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Mpeaucnosue

1 PA3PABOTAH 3akpbiTbiM aKLMOHEPHbIM 06WWecTBOM «/IHCTUTYT permoHanbHbIX 3KOHOMUYECKMX MC-
cnepoBaHunii» (3A0 «MP3M») npu yyactum Hekommepueckoro naptHepctBa «MexpayHapogaHblii CoBeT no
pasBUTMIO MHAYCTPMM CMa W BensHecc» npu noafepxke O6LecTBa C OrpaHMYeHHON OTBETCTBEHHOCTbIO
«M3patenbctB0 KOCMETUK UHTepHeLWwH»

2 BHECEH TexHuuyeckum KoMuUTETOM Mo cTaHpapTtu3aumm TK 346 «bbiToBOE 06CMY>KMBaHWE Hacene-
HUA»

3 YTBEPX/MEH W BBEAEH B AEVCTBME Mpukasom ®eaepanbHOro areHTcTBa N0 TeXHUYECKOMy
perynmpoBaHuio u MeTponorum ot 29 Hosabps 2012 r. Ne 1605-cT

4 BBEJAEH BMEPBbIE

MpaBnna NpUMeHeHUs HacTosLWero craHgapTa ycraHosneHnbl B TOCT P 1.0— 2012 (pa3gen 8).
NHdopmauns 06 n3MeHeHUsX K HacTosAWweMy CTaHgapTy ny6/imkyeTCs B eXXerofgHom (Mo coOCTOAHUI0 Ha
1 AHBapsA TeKyLLero roga) MHoOpPMaLMOHIIOM YKasaTesne «HaunoHanbHble cTaHaapThi», a opuunanbHblii
TEeKCT M3MEHEHUI 1 NONPaBOK — B eXXeMeCcAYHOM ykasaTesie «HaunoHanbHble cTaHAapThi». B cnyyas ne-
pecmoTpa (3aMeHbl) WM OTMEHbl HACTOALLEr0 CTaHAapTa CooTBeTCTBYlLee yBeJoMeHne byaeT
ony6/1MKoBaHO B 6nmkalilleM BbINyCKe eXeMeCcAYHOro MHMOPMAaLMOHHOIo ykasaTens «HauuoHanbHble
CTaHfapTbi». CoOOTBeTCTBYLWAasa UHpopmauus, yBBAOI/ICHAE U TEKCTbl pasMeLlalnTCcsa Takxke B UH-
thopMaLMOHHOW cMcTemMe 06LLero Nosib3oBaHNA -  Ha oduumnanbHoM cainTe PefepanbHOro areH TCcTBa Mo
TEeXHNYeCKOMY perysiMpoBaHuio 1 meTponorum B ceTu IHTepHeT (gost.ru)

© CraHgapTuHdopm. 2014

HacToswwuii cTaHAapT He MOXET GbiTb MOHOCTbLI0 MU YAaCTMYHO BOCMPOU3BEAEH, TUPAXMPOBaH U pac-
MPOCTPaHEH B KayecTBe ohuLManbHOro usganns 6e3 paspelleHus defepasbHOro areHTCcTBa No TeXHUYecKo-
My PeryiMpoBaHuio 1 MeTposoruu
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HAUWOHANbBHBW CTAHALAPT POCCUMCKOWM OSGEJLEPALUMN

Ycnyru HaceneHuto
CMA-YCNYru
Ob6wure TpeboBaHmA

Services to the population. SPA-services. General requirements

fata BBegeHus — 2014— 01— 01

1 O6nacTb NPUMEHEHUS

HacToAawwmii ctaHgapT pacnpocTpaHseTcs Ha opraHM3auunmn 1 NpegnpusaTusi, He3saBMCcMMO OT UX OpraHu-
3aLMOHHO-NPaBOBOM (DOPMbI, ¥ HA NHAMBUAYANbHLIX NPeAnpuHUMaTenei (qanee — ucnonHuWTeneii), okasbl-
Batowmnx ClMA-ycnyru B ClMA-canoHax. ClMA-ueHTpax B oTensx, knyoHbix CMA. kpymnsHbix CMA.

HacTosawwmin ctaHgapT ycTaHaBNuBaeT obwme TpeboaHns K CMA-ycnyram. TpeboBaHusa K 6e3onacHoc-
TN 3TUX YCAYT ANA XU3HW U 340POBbS NOTPe6UTEneid, COXPaHHOCTN X UMYLLECTBA U OXPaHbl OKpY>XKaloLLein
cpeasbl.

HacTtoswmii cTaHfapT SIBASETCA OCHOBOMONAarawlwmmM npy paspaboTke HOPMaTUBHbIX AOKYMEHTOB Ha
CMA-ycnyrn KOHKpeTHbIX BUAOB.

2 HopmaTuBHbIE CCbIJIKMK

B HacTofuem cTaHAapTe UCMOJIb30BaHbl HOPMAaTUBHbIE CCbIIKU Ha cnefylolmne ctaHaapThl:

FOCT P 12.1.019— 2009 CwucTema cTaHAapTOB 6€30MacHOCTM TpyAa. nekTpobe3onacHocTb. O6wune
TpeboBaHMA N HOMEHK/ATypa BU0B 3alnThl

FOCT P 51142— 98 Ycnyru 6bITOBble. YCnyry napvkMaxepckux. O6ume TexHU4eckume ycnoBus

FOCT P 51185— 2008 Typuctckue ycnyrn. CpeacrBa pasmelleHms. O6wme TpebosaHms

FOCT P 52493— 2005 Ycnyru 6biToBble. Ycnyrn 6aHb 1 gylwesbix. O6Line TeXHUYeckne ycnosmus

FOCT P 55317— 2012 Ycnyru HaceneHuo. CrA-ycnyru. TepmuHbl 1 onpeaeneHus

FOCT 12.1.004— 91 CwucTtema cTaHAapToB 6e3onacHocTu Tpyaa. lNoxapHas 6e3onacHocTb. O6uwme
TpeboBaHusA

MpumevyaHune — lpn NONL30BAHWN HACTOALWMUM CTaHAAPTOM Lenecoo6pasHo NPOBEPUTL feliCTBME CChINOY-
HbIX CTaHJapTOB B MHOPMAaLNOHHOW cucTteme obuero Nonb30BaHUA — Ha oduumManbHOM calite defepanbHOro areHT-
CTBa NO TEXHUYECKOMY PEerympoBaHuUi0 W MeTponfiornn B ceTn WHTEepHeT WAM N0 €eXerogHoMy MHMOopMaLuoHHOMY
yKasaTento «HaynoHanbHble CTaHAAPTbl», KOTOPbI/i ONy6NKOBAH NO COCTOAHMI0 Ha 1 AHBaps TeKyllero roga, U no Bbinyc-
KaM eXXeMeCsYHOro MHopMaLMoOHHOT0 yKasaTens «HaunoHanbHble CTaHfapThi» 3a TeKylWwuii rod. Ecnu 3ameHeH ccbinoy-
HblA cTaHfapT, Ha KOTOpbIA flaHa HeAaTMpPOBaHHAs CCblKa, TO PeKOMEeH/AyeTcs UCMNOoNb30BaTb AeiCTBYIOLWY0 Bepcuio
3TOro cTaHjapra C y4eTOM BCEX BHECEHHbIX B ;AHHY0 BEPCUIO N3MEHEHWNIT. ECIN 3aMeHEeH CCbINIOYHbI/i CTaHAapT, Ha KOTO-
pbiii faHa faTMpoBaHHas CCblnka, TO PeKOMeHAyeTCa UCNONb30BaTb BEPCUI0 3TOTO CTaHAapTa C YKasaHHbIM Bbille rojom
yTBEpXAeHUs (NpuHATWSA). Ecnm nocne yTBepXAeHNA HacTosAWero cTaHjapTa B CCbIIOYHbIA cTaHAapT, Ha KOTOPbI/ AaHa
faTMpoBaHHas CCblfika, BHECEHO N3MEHEHMe, 3aTparusalwllee NoONOXKEHNE, HA KOTOPOe flaHa CCbiKa, TO 3TO NOJI0XKeHNe
pekoMeHAyeTcst NPUMeHATb 6e3 yyeTa [JaHHOr0 U3MEHEHMUs. ECNN CCbINOYHbI/ CTaHfapT OTMeHeH 6e3 3aMeHbl, TO Mo/0-
XeHue. B KOTOPOM AaHa CCbl/lka Ha HEro, PeKOMeH/yeTcsa NPUMeHNATb B YaCTU, He 3aTparvBalnLieil 3Ty CCbIIKY.

V3paHne ouumnanbHoe
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3 TepMuUHbI 1 onpegeneHns

B HacToAwem cTaHfapTe npuMeHeHbl TepMmuHbl no FTOCT P 51142, TOCT P 51185. TOCT P 52493,
FOCT P 55317.

4 Knaccugukayma CMNA-ycnyr

HacTosawuii ctTaHfapT npegycmarpuBaeT knaccudmkaumo CrA-ycnyr. Bece CMA-ycnyru nogpasgensitot
Ha OCHOBHbIE W JONO/HUTE IbHbIE.

NMpumeyaHune — HacToAwmnii ctaHaapT He BkntoyaeT CMA-ycnyrn MeanMLMHCKOro xapakrepa.

4.1 OcHoBHble CMA-ycnyru knaccuuumnpyoT no cnegyoLwmm npusHakam:
4.1.1 Mo BO34ENCTBUIO Ha K/IMEHTOB:

0611€03/10POBUTENbHbIE:
KOCMETUYEeCKMe:
penakcupyolme;
KOMIM/IEKCHBIE.

4.1.2 Mo o6bekTy — wncnonHutento CNA-ycnyr:

CMNA-canoHsl,
CMA-ueHTpLI B OTENE;
Kny6Hble CMA;
KpyusHble ClA.

4.1.3 Mo hyHKLMOHANBHOMY Ha3HaYeHUo NoOMeLLeHNiA 1 060pyA0BaHNSA, NCNOMb3YEMbIX NPV OKasaHUn
CMNA-ycnyr:

aAMUHNCTPATUBHbIE:
NPOV3BOACTBEHHbIE:

30Ha OXMAaHUA:

30Ha penakcayuu:

«Bl@XHas» 30Ha:

«cyxas» 30Ha;

3CcTeTuYecKas 30Ha;

CMA-6ap;

CHeXHas KoMHaTa;

«pycckas baHs» (TpaguuMoHHas);

«Typelkas 6aHa» (xamam, XxamMmmam);

«PUHCKasn b6aHsa»;

«pUMCKast 6aHs»;

hnToapomacayHa nunm apomatuyeckasn TpaBsHas 6aHs:
CMNA-6acceiiH;

CrMA-kancyna;

Kynenb.

4.1.4 Mo kateropuu nepcoHana, 3aHATOro B okasaHuu CMA-ycnyr:

CNA-gupekTop (ynpasnsoLmi);
CMA-meHenxep;
CMA-cneymanucT;
CMA-TexHonor;
CrA-koopaunHartop;
CMNA-aTTeHaaHT;
CMA-KOHCbepX.

4.1.5 Mo ocHOBHbIM BUAaM CIMA-TEXHOMNOTWIA:

BOAHbIE NPOLEAYPbI;
6anbHeonpoLesypbl:
Tanacconpoueaypsi;
Tepmonpoueaypbi:
MaHyasibHble NpoLeaypbi:
penakcupytoLue npoleaypbi.
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4.2 [JononHutenscHble (NapuKMaxepckue) ycriyru npyu okasaHum CIMA-ycnyr knaccuuumpyioT cnegyto-
1M obpasom:

- yxof 3a Bojiocamu:

- yXof[ 3a Koxel nuua n tena (KocmeTnyeckas ycnyra):

- YXOf4 3& HOTTAMYW U KOXel KUCTel PyK MU CTOM HOr (MaHWKIop, Neaukiop);

- Maccax;

- annnaung.

5 O6wwne TpeboBaHus kK CMA-ycnyram

5.1 CMA-ycnyru fo/mKHbl COOTBETCTBOBaTb TPE6OBAHUSAM HACTOALWEro CTaHAapTa U MHTepecaM K/neH-
TOB. ObITb 6€30MacCHbIMW A5 XN3HW, 300POBbSA, UMYLLECTBA KINEHTOB 1 ANS OKpYXatoLwei cpeqbl.

5.2 CMA-ycnyru cnefyet npefocTaBnsATh B COOTBETCTBUM C AEACTBYOWMM 3aKOHOAATENbCTBOM, Npa-
BUMaMU. CTaHAapTamMmy N TEXHUYECKON [OKyMeHTalue.

5.3 MMpwu okazaHumn CMA-ycnyr Heo6XoAMMO yUnTbiBaTb NPOTUBOMNOKa3aHUSA Y MHANBUAYabHbIE OCOBEH-
HOCTU K/TMEHTOB.

5.4 ClMA-ycnyrn xapakTepusyloTca ciefylowummn rpynnamm nokasareneli: 6e30nacHoOCTb, 3KOIOMMY-
HOCTb. (DYHKLMOHANBbHOCTb.

Mokasatenn 6e30NacHOCTM 1 3KOMOTMUYHOCTY ONPEeAENATCS 3aKOHaMMN Y HOPMaTUBHbIMU OKYyMEHTaMU,
pernaMmeHTUpYLWMMK 3TU NoKasaTesnu.

MokasaTenn yHKUMOHaNbHOCTW yCTaHaB/IMBAIOTCA HOPMATUBHBIMW JOKYMEHTaMU, a Takke Ha OCHOBe
yyeTa MHEHUS KWEHTOB.

5.5 MomeLlleHnsa, B KOTOPbIX NPOBOAAT MpueM u ohopM/IeHNEe 3aKa3oB OT K/IMEHTOB Ha OKasaHue
CMA-ycnyr, BO/MKHbI COOTBETCTBOBaTb TpeboBaHuaM (1). [2]. a paboumne nomelweHus — [3]. (4).

5.6 MaTepuansbl, BewecTBa, MHCTPYMEHTbI, & Takke TEXHONOrnyeckoe o6opyAoBaHue, nNpuMeHsiemble
npu okasaHuu CrMA-ycnyr. fonxHbl 6biTb MCMOMNb30BaHbI COracHo TPeboBaHWAM HOPMATUBHbLIX JOKYMEHTOB
opraHu3auunin-u3rotoBuTeneil, a Bowelne B nepeyeHb TOBapoB, NoAnexalinx oba3areibHOMy NoaTBEPXe-
HWIO COOTBETCTBUSA, AO/DKHbI MMETb CeEPTUUKAT COOTBETCTBUA UM AeKapaLluio 0 COOTBETCTBUN.

5.7 CneumanucTbl, 3aHaTble B okasaHuu CMA-ycnyr, AOMKHbI MMeTb NPoecCUOoHasbHY0 NOATOTOBKY,
B/lafeTb HaBblkaMN U YMEHUSMMN U ObiTb aTTECTOBAHHBIMU B COOTBETCTBMM C KBasIMduKaumen n npoeccno-
Ha/bHbIMW CTaHJapTamu. [lonyckaeTcs NnpueM Ha paboTy Kak 0TeYeCTBEHHbIX, Tak U 3apybexHbIX cneymanmc-
TOB. MNOMlyYMBWNX MNPOJPECCUOHANBHYIO KBaNUMUKauMio B pamMkax MexAyHapoAHbIX W HauMOHaNbHbIX
nporpamMm B 06nactu CMA.

5.8 Pabouee mecTto ClMA-cneymanncTa AO/MKHO ObITb OCHALLEHO MaTepuanamu, BelecTBaMmm U KOM-
nneKToM 060py0BaHNA U MHCTPYMEHTA, OTBEYaLW MMy TpeboBaHNAM 6e30nacHOCTH, NPOU3BOACTBEHHO ca-
HUTapun, 3CTETUKN U 3PTOHOMUKN.

5.9 O6s3aTefNbHbIMM YCNOBUAMU Npy okasaHun CIMA-ycnyr ABnsoTCcsa:

- Hanmune MegMLUHCKOro 06pa3oBaHns He Hke cpegHeroy ClMA-cneymnanucTa Wam Beiclliero npodgec-
CMOHaNbHOro o6pa3oBaHNs ¢ KBanurKaumeld «TpeHep-MaccaxmcT»;

- Hannyne maTepuanos, BELECTB, UHCTPYMEHTa W TEXHOIOTMYECKOro 060pyAoBaHnA, NpegycMoTpeH-
HbIX CMA-TEXHONOrNAMMU;

- Ha/mMume 3aKoHofaTeslbHbIX, HOPMATUBHBIX W. B TOM YMC/e, TEXHUYECKUX JOKYMEHTOB Ha ClA-ycnyru
KOHKPEeTHbIX BUIOB;

- okasaHue CIMA-ycnyrn Ha 0OCHOBaHWM KacCoBOrO Yeka, KBUTaHLMW CTPOroli OTYeTHOCTW WAn Aorosopa
cornacHo [2].

5.10 TexHuyeckoe 06CNyXuBaHMe N PEMOHT TEXHONOMMYECKOro 060pyJ0BaHUSA OCYLLECTBASAIOTCA B CO-
OTBETCTBUM C TEXHNYECKOWN AOKYMEHTaLMel N3rotoBnTeNsa; 0TBETCTBEHHOCTb 3a MeTposiormyeckoe obecneve-
HWe BO3naraeTcs Ha cneumanbHO Ha3Ha4YeHHOro NPUKas3oM COTPYAHMKaA U3 yncna nepcoHana CMA.

5.11 CNA-ycnyra npeacTaBnseT coboii ycnyry o6Leo340pOBUTENLHON0, KOCMETUYECKOr0 U/Unn penak-
CHpPYIOLLEro xapakrepa n OTHOCALLYIOCA K OJHOW WM HECKObKUM CIA-TeXHONornsam.

5.12 CMA-ycnyra MoxeT 6biTb nmpegocTaBfieHa B Buae eguHuWyHol npouegypbl, CMA-naketa wam
CIMA-nporpammsi.

MprMepHbI nepeyveHb CMA-yCcnyr u nx xapakTepucTukun npusegeHsl B Tabnvue 1.
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Ta6nuuye

Buabl CMA-ycnyi
(npoueayp)

BoaHble
npoueaypbl

BaHHa

Ayw B CMA

Fmgpomaccax

HoXHble
BaHHbI

banbHeonpo-
uenypsl

Menounpgotepa-
nms

Tanacco-
npoueaypbl

Anbrotepanus

Bopgopocnesoe
obepTbiBaHNE

MecouHas
BaHHa

Tepmonpo-
uenypebl

Kpuonpo-
ueanypsl

NepsHoli  rpot
(nepsHol hoH-
TaH)

2012

KoMnoHeHT
BO3AeicTBuA

Boga

CTpywu BOAbl

My3bipbKU BO3AY-
xa wuaM - cTpys
BOAbl B BOJAHOW
cpege

Bogaa

Llene6Hble rpsasu
(Mopckue wnosbie,
TopsiHbIE nnn
By/KaHW4YecKkune)n
rpasenofobHsle
BellecTBa

Mopckue
pocnn B Haty-
panbHOM Bnae
wnn B BUAE KOC-
MEeTNYEeCKOro
cpeacTsa

BOJ0-

PacTBOpeHHble B

BOJE MUKPOHU3U-
poBaHHbIE BOAO-
pocnu

Fopaunii necok

XonoAHblli  BO3-
LyX. CHEr u neg,

Konotelii nnn
KpOLWeHbI nep

1 — MpumepHblli nepeyeHb CMA-ycnyr u

dakrop
BO3AeicTBMA

Xvmuyeckuii co-
cTaB  BOAbl M
TemMnepaTtypHblii
pexum

Temnepatypa u
faBneHue

fasnexHune

Temnepartyp-
HOe. MexaHnyec-
Koe

Xumuyeckoe.
TemnepatypHoe

Xnmnyeckoe

du3nkKo-
XUmMunyeckoe

Xnumunyeckoe.
TemnepaTypHoe

Hunskue
Temnepartypbl

Xnumunyeckoe.
TeMmnepaTypHoe

NX XapakKTepUCcTnukKun

MecTto nposegeHus
1NN 30Ha

BaHHas KoMHaTa

JyweBas KoMHa-
Ta

CneynanbHoO oc-
HalleHHas BaHHas
KOMHaTa.
ClMA-6acceliH.
crneynanbHo
OoCHalleHHas 30Ha
nnaBaTenbHOro
6acceiiHa

CneymnanbHo 060-
pyAoOBaHHble €eM-
KOCTU

MpupogHasn
na

cpe-

KyweTka, BaHHa

KyweTka, BaHHa

Mnax, cneynans-
Has BaHHa

CneymnanbHas Ka-

Mepa. nepsiHow
rpot (nepsHoii
OoHTaH), CHex-

Haf KOMHaTta

YcTaHOBKU-Nneno-
reHeparopsl

AdhhekT

Paccna6nstwownii

ToHu3upytowmnii,
cTabunusunpyowmnii

Paccnabnsawouwnii,
TOHU3NPYOLWWiA,
KOCMeTUYeCcKui,
cTabunusnpyowni
NCUXO03IMOLMNOHANb-
Hoe cocTosHue

Paccnabnsawouwnii.
TOHU3UPYOLW KN

06w eos40p0BU-
TeNbHbI. KOCMEeTU-
Yyeckni

06w eo3[0poBU-
TeNbHLIA, KOCMeTu-
yeckui

O6u,eo0340p0BU-
TeNbHbI. KOCMETU-
Yyeckuii

O6uweo3n0poBMU-
TeNbHbIN

Mpodunnaktnyec-
KNiA. KOCMeTU4ecKunii

ToHusMpytowmin (no-
cne npe6biBaHUA B
cayHe unum 6aHe)

MepcoHan-
NCnonHuTeNb

CMA-koopaunHartop

CMNA-TexHonor

CMA-TexHonor

CMA-texHonor

CMNA-TexHonor

CMA-koopguHatop

CMNA-TexHonor

ClMA-koopauHaTop

CMNA-TexHonor

CMNA-TexHonor

CMNA-TexHonor

CMA-koopaunHaTtop

CMA-TexHonor

CMNA-TexHonor



MpogomkeHne Tabnuubl 1

Bunbl CMA-ycnyr
(npoueayp!

BaHHbIE
npoueaypsbl

MaHyanbHble
npoueaypsbl

CkpabupoBa-
Hue

Fommarx

Annaukaums

O6epTbiBaHUE

YKyTblBaHue

CeHoTepanusa

KomnoHeHT
BO3AeicTBUA

Cyxoil unu Bnax-
Hbli nap, BbliCO-
Kasi Temnepatypa
BO3JyXa W Harpe-
TbiIX MNOBEPXHOC-
TeW

KocmeTtnueckune
cpepcTBa-ckpabbl
npupoaHoro

NPONCXOXAeHUA
(mopckass  conb,
necok,  u3Menb-
YeHHble CcemeHa
pacTteHunii n gp.)

CneynanbHble
KOCMeTnYeckue
cpeacTea, OKasbl-
Bawlwue 6onee
wagauwee BO3-
nelictene Ha
KOXY, YeM CKpabbl

CneynanbHble
KocMeTnyeckue
cpepcTBa (Macku)

CneunanbHble
KocMeTunyeckue
cpefcTtea U mate-
puanbl, NpUMeHs-
eMble B X010[-
HOM. ropsuem, cy-
XOM. B/TQXXHOM BU-
nax (Bogopocnu,
napaguH, ropuu-
ua. rpsasu, WoKo-
nap. BUHO)

Mpenapatbl
N TKaHn

BbicyweHHble
Tpasbl BbICOKO-
rOpHbIX Nyros 6e3
HenocpeAcTBEH-
HOTO KOHTakTa ¢
TeNoM KnneHTa

dakTop
BO3AeNcTBUA

TemnepaTtypHoe

dusnko-
XMUMU4Yeckoe.
MexaHunyeckoe

dusnko-
Xummnyeckoe.
MexaHuyeckoe

dusnko-
XMMUnyeckoe.
mMexaHnyeckoe

JloKanbHbIR TEM-
nepatypHbii pe-
XUM U KOMNNEeK-
CcHoe pusn-
KO-XMMUnyeckoe
BO3JelicTBME Ha
KOXHblE  MOKPO-
Bbl W OpraHvusm B
uenom

JloKanbHbIR TEM-
nepaTypHblii pe-
XUM ¥ KOMNAek-
cHoe hun3nkKo-
XUMuyeckoe
BO3/JelicTBME Ha
KOXHble  MOKPO-
Bbl W OpraHnsm B
uenom

Pu3nkKo-
XUMUnYeckoe.
TemnepaTypHoe

Moero nposegeHua
1nn 30Ha

baHAa, cayHa, Ten-
nosas KabuHa, Ky-
nensb

KyweTka

KyweTtka

KyweTtka

KyweTtka

KyweTtka

KyweTtka
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AhhekT

FurneHnyeckuii n
obweosnopoen-
TeNbHbIA

OuunweHne KoxXn

OTwenywmnsawwWwmii.
YBAAXKHAKLWWNA.
nuTawwmnii

KocmeTunyeckuii.
TOHU3NPYOLW NI

KocmeTunyeckuii.
cTabunusnpyownii

KocmeTunyeckui,
cTabunusnpyowmnii

TOHU3NPYOLWWIA.
KOCMEeTUYeCKNi

Mepcoxan-
UCMOHUTENb

CMA-TexHonor

CMNA-koopguHaTop

CMA-TexHonor.
CMA-maccaxucT.
KocmeTosor

CMA-TexHoNoOr. Koc-
metonor. CMA-mac-
caxuer

CMA-TexHonor

CMA-TexHonor

CMNA-TexHonor.
CMNA-maccaxmucT.
KocmeTonor

CMA-texHonor
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Buabl CM-ycnyr
(npoueayp)

CNA-maccax

CnopTMBHbIN
maccax

BocTouHbIl
(Talickunii.
AMNOHCKWNIA.
KUTancKunii.
BbETHAMCKMNA

nap.)

AlopBeanyeckuii
mMaccax

KocmeTunueckuit
(scTeTnyecknin)
maccax

duTHecc-
mMaccax

NumogpeHax

Apomatepanes-
TUYeckni
mMaccax

CToyHrepanusa

KoMnoHeHT
BO3feNCTBNS

COBOKYMNHOCTb
MacCaXHbIX
npvemos, agup-
Hble W apomaTu-
yeckue macna

COBOKYNHOCTb
MacCaXHbIX npwu-
emMoB. 3(uUpHbIE
n  apomatuuec-
Kue macna

COBOKYMNHOCTb
MacCaXHblX Npu-
eMoB. 3fdupHble
n  apomatuuec-
Kue macna

COBOKYMHOCTb
MacCaxHbIX
npuemos, 3dup-
Hble 1 apomaTy-
yeckue macna

COBOKYMNHOCTb
MacCaXHbIX
npvemos, agup-
Hble W apomaTu-
yeckue macna

Komnnekc
MacCaXHbIX
npuemoB, WHAK-
BuayanbHbole u-
3nyeckue ynpax-
HEHUA, 3NeMeH-
Tbl AblXaTeNbHOM
rMMHacTUKN

COBOKYMHOCTb
MacCaXHbIX
npuemos

COBOKYMHOCTb
MacCaXHbIX
npuemMos,
panbHble
Hble Macna

HaTy-
aup-

MaccaxHble gBU-
XXEHWUA C UCNOob-
30BaHWeM  npwu-
POAHbIX KamHell

daxTop
BO3aelicTBMS

KomnnekcHoe
Bo3jelicTBue
Ha opraHbl
YYBCTB K/MEHTa

KyweTka

dusnko-
XUMUYECKOE.
MexaHnyeckoe

KyweTka

MexaHunyeckoe
Bo3AeiicTBME Ha
6rnonornyeckmn
aKTUBHbIE TOYKM,
pacnonoXxeHHble
Ha onpepeneH-
HbIX TMHUSX
(3HepreTuyeckunx
MepugnaHax)

KyweTka

PUINKO-XUMU-
yeckoe BoO3Aeii-
CTBME Ha MArkue
TKaHu (KoXxy,
NOAKOXHYI Knet-
YaTKy. MbllWLbl)

MaTtpac

MexaHunuyeckoe.
¢ un3unko-
XvMuyeckoe

KyweTka

MexaHunyeckoe.
punsmnko-
XUmMuyeckoe

KyweTtka

MoBepxHOCTHOE
Bo3aelicTeue
Ha nuMdoToK

MexaHunuyeckoe.
¢ un3unko-
XUmMuyeckoe

KyweTtka

MexaHunyeckoe.
KOHTpacTHas
Temneparypa

KyweTtka

MecTo nposeseHus
1M 30Ha

CneumnanbHble
ycTpoiicTBa

AdhekT

YKkpenneHue 300-
poBbSi.  KOppeKyus
NCUXO03IMOLMNOHANb-
HOro hoHa KAMeHTa,
rapmMoHusauus

Tena, CO3HaHUs 1
AylWwun yenoseka

TOHU3UPYIOLWWIA.
yKpennawwmnii.
obweo3nopoBu-
TeNbHbI

Koppekuyua ncuxo-
3MOLMOHANBHOTO
(hoHa, BOCCTaHOB-
neHve nocne usn-
4YeCKNX Harpysok

BoccTaHoBneHue
umsnyeckoro

N 3MOLMOHaNbHOTO
pecypca

rurueHnyeckuit,
KoCcMeTuyeckuii

MopenuposaHue
durypel KnneHTa

YMeHblleHne no-
cnepcTBuit  runogm-
HamMUW. NoBblWEHNE
3alWUTHBIX (YHKUNIA
opraHusma

Penakcauuns

Penakcauuns

MepcoHan-
UCNONHUTENb

C/TA-maccaxucTt

CMA-TexHonor.
CMA-macccaxucTt

CMNA-TexHonor,
CMA-maccaxuct

CMNA-TexHonor.
CMA-maccaxuct

CMA-TexHonor,
CMNA-maccaxucTt

ClMA-TexHonor.
CMNA-maccaxucTt

CMA-TexHonor.
CMA-maccaxucTt

CMNA-TexHonor.
CMA-maccaxuct

CNA-TexHonor
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Buapl CMA-ycnyr KomnoHeHT
(npoueayp) BO34eicTBUA
CMNA-yxopa MaHyanbHas
no nuuy KocmeTuyeckas
npoueaypa, Koc-

meTuyeckue cpe-
[iCTBa C MHIpeaU-
eHTamMu npupog-
HOFO  MPOUCXOX-
feHus (Tepmanb-
Haa Boja, achup-
Hble Macna, 3Kc-
TPaKTbl pacTeHuii

nT.4a.)

C/TA-maHukop CneuvanbHble

cpeactBa  npo-
heccroHanbHoOM
KOCMeTuKu, an-
navkauumM. mac-
cax

CneuvanbHblie
cpeactea  npo-
heccrnoHanbHOM
KOCMeTUKM, HOX-
Hbl€ BaHHbI,
ckpab, annnuka-
LUMmn. maccax

CMNA-negukiop

Penakcupyto- —
wre npoueaypsl

Apomartepanus HaTypanbHble
a(hmpHbie mMacna
MHAUBUAYANbHO-

ro nogbopa

MysbikoTepanus
B CMNA

CneynanbHo no-
fo6paHHas  My-
3blka WN cneuu-
anbHO HanucaH-
Hble  My3blKanb-
Hble KOMMO3nunUn
(wym mopsi, BoO-
fonaga.  nedue
ntuy u T.4.) co
3ByYaHuem  My-
3blKabHbIX
MHCTPYMEHTOB
XpomoTepanusi  Jlyy caeTa onpe-
AeNeHHOl ANVHBI
BOJIHbI

dakTop
BO3AeicTBUA

MexaHunuyeckoe.
XUMmnyeckoe

MexaHunuyeckoe,
XUMUYECcKoe

MexaHuueckoe,
XUMuyeckoe

Mcuxonorunyec-
Koe. 3amMoLuuo-
HanbHOe

dMouunoHanb-
Hoe, ncuxodmnsn-
yeckoe

BospeiicTBue
pasnnyHbIX LBE-
TOB CMeKkTpa Ha
opraHusm u uy-
BCTBEHHOE  3pU-
TefnbHOE BOCNPU-
ATUe Yenoseka

MecTo nposeseHus
WM 30Ha

KocmeTtnueckoe
(kocmeTonoru-
yeckoe) Kpecno,
KyweTka

Pa6oyee wmecTO
ana  CMA-maHun-
Kiopa

Pa6oyee wmecTO
ana  CMA-negwn-
Kiopa

WHranaunoHHoe
o6opypoBaHue
apomanamnel,
BaHHbI

Bo Bpemsa npoue-
ayp BCMA nso6-
LW eCTBEHHbIX 30-
Hax CMA

YcTtaHoBKa
XpomoTepanuu,
yCTaHOBNEHHble
camMocCTOATeNbHO
WAN  BMOHTMpPO-
BaHHble B CMA-
obopyanoBaHue
(aywn. BaHHbI,
cayHbl 1 np.)

FOCT P 55321— 2012

AhhekT

Ounwenne,
HeHue,
OMOIOXEeHNe
nuua

yBNnax-
nuTaHve,
KOXN

OunuieHune KOXW
pyK. HeobpesHas 06-
pa6oTka HorTei pyk

Yxon 3a ctonamu un
HOrTAMW HOTI

PaccnabneHue un
ynyyweHne ncuxoa-
MOLMOHANbHOTO CO-
cTOAHUSA

PaccnabneHue,
yCUNeHne YyBCTBEH-
HOro BOCMPUATUA W©
BO34eincTBUA

Ha MCUX03IMOLMO-
HanbHbIA hoH

O6uwee o3goposne-
HMEe W aKTuBM3auus
[eicTBNA  KOCMETu-
YecKux cpeacTs

MNepcoHan-
UCMONHUTENb

CMA-TexHonor
(KocmeTuK)

CMA-texHonor
(macTep No MaHuKio-
PY)

CMA-texHonor
(macTep no neaunkio-

py)

C NA-koopauHatop.
CMNA-atTeHgaHT.
CMA-KOHCbepX

CMA-texHonor

CMA-texHonor

CMA-TexHonor
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OKoHYaHne Tabnuubl 1

Buabl CMA-ycnyr KOMI‘IE)HEHT d>a|§Top MecTo nposeseHus SpchekT MepcoHan-
(npoueayp) BO3JeiCTBNSA BO3/eiicTBMUA 1K 3o0Ha UCNOMHUTENb
AkBamepgutauma Bopa dMouMoHanbHbIn  CneunanbHoO Penakcupytowmi CMA-TexHonor
apdekT oT npo- obopypoBaHHOe
eKUuUn Ha noTo- nomeuieHue c
NOK 6pbI3r BOALI  YCTPOMCTBOM  NO
TMny ¢doHTaHa
wnn sogonaga
dnotaumnsa ConeHas Boga MexaHunuyeckoe. CneunanbHblii Penakcupytowmnii CMA-texHonor
NOBbIWEHHOW XnMuyeckoe 6acceiitH  mano
NNOTHOCTYU €eMKOCTN, 3aKpbl-
Tas ycrtaHoBka —
G noTapuym
«Cyxasa» Bopa, 3aknoueH- dddekT CneyunanbHaa Ky- Penakcupywouwuii CMA-TexHonor
dnotaymsa Had B oOnpeje- «HEBECOMOCTM»  lWIeTKa C BOAA-
NeHHbIn MaTepu- 6e3 NOrpy>XeHws HbIM MaTtpacom
an a Boay
AononHuTtens-
Hble ycnyru B
CNA (ycnyru na-
pUKMaxepcKumx)
Ycnyru no yxoay Tpenapatsl. MexaHunyeckoe. Mapukmaxepckoe O3fg0poBneHne Mapukmaxep
3a Bosiocammn WHCTPYMEHT dun3nko- obopypoBaHue KOXW r0NoBbl U BO-
napvkmaxepa XUMunyeckoe noc. acTeTnyeckuin
athhekT
Ycnyru no yxoay [exkopaTuBHas MexaHunuyeckoe, KocmeTnueckoe 3cTeTUYeCcKuii. KocmeTunk
3a KOXell nuuya n KocmeTuka punsnko- (kocmeTonoru- oMONaXMnBalo WKt
Tena (kKocmeTu- XUMuyeckoe yeckoe) Kpecno,
yeckue ycnyru) KylieTka
Ycnyru no yxoay [ekopaTuBHas MexaHunyeckoe. Pabouee Mecto O3p0poBneHue n MaHuklopla.
3a HOTTAIMW U KO- KOCMeTuKa, npe- (pusnko- MaHWKIOPLWKY 1 Ne- 3awmuTta HOrTeld W negukopwa
Xeli KucTell pyk napaTtbl. WHCTPY- XWMUYecKoe AVKIOpLN KOXW KuCTel pyk u
n cton Hor (Ma- MEHT ANA MaHu- cTon
HUKIOP. nean- Kkiopa v neankio-
Kiop) pa
Maccax COBOKYMHOCTb Bo3peilictBne Ha KyweTka O3gopoBneHne MaccaxucTt
MacCaXKHblX KOXY Ninua n weun KOXW Nuua v wen
npmemos
anunauuns Fopsunii nnn xo- MexaHunuyeckoe. YctaHoBkn gna OtvcyTtcTtBue Bonoc KocmeTuk
NoAHbIA BOCK, (DN3NKO- anekTpoanuna- Ha KoXe nuua n tena
MeAd. 3M1EeKTP03- XMMUYeckoe unn. coTtoanunsa-
nunayma. goTos- umn. nasepHoi
nmnauns. nasep- anunaynn
Has anunauns
NMpumeyvyaHune — Mpouyeaypbl B CMA-Kancyne coyetaloT HECKONbKO penakcupywmnx CMA-TeXxHONOrnii B CooT-

BETCTBMUU C KOHUenuuei rmapocdysnmn (HarpeB napa u UHgpakpacHoro Tenna, rmgpomaccax — cuctema gywa Buww,
BMbGpomMaccax n xpomotepanus).

5.13 CMNA-ucnonMuTenb AO0/MKEH MMEeTb B COCTaBe MNPOM3BOACTBEHHbIX MOMELLEHUA ANS OKasaHus
CMNA-ycnyr, Kak MUH/MYM, 30HY penakcauuu, «BAaxHy» 30Hy, «CyXyto» 30Hy. C[A-6ap v oka3biBaTb He Me-
Hee 30 % npoueayp, yKasaHHbix B Tabnumue 1.

5.14 [JononHuTenbHble ycnyru, npegocTtasnsemble npu okasaHum CrA-ycnyr, OO/MKHbI COOTBETCTBO-
BaTb Tpeb6oBaHNSAM HOPMAaTUBHbIX AOKYMeHTOB, B T.4. TOCT P 51142. TOCT P 51185. F'OCT P 52493 n

FOCT P 55317.
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6 Tpeb6oBaHUA 6€30NaCHOCTU

6.1 Mpu okaszaHun CMA-ycnyr go/mkHa 6blTb 06ecnevyeHa 6€30MacHOCTb XU3HM U 340P0OBbSA K/IMEHTa U
COXPaHHOCTW ero umyLecTsa B COOTBeTCTBUM C [1], (2).

6.2 MowmelyeHns, ncnonb3yemMble A8 OKa3aHWA YCayr, fO0/MKHbI COOTBETCTBOBaTbL TPe6oBaHNAM HacTo-
Alero cTaHAapTa, HOpMaM 1 NpaBuiam NoXKapHo 6e30NacHOCTA, CaHUTaPHO-TUTMEHUYECKUM N TEXHUYECKNM
TpeboBaHuaM B cooTBeTcTBMM ¢ TOCT 12.1.004. FOCT P 12.1.019. [3]. [4J. a TakkKe ApYrMM HOPMATUBHbLIM A,0-
KyMEHTaM. YTBEPXAEHHbIM HaA30PHbIMU OpraHamm.

6.3 MepcoHan Bcex KkaTeropuii Npy NocTynaeHnn Ha pa6oTy B CMA f0/MKEH NPpoXoauTb NpejBapuTeb-
Hble ¥ Nepnoguyeckre MeguLMHCKe OCMOTPbI B COOTBETCTBUM C Ae/CTBYIOWUM 3aKOHOAATeNbCTBOM PoCCuii-
CKoll depepalun B nopsgke, yctaHoBAeHHOM MuH3gpasom Poccum [5], [6). [7]. PesynbTatbl MeaWLMHCKOro
OCBUAETENLCTBOBAHUA (DUKCUPYIOT B MEAULMHCKNX KHKKAX.

6.4 Tpwn nocTynneHun Ha paboTy BCe KaTeropuv nepcoHana Ao/MKHbI MPOXOAUTb MHCTPYKTaXK U Nepuno-
ANYecKnii MHCTPYKTaX (O4MH pa3 B NMOro4a) no noXapHon v 31eKTpo6e30nacHOCTU.

7 TpeboBaHUA 3KONOTMUYHOCTHU

7.1 3konorunyeckas 6esonacHocTb CIMA fgo/mkHa 6bITb 06ecneyeHa cobnogeHNeM YCTaHOBEHHbIX Tpe-
60BaHWIi. OXpaHbl OKpY>KatoLLein cpefbl, TpeboBaHNN KTEXHUYECKOMY COCTOSIHUIO 1 COAEPXXaHWI0 NOMELLEHNH,
BEHTUAAUUN, BOAOCHABXKEHUIO N KaHanu3auum cornacHo (8). (9].

7.2 CObpoc 3arpsi3HeHHbIX CTOYHbLIX BOJ, OT BOAHO-03[40POBUTE/NbHbIX KOMMIEKCOB AO/MDKEH Ocylie-
CTBNSATLCS B CUCTEMY BOJOCTOKA B COOTBETCTBMY C TpeboBaHuamm (3). [10]. [11].

7.3 KananusauumoHHasa cuctema CMA pgomkHa obecneumBatb 6ecnepeboiiHblii NpMeM CTOYHbIX BOJ, W
0TBO/ B 06LUYI0 KaHann3auuo HaceNeHHOro nyHkTa. Mpy oTCYTCTBUM LLleHTPann30BaHHON CUCTEMbI KaHann3a-
LMK yaaneHve 3arpsisHeHHOW BOAbl AO/IXHO OCYLWEeCTBAATLCA MO COrlacoBaHUo C TEPPUTOPUaSIbHBIMY Opra-
HaMu rocyfapCTBEHHOro CaHNTapHO-3MNAEMNONOTMYECKOro Hag3opa.

7.4 Ha yuacTke B npefesnax X03siCTBEHHOW 30Hbl CMA f0/MKHbI 6bITb NPefYyCMOTPEHbI EMKOCTU A5
cbopa 0TXO40B B COOTBETCTBUM C MPUHATON Ha KOHKPETHON TEPPUTOPUN CUCTEMOW OUUCTKU.

OTX0Ab! AO/MKHbI 6bITb YTUAN3UPOBaHbI B COOTBETCTBUM C [12].
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buénunorpadgus

MpaBuna 66ITOBOro 06CNyXXMBaHMA HaceneHns B Poccuiickoli Pegepauuu, yTBepXAeHHble nocTaHoBeHueM MpaBu-

TenbcTBa Poccuiickoih degepayunm ot 15 asrycta 1997 r. Ne 1025 ¢ nocnegyowumMmy U3MeHEHUSIMU U LONONTHEHUSIM W

3akoH Poccuiickoii ®egepauun ot 7 peBpans 1992 r. No 2300-1 «O 3awuTte npasB noTpebutenei» c nocneaywnMn

N3MEHEHUAMMN N AONONHEHNAMN

CaHuTapHble npaBuaa n Hopmbl CaHUTapHble NpaBuna ycTpoiicTea, 060pyA0BaHNA 1 coAepXaHns 6aHb

CaHlMunH 982— 72

CaHuUTapHble NpaBuna n HopMbl  CaHUTapHO-3NugemMuonornyeckne Tpeb6oBaHWs K pasMelleHn, YCTPONCTBY.

CaHlNunH 2.1.2.2631— 10 060pyA0BaHNIO, COAEPXAHNID N PEXNMY paboThl opraHu3aynii KOMMYyHanbHO-6bl-
TOBOrO Ha3Ha4YeHMUs, oKasblBalLWMNX NapuKMaxepckne n KocmeTuyeckme ycnyru

depepanbHbii 3akoH oT 30.03.99 f* 52-®3 «O caHMTapPHO-3INUAEMUNONOTNYECKOM 61AronoNy4Yun HaceneHusa» c no-

cnefyrouwmnMn N3MEHEHUAMU U AONOTHEHUAMN

Mprkas MUH34PaBOOXpPaHEHUS U coumnanbHOro passutus P® oT 12.04.2011 Ne 302H 006 yTBEPXAEHUN NEpPEYHE

BpeAHbIX 1 (MNn}onacHbIX MPOU3BOACTBEHHbLIX (haKTOPOB M Pa6oT, NpW BbINOIHEHUM KOTOPbLIX NMPOBOAATCA NpeaBapu-

TeNbHble N Nepuognyeckne megnuMHcKne ocmoTpel (o6cnegosaHna), n nopsaaka nposefgeHns obasaTtenbHbIX Npeasa-

pPUTENbHBIX U MEPNOANYECKUX MeANLNHCKUX 0CMOTPOB (06cneaoBaHnii) paboTHUKOB, 3aHATLIX Ha TAXENbIX paboTax n

Ha pa6oTax c BpegHbIMU 1 (MKN) ONacHbLIMKU ycnoBusMu Tpyga» (3aper. B MuHiocte P® ot 21.10.2011 r. Nb 22111)

Mpuka3 Pocnotpe6Hag3opa ot 20.05.05 N? 402 «O NNYHON MeANLUHCKOW KHWKKE U CaHUTapHOM nacnopTe»

Csog npaBun CMN 30.13330.2012 BHYTpPeHHMWI BOAOMPOBOA W KaHanusauua 3gaHuii. AKTyannsvpoBaHHas Bepcus
CHuM 2.04.01— 85

Csopg npasun CM 60.13330.2012 OTtonneHue, BEHTUNALUA U KOHAULUOHUPOBAHWE. AKTyann3mpoBaHHas pegakuus
CHuM 41-01— 2003

CaHuUTapHble npaBuna u HopMmbl lnaBaTenbHble 6accelinbl. FMrneHnyeckne Tpe6oBaHNA KycTpoiicTBY, akcnayaTa-

CaHMuH 2.1.2.1188— 03 UMK 1 KayecTBy BoAbl. KOHTPONbL KadecTBa
CaHuUTapHble nNpasuia v HOPMbl  FUrMeHuYeckne TpeboBaHWS K YCTPONCTBY, 060pyAOBaHMIO, IKCMAyaTaumm U Ka-
CaHMuH 2.1.2.1331— 03 uecTBy BO/Abl B akBanapkax

depnepanbHbll 3akoH «O6 0oTXx0Aax Npon3BoAcTBa U noTpebaeHusa» oT 24.06.1998 r. No 89-d3 (c USMEHEHUAMU 1 J0-
NOSIHEHNAMM)
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