM Ha YCTpOﬁCTBe

JOKYyMEHTMPOBATH 3aNPOCH oJib30BaTesyet Ha
npenocTabJleHMe BMUIEOYCJyT

I[lookJiouaThb PexrJIaMHBIE MOIOYJIN

HeobxonmuMele 3HaHMA |OOmme IIPMHLUMAIIEL GYHKUMOHMPOBAHUA annapaTHHX,
IPOT'PaMMHEIX n NPOTPaMMHO-aNnapaTHEX CpencTs
aIMMHUCTPUPYEMOV CeTU

ApXUTEeKTYpPsl  allllapaTHBX, IPOTPAMMHBEIX WM  IPOTPaMMHO-—
annapaTHHX CPeICTB aIMMHMUCTPMPYEMOM CeTu

Jlornueckas APXUTEKTYPAa n1aTOOPMEL npenocTaBJIeHUsA
BUIEOYCJIyD depes VHTepHeT

CrnocobBl KOMMYHMKALIMM [POLECCOB OIEePalMOHHEX CUCTEM

Momesnp YyIOpaBJIEHMS CEeThb MexOyHapOoIHOM OpTaHM3alLMM 10
CTaHOapPTU3aLUN

Monenmn NHcTturyTa MHXEHEepPOB o BJIEKTPOTEXHUKE u
PanMosJIEKTPOHMKE B UYACTM OKa3aHMA BUIOEOYCIyI uUepes
MHOPOPMALMOHHO-TEJIEKOMMYHUKALIMOHHYI CeTb JHTepHeT

HpOTOKOﬂH KaHaJIbHOTO, ceTeBOoTro, TPAHCIIOPTHOTI'O 128
IIPUKJIIaIHOT'O ypOBHeﬁ MOIOeJin B3aMMOINENCTBUS OTKPBITEIX
cucremMm
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VHCTPYKLUUNA 1o YyCTaHOBKe aIMUHVC TPUPYEMEIX CeTeBHX
YCTPOMCTB

VHCTPYKUMM [0 BKCIUIyaTaluuy aIMUHUCTPUPYEMBIX CeTEeBEIX
YCTPOMCTB

VHCTPYKUMM I[IO0 YCTAHOBKE aIMMHUCTPUPYEMOI'O NPOTPaMMHOIO
obecneueHusa

VHCTPYyKLUN 1o SKCILJIyaTalun AIMMHUCTPUPYEMOTO
OPOTPaMMHOTO OOeCledYeHUd

OCHOBEL [eJIONPOM3BONCTBA

PerjiaMeHTEL InIpopeneHmA HpO@MﬂaKTquCKMX pa60T Ha
aHMMHMCTpMpyeMOﬁ MH@OKOMMyHMKaHMOHHOﬁ cucreMe

TpeboBaHusa OXPaHH Tpyoa npu pabore c ceTeBOoMu
anmnapaTypoy aIMUHUCTPUPYEMOMU CeTu

Ipyrue -
XapaKTepMCTMKM

3.2.2. TpynoBas OyHKUMUA

[logroToBKa M OOCTaBKa
BMIOEOKOHTEHTa OO II0JIb30BaTelid
IIpr npenoCTaBJIEHUM YCIIyIT'U

"IlocTaBka BUIOeOCHTHaja OT YPOBEHBb
HamMmeHOBaHME |HNpoBaliepa KOHTEHTAa Ha Kon |B/02.6| (monypoBeHb) 6
YCTPOMCTBO II0JIb3OBAaTEJS 10 KBanubmkamum

ceTaAM Mepenauy OaHHBIX 0es
IpsSMOTO KOHTAKTa C OllepaTopoM

ceasm"
[IpomcxoxmeHme 3aMMCTBOBaHO
. OpmurmHa X

TPpyOOBOM QYyHKUUM "3 opuIuMHasa

Kon PerucTpalOHHEIN

OpPUI'MHAJ HOMEpP
a npodeCCrMoHaJIbHOT'O
cTaHmapTa

TpyHOOBHE NEeNCTBUSA 3anmMch Ha CEPBEPH-UCTOYUHMKM B CJlydae BMIEO IO 3alpocy

[IonkJoyeHMue BellaTeJIbHEIX cepBepoOB K IOoTOKaM
TeJIeKaHaJIOB, eCiu OepyTCcs MUCTOUHUKM B MHOOPMALMOHHO-—
TEeJIEKOMMYHMKALVOHHOM CceTu VHTepHeT

Coz3nmaHMe CBOMX IIOTOKOB, ecnu curHajn OepeTcsa  CO
CIOyTHMKA WM U3 30uUpa

HacTpamBaHue npoduiey yYyCTPOMCTB [0 peaJibHEle YCJOBUSA
BellaHUA

[logroHka HOpodmier yCTPOMCTB I[IOH pPeaJibHBEE  YCJOBUSA
BellaHUA

Heobxonmumele yMeHusa |HacTpamBaTh Ccayx0y yHNpaBJIeHMS BUIECOKOHTEHTOM

HacrauBaThe cucremy YIIpaBJIeHVd OTHOIEeHMEM C KIIVMEeHTaMM

HaCTpaMBaTb nnaT@opmy PacIllpoCTpaHeH A YCIJyI'n
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HapesaTk HOTOK OJA YCJYyD' OTJIOXKEHHOI'O IIPOCMOTpa U
CeTeBoro BMIEOMATHUTOOOHA

BanmMcelBaTh I[IOTOK IJI YCJIYyI' OTJIOXEHHOT'O IIpOoCMOTpa U
CeTeBoro BMIEOMATHUTOOOHA

lNogroraBiIMBaAThL MeTalaHHBE O InporpamMMax mu @MﬂbMaX

Barpyxamb MeTaOaHHBIE O IIpoI'paMMax U’ @MﬂbMaX

MHTePpMpOBaTb KOOeprsl CTOPOHHUX paspa@oquKOB

VlcrmoJsib30BaTh ceTun IOJOCTaBKMU KOHTEHTa BMEeCTe C
anallTVBHBIMM IIPOTOKOJIaMM BellaHMA

HeobxommuMele 3HaHMA |Obmme IPMHLMIIEL OYHKUMOHMPOBAHMSA annapaTHBX,
IPOTPaMMHBIX n IpoTIpaMMHO-aMlapaTHEIX CpencTs
QIMUHUCTPUPYEMOM CeTU

APXUTEKTYPH  alllapaTHHX, NPOTPaMMHBEIX M  NPOI'PaMMHO-—
annapaTHHX CPeICTB aIMUHUCTPMPYEMOM ceTu

Jlornueckasa aApPXUTEKTYPa ry1aThopPMEL IpenoCcTaBJIEHUS
BUOEOYCJYyT uUepes JHTepHeT

Cucrema YIpaBJIEeHMA BUIOEOKOHTEHTOM

BHemHMe cucTeMbl (OMJIJIMHITOBBIE CHUCTEMB, CUCTEMH BCTaBKU
pekJylaMel  OT TPEeTbMX  CTOPOH, coumMaJibHBEIE  CeTH), c
KOTOPEIMIA B3aMMOIOENCTBYET niaTdopMa IpenoCTaBJIEHUA
BUIOEOYCJyT' duepes VHTepHeT

[IpoLeccH cosnaHudg, U3MEeHeHMS MEOVaKOHTPaKTOB, X
OPUBA3KM K MeOraaKTUBaM

[IpoLleCCH CO3OaHMSA U I[PMCBOEHMUS CXeM LeHOOOpasz30BaHUMA
BUIEOKOHTEHTA

Monmesi OIlJIaTH BUIEOKOHTEHTAa

MeTo el IIaKeTPOBaAHMA BMIOEOKOHTEHTAa n IIpenJyioXxXeHmd
I'OTOBOI'O INIpOoOyKTa

Paboumne IIpOoLIeCCEL yiipaBJIeHNA HM@pOBHM KOHTEHTOM n
IIEPEKJIUEHMA KaHaJIOB

Paboure [OpoOLECCH Iepelauy MeIra B IIOTOKOBOM pPeEXUME
(amanTuBHEYM OUTPEeNT, IIepeMOoTka BIepel M Ha3an, oaysa,
BOCCTAHOBJIEHUE BOCIIPOM3BEIEHUS, IIOBTOP HeIaBHO
3anyckaBumerocsa MmMenmadania, HadaTb C Hauaja)

Paboume mnpouecce OEeCHOBHOI'O MNepexola Mexny pa3JIMUHBEMU

YCTPOMCTBAaMU
HTepaKTHUBHEE paboune IPOLIeCCHL, CONIyTCTBYILINE
NIPOCMOTPY (TB-NpMUiIOXeHMUI - TOJIOCOBAHMSA, MITPHL,

colMaJibHEIE HaICTPOMKN)

TexHOJIOT UM IOCTaBKU BUIEO yepes VHOOPMAaLMOHHO —
TEJIEKOMMYHMKALMOHHYI0 CeThb JHTepHeT

[IpoTrpaMMHEIE VI IPpOTPaMMHO-ANnapaTHEE cpexncTBa,
OrpaHMYUBAaKIME OOCTYII K BUIOEOKOHTEHTY "
npenynpexname ero HEeCaHKUMOHMPOBAHHOE WMCIIOJIbE30BaHue,
B TOM UMCJIe KOIMPOBaHMe, KOUMPOBaHME, BOCIPOM3BEICHUE
TPETBUMM JIMLAMU
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CucTeMBl YyCJIOBHOT'O IOCTyIla

VHCTPpYKLUMM 1o YCTaHOBKE aIMUHNC TPUPYEMEIX CeTeBHX
YCTPOMCTB U BUIOEOCEPBEPOB

VHCTpykKLUMM I[IO 3KCIUIyaTaluuy aIMMHUCTPUPYEMBIX CeTeBEIX
YCTPOMCTB U BUIOEOCEPBEPOB

HopmaTuBHOE BpeMsa C MOMEHTAa Hadajla 3arpy3kKu Buzeodamsia
0O MOMEHTa €ero IIoKasa 3PUTeIo

MHCprKHMM 1o SKCIIJIyaTauum AIOIMMHVCTPUPYEMOI'O
IIPOI'PaMMHOTI'O obecrnieueHus

HpOTOKOﬂH KaHaJIbHOI'O, ceTeBoro, TPAHCIIOPTHOI'O nu
IIPUKIIaOHOTI'O ypOBHeﬁ MO IOeJin B3aMMOOENCTBUSA OTKPBITEIX
cucreMm

HpOTOKOﬂH KOOMpOBaHMA BMH@OMBO@aneHMH

PexoMeHmauum MexIyHapOIOHOT'O COKl3a 3JIEKTPOCBA3M B YacTU
okasaHmsa BUIOEOYCIHYT uepes MHOOPMALMOHHO—
TEJIEKOMMYHMKAUMOHHYI CeTb VHTepHeT

PersaMeHTEH NIpoBeleHUA npodmIaKTUIe CKMUX paboT Ha
aIMMHMCTPUPYEMOV MHPOKOMMYHMKALMOHHOM CUCTEME

[IporpaMMHBEIE CpelcTBa 0OpaboTKM BUIeOU300pPaXEHUMN

TpeboBaHUA OXPaHH TpyIoa npu pabore ¢} ceTeBOoM
annapaTypoy aIMUMHUCTPUPYEMOM CeTU

Ipyrue -
XapaKTepMCTMKM

3.2.3. TpynoBas OyHKUMUSA

Cbop craTucTUKM OO OpraHM3aLun
1 NojnepxXkKe BUIOCOYCIYyID udepes

MHPOPMALIMOHHO—

TEJIEKOMMYHMKALMOHHYK CETb

VIHTepHeT Npu OpenoCTaBJIEHUU YpOBEHb
HamMmeHoOBaHMe |yciyru "JocTaBKa BUISOCHUI'HAJIA Kom |B/03.6| (monypoBeHb) 6

OT mnpoBaliepa KOHTEHTa Ha KBaJInPUKaLNM

YCTPOMCTBO IIOJIb30BATEJNIS II0
ceTdaM Irepenmadr ITaHHBIX oes
IpaMOTO KOHTaKTa C OIlepaTopoM

ceaszm"
[IlpomcxoxoeHme 3aMMCTBOBaHO
. OpmurmHa X

TPYIOOBOM OYyHKLUUM U3 opmuIMHAaJa

Koxn PerucTpalOHHEIN
oOpUTIMHAJ HOMEP
a npodecCcroHaJIbHOTO
cTaHmapTa
TpyHOOBEHE »OEVCTBUA HeaBTOMaTU3MPOBAHHEM KOHTPOJIb KauecTBa OOCTaBKU

BUIEOYCHYyTHM uUepe3s UHOOPMALMOHHO-TEJIEKOMMYHUKAIMOHHYIO
ceTb MHTepHeT (cOop xajio® [IOJIb30BaTeJIel)

ABTOMAaTU3UPOBAHHEI KOHTPOJIb KauecTBa IOOCTaBKU
BUIOEOYCHIyI'M uYepe3 UHOOPMALMOHHO-TEeJIeKOMMYHUKAUMOHHYIO
ceTp VHTepHeT (cOOp Xajiob® [OJIb30OBATEJIEN)




www.ohranatruda.ru OXPAHA TPYOA B POCCUU

YcTpaHeHue BBIABJIEHHBIX  HapPyULeEeHUM KkKauecTBa IOCTaBKU
BUIOEOYCIyT uepes VMHQOPMALUMOHHO-TEJIEKOMMYHMKALUVOHHYIO
ceTb JHTepHeT

COop maHHEIX O HOTPebJISseMOM BUIECOKOHTEHTE

HeobxonuMele yMeHMs |B peajlbHOM BpeMeHM cobupaTb IOaHHEHE OT BUIEOIJIEEPOB
(BuTtpenT M  pas3Meps Oybepa IPUMEHUTEJILHO K TUIYy
YCTPOMCTBAa M T'eoTpadUueCcKOMYy MECTOIIOJIOXEHMIO)

CobuparThb IOaHHBIE e} opocMaTprBaeMOM HOJIb30BaTEJIAMU
BUIOEOKOHTEHTE

AHANMMBUPOBATH IOaHHBE coBupaemomn CTATUCTUKHA o
IPOCMaTPMBAEMOM I[IOJIL30BATEJISAMM BUIECOKOHTEHTE

OpPaHMSOBHBaTb OIITMMAJIbHOE IaKeTUpPpOBaHMUE

OpPraHM30BEHBATE TUOKYID TapUOMKALIMIO

OpTraHU30BHBATE KPOCC-IPOIBMXEHME BUIOEOYCIYT

PaBpa@aTHBaTb pPexKoOMeHOaumMmn 10 COBEPUIEHCTBOBAHMIO
npengocTaBJIAEMEIX BUIESOYCIIYyTI

PadoratTsb c odMIIMAaTTb HEIMM camTamm opraHmsauum -
PazpaboTuMKOB KOMIIOHEHTOB aIMUHMUCTPUPYEMOM CeTu

PaboraTh C O@MHM&HBHHMM PacCcCeIJIKaMM1 V3MeHEeHUM K
KOMIIOHEHTam aHMMHMCTpMpyeMOﬁ ceTun

[Ionnb30BaTHCSA HOPMATUBHO-TEXHMUECKOM IOKyMeHTalueM B
obJjlacT MHOOKOMMYHMKALMOHHEIX TEXHOJIOTUMN

Heobxonumele 3HaHuMA |OOume IPMHLMIIBL OYHKLUMOHUPOBAHMUA anrnapaTHBIX,
IPOTPAaMMHBIX n NPOTPaMMHO-aMNnapaTHEX CpencTs
AIMUHUCTPUPYEMOM CeTU

Jlormueckas aApXUTEKTypPa J1a TGOPMEL npenocTaBJIeHUS
BUIOEOYCJyT depes VHTepHeT

Cucrema YInpaBJIEeHVAd BUIOCSOKOHTEHTOM

BHemHMe cuCTeMH (OWUIJIJIMHIOBEIE CMUCTEMHB, CHUCTEMBl BCTaBKMU
PEeKJIaMBEL  OT TPEeTbUX  CTOPOH, coumasibHele cern) , c
KOTOPEIMU B3aMMOIENCTBYyeET njaaTdopma npenocTaBJIeHNAa
BUIOEOYCJyTD udepes lHTepHeT

[IpoleccH yIpaBJieH S KM B3HEHHBIM LVKJIOM MNOANMCUMKaA
(rocTeBOM BXOI, perucTpalusa, NPEeMUaJIbHBEM OOCTYII)

[IpoLleCCE TMEPCOHAJILHEIX PEKOMEeHIaluMy [0 OPpTraHM3aluu U
MOOIEPXKE BUIEOYCIY T yepes MHOOPMALIMOHHO—
TeJIEKOMMYHMKAUMOHHYI CeTb VHTepHeT

[lpolleCcCel MO  OpraHuMs3aumMmM ¥ [OOOOEepPXKe  BUIEOYCIHYT,
OTHOCAWMECS K COLMAJIbHEIM CEeTSAM

[IpoleccH nJjiaTexemn u OUIIIMHT a BUOEOYCIYT yepes
MHOOPMAaLMOHHO-TEJIEKOMMYHUKALIMOHHYID CeTb VHTepHeT

ApXMTEeKTYpPEl  alllapaTHBX, IPOTPAMMHEIX UM  IPOTPaMMHO-—
annapaTHHX CPeICTB aIMMHUCTPMPYEMOM CeTu

MHCprKHMM I10 YCTaHOBKeE AIMVHVICTPUPYEMEIX CeTEeBEIX
YCTPOMCTB M BUIEOCEPBEPOB
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VHCTPYKUMM [0 BKCIJIyaTaluu
YCTPOMCTBE U BUIEOCEPBEPOB

AIOIMMHVICTPUMPYEMBIX CeTeBEIX

VHCTPYKUMM IO YCTAHOBKE aIMMHUCTPUPYEMOI'O NPOTPaMMHOIO
obecneueHusa

VHCTPYyKLUUN 1o SKCIJIyaTalun
OPOTPaMMHOTO OOecCledeHUd

AIOIMMHVCTPUPYEMOI'O

PerjiaMeHTH IpOBENEeHUS npoduIakTUUe CKUX paboT
AOIMUHUCTPUPYEMOM MHOOKOMMYHMKALMOHHOW CHUCTEME

Ha

denmepasibHEIE UM OTpPAaCJIEBHE TpeGOBaHMH 10 3BamurTe ceTm OoT
HECaHKUVMOHMPOBaAHHOT'O JOCTYIIa

TexHOJIOTUUEeCKME TpeGOBaHMH opraHmzaumnum, KOTOpOﬁ
IIPVMHAaOJIEXUT aIMMHMCTpUpyeMasa CceTb, 10 3amurTe CceTm OT
HECaHKUVMOHMPOBaAHHOI'O IJOCTYIIa

TpeboBaHMUA OXPaHH Tpyoa npu pabore C ceTeBOM
annapaTypoy aIMUHUCTPUPYEMOM CeTHu
Ipyrue -
XapaKTEPUCTUKNU
3.3. Ob6oBueHHasa TpyZoBas QyHKLUUSI
[InmaHMpOBaHMe MNpOoHaX BUNEOYCIYyID
uyepes MHPOPMALMOHHO— YpoBeHb
HammeHOBaHME p dop Kon C b 7
TeJIEKOMMYHMKALMOHHYI CEeTb KBanuomuraumum
HTepHET
[IpoucxoxneHmue
. . 3aMMCTBOBaHO
ODOOWEeHHON TPyOoBOM | OpUI'MHAJ X
"3 OopuUI'MHAaJla
byHKUMM
Kon PermcTpaluMOHHBIM
opMUI'MHAaJa HOMEDP

npodeCcCcrMoHaJIbHOT
O CcTaHIapTa

Bo3MOXHEIE
HauMMeHOBAaHUSA
IOOJIXKHOCTEM,
npobeccun

HauanbHMK oTrmejia COHTa
HauaJpHMK OTIejla NpolaxX BUIEOYCJyT
TJIaBHBEM CHeUMaJiMCT CEPBMCA BUIOEOYCIIYyT

TpeboBaHUA K
obpas30BaHUD U
0DyUYeHMIO

Bricmee ofpas30BaHMEe - CIeUMaIuTeT, MaTucTpaTypa

TpeboBaHMA K OIHTY
IpakTUiYeckoy padoTH

He MeHee mecTu MecALeb paboOTH IO OpraHM3aUUM U
NonnepXKe BUIOCOYCIHyID dYepes MHOOPMALMOHHO-—
TEJIEKOMMYHMKALMOHHYKD CeTb VHTepHeT

Ocobrle yCJIOBUSA
monycka k pabtore

Ipyrue
XapaKTepnCTUKA

PexoMeHOyeTCA OONOJIHUTEJIEHOE MNPOPeCCUOHAaJIbHOE
obpasoBaHMe - IIPOT'PaMMBl [IOBHIUIEHMA KBaJn@UKaluu,
OpoTrpaMMel NPOodeCcCHOHaNbHOM NEePenonroOTOBKM B 00JIacTu
MapKeTMHTa, MEHEeIXMEHTa, DSKOHOMMUKM, HOBEIX
VHQOKOMMYHMKALUMOHHEIX CUCTEM M/WMIM UX COCTABJIISOIMX
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I OIOJIHUTEJIb HEle XapakKTeprnCcTUKN

HammMmeHoOBaHME Kon HamMeHOBaHue 6a30BOV TI'PYIIB, IOJDKHOCTU
OOKYMEHTa (mpodeccun) mIM CHOeUMaJibHOCTHU
OK?3 2434 CrneumasiMCThE MO COHTY MHOOPMAaLMOHHO-—

KOMMYHUMKALMOHHEX TexHoJorum (MKT)

EKC - HauanbHMK OoTZejia COHTa

OKIIOTP 24068 MeHnemxep (B monpa3zmesieHusax (cyayxbax) Mo
MApPKEeTUHTY ¥ COBITY MNPOOYKIINUM)

27759 DKOHOMUCT IO GMHAHCOBOM padoTe
OKCO 210400 Tesle KOMMYHUKALWN
230201 VlHbopMalUMOHHEIE CUCTEMBl M TEXHOJIOTUU
230204 VHQOPMaLMOHHEIE TEXHOJIOTUM B
MeIManHIy CTPUN

3.3.1. TpynoBas OGyHKLMKA

OcywmecTBJIeHME OOJITOCPOYHOI'O
IPOTHO3MPOBAHMA Iponax YpOBEHD
HavMeHOBaHMUE |BUOSOYCHYT uepes mHbopMaumoHHo- | Kom |C/01.7 | (momypoBeHb) 7
TeJIEKOMMYHMKALIMOHHYI CeTb KBaJIMdMKaLUM
JIHTepHeT
[IpomcxoxmeHme 3aMMCTBOBaHO
. OpmurmHa X
TPyOOBOM QYyHKUUM n3 opuIMHaJa
Kon PerucTpaluOHHEIN
OpPUI'MHAJ HOMEpP
a npodeCCrMoHaJIbHOT'O
cTaHmapTa
TpyIOBEE IOEVCTBUSA AHanms JIYyYmmx OPaKTUK opomax BUOEOYCJYT uepes

VHQOPMAaLMOHHO - TEJIEKOMMYHMKAIMOHHYI0 CEeThb JHTepHeT

[louck mHOOPMaALUMM IO  MHHOBALMOHHEIM ¥  KOHKYPEHTHBM
BUIOeOyCJyraM dYepes MHOOPMALMOHHO-TEJEeKOMMYHMKAUMOHHYI
ceTb lVHTepHeT

AHanM3 SKOHOMMUYECKOM wuHpopMaumMy IO MHHOBALMOHHEIM U
KOHKYPEHTHBIM BUIOEOYyCJyTaM uepes MHQOPMAaLMIOHHO -~
TEeJIEKOMMYHMKALMOHHYKD CeTb VHTepHeT

CocTarJIeHME AHAJIUTUUECKMX OTUETOB IO PasBUTUI IIOJIUTUKN
Inponax BYIOeOoyCJiyT uepes MH@OpMaHMOHHO—
TESJIEKOMMYHMKALMOHHYIO CETb MHTepHeT

BeneHue yquHOﬁ JOKYMEHTALN

HeobxonuMele yMeHMsa |JICIOJNIB30BAaTh CMCTEMHBIM [DOAXON IOJI  aHajaMs3a Oponax
BUOEOYCIIYyT uepes MHPOPMALMOHHO - TEJIEKOMMYHUKALMOHHYIO
ceTr lVHTepHeT

CocTaBJATE AaHAJIUTUYUECKME OTUYEeTH peajM3aluy IPOTHOSBHEX
nokasareJyen 1o nponaxam BULOEOYCIYyT uepes
VHOOPMALMOHHO-TEJIEKOMMYHMKAIMOHHYI0 CeThb JHTepHeT

VlcrioJsib30BaTh KOMIIBIOTEPHBIE IIOMCKOBEIE CHMCTEMBI IIJIA IIOMCKa
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HeoOxonuMoM MHOOpMalMM 10 MHHOBALMOHHEIM UM KOHKYPEHTHEM
BUIEOyClyraM dYepes MHQOPMAaLMOHHO-TEeJIEKOMMYHMKALMOHHYIIO
ceTb JHTepHeT

ObpabaTeiBaTh mMHOOPMALIMIO O COBPEMEHHBIX MHHOBALMOHHEIX U
KOHKYPEHTHBIX BUIOEOYCIyTax yuepes MHOOPMALIMOHHO—
TeJIEKOMMYHMKALMOHHYI0 CeThb lJHTepHeT

HeoBxonuMele 3HaHMA |MeXOyHAPONHEI OIBT HamuboJjiee YCIEMHHX NPOodaX BUIEOYCIYyT
yepes MHOOPMALMOHHO-TEJIEKOMMYHUKALUMOHHYIO CeThb VHTepHeT

[IpaBuila M [NOPALOOK COCTAaBJIEHMA aHAJIUTUUECKMX OTUETOB B
COOTBETCTBUM C IOEVCTBYOIMMA IIpaepmlaMM OpT'aHM3aluM

OCHOBEI METOIOB aHaNM3a ¥ NPOTHOBMPOBAHMSA MIPOHAaX

OCHOBEI MapkeTHHTa

OCHOBEI MeHeIIXMeHTa Inpomax

OCHOBEl OeJIONPOM3BOLCTBA

Hpaana pa@OTH B COOTBETCTBYIIMX KOMIIBIOTEPHEIX
InporpamMMax mu Bazax JaHHBIX, MX Ha3HadYeHNre

OCHOBHEIE TeXHMUECKME XapPaKTEepMCTMKM, MNpeuMyliecTBa U
HeIOOCTaTKMU NpooyKUMUM MMPOBBIX n POCCUMCKUX
NpomsBOOUTEJIEN I[IJIaTQOPM IOJiA I[PeHOCTaBJIEHMA BUNEOYCIYT
yepes MHOOPMaLUMOHHO-TEJIEKOMMYHMKALMOHHYID CeTb JVIHTEpPHET

Ipyrue -
XapaKTEePUCTUKN

3.3.2. TpynoBas OyHKUMUA

PazpaboTka cTpaTrermn
IIPUBJIEUEHMSA KJIMEHTOB BUIOEOYCIYT YPOBEHBb
HamMeHOBaHMe |depes MHOOPMALMOHHO-— Kom |C/02.7| (mnomypoBeHb) 7
TEJIEKOMMYHMKALMOHHYIO CETb KBaJaudmUKaLmUm
HTepHeT
[IpoucxOXOeHUE 3aMMCTBOBaHO
. OpmurmHa X
TPYHOOBOM GyHKUUM 13 opmMIMHAaja
Konm PerucTpalOHHEIN
OPUTMHAJ HOMED
a npodeCcCrMoHaJIbLHOTO
cCTaHImapTa
TpyInOBEHE IeVCTBUI CocTaBJieHMEe  aHaJIMTUYECKMX OTYEeTOB II0 COCTOSHMIO U
Pa3BUTHUIO MMPOBOT'O PBIHKA BUOEOYCIYT uepes

MH@OpMaHMOHHO—TeﬂeKOMMyHMKaHMOHHyD CceThb MHTepHeT

CocTaBJleHMe  aHaJIUTUYEeCKMX OTYEeTOB IO COCTOSHMIO U
Pas3BUTHUIO POCCUICKOTO PBIHKA BUIOEOYCIyT yepes
MHGOPMALMOHHO - TEJIEKOMMYHMKAUMOHHYIO CeThb VHTepHeT

AHanms3 KOHKYPEHTHOT'O [IOJIOXEHMSA n OoJn PEIHKA,
3aHUMAaEMBIX IpoOInaBaeMbEIMHU BMIOEOYCIyTaMu yepes
VHOOPMAaLMOHHO-TEJIEKOMMYHMKAILMOHHYI0 CeThb JHTepHeT

AHanM3 OyxXTIaJITEPCKOM OTUYETHOCTM II0 IIpolaxaM BUIEOYCJyT
yepes MHOOPMALMOHHO-TEJIEKOMMYHMKAUMOHHYI CeTb VIHTEepHEeT
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AHanu3 (OMHAHCOBOM OTUYETHOCTM [0 IIpodaxaM BUIEOYCJYT
yepes MHOOPMALMOHHO-TEJIEKOMMYHMKALIMOHHYI CeTb JVHTEepHEeT

CocTaBJjieHMEe ILJlaHa OEVUCTBUM I[IO [NPMBJIEUEHMIO KJIMEHTOB Ha
KPaTKOCPOUHHEIM IEPUOLN

CocTaBJieHMe ILJlaHa IOEUCTBUM [0 [IPUBJIEUEHMIO KJIMEHTOB Ha
CPpelHECPOUHHM Iepuon

CocTaBJieHMEe ILJlaHa IOEeUCTBUM I[IO0 [NPUBJIEUEHMIO KJIMEHTOB Ha
OOJITOCPOYHHEIM IEepron

HeobOxommuMele yMeHMs |AHAMMBMPOBATHL JyudllMe OPaKTUKM [OPpOoIax BUIEOYCHIyD uepes
VHOOPMALIMOHHO - TEJIEKOMMYHUKALIMOHHYID CeTb VHTEepHeT

OBbpabaTHBaTH MHbOPMaLIMO o COCTOSAHUM ¥ pPazBUTUU
MMPOBOTO ¥ POCCUMCKOI'O PHHKOB MHOOKOMMYHMKAIIMOHHEIX
CUCTEM M/WIM MX COCTAaBJISOIMUX

OcymeCcTBJIATH IIOUCK MH@OpMaHMM O JIydlnx CTpaTeIrmax
IIPMBJIIEUYEHMA KIIMEHTOB

[lonyyaTs ns3 noxaszarejyiell  OyXTajITEPCKOM  OTYETHOCTU
IaHHBE, HeoOXOOyMEIE nJis pazpaboTku crpaTermun
[IPUBJIEUEHNS KJIMEHTOB

MonyyaTh M3 NokazsaTejyel OMHAHCOBOM OTUETHOCTM IaHHHE,
HeOoBXOOUMEIE oS paszpaboTku cTpaTerun IPUBJIEUEHU S
KJIMEHTOB

CMCTeMaTMBMpOBaTB MH@OpMaHMD B YCIIOBUAX
HEeOolIpeneJIEeHHOCTM MCXOIOHBIX IOaHHEBEIX

HeobxommMele 3HAaHUA CyumecTaynmme CTpaTermmM " INPakKTUKM I[IPUMBJIEUEHNMA KIJIIMEHTOB

HesieBrle TPYNNE KJIMEHTOB I[IO THMIIaM M BMIOAM [OPOILaBaeMBIX
BUIOEOYCIYyT uepes MHPOPMALMOHHO -~ TEJIEKOMMYHUKALMOHHYIO
ceTb lVHTepHeT

Teopus MapKeTMHTIA

TeOpMH MEeHeIIXMeHTa IIpoIlaX

[IPMHLUIIEL KOHKYPEHTOCIOCOBHOTO LieHOOBpas30BaHMUSA

HpaBI/ma M INOPpAIOOK yduacCTMda B KOHKYypCax, IINpOoBOOAIMXCA II0
Pa3IUUYHON bopme, Ha 3aKyIIKYy BUOEOYCIYT uepes
MHOOPMALMOHHO - TEJIEKOMMYHUKALIMOHHYID CeTb VHTEepHEeT

CocTaB KOHKYPCHOM IOKyMeHTalUM

OCHOBHEIE MpPaBMJia ¥ I[IOJIOXEHUS I[10 BeIeHMI OyXTIaJITEPCKOTO
yuera

[IpaBuya odopMiieHMsa QMHAHCOBEIX ITOKYMEHTOB

IpaBuya obopmiieHUs OyXTaJTEPCKUX IOOKYMEHTOB

OCHOBHEIE bopmy e pacuera rnokasaTesen buHaHCOBOM
OeATeJIbHOCTU OpIaHu3alun

[lojloxeHMsa HAaJOTOBOTO U TIPaxIaHCKOTO 3aKOHOHATeJbCTBa
Poccurickoy demepalmy B IpelesyiaX CBOEM KOMIIETEeHLUMU

[TonoxeHue 1Z8 OOJIA PHIHKA, 3aHMMaeMble npogaBaeMBIMU
BUIOeOyCJyraMy uYepes MHPOPMALMOHHO-TEeJIEKOMMYHMKALMOHHYII
ceTb VHTepHeT
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HpaBMﬂa paGOTH B COOTBETCTBYKINMX KOMIIBIOTEPHBIX
nmporpamMMmax mu faszax IOAaHHBIX, MX Has3HA4YeHNe

OCHOBHEIE TEeXHUUYECKUE XAPAKTEePUCTUKM, OIpeVMylecTBa U
HEeIoCTaTKU IPOIyKLMUM MMPOBBIX n POCCUICKUX
NPOM3BOOMUTEJNIEY MJIATOPOPM IOJS NPeOOCTaBJIEHMS BUINEOYCIyT
yepes MHOOPMALMOHHO-TEJIEKOMMYHUKALMOHHYIO CeTh VHTepHeT

Ipyrue -
XapaKTepnUCTUKNA

3.3.3. Tpymoepasa obyHKUUSA

YHnpaBJieHMe [IepCOHAaJIoM,
3aHMMAaRIMMCS OpOoOaXxaMu YPOBEHb
HamMeHOBaHMUE |BUIOCOYCHYT uUepes MHbopMaumoHHO- | Kom |C/03.7 | (momypoBeHb) 7
TEJIEKOMMYHMKALMOHHYID CEeTb KBaIUdUKALIUN
VHTepHeT
[IpomncxoxmeHme 3aMMCTBOBAaHO
. OpuruHasl X
TPyOOBOM QYyHKUUM n3 opuIMHaJa
Koxn PerncrpaluOHHEM
OpPUIMHAT HOMEDP
a npodeCcCMOoHaJIBHOTO
cTaHmapTa

TpyZOoOBHE IEVCTBUA [locTaHOBKA 3alad I[IepPCOHAaJly, 3BaHMMallleMyCda OIponaxaMu
BUOEOYCIYyT uepes MHOPOPMALMOHHO -~ TEJIEKOMMYHMKALUMOHHYIO
ceTbp lVHTepHeT

PacnpeznesieHue o6sa3aHHOCTEN cpenu epcoHalna,
3aHUMaKLerocs nponaxamu BUINEOYCIyT yepes
MHOOPMALMOHHO - TEJIEKOMMYHUKALIMOHHYIO CeTb VHTEepHeT

[lnaHMpoBaHue padouero rpadmka [epcoHasa, 3BaHMMALIETOCS
ponaxamm BUOEOYCIyT yepes MHOOPMaALMOHHO —~
TEJIEKOMMYHMKALMOHHYI CeThb VHTEepHEeT

KOOpHMHaHMH OeATeJIbHOCTIM IrepcoHalja, 3SaHMMMammeIroc4a
IIponaxaMm BMIOEOYyCJIy T uepes MH@OpMaHMOHHO—
TESJIEKOMMYHMKALIMOHHYIO CETb MHTepHeT

KOHTpOﬂB CPOKOB M pe3yJIbTaTOB BEHIIOJIHEHNMA paGOT

HeobxonuMele yMeHMs |PyKOBOIMTBH TPYHINOM COTPYIOHMKOB, BaHMMaoIMXCHa IPOIaXxaMu
BUOEOYCIIYyT uepes MHPOPMALMOHHO~ TEJIEKOMMYHUKALMOHHYIO
ceTr VHTepHeT

[lpaBUIIBHO pacHpenessaTb 3alaHusa Mexny COTPpyIOHMKAaMH,
3aHUMALYIMMC A nponaxaMm BUOEOYCIYyT uepes
VHOOPMAaLMOHHO-TEJIEKOMMYHMKAIMOHHYI0 CEeThb JHTepHeT

Onpenenﬁmb mejym ¥y IPpMOPUTETEL IIOCTAaBJIEHHBIX II€PCOHAJly
3alad4d

CMCTeMaTMBMpOBaTb KOHTPOJIb BEIITOJIHEHM A IIOCTAaBJICHHEIX
3alad4d

CosmaBaTh MOTMBALMM [I€pPCOHAasJa, 3aHMMaWeIrocd Ipoda)XaMu
BUIOEOYCIYyT uepes MHOOPMAaLMOHHO - TEJIEKOMMYHMKALVOHHYI
ceTb VHTepHeT

OLeHVBaTh CUTYaL IO 12 IIPMHMMAaThb pemeHmAa B YCIIOBMAX
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HeOollpeneJIEeHHOCTM MCXOIOHBIX IaHHEBIX

AHaﬂMSMpOBaTb SKOHOMMYECKYIO MH@OpMaHMD

Heobxonmumele 3HaHMA |TpyHZOBOe 3aKOHOHNATEJbCTBO Poccunckom denmepauunm

Crnoco6ber NIOOOEPXKIA u MOTMBaLUMU COTPYIOHUKOB,
3aHUMAIMXCS NOpOoHOaXaMM BUIEOYCIyID dYepe3 MHQOPMaLMOHHO—
TeJIEKOMMYHMKALMOHHYI0 CeThb lJHTepHeT

OCHOBEI IOEJIOBOVM BTUKU

OCHOBEI MapkeTHHTa

MeTomel yHnpaBJIeHUS II€PCOHAJIOM

OCHOBEI MeHEeIIXMeHTa Inpomax

HpaBMﬂa paGOTH B COOTBETCTBYKINMX KOMIIBIOTEPHBIX
InporpamMMax mu Bazax JaHHBIX, MX Ha3HadYeHNre

OCHOBHEIE TeXHMUECKME XAPaKTEPUCTUKM, [IpeuMyllecTBa U
HeIOOCTaTKMU NpoOyKUMUM MMPOBBIX n POCCUMCKUX
NpOM3BOOUTEJIEM MNIAaTPOPM OJS NPeOOCTaBJIEHMA BUIEOYCIYT
yepes MHOOPMaLUMOHHO-TEJIEKOMMYHMKALMOHHYID CeTb JIHTEpPHET

HOpMaTMBHO—HpaBOBHe AKTHI, neﬁCTBymmme B OpTraHmM3aumnm

Ipyrue -
XapaKTEePUCTUKN

IV. CeepmeHusa o060 opraHmsalLMax - pas3paboTumMkax
NpodeCcCruoHaJIbHOTO CTaHIapTa

4.1. OrBeTCTBEHHas OpTraHM3aLUMI-Pas3padoTumMK

Obmepoccurickasa oblmecTBeHHas opTraHu3auus "POCCUMCKMM COI3 IIPOMBIUIJIEHHUKOB U
npennpuHuMaresen", ropon Mocksa

YHIpaBiIgoLyy OUPEKTOP
YHupaBiieHMSs pPasBUTUSA KBalIMOUKaLMM CvmpHOBa M0nms BajepbeBHa

4.2. HaumMeHOBaHMSA OpraHU3aLUV-pas3zpaboTuMKOB

1 ABTOHOMHOE yupexneHre XaHTH-MaHCHMMCKOI'O aBTOHOMHOTO Okpyra - Orpw
"IOrOpCKMM HAYYHO-MCCJIENOBATEJBCKUY MHCTUTYT MHOOPMALIMOHHEIX
TexHoJoTUN", Topon XaHTe-MaHCUMCK, XaHTH-MaHCUMCKUM aBTOHOMHEM OKPYyI -
Orpa

2 HO "Accoumaums npomsBomuTesiey obopymoeaHmua ceas3u'", ropon Mockaa

3 000 dupma "TenecodT", Topom MockBa

4 ®T'BOY BIIO "MOCKOBCKMM TEeXHUYECKUN YHUBEPCUTET CBA3UM U MHOopMaTuUku",
ropon Mockea

<1> OBmEePOCCUMCKMM KIJIaCCUPUKATOP ZaHATUN.

<2> OBmepOCCHUMCKMUM KJIacCUPMKATOP BUIOOB BKOHOMUYUECKOM IOeATeJIbHOCTU.

<3> OfmepoccuMckuit kjJaccubpuxaTop npobeccur padoumux, OOJDKHOCTEM  CJyXallux U
Tapu@HEIX PaspAanosb.

<4> OBWepOCCUNMCKUM KJIacCUdMKaATOP CHelUuMaJIbHOCTEM 0 oO0pasoBaHMUD.

<5> EOMHBM KBaJIMOUKALMOHHEM CIPABOYHMK JOJDKHOCTEN PYKOBOIMTEJIEM, CIELUMaJIMCTOB U
CITyXalllX .
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